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Introduction

Hurstville City Council (HCC) provides a range of programs and services to support people with disability, to ensure they can engage in all aspects of community life. Furthermore all the HCC’s buildings are required to provide universal access to all residents, staff and visitors to the area.  With concerns on accessibility for existing community buildings and services the HCC has commissioned a review of the Disability Action Plan (DAP) to assist Council’s operations planning to highlight any works required to provide compliant accessibility to HCC buildings and services within Plan’s time frame. 

HCC has instructed MGAC to audit, provide expert opinion and develop a DAP to highlight the works required to ensure the 17 inspected buildings and services provide AS1428 series compliance and are operated within the spirit and intent of the Disability Discrimination Act , 1992 (DDA). The DAP  has reinforced Hurstville City Council’s commitment to people of all abilities, including people with disabilities to be able to gain equitable, independent and functional access to all community programs and buildings  through its infrastructure, policies, programs and services.

The HCC also acknowledges that the key principle of the DAP is the concept of “universal accessibility”. Universal accessibility reinforces the requirement that the LGA must develop accessible infrastructure to accommodate the ageing population (2006 Census, Australian Bureau of Statistics: - Immediate Hurstville area profile 47.7% of population over the age of 34) and baby boom (5.7% between 0 – 4). Further the concept of universal accessibility requires a cultural acceptance, a positive demonstration and critical review of what the Council presents to allow all people of all abilities which includes residents, employees, business associates, visitors, volunteers, vendors, sports people and artists/exhibitors to be a part of the Hurstville community. 

1.1 Disability Discrimination Act (DDA)

The key principles of access and accessibility guided the preparation of the DAP which in turn assists HCC in meeting its obligations under the DDA. The Disability Discrimination Act is a Federal legislation which applies to everyone in Australia. Its proposes to eliminate, as far as possible, discrimination against people with disabilities in a range of areas, including employment, education, access to premises, access to clubs, to sports and leisure facilities and the provision of goods and services.

The legislation was established in 1992 and enacted in 1993 by the Federal Attorney General’s Department. It is administered by the Australian Human Rights Commission (AHRC) and judicially enforceable by the Federal Court. Any discrimination actions are initiated by a person, carer, companion, family member or organisation placing a complaint with AHRC claiming that “they” have been treated unfavourably, unfairly or inequitably, as would someone without a disability. 

The Federal Disability Discrimination Act 1992 (D.D.A.) provides protection for everyone in Australia against discrimination based on disability. It encourages everyone to be involved in implementing the Act and to share in the overall benefits to the community and the economy that flow from participation by the widest range of people.

Disability discrimination happens when people with a disability are treated less fairly than people without a disability. Disability discrimination also occurs when people are treated less fairly because they are relatives, friends, carers, co-workers or associates of a person with a disability.

 The definition of "disability" in the DDA includes: 

· Physical 

· Intellectual 

· Psychiatric 

· Sensory 

· Neurological, and 

· Learning disabilities, as well as 

· Physical disfigurement, and 

· The presence in the body of disease-causing organisms. 

This broad definition is meant to ensure that everyone with a disability is protected.

The DDA covers a disability which people: 

· Have now, 

· Had in the past (for example: a past episode of mental illness), 

· May have in the future (eg: a family history of a disability which a person may also develop), 

· Are believed to have (for example: if people think someone has AIDS). 

The DDA also covers people with a disability who may be discriminated against because: 

· They are accompanied by an assistant, interpreter or reader, 

· They are accompanied by a trained animal, such as a guide or hearing dog, or 

· They use equipment or an aid, such as a wheelchair or a hearing aid. 

The DDA also protects people who have some form of personal connection with a person with a disability like relatives, friends, carers and co-workers if they are discriminated against because of that connection or relationship. 
1.2 Disability Action Plan – Outcomes
The outcome of this Disability Action Plan is to provide the framework for a whole-of-Council approach to enable people with a disability to actively participate in community life.  

