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BUSINESS DETAILS


Business name:

Nedlands Supa IGA

Nature of business:
Grocery retail store

Store address:

152 Stirling Highway, NEDLANDS  WA  6009

Parent company:

Destination Holdings Pty Ltd

Company ABN:

49 009 345 760

Company address:
Chelsea Village, Unit 5 Professional Centre, 145 Stirling Highway  NEDLANDS  WA  6009

Company phone:
(08) 9386 8037 

Company contact:
John Kelly

BACKGRUND


According to the Australian Bureau of Statistics (ABS) Survey of Disability, Ageing and Carers (2003), 20.6% of Australians or more than 1 in 5 people, identify themselves as having some form of disability.   This equates to some 405,500 Western Australians who self-identify as having a disability.  In addition, a further 246,800 Western Australians, or 12.6%, are carers for people with disabilities.  This means that one third of the Western Australian population either have a disability or is a carer for a person with a disability.

People with disabilities and their carers have the same fundamental rights as all other members of the community.  This means that they have a legal right to equitable access to, and participation and inclusion in, all aspects of community life.  These rights are underpinned  by principles of human rights and social justice for all, not charity, sympathy and/or pity for people with disabilities.  For people with disabilities to have the same opportunities as others to participate and be included in community life it is important that the services and facilities provided to the general public address the access and inclusion requirements of people with disabilities their families and carers.

Commonwealth and State laws make it unlawful to discriminate against a person on the basis of their disability and attempt to ensure fair access, inclusion and participation for people with disabilities.  It is a requirement of the State Disability Services Act that all public authorities develop and implement a Disability Access and Inclusion Plan (DAIP) so that people with disabilities have the same opportunities as other people to access Government services, facilities and information.  Currently, this legislative requirement does not apply to businesses in the private sector.  Other legislation underpinning access and inclusion includes the Western Australian Equal Opportunity Act 1984 and the Commonwealth Disability Discrimination Act 1992.   

Although it is not required to do so by law, Nedlands Supa IGA (the Business) is keen to develop and implement a DAIP.  Staff and Management of the Business understand and are committed to principles of equitable access, inclusion and participation for people with disabilities.  Its decision to prepare a DAIP is part of an ongoing commitment to delivering quality customer service to all its customers including people with disabilities their carers and families.  The Business (previously Dewsons Nedlands) has been recognised for its work in ensuring good access for people with disabilities to its grocery business.  In keeping with its commitment to best practice in this area, Nedlands Supa IGA is undertaking a DAIP process both to ensure continued development of quality services and to promote and encourage the concept of disability planning throughout the private sector.

Access and inclusion policy statement


Nedlands Supa IGA is committed to ensuring that people with disabilities, their families and carers are able to access the business’s services, facilities and information, providing them with the same opportunities, rights and responsibilities enjoyed by all other people in the community.

This DAIP provides a framework for the identification of areas where access and inclusion can be improved and for the development of strategies to best improve access and inclusion.  These strategies work towards a number of access and inclusion outcomes, which are defined in the Act as the minimum standard for DAIPs.  The six access and inclusion outcome areas specified in the Act aim to provide a means of ensuring that people with disabilities:

1. have the same opportunities as other people to access the services of, and any events organised by, the Business;

2. have the same opportunities as other people to access the buildings and other facilities of the Business;

3. receive information from the Business in a format that will enable them to access the information as readily as other people are able to access it;

4. receive the same level and quality of service from the staff of the Business as other people receive;

5. have the same opportunities as other people to make complaints to the Business; and

6. have the same opportunities as other people to participate in any public consultation by the Business.

In addition to these six prescribed minimum standards for DAIPs under the Act, the Business has included an additional outcome in its DAIP that:

7. people with disabilities have the same opportunities as other people to seek employment with the Business.

The Business’s DAIP will be implemented over 5 years, guided by an overarching set of strategies which drive individual tasks to support the achievement of each outcome area.  Each year an Implementation Plan will be developed and implemented to improve access to the Business’s services, buildings and information.  The Implementation Plan will outline the: 

· individual tasks being undertaken;

· timeline for completion of the individual tasks;

· the staff, within the Business, with responsibility for completing the individual tasks; and the

· broad strategy that the individual tasks are supporting.

