PHYSICAL ACCESS REPORT FOR NEDLANDS SUPA IGA 

LOCATION AND LAYOUT Address: 152 Stirling Highway Nedlands (corner of Taylor Road) This grocery store is located on level 1 of a two storey building (ground being level 1) on Stirling Highway with its main entrance directly onto Taylor Road.  The building sits on a block of land that slopes away from Stirling Highway.  A two level car park is located immediately adjacent to the building on Taylor Rd with the top level providing direct access to the main entrance of the store.

ACCESS REQUIREMENT
PROVISION?
COMMENT

1.   Transport and Accessible Parking



Is public transport available?
Yes
A number of bus services available along Stirling Highway (Transperth services 102, 107, 98 and 99) immediately in front of the building: nearest bus stop within approximately 50m.

Is there a dedicated accessible drop-off area?
No
However it is possible to drop-off and pick up using the dedicated accessible bays on level 2 about 10m from the main entrance.

Are there dedicated accessible parking bays available?
Yes
3 bays: 2 bays on level 2 of the car park and 1 under cover on level 1.

Are these bays in a suitable location?
Yes 
The 2 bays on level 2 are immediately adjacent to the main entrance within about 10 metres: the bay on level 1 is located in the nearest parking bay to the lift about 20 metres away.

Are the bays appropriately signposted?
Partly   
The bays are signposted with the appropriate access symbol but the signs are at a height below that recommended.

Are the bays the appropriate dimensions?
Yes 
All three provide sufficient width.  The bay on level 1, which is under cover, does not provide sufficient over head clearance for a roof mounted wheelchair hoist.

2.  External Access



Is there a Clear Path of Travel from the parking bays, drop-off area and/or transport stop, to the main entrance?
Yes
Nearest bus stop within approximately 50m

3.  Entrance



Is there a Clear Path of Travel through the main entrance?
Yes
Automatic double doors with a flat, firm and level passage through the main entrance.

4.  Interior



Is there a Clear Path of Travel to all publicly accessible areas in the store?
Yes
Clear Path of Travel and sufficient isle and circulation space provided throughout the store.

Are internal floor surfaces appropriate?
Yes


Is the counter at an appropriate level?
Yes


5.  Lifts  



Is a lift provided?
Yes 
From level 1 of the car park to the main entrance of the store on level 2.  The lift is approximately 10 metres from the main entrance and a Clear Path of Travel is provided.

6.  Accessible Toilet



Is an accessible toilet provided?
Yes
2 accessible unisex  toilets provided with direct access from within the store.

PHYSICAL ACCESS RATING = 9 out of 10   (Based on the above observations and the author’s professional experience)