A Disability Action Plan is prepared for the purpose of -

(a) Reducing barriers to persons with a disability accessing goods, services and facilities

a. Accessible Infrastructure, 
(b) Reducing barriers to persons with a disability obtaining and maintaining employment
a. Accessible Human Resources
(c) Promoting inclusion and participation in the community of persons with a disability

a. Accessible Communications
(d) Achieving tangible changes in attitudes and practices which discriminate against persons with a disability.

a. Accessible Culture
Part (a)  has been addressed in the HCC’s Disability Action Plan 2009 and parts (b) – (d) are addressed in HCC’s Service Delivery Action Plan.

1.3 Criteria for Allocation of Priorities 

To ensure a level of consistency the following criteria was considered in the allocation of priorities were identified:

· Level of Public Usage of the Building
· Age/condition and function of the building 
· Safety Issues &
· Ensuring equality and accessible environment

The prioritised recommendations have been made based on the urgency and need of ensuring that Council buildings are accessible and practical for people with all levels of mobility. 

Therefore, identified priority actions have been assessed by the Access Audit and overseen by the HCC Access Committee and will be addressed according to their level of urgency.

Additional to the actions of recommendations identified in the Access Audit, there are items that reflect Occupational Health and Safety issues. These actions will be taken into consideration however are not part of the prioritisation of the Access Audit and actions that need to be taken.

1.4 Accessibility Defined

There are many lifestyles, health, family or environmental causes that can create impairments for people. The cause of these impairments is not important. What is important is that the infrastructure and services of the HCC can accommodate their accessibility needs.

The following details the differing impairments that in excess of 20% of Australia’s population experience:
	Mobility impaired 

People who are elderly

People who use wheelchair 

People with temporary injuries 

People who use crutches, canes or walking frames 

People with heart or medical issues 

People pushing strollers 

Breastfeeding mothers

People working with deliveries
People carrying luggage or deliveries

People with short stature within a crowd
	Vision Impaired

People who are colour blind

People who are long or short sighted

People who use a guide dog or cane

People who are night blind

People who cannot see nor have minimal 

residual vision

People with temporary eye injuries

	Hearing impaired 

People who have their hearing limited to one ear 

People who wear hearing aids or cochlear implants

People who have little or no residual hearing

People using radio or mobile phone links 


	Communication impaired
People who use English as a second language

People who have learning difficulties

People who have a head injury

People with dementia or Alzheimer’s

People with short-term memory issues




2.0 Hurstville City Council’s specific DDA Principles and Objectives
The principles of accessibility as they apply to all infrastructure and services do not change over time even though there may be changes to technical and structural regulatory requirements e.g. accessible entry into a building is a functional requirement even though the type of building may vary. Establishing and implementing the principles of accessibility across all sections of the HCC’s operations will allow all people including those with accessibility needs, to travel, move, rest, view, participate or simply enjoy the HCC’s infrastructure and services  with safety and functionality.

Applying a concept of “seamless accessibility” is a key responsibility of all service providers to accommodate visitors, staff, participants, volunteers or contractors. This necessitates that all buildings and program areas under the management or ownership of the HCC have considered accessibility. 

The outcomes of the HCC’s Disability Action Plan, is that all 17 properties are able to minimize the risk of DDA complaints, and maximize people visiting, participating,  working and enjoying all that HCC have to offer. 

3.0 Hurstville City Council’s Disability Action Plan
The following actions have been identified as tasks to be given priority to minimise a DDA complaint yet maximise positive accessibility. Where possible all works recommended should be designed by expert designers or architects incorporating an accessibility consultant to provide advice and DDA sign-off. 