Developing and implementing annual Implementation Plans throughout the lifespan of the DAIP provides the opportunity to manage strategies carefully across a five year timespan and respond to emerging access and inclusion barriers.  

The Business is committed to implementing its DAIP in a manner that progresses the principles and objectives of the Disability Services Act including recognition that people with disabilities:

· have the inherent right to respect for their human worth and dignity;

· whatever the origin, nature, type or degree of disability, have the same basic human rights as other members of society and should be enabled to exercise those basic human rights;

· have the same rights as other members of society to realise their individual capacities for physical, social, emotional, intellectual and spiritual development;

· have the same right as other members of society to services which will support their attaining a reasonable quality of life in a way that also recognises the role and needs of their families and carers;

· have the same right as other members of society to participate in, direct and implement the decisions which affect their lives;

· have the same right as other members of society to receive services in a manner that results in the least restriction of their rights and opportunities;

· have the same right as other members of society to pursue any grievance concerning services;

· have the right to access the type of services and supports that they believe are most appropriate to meet their needs; and

· have a right to an environment free from neglect, abuse, intimidation and exploitation.

DEVELOPMENT OF THE DAIP 


Engagement of an independent disability consultant

The Business has engaged the services of Mr Ben Sgherza  B.Com Independent Disability Consultant (the Consultant) to guide the development and implementation of its DAIP.  The Consultant has broad experience across the disability sector with extensive network linkages and a good working knowledge of the relevant legislation, codes and guidelines.  The Business will work with the Consultant on an ongoing basis to ensure appropriate implementation, monitoring and reporting of its DAIP.  

Consultation process

In drafting the DAIP the Consultant has sort and received input from a number of disability sector organisations including:

· the Disability Services Commission

· the City of Nedlands

· People With Disabilities Inc (the peak disability consumer organisation in WA)

· Blind Citizens WA

· the WA Deaf Society

· the Ministerial Advisory Council on Disability

· the Commonwealth Human Rights and Equal Opportunity Commission, and,

· the State Equal Opportunity Commission.

In addition, the Consultant has canvassed prominent individuals who are people with disabilities and are recognised within the sector as well qualified disability advocates.

Staff of the Business have also been supplied a copy of the draft DAIP and offered and opportunity to provide feedback.

The Business has also run an advertisement in its local newspaper advising of the development of its DAIP and calling for feedback from the local community.

Responsibility for implementing the DAIP

The Business is committed to taking all practical measures to ensure that its DAIP is implemented by staff. 

Accordingly the implementation of the DAIP is the responsibility of all areas of the Business.  Some strategies in the DAIP apply to all areas of the Business while others apply to specific sections.  The Implementation Plan sets out who is responsible for each individual action under each broad strategy. 

The Business will continue to encourage and support best practise in the provision of accessible services and facilities to people with disabilities.

Communicating the DAIP to Staff, people with disabilities and the local community

The Business will provide DAIP training sessions to all staff and supply them with a copy of the document.  The DAIP will be included as part of the Business’s induction documentation.

Existence of the DAIP will be promoted within the Business’s store and customers will be provided with a copy upon request.  The DAIP will be available in alternative formats such as large print, electronic, audio and Braille upon request.

The Consultant and the Business will use their existing networks to promote and advise of  the DAIP.  In particular, the Disability Services Commission, the City of Nedlands, People With Disabilities Inc, the WA Deaf Society and Blind Citizens WA will receive a copy of the finalized DAIP and asked to circulate it through out their networks.

Review, evaluation and reporting mechanisms

The Business will submit a copy of its finalised DAIP to the Disability Services Commission.  The Business’s DAIP will be reviewed at least every 5 years and when the plan is amended, a copy of the amended plan will be lodged with the Disability Services Commission.  The DAIP Implementation Plan will be updated annually to highlight progress and address remaining and/or emerging access and inclusion issues.  The updated annual implementation plan will be lodged with the Disability Services Commission by July 31 each year.  

