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Kerrimuir Neighbourhood HOUSE

     57 Linda Avenue North Box Hill 3129

Kerrimuir Neighbourhood House Inc. A0027658U
    
       Office Hours:

PO Box 76 Kerrimuir 3129



  
       Monday to Friday 9 am – 3.30 pm

Ph: 9899 7660 Fax: 9899 1738


   
       Closed School Holidays

Email: kerrimuirnh@optusnet.com.au



       Coordinator: Ava McKinnon

ABN: 90 162 906 419

Kerrimuir Neighbourhood House

Disability Action Plan

Kerrimuir Neighbourhood House aims to provide a caring and friendly environment where the social, learning and other needs of the local community can be met in a flexible and affordable way.

Background
Kerrimuir Neighbourhood House opened in Box Hill North in 1994 in response to local community interest. The house was originally a residential property and not designed for public access but over the years many physical alterations have been made to the House to make it more physically accessible and to maximise the flexibility and range of courses and activities on offer.

There are no disability specific programs run from the House but there are always a number of individual people with disabilities attending mainstream classes at any one time. The House is, however, the base for Leisure Action East (SCOPE) Diner’s Club - a group of young adults with disabilities who meet regularly at the House to organise social activities at other venues. There are also volunteers with a disability working at the House.

Today, the local demographics of the area comprise a high proportion of over 50s and retired people. The House is used by both retired and older people and playgroups for young children – both groups needing easy, safe, ramp access and safe, flat access from cars to the door. On Tuesdays a support group for aged Polish residents meets all day and most participants are frail with reduced mobility. The House accommodates wheelchairs, walking frames and a taxi pickup close to the back door.

Policy Context

Disability is not limited to loss of physical functions, however, and according to the Disability Discrimination Act 1992 (DDA) may include:

· Loss of physical and mental functions - includes vision and hearing impairment

· Loss of part of the body

· Infectious & non infectious disease or illness. Eg AIDS, hepatitis, allergies

· Malfunction or malformation of part of the body Eg diabetes, asthma, birthmark

· Conditions which affect learning style. Eg autism, dyslexia

· Conditions which affect thought process. Eg mental illness, neurosis, intellectual disability.

· Existing conditions, or previously exiting conditions, or conditions that may exist in the future eg Huntingdon’s Disease, or a disability imputed to a person.

Since 2005, when the Disability Standards for Education 2005 was formulated under the Disability Discrimination Act 1992, it has been law that:

All education and training providers give students with a disability the same opportunity as everybody else.

The Kerrimuir Neighbourhood House Disability Action Plan has been informed by:

· The City of Whitehorse Disability Action Plan 2004-2006

· The provisions of the Disability Standards for Education, 2005

· The Disability Discrimination Act, 1992 (DDA)

· The guidelines set out by the Human Rights and Equal Opportunity Commission: http://www.hreoc.gov.au/disability_rights/action_plans
Policy Objectives

Kerrimuir Neighbourhood House aims to:

· Provide the best possible service to ensure that people from and with a diverse range of backgrounds and abilities can be included in the full range of activities provided through the House.

· Assist people with a disability living in the area to be better included in the community;

· Add to the risk management strategies of the House;

Reasonable Adjustments

In assessing whether a particular adjustment is reasonable for the student with a disability, Kerrimuir Neighbourhood House shall take into account:

· The nature of a student’s disability;

· The information provided by, or on behalf of, the student about how the disability affects the student’s ability to participate;

· The effect of the proposed adjustment on the student, including the student’s ability to participate in courses or programs and achieve learning outcomes;

· Reasonable adjustment will be discussed with each potential student;

· All reasonable efforts will be made to provide a student with any support they need. Where a student needs a support person (either for education or personal care) negotiations will be made with the referring agency to provide this. If support is not available through the referring agency reasonable steps will be made to provide this, eg where possible volunteers will be made available;

· Reasonable adjustment will be made to curriculum, teaching materials and delivery to ensure all students may participate in the learning experiences. Where a student needs assistive technology this will be provided where it is reasonable to be able to do so;

· The effect of the proposed adjustment on anyone else affected, including Kerrimuir Neighbourhood House staff and other students.

In considering the above reasonable adjustments Kerrimuir Neighbourhood House may not be able to assist some students with a disability where this occurs and where possible a referral to a more appropriate services will be made.  

Abbreviations
DDA - Disability Discrimination Act (amended 2005 to include Education Standards)
CALD – Culturally and Linguistically Diverse

HREOC – Human Rights and Equal Opportunity Commission – the Disability Action Plan to be submitted to the HREOC for approval.