Actions relate to:

1. Hurstville Civic Theatre - MacMahon St Hurstville 
2. Hurstville Entertainment Centre - MacMahon St Hurstville 
3. Hurstville Civic Centre - MacMahon St Hurstville 
4. Hurstville City Library - MacMahon St Hurstville 
5. Hurstville Seniors Citizen Centre -Queens Road, Hurstville 
6. Hurstville Occasional Childcare Centre - (Westfield Hurstville) Cross St 
7. Hurstville Oval - Dora Street, Hurstville 
8. Hurstville Aquatic Leisure Centre 
9. Youth Facility -143 Forest Rd Hurstville 
10. Pole Depot Community Centre – 23 St Georges Rd Penshurst 
11. St George Creative Art and Craft Centre - 23 St Georges Rd Penshurst 
12. Penshurst Long Day Care Centre – 5 St Georges Rd Penshurst 
13. Penshurst Library - 630 Forest Road Penshurst 
14. Mortdale Community Services Centre - 63 Pitt St Mortdale 
15. Hurstville Golf Course - Lorraine St Mortdale 
16. Riverwood Child and Family Health Centre -  Keppel Av Riverwood 
17. Jack High Child Care Centre  70 Vanessa St Beverly Hills 
3.1 Actions

3.1.1 Accessible Infrastructure
	BUILDING
	POSITION
	ACTION
	Priority
	Recommendations / Comments

	1. Hurstville Civic Theatre - MacMahon St Hurstville
	
	· TGSIs (Tactile Ground Surface Indicators ) required on internal entry steps and handrails required on both sides  (IMG_0413)
· The entry and entry to theatre  ramps have  noncompliant gradients and design: remove, redesign  and install AS1428.2 compliant ramps or provide locations for vertical platform lifts ((IMG_0413, IMG_0419)

· Existing toilets are non AS1428.2 compliant: Replace with AS1428 Compliant dimensions and fitout. (IMG_0415) 

· Replace door knobs with lever handles and replace toilet doors mechanisms or door itself to ensure a maximum of 19.5 N Force is required to operate it (IMG_0414)

· Box office to provide eftpos extended cord and a shelf below 900mm to enable a person with reaching limitations to do transactions (IMG_0418)

· Servery height is above a universal height: Ensure with a refurbishment to provide a maximum of server height of 900mm FFL (acronym)  (IMG_0418)

· Portable ramps within theatre to provide Operational management:- These have OH&S risk. During use staff must assist all patrons using ramps. (IMG_0420)

· With Theatre Refurbishment to ensure back row provides 1800mm wide area for patrons with wheelchairs. Suggest redesign lay out to incorporate AS1428.2 ramps down side isles as wheel chair spaces provided. (IMG_0423)

· Investigate an entry solution to provide access to ground floor from adjacent building. (IMG_0423)

· No access to stage area: consider  access to stage can be provided from a vertical platform lift (IMG_0422)

· Increase door entry to kitchen to 850mm width

· Rear stage exit – stairs only. Consider providing alternative entry/exit  into adjacent Entertainment Centre
	High

Low

Low

High
Low
Low
Low

Low

Low

Medium 

Low

Low


	With installation of portable ramp

With installation of portable ramp

	
	
	
	
	

	2.Hurstville Entertainment Centre - MacMahon St Hurstville
	
	Marana Hall

· Back of house has no AS1428.2 compliant accessible toilet: Provide a unisex AS1428.2 compliant accessible toilet to be available to performers and patrons

· Remove steps at side exits replace with ramps (IMG_0428, IMG_0429)
· Existing accessible toilet is noncompliant to the AS1428.2: redesign and install a AS1428.2 compliant unisex  accessible toilet (IMG_0430, IMG_0431)
· Provide TGSIs along the top of entry steps. (IMG_0433, IMG_0434)
· Box office to provide an extended eftpos corded device and a signing shelf set at 900mm FFL (IMG_0433)
· The mezzanine level to provide AS1428.2 stairs and TGSIs and provide area planned for future installation of a  vertical platform lift when future refurbishment is applied
	Low

Medium

Low

High

Low

Low


	As main is in the foyer area

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment



	
	
	
	
	


	Amaroo Room
· No accessible pathway, provide operational alternative to classes or presentations in this area to be located to another room that is accessible (IMG_0408)
· Amaroo, Wandarah and Kanyana Rooms are not accessible off MacMahon St. Only access point is via Councillor’s Suite which is not accessible to the public.
	High

High

Low

High

High

High

High

High

High 

High

Low

Low

High

Low
Low

Low

Low

Low

Medium

Medium

Low

Low

Low

Low

Completed action

High

Low

High

Medium 

High

High
Low

Medium 
Medium

High

	Not a TGSI, possible textured surfaces

Need to be researched / advised by Vision Australia and Guide Dogs.