FEEDBACK


Nedlands Supa IGA is happy to take your feedback, suggestions and comments.  Please contact:

Ben Sgherza B.Com (VIP)*
Independent Disability Consultant
Mob/SMS: 0407 813 909
Home/Office: (08) 9524 9737
Email: bens@iinet.net.au 
Postal: 8 Newark Way SECRET HARBOUR WA 6173
*Vision Impaired Person (Legally Blind)
STRATEGIES AND TASKS TO IMPROVE ACCESS AND INCLUSION


Outcome 1:

People with disabilities have the same opportunities as other people to access the services of, and any events organised by, the Business.

Strategy
Task
Timeline
Responsibility

Ensure equitable access to services and events.
Develop and implement a State Disability Services Act DAIP and a Commonwealth Disability Discrimination Act Action Plan.
Mid 2008 
Management and Consultant

Provide people with disabilities an opportunity to comment on access to services.
Make the DAIP available to, and encourage feedback from, the local community.

Seek expert advice from appropriately qualified consultants and engage disability networks as required.
2008 and ongoing

2008 and ongoing
Management and Consultant

Consultant

Provide people with disabilities an opportunity to access services in a variety of ways.
Investigate the potential for on-line and/or phone shopping. 

Continue to offer personal assistance to customers when requested.
2008 – 2009

Ongoing
Management

All Staff

Outcome 2:

People with disabilities have the same opportunities as other people to access the buildings and other facilities of the Business.

Strategy
Task
Timeline
Responsibility

Ensure that all buildings and facilities are physically accessible to people with disabilities.
Continue current commitment to levels of physical access that meet prescribed standards as detailed in the attached access report.

Monitor and respond to emerging physical access issues.
Currently in place 

Ongoing
Management and Consultant as required.

Management and Staff

Outcome 3:

People with disabilities receive information from the Business in a format that will enable them to access the information as readily as other people are able to access it.

Strategy
Task
Timeline
Responsibility

Ensure that customers receive information in the most appropriate format for their needs.
Provide information in alternative formats upon request.

Investigate the potential to increase the size of print on price labels and other signs.

Continue to explore the potential of new and emerging technologies.
Ongoing

2008 - 2009

Ongoing
Management and Staff

Management

Management and Consultant as required.

Outcome 4:

People with disabilities receive the same level and quality of service from the staff of the Business as other people receive.

Strategy
Task
Timeline
Responsibility

Ensure that Staff are aware of and responsive to the needs of people with disabilities.
Provide disability awareness training for all Staff.

Provide a copy of the DAIP to all new Staff.
Disability awareness training was provided to all Staff in 2006

From 2008 and ongoing
Delivered by Consultant

Management

Ensure that Staff are aware of and understand the Business’s DAIP.
Provide DAIP briefing to all Staff.
2008 - 2009
Consultant

Outcome 5:

People with disabilities have the same opportunities as other people to make complaints to the Business.

Strategy
Task
Timeline
Responsibility

Ensure that people with disabilities can access the complaints system of the Business.
Allow complaints to be made in a variety of ways including in person or by phone, SMS or email.
Ongoing
Management and Staff.

Outcome 6:

People with disabilities have the same opportunities as other people to participate in any public consultation undertaken by the Business.

Strategy
Task
Timeline
Responsibility

Ensure that any public consultation undertaken by the Business includes input from people with disabilities. 
Invite local people with disabilities and their representative organizations to participate in public consultations.
Ongoing – particularly as part of the DAIP review and evaluation process.
Management and Consultant 

Outcome 7:

People with disabilities have the same opportunities as other people to seek employment with the Business.

Strategy
Task
Timeline
Responsibility

Investigate strategies to improve access to employment opportunities for people with disabilities.
Commit to and implement equal employment opportunity principles.

Investigate the potential of offering employment opportunities via disability employment organizations.
Currently in practise.

2008 and ongoing
Management

Management and Consultant