ACPET – Australian Council for Private Education and Training – ACPET is working with the private sector to help education and training providers make reasonable adjustments so that their courses provide equal access and opportunity for students with disabilities.

Barriers at Kerrimuir Neighbourhood House

	Issues Identified
	Recommended
	Responsibility/Action

	Physical
	Whole of House check
	Arrange an Access Audit to identify any non obvious physical issues


	Should a fire break out there is no safe and effective exit for the backrooms of the building.  People with a disability and children regularly use this area of the House.
	Emergency exit ramp installed from back room to car park.
	City of Whitehorse

Explore options through the City of Whitehorse 

Explore alternative funding options 

Obtain a quote for the ramp and associated changes



	No disabled person’s parking space
	Marking of a disabled car parking space.
	City of Whitehorse

Explore options through the City of Whitehorse 



	No Evacuation drills are currently conducted


	Hold evacuation drills at least once a term.
	Kerrimuir Neighbourhood House

Contact local fire brigade to assist with evacuation planning 



	No disabled access to the House from the front. 
	Construct ramp
	City of Whitehorse

Explore options through the City of Whitehorse 

Explore alternative funding options 

Obtain a quote for the ramp and associated changes


	Child safe lock on gate at the front limits entry and exit from the premises for people with limited reach. Gate cannot be removed as it acts as a safety barrier to children entering into the driveway unattended.   The gate opening onto the driveway is a safety issue for all users.

	Reposition gate to open onto footpath and locate bell on outside of gate that is positioned within reach of people with limited arm movements and people using wheelchairs


	City of Whitehorse

	Ramp at rear of House can only be accessed by using a door handle that is too high to be reached by people with restricted arm movements and people using wheelchairs. The high handle is required as a safety barrier against children running into the carpark
Doorbell on rear door is too high to be reached by a person in a wheelchair.

	Need to place a door bell on left side and lower it to be within reach of a person using a wheelchair.
	City of Whitehorse

Explore options through the City of Whitehorse 

Explore alternative funding options 

Obtain a quote for the ramp
 and associated changes

	Communication
	Review all forms of communication used by the House

	Kerrimuir Neighbourhood House

	Some notices have lettering too small to be easily seen by people with sight impairments.

Written communication to people using the service uses small font that may be difficult for people to read
	Enlargement & clarity of print for safety and other important notices

Have information available in a variety of fonts based on peoples needs

Have critical information displayed in the service in larger fonts and on A3 paper/posters


	Kerrimuir Neighbourhood House

Obtain a copy of the Easy English booklet from Scope to guide practices  



	Evacuation Plans – lettering is too small to be easily seen by people with sight impairments.
	Enlargement & clarity of print 

Use of pictorial and symbol representations on Evacuation Plan 

	Kerrimuir Neighbourhood House

	Written signs may be incomprehensible to some patrons, eg CALD, dyslexia
	Use of symbols/pictures wherever possible on all signage in House

Use common symbols and pictures to represent items 


	Kerrimuir Neighbourhood House

Discuss with people using the Neighbourhood House what signs are difficult to understand.

	Enrolment
	
	

	Completing enrolment form may be difficult for some people.


	Provide assistance when required to complete necessary documentation 

Provide an opportunity for people to complete the enrolment form online 

Provide enrolment forms in larger print versions where required

	Kerrimuir Neighbourhood House
No abbreviations to be used on enrolment forms

	Enrolment information not available in a variety of accessible formats
	Enrolment form is enlarged onto A3 paper when required.

Easy English to be used in all documentation provided to people using the service

Enrolment form to be developed using pictorial information 


	Kerrimuir Neighbourhood House
Kerrimuir Neighbourhood House

Kerrimuir Neighbourhood House

	Enrolment form does not specifically ask if assistance is required if person answered “yes” to having a disability.

Current enrolment form does not ask if any supports are required that will assist the person to participate in the program/activity


	Enrolment form to be amended to include 

· Do you require any support that will help you to participate in the course you want to do?   
	Kerrimuir Neighbourhood House

	Awareness/Attitudinal


	
	

	Staff, Tutors & Volunteers may be unaware of their obligations under the DDA and of the rights and responsibilities of people with a disability.

Students may be unaware of their obligations under the DDA and of the rights and responsibilities of people with a disability
	Professional development for staff, tutors & volunteers to be run from time to time
Where possible, partner with disability service organisations to undertake training 

Display literature and posters to promote disability awareness in prominent areas within the House

Download the communication bill of rights and display


	Kerrimuir Neighbourhood House Committee of Management
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