Possibly textured surface only and not TGSI, to be advised by Vision Australia and Guide Dogs.

Action can to be implemented by Council

Action is completed

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment. However there is one (1) compliant service desk that is currently accessible.

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment,

however still accessible.

Side access available

To be considered as high priority part of future refurbishment

Only access is via the Councillors Suite which is not accessible to the public at all times. (see top of page 11).

To be considered as part of future refurbishment

To be considered as part of future refurbishment

High priority and to be considered as part of future refurbishment



	
	
	
	
	



	· Entry via Dora Street for staff entry - ? this may need reviewing as it has a lip at edge of entry and is therefore considered an accessible entry.

· Lower Intercoms to 1220mmFFL maximum (IMG_0344, IMG_0345)

Sick bay increase size to provide a 1300mm X 1300mm circulation space

Basement of library 

· Alarm reader and swipe card lower to a maximum top height of 1220mm FFL (IMG_0352)

· Ramp at basement  color and provide nonslip surface (IMG_0350)
	High
High
Low

Low

High
High
Low

Low

High
Low

High
Medium
Low

High
Low

Low

Low

Low

Low

Medium

Low

Low

Low

High

	It is feasible to relocate photocopier onto a lower work station / redesign configurations for the photocopier area.

Provide a run sheet for casual staff that outlines the where keys are kept.

To be considered as part of future refurbishment

OH&S issue as it is an Emergency Exit concern.

Part of the OH&S Plan

To be considered as part of future refurbishment

To be considered as part of future refurbishment

Upon requirement / request

Upon requirement / request

To be considered as part of future refurbishment

Non slip paint with high gradient colour scheme as this is a main access point.

	
	
	
	
	

	5. Hurstville Seniors Centre - Queens Road, Hurstville 

	
	· No drop off zoning at front, Provide a drop off signage and insert a kerb ramp to gain access to road level (IMG_0281)
· Non compliant fit out for ladies toilets acting as access WC. Build an AS1428.2 compliant unisex accessible toilet which is incorrect information. (IMG_0284)
· Signage not correct for unisex WC. Provide a unisex signage. (IMG_0286)
· Lower urn – height (1400mm) to a maximum 1220mm FFL (IMG_0288)
· Kitchen taps  to be replaced with lever handles(IMG_0288)
· Provide clear emergency path and signage out to side and back exits. Currently patio exit sign with no accessible exit and side emergency exit with no signage point  which is locked at the exit point. Exit to be removed if lock not moved as is a fire dead end.(IMG_0297, IMG_0298, IMG_0296) (IMG_0300, IMG_0301)
	High
Medium

Medium

Low

Low

High

	To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment



	
	
	
	
	

	6. Hurstville Occasional Childcare Centre, (Westfield Hurstville) Cross St 

	
	· Requires external signage on the carparking entry gates to indicate multilevel carpark/shopping centre access also available instead of ramp
· Provide signage along ramp indicating location of childcare facility(IMG_0119)
· Uneven pathway to entry to be levelled out to avoid multiple trip hazards (IMG_0120, IMG_0136)
· TGSIs  to be provided on external stairs (IMG_0117)
· The child proof security lock to be provided with intercom or doorbell set at 1220mm FFL(acronym) on external gate to assist parents/guardians  with mobility impairments (IMG_0134)
· External to entry door  to be provided with intercom or doorbell set at 1220mm FFL(acronym) on external gate to assist parents/guardians  with mobility impairments (IMG_0134)

· Ensure the installation of a AS1428.2 compliant unisex accessible WC facility when refurbishing or on request of a staff member (IMG_0131)
· Replace taps with lever handles (IMG_0122)
	Medium

High
High
High
High
Low

Low

Medium
	Installation of a device will make the external gate an accessible point for parents / guardians and meet the child safety needs.

