Keysborough Learning Centre (KLC)

Disability Action Plan


Disability Discrimination Act (DDA) 1992.

The Disability Discrimination Act (DDA) provides protection for everyone in Australia against discrimination based on disability.  It means that people with a disability are treated as equally as those without a disability and includes the provision of goods, services, education, access to buildings and employment.

Aim of the Disability Action Plan 

The Keysborough Learning Centre is committed to ensuring its policies, programs and services are accessible and responsive to people with disabilities.  This plan aims to achieve a responsive and anti-discriminatory culture, improve the accessibility to information about us, our programs and services and to create a barrier free physical environment for people with disabilities.

This Disability Action Plan has been developed and will remain a live document to be reviewed, improved and amended at regular intervals in line with the Business Plan and Strategic planning cycle.

Stake Holders in this Plan include:

· Participants, their family members and support staff  (when relevant)                                                                       

· Staff

· Committee of Management

· Funding bodies and agencies including local and State Government

· Referring disability organisations

Outcomes and Performance Indicators

· The identification of barriers to participation and strategies to address them.

· High staff awareness displayed in formal and informal language and actions. 
· Increased accessibility to programs and services. 

Monitoring and Reporting Requirements

The evaluation process has been designed to ensure the Disability Action Plan is reviewed annually to ensure that it is up to date, relevant to our stakeholders and is a ‘living’ document.  Report against performance indicators prepared and evaluated annually.
Consultation Strategy
This Disability Action Plan was developed in consultation with participants with a disability and their family members, City of Greater Dandenong Disability Officer, Willara Disability Services, Wesley Disability Services, Gawith Villa Disability Services, Eastern Region Mental Health Association and SCOPE.
Expertise
To ensure continued quality assurance and the continued life of this document a Disability Working Group has formed.  Members of this group have expertise and/or an interest in ensuring that people with disabilities have equal access programs, activities and services at the Keysborough Learning Centre. 

Enrolment
Aims:   

· Information about enrolment procedures meets the needs of students with disabilities and is provided in a variety of formats.

· Enrolment procedures can be completed without undue difficulty.
Outcome 1: Prospective students with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so. 

	Goal
	Strategies 
	Timeframe
	Performance Indicators
	Responsible Person/s 

	Enrolment information & procedures will be appropriate to all students and available in suitable formats.
Ensure appropriate physical access to all buildings including reception areas.

Appropriate accessible area for students who may seek assistance with enrolment procedures.

Ensure all KLC public communications, including website, are accessible to people with disabilities.
	Consult with participants with a disability, their family, support workers, referral agency staff and community.  Ensure enrolment and course information is accessible, inclusive and enables informed choice.
KLC will work to a continual improvement model undertaking continual reviews of materials and procedures.
Ensure an appropriate office space or similar is available for staff to assist applicants as required by re-timetabling classes currently meeting in Building A. meeting room.

Where practical promote the availability of large print and web site.  Install TTY.
	Ongoing
Ongoing

Ongoing

January 2007 & ongoing
	Publications and material relating to enrolment address the needs of people with disabilities are accessible and available in large print and electronic format and clearly requests the student to declare a disability that may impact on OH&S.
Front office staff trained in disability awareness and where applicable be able to guide and assist students to enrol as needed.

Reception refurbishments completed with access for people with a disability.

A suitable space available at all times during office hours (9am – 4pm).

KLC website is accessible for people with disabilities.

Annual update of mailing lists completed.


	Disability Action Working Party

Manager, Building & Maintenance Team.
Education Program Coordinator
Education Program Coordinator, Committee of Management, Building & Maintenance Team.
Education Program Coordinator, Manager, IT Consultant


Participation
Aims:   
· Course activities are sufficiently flexible for all students to participate; 

· Learning activities are negotiated, agreed on and implemented;

· Reasonable alternative learning activities are offered where necessary;
Outcome 2: Students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.
	Goal
	Strategies 
	Timeframe
	Performance Indicators
	Responsible Person/s 

	Students with disabilities are able participate in courses provided by KLC with out being discriminated against.

Individual learning supports and modifications are identified and where needed and reasonable adjustments made as needed.

Out of classroom activities that are part of the course requirements will be designed to include students with a disability.
	Consult with students with disabilities, KLC staff, teachers, trainers, community, disability agency staff and carers.  
Make any reasonable adjustments and modifications to ensure students with disabilities are able to participate in courses and activities.
KLC encourage students with a disability to inform teachers or program coordinators if they have an impairment or disability that may have implications on their safety.

Learning Support Plans will be developed addressing individual support needs of eligible students during in classroom and out of classroom activities.
	Ongoing

Ongoing

Ongoing

Ongoing


	Identify gaps and strengths in levels of disability awareness.

People with disabilities able to influence programs & projects that are about them.

People with disabilities involved at all levels of KLC.

Policies & procedures reflect equal opportunity strategies.

Teachers planning course activities will consider the needs of students with a disability.
	Disability Action Working Party, Education Program Coordinator, Manager
Disability Action Working Party, Education Program Coordinator, Manager
Disability Action Working Party, Education Program Coordinator, Manager
Curriculum Coordinators, Teachers & Trainers


Curriculum Development, Accreditation and Delivery
Aims:   

· Curriculum, teaching materials and the assessment and certification requirements are appropriate and accessible.