High cost, to be considered as part of future refurbishment.

	
	
	
	
	

	7. Hurstville Oval - Dora Street, Hurstville 

	
	Pavilion Booth – Sanders

Under

· Ramp step into work shop (IMG_0750)

· Provide a unisex AS1428.2 compliant. Toilet facility on the lower area of the pavilion (IMG_0745, IMG_0751, IMG_0752)

· Replace taps with lever handles (IMG_0753)
· Remove brick work and ramp up into wheelchair access to first row. Widen this to 1500mm entire row of  tiered seating (IMG_0755)
· Provide TGSIs ( at the top and bottom landing of stairs not mid landings. Provide a continuous handrail along the pavilion side of steps (IMG_0757)
· 1140mm high canteen is too high for universal serving provide a front shelf at a 900 mm FFL (acronym) (IMG_0759, IMG_0762)
· Provide a fixed surface path 1500mm wide down to rear row of tiered seating and continue this path along the entire seating row around  this wing (IMG_0758, IMG_0758)

Upper

· Provide TGSIs ( at the top and bottom landing of stairs (IMG_0761)
· Remove steps to access to balcony replace with ramps (IMG_0764)
· Ensure next refurbishment the servery bar is lowered to 900mm FFL (IMG_0772)
Gates and around ground 

· Provide 50 % minimum bench seating with backs and arm rests(IMG_0774)
Turn style entry with side gate entry remove green bar to provide wheelchair access (IMG_0778, IMG_0779)

· Steep path to public toilet next to grandstand to be provided with hand railing both sides and TGSIs at the top and bottom (IMG_0781, IMG_0783)
· Remove door knobs and replace with lever handles (IMG_0782)
· Provide in this area a unisex AS1428.2 compliant  accessible toilet facility
· Provide coloring and nonslip nosing to the steps of main pavilion. Provide intermittent hand railing to top (IMG_0789, IMG_0790, IMG_0800)
Dunbar Pavilion Players & Officials 

· Change 850mm entrance path to be increased to a minimum of 1200mm between barrier and pavilion doors(IMG_0795)
· Change room doors to increase to 850mm clear doorways and remove all  knobs and replace with leaver handles (IMG_0809)
· Remove steps into showers replace with threshold ramp (IMG_0810, IMG_0812)
· Provide a AS1428.2 compliant accessible  WC

· Officials room - Change room doors to increase to 850mm clear doorways and remove all  knobs and replace with leaver handles 
· Level out uneven floor in officials room (IMG_0815)
· External door entry, change 850mm entrance path to be increased to a minimum of 1200mm between barrier and pavilion doors(IMG_0813, IMG_0816)
Players Pavilion
· Remove steps and replace with ramped access. Remove door and replace with 850mm clear doorway and lever handles. (IMG_0788, IMG_0791)
· Adjacent Pathway to accessible toilet to be maintained and signed. Remove TGSIs place cover over access path. Ensure facility is unlocked everyday (IMG_0793)
· Remove “disabled toilets” signage and replace with unisex and international access symbol (IMG_0806)
· Ensure daily and emergency procedures unlocks this gate (IMG_0794)
· Provide these stairs with TGSIs and continue hand railing to the top(IMG_0796, IMG_0798)
· Direct wheelchair access to playing surface via back of scoreboard.  Provide permanent fixed pathway a minimum of 1800mm wide and signage.(IMG_0799)

· Remove chain barriers and provide removable bollards spread a minimum of 1200mm wide (IMG_0820, IMG_0821, IMG_0822)
· External playgrounds remove child lock so parents/guardian with height restrictions can gain access. Create a fixed surface path to the play ground from main pathways (IMG_0823) 

	Low

High

Medium

Medium

High
Low
Low

High
Medium

Low

Low

High
Medium

Medium

High
Low

Low

Low

Medium

Low

Low

Low

Medium

High

High

High

High

Medium

Low

Low


	High priority and to be considered as part of future refurbishment.

To be considered as part of future refurbishment

To be considered as part of future refurbishment

Priority with TGSI’s

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

If facilities are in use, the toilets need to be unlocked.

If facility in use, gates need to be unlocked.

Priority with TGSI’s

To be considered as part of future refurbishment (no steeper than 1:40)



	
	
	
	
	


	Stadium

· External replace handrails (IMG_0214)
· Provide handrails both sides (IMG_0211)
· Colour contrast steps’ nosing and TGSIs (IMG_0206, IMG_0207, IMG_0208, IMG_0209, IMG_0215, IMG_0216)
· Provide kerb ramps up onto footpath (IMG_0212)
· Entry to stadium 800mm doors to be increased to 850mm clear doorways (IMG_0202, IMG_0203)
· No lift from car park: Provide a lift
· Install an AS1428.2 compliant unisex toilet / change room in stadium area. (IMG_0220)
· Provide movable seating with backs and arm rests and  tables without fixed seating (IMG_0222)
· Remove matting or install fixed matting into paths (IMG_0225, IMG_0226)

	High

High

High
High

Low

Low

Medium

Low

Low

Low
Medium

Medium

Medium

High
Medium

Medium

Medium

Low

Low

Medium

Low

Medium

Low

High

Low

Low

Low

High

High

High

Low

Low

High

Medium

Low

Low

Medium

Low

Low


	To be considered as part of future refurbishment

To be considered as part of future refurbishment

Upon requirement / request or 

to be considered as part of future refurbishment

Upon requirement / request or 

to be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

To be considered as part of future refurbishment

Type of lift to be researched

	9. Youth Facility 143 Forest Rd Hurstville 

	
	· 2 x stepped entries to be provided with door intercoms set at 1000mm FFL (acronym) (IMG-0244, IMG-0246, IMG-0264)
· All services are to be provided at ground level on demand, permanent relocation to ground office to be planned 
· Possible lift installation at either or both stair ways (IMG-0247, IMG-0263)
· Stairs to provide stair nosing and handrails both sides. 
· TGSIs  to be applied at top and bottom landings (IMG-0247, IMG-0263)
· All Door knobs to be removed and replaced with lever handles (IMG-0250, IMG-0260)
	Low

Low

Low

High

High

Medium
	Partial compliance

	
	
	
	
	

	10. Pole Depot Community Centre – 23 St Georges Rd Penshurst 

	
	· Backyard ramp to have door re-swung to opposite hinge and be provided with continuous handrails (IMG_0554, IMG_0557, IMG_0559)

· Provide a threshold ramp at door base (IMG_0561)
· Upstairs, provide passageway signage to direct to Accessible WC and provide on ground floor indicating location upstairs

· Front reception to provide 900mm FFL (acronym) height with a minimum 1000mm clear entry behind (IMG_0586)

· Side exit – remove trip hazard replace with threshold ramp (IMG_0585)

· Upstairs provide handrails both sides on ramped pathway (IMG_0579)

· Remove step entry into kitchen and replace with ramp into floor adjacent to open door (IMG_0578, IMG_0582)

· Kitchen lower urn to 1220mm FFL operating spout, (IMG_0583)

· Lower paper towel to 1220mm dispenser (IMG_0583)

· Side entrance - provide a unisex accessible AS1428.2 compliant toilet in this area (IMG_0593)
	Medium

Low

High

Low

Medium

Medium

Low

Low

Medium


	A high usage of seniors and PWD utilising the centre.