· Course delivery modes and learning activities take account of the learning capacities and needs of the student and meet intended educational outcomes.

· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into alternative accessible formats is done in a timely manner.
Outcome 3: Students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.

	Goal
	Strategies 
	Timeframe
	Performance Indicators
	Responsible Person/s 

	Curriculum, activities & assessment materials and formats are adapted to enable students with a disability to participate in a course on the same basis as a student without a disability without discrimination.
Course delivery and activities allow students with a disability to participate on the same basis as students without a disability.


	 Consult with KLC staff / community / disability referring agency/ student with a disability to ascertain supports required to participate successfully in the course.

Reasonable adjustments are made to the curriculum and teaching materials and assessment while maintaining the integrity of the course requirements.

Reasonable adjustments are made to curriculum, course materials, activities, assessment format as needed while maintaining the integrity of the course accreditation.

	Ongoing
Ongoing

Ongoing

Ongoing
	Consult with KLC staff / community / referring agency staff/ participants to ensure teaching materials are made available in requested alternative formats provided on request.
Consultation with Disability experts and agencies to assist staff with advice as identified.
Teachers and staff will ensure that reasonable adjustments are made to modes of delivery and program learning activities.
Teaching staff are encouraged to take part in inclusive teaching professional development training.

Monitoring all buildings to ensure they are accessible and implement improvements as needed.
	Education Program Coordinator, Curriculum Coordinator, course teachers
Education Program Coordinator, Curriculum Coordinators, course teachers

Education Program Coordinator, Curriculum Coordinators, course teachers.
Disability Action Working Party, Education Program Coordinator, Manager.


Student Support Services
Aims:   

· Staff members are aware of the specialised support services available for the student and are provided with information that enables them to assist the student to access required support. 

· Access to specialised services for the student, where necessary, is facilitated, including through collaborative arrangements with specialised service providers in health, personal care and therapy, speech therapy, occupational therapy and physiotherapy. 
Outcome 4: Students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability, and to access specialised support services where necessary.
	Goal
	Strategies
	Performance Indicators
	Timeframe
	Responsible Person/s 

	Where necessary, reasonable affective & efficient support services for students with a disability are available.
Where these services are not available in-house at KLC these services will be sought externally.
KLC will work to a continuous improvement model to ensure students with a disability are able to participate in programs and activities in an equitably.
	Ascertain services and support available to students with disabilities in our community. 
Consult with KLC staff, community and disability professionals. 
Ensure staff and students are aware of supports available.
Commit resources to ensure students with a disability have access to reasonable assistance (such as note taking, Literacy & Numeracy programs etc.).
Ensure all staff and students are aware of internal and external support services available to them such as Lifeline, E-counselling, Centrecare counselling and Community Health Centre services.
	Document showing support services available and widely publicised within organisation to both staff and students. 

 Documentation evaluated and tested by independent community group.
Student support programs will be implemented.  

Student Support Services, internal and external, are documented and easily available to all staff and students. 
	End 2006

Ongoing
Ongoing

Ongoing


	Disability Action Working Party, Education Program Coordinator, Manager.
Disability Action Working Party, Education Program Coordinator, Manager.

Disability Action Working Party, Education Program Coordinator, Manager.

Disability Action Working Party, Education Program Coordinator, Manager.


Workplace Culture
Aims:   

· Our policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimisation on the basis of disability.

· Complaints procedures are fair, transparent and accountable.

· Staff and students are reminded from time to time of their rights and responsibilities under the federal Disability Discrimination Act 1992 (DDA).
Outcome 5: Students with disabilities learn in an environment that is free from discrimination caused by harassment or victimization on the basis of their disability.

	Goal
	Strategies 
	Performance Indicators
	Timeframe
	Responsible Person/s 


	KLC’s Business Plan and Strategic Plan will include objectives and actions to achieve the goals of the KLC Disability Action Plan.
All staff and students are aware of and understand their obligations under the DDA and of the specific needs of people with a disability. 
	Ensure compliance with Education Standards of Disability Act is included in the process for developing, approving and reviewing policies and procedures.
Induction program to include information on the rights and needs of students with a disability, disability awareness and staff & teacher’s obligations under the DDA..

Staff and teachers are encouraged to attend in house and external forums and professional development about Disability Awareness.
Continual improvement and review of policies & procedures and are publicised widely within our organisation.
KLC will be a participating member of the ACE Disability Network.
	Goals and Actions are reflected in KLC Business Plan and Strategic Plan.
All staff are informed of the rights of people with a disability and their obligations under the DAP. The principles of equality of opportunity for people with a disability.

All staff and teachers are aware of their obligations under the DDA, the DAP& student referral & support services available.
Policies and procedures are modified or redeveloped to be accessible to people with a disability. 
Membership in ACE Disability Network.
	End 2006

Ongoing
Ongoing

Ongoing
Ongoing
	Disability Action Working Party, Education Program Coordinator, Manager.
Disability Action Working Party, Education Program Coordinator, Manager.
Disability Action Working Party, Education Program Coordinator, Manager.
Disability Action Working Party, Education Program Coordinator, Manager.
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