To be considered as part of future refurbishment



	
	
	
	
	

	11. St George Creative Art and Craft Centre - 23 St Georges Rd Penshurst 

	
	· Rear fire exit
Under 600 wide to be maintained clear and signage to be installed to prevent obstruction by parked vehicles IMG_0530, IMG_0531, IMG_0546, IMG_0545, IMG_0546)
· Entry office into office desk area to be increased to 850mm clear through fixtures (IMG_0533)

· Concrete floor to have fixed carpeting and remove trip hazard (IMG_0535, IMG_0542)

· Some tables that do not heave 680mm FFL (acronym) under clearance to be replaced with tables that does.
	High

Low

Low

Low


	Subject to site visit, may indicate an OH&S issue



	
	
	
	
	

	12. Penshurst Long Day Care Centre – 5 St Georges Rd Penshurst 

	
	· Push car entry – staff only car park to be replaced with automated boom (IMG_ 0497- IMG_ 0500)

· Entry  lock childproof gate to provide intercom set at maximum 1220mm FFL (acronym) (IMG_ 0503)

· Front entry intercom relocated out of corner to open wall and  lowered to 1220mm FFL (acronym)

· Door to office to be increased to 850mm clear doorway 

· All internal doors to be increased to 850mm clear doorway

· Active room back door – remove trip lip

· 2 steps down to bottom play area to provide an alternative ramped path(IMG_ 0516)

· Alternative access / path to rear sand pit to remove ground tiles and provide a fixed surface path around perimeter of play ground (IMG_ 0513, IMG_ 0514, IMG_ 0515)

· Staff bathroom to be replaced with unisex AS1428.2 compliant toilet (IMG_ 0518- IMG_ 0520

· Staff to have unisex AS1428.2 compliant shower (IMG_ 0521)


	Low

Low

Low

Low

Low

Medium

Low

Low

Medium

Low
	To be considered as part of future refurbishment

Upon request / requirement



	
	
	
	
	

	13. Penshurst Library - 630 Forest Road, Penshurst 

	
	· Provide vertical signage for accessible car bays (IMG_0599)

· Provide side wall signage to indicate entrance (IMG_0602)

· Remove stepped entrance and provide ramp as this is the main path approach (IMG_0603)

· Provide Tactile Ground surface indicators at top and bottom landing of ramp and step(IMG_0610, IMG_0629)

· 820 sliding door  increase to provide 850mm clear doorway (IMG_0626)

· Kitchenette taps with lever handles
	High

High

Low

High
Low

Medium
	

	
	
	
	
	

	14. Mortdale Community Services Centre - 63 Pitt St Mortdale 

	
	· Provide 300mm depth band  of TGSIs  at top and bottom landings of steps top of ramp not mid landings  or bottom landing due to turning requirements (IMG-0647, IMG-0650)

· Lower reception counter to 900mm FFL (acronym)

· Remove all door knobs and replace with lever handles(IMG-0662)

· Renovate and refurbish public toilets to provide a AS1428.2 compliant WC(IMG-0653 - IMG-0655)

· Increase door with admin area to 850mm clear doorway

· Entry to childcare via side entry, Child lock gate requires an intercom set at a maximum height of 1220mm FFL (acronym) to call for assistance to open.( IMG-0665)

· Re insert  step ramp to provide a 1:14 complaint ramp with handrails and TGSIs (IMG-0668)

· External entrance to backyard play area remove stepped threshold and replace with ramped entries(IMG-0670)

· Doorbell to entry childcare to be lowered to 1220mm FFL (acronym)

· Door into childcare to increase to 850mm clear doorway (IMG-0673)
	High
Low
High
Medium

Low

High

High

Medium

Low


	All 
Recommended 
actions are 
subject to 
possible

relocation of 
service / 
redevelopment



	
	
	
	
	

	15. Hurstville Golf Course - Lorraine St Mortdale 

	
	· No kerb access for the accessible car park: provide a kerb ramp and path to footpath to access the accessible car spaces (IMG_0825 - IMG_0829)

· No accessible WCs: install a AS1428.2 compliant unisex accessible toilet (IMG_0831 - IMG_0834))

· Existing Bar B Qs are above universal height. Raise area around or lower Bar B Qs to provide 900mm FFL operational height (IMG_0835)

· Raised picnic area to provide some removable  seating to allow  a wheelchair approach(IMG_0837)

· Pro shop – stepped entry to be removed and replaced with ramped entry(IMG_0841)

· Playing sign in bench to be lowered to a maximum height of 900mm FFL(IMG_0843)

· Pavilion – to provide either planting or permanent  edging along drop away side  of  the pavilion(IMG_0848, IMG_0851)
	High

High

Low

Low

Medium

Low

Low


	Nil accessible parking provided

High priority and to be considered as part of future refurbishment



	
	
	
	
	

	 16. Riverwood Child and Family Health Centre Keppel Av Riverwood 

	
	· Provide kerb ramp and path from road to footpath (IMG_0471)

· Open Keppel Avenue as entrance or provide signage to direct around to other side.

· Insert 1800mm wide path around building to entrance (IMG_0473, IMG_0471, IMG_0495)

· Lower Intercom to 1220mm FFL(IMG_0494)

· Provide an AS1428.2 compliant unisex toilet facility in or adjacent to the property  (IMG_0487)

· Entrance door remove ramp and replace with 1800mm wide 1:14 ramp with handrails (IMG_0494, IMG_0493)

· Unlock gates during operation hours (IMG_0485)

· Kitchenette remove taps and replace with lever handles

· Doors remove door knobs and replace with lever handles (IMG_0483)

· Remove loose door mats and replace with fixed inserted matting (IMG_0483)
	High

High

Low

Low

Medium

Low

High

Medium

Medium

High
	Subject to site visit as 

minimal parking is available

at site due to commuter 

parking 

Subject to site visit

To be considered as part of future refurbishment

Site visit required

Trip Hazard



	
	
	
	
	

	17. Jack High Child Care Centre 70 Vanessa St Beverly Hills 
	
	· Child lock gate re-swings to open onto landing. Provide an intercom at gate for guardians that cannot reach child lock. Set intercom at 1220mm FFL (IMG_0689)

· Electronic  gate opener for reception to open for guardians to Exit /enter (IMG_0689)

· Lower entry door bell to 1220mm FFL

· Lower front entry reception to 900mm FFL

· Install a staff bathroom to provide an AS1428.2 compliant toilet shower or when a staff member who requires access is employed but plans should be made immediately to be actioned on request. (IMG_0692)

· Staff exit step to remove exit step and replace with ramp (IMG_0697)

· Threshold ramp  to balcony to be installed (IMG_0698)

· Door to staffroom to be increased to 850mm clear doorway

· Clearance near photocopier to be increased to 850mm clear access path (IMG_0702, IMG_0701)

· Provide spaces for wheelchairs at the top and bottom of the tiered seating (IMG_0703, IMG_0704)
	Medium

Low

Medium

Low

Medium

High

Low

Low

Low

High
	Upon requirement/ request

Site visit required

Site inspection required

	
	
	
	
	


4.0
Conclusion

Hurstville City Council’s Accessibility Action Plan 2009 – 2014

HCC commissioned MGAC to assist in the development of this DAP. Whilst MGAC has structured the DAP it is the Hurstville City Council’s senior staff that has been the driving force in the conception and completion of the plan.

MGAC have reviewed infrastructure and services and we are pleased to acknowledge that HCC has a positive proactive approach to universal accessibility and people with a disability. The overall objective of this DAP is to ensure as time progresses and general staff and management change and the economy ebbs and flows, that the HCC has future proofed itself in maintaining the principles of the DAP. This will require regular monitoring, leadership by management, direction and budget allocation and above all constant DAP review and implementation.

Ultimately this will reflect in HCC continuing to be a proactive and dynamic organization where ALL people are welcome as visitors, employees, participants, volunteers or business reps.
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