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Part A - Introduction

Background

This action plan has been formulated by Kogarah Council to comply with the legislative responsibility under the Commonwealth Disability Discrimination Act (DDA). 

Section 3 of the Act states its primary objectives as being:. 

“
1. to eliminate, as far as possible, discrimination against persons on the ground of disability in the areas of:

(i) work, accommodation, education, access to premises, clubs and sport; and

(ii) the provision of goods, facilities, services and land; and

(iii) existing laws; and

(iv) the administration of Commonwealth laws and programs; and

2. to ensure, as far as practicable, that persons with disabilities have the same rights to equality before the law as the rest of the community; and

3. to promote recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.”



Sections 60 and 61 of the Act make provision for the development of action plans by a service provider such as Kogarah Council.
Section 61 identifies the process and methodology for establishing and monitoring an action plan. These include:

“
(a) the devising of policies and programs to achieve the objects of this Act; and

(b) the communication of these policies and programs to persons within the service provider; and

(c) the review of practices within the service provider with a view to the identification of any discriminatory practices; and

(d) the setting of goals and targets, where these may reasonably be determined against which the success of the plan in achieving the objects of the Act may be assessed; and

(e) the means, other than those referred to in paragraph (d), of evaluating the policies and programs referred to in paragraph (a); and

(f) the appointment of persons within the service provider to implement the provisions referred to in paragraphs (a) to (e) (inclusive).”

Purpose of a DDA Action Plan

The aim of a Disability Action Plan is to establish a community which is inclusive of people with disabilities in a aspects of community life in a manner which:

· promotes equality and rights to access all aspects of community life,

· promotes recognition and acceptance, and 

· recognises their participation and contribution.

Each step in the process towards developing a plan should allow for a) raising the awareness of Council staff and the community on matters concerning disability discrimination, and b) developing a cultural change which will create a participative and inclusive community.

The four-step process which was undertaken in the development of this Action Plan is briefly outlined below. In accordance with the provisions of the DDA, the process involved Council staff, Councilors and a representative community.

1. Consult with staff through staff training covering the key areas of disability discrimination, the Disability Discrimination Act, Australian Standards and regulations concerning the built environment, 

2. Consult with people with disabilities and those who represent them to; obtain their views concerning barriers they experience in their daily life; seek information about their goals and aspirations; inform them of their rights under the DDA; and develop goals and strategies to overcome barriers that are the responsibility of Council.

3. Review and Audit Council’s buildings and facilities, planning controls, development assessment processes, programs, policies and procedures, to identify discriminatory facilities, policies and practices.

4. Develop strategies and plans which seek to eliminate any discrimination identified in the consultation and review process. 

The Action Plan includes timelines and the responsible parties for implementing the strategies.

Methodology for development of the Action Plan

Consistent with provisions of the DDA the development of the Action Plan has incorporated a number of key functions and activities.

Staff Training and Consultation

· Provide all staff and councilors with training in a) DDA and its implications for Council, b) disability awareness, c) customer service techniques, d) recruitment and working with people with disabilities.

· Provide training in a) assessing Development Applications, b) access auditing of physical environments, c) the status of the access requirements of the Building Code of Australia (BCA), d) Australian Standards and DDA Advisory Notes.

· Conduct staff consultations and surveys to identify the access issues that can impact on how people with disabilities use Council services and facilities.

Access Audits

· Conduct access audits of Council facilities buildings, parks, streetscapes, car parking and identify compliance with the Building Code of Australia, relevant Australian Standards and Advisory Notes on Access to Premises. 

· Buildings and facilities audited were:

Kogarah Civic Centre, Library and Kogarah Customer Service Centre

School of Arts

South Hurstville Library

Oatley Branch Library

Allawah Scout Hall

Empress Street Reserve Hall

South Hurstville Baby Health Centre

South Hurstville Kindergarten

Kogarah Oval

Carss Park, Carss Cottage, Carss Swimming Centre, Harold Fraser Oval, Parkside Drive Park

Poulton Park

Moore Reserve and Renown Park

The Green and Merriman Reserve

Hogben Park

Sans Souci Park and Swimming Pool

To determine the scope of audit review relevant to disability discrimination the action plan project was guided by the objects of the Act and the definitions of “premises” from the Act which are: 

"premises" includes:

(a) a structure, building, aircraft, vehicle or vessel; and

(b) a place (whether enclosed or built on or not); and

(c) a part of premises (including premises of a kind referred to in paragraph (a) or (b);
The audit took into account all open space facilities, urban streetscapes as enjoyed by the general community.

Review planning controls, policies, procedures, programs, information and communication

· Review Council Development Control Plans (DCP) and provide written advice for amendments.

· Review Development Application (DA) processes and identify issues concerning the achievement of access for people with disabilities to relevant buildings and facilities used by the general public and residential building developments that are covered by the various Development Control Plans.

· Review the Equal Employment Opportunity (EEO) Management Plan concerning recruitment practices and equity employment initiatives for people with disabilities.

· Review access to Council’s library and childcare services including information materials.

Consultation

· Conduct public consultations with people with disabilities who live in, work in and visit Kogarah Council and with community groups that provide services to, or represent people with disabilities.

· Provide people with disabilities with various ways in which to participate in the consultation through the use of public meetings, phone-in, interviews, direct approaches to service providers and, encouraging written submissions.

Developing an Action Plan

· Develop goals and action targets with relevant staff to achieve conformity with the Objects of the DDA in the various functional areas of Council.
· Develop timelines and identify resources required to implement the various actions.
· Identify monitoring, reporting and evaluation mechanisms with Council.
To determine the scope of audit review relevant to disability discrimination the action plan project was guided by the objects of the Act and the definitions of “services” from the Act which are: 

"services" includes:

(a) services relating to banking, insurance, superannuation and the provision of grants, loans, credit or finance; or

(b) services relating to entertainment, recreation or refreshment; or

(c) services relating to transport or travel; or

(d) services relating to telecommunications; or

(e) services of the kind provided by the members of any profession or trade; or

(f) services of the kind provided by a government, a government authority or a local government body;
Council operational management 

Consistent with the objects of the Act and these definitions the review audit then considered all aspects of Council’s operations and functional areas as identified in Council’s Plan of Management. These include:

1. Customer Relations and Customer Service

2. Democratic Local Government

3. Community Development and Services

4. Catchment and Estuary Management

5. Environment Protection

6. Urban Planning and Design

7. Development Control

8. Community Health

9. Parks and Recreation

10. Libraries and Information Services

11. Traffic, Transport and Communication 

12. Organisation Support and Development
Summary Review and Findings

As outlined in the methodology the project involved the implementation of a range of staff development activities and review processes to assist developing the necessary understanding required by Council in respect of the DDA.  The findings from these activities are outlined below.

Staff training and awareness surveys

All staff and councilors were invited to participate in programs on the DDA and disability awareness training. In summary, 15 training sessions were delivered and attracted high levels of attendance from all management areas in Council including administration, integrated planning, development assessment, customer service, corporate services, works and maintenance, library and community services.

The content of the training programs covered the Disability Discrimination Act and its effect on Council operations in the areas of:

· services, 

· development control plans,

· approval of development applications, 

· employment, 

· application of relevant Australian Standards in respect of access to Council buildings and facilities, 

· information and communication systems.

Following the disability awareness training participants were asked to complete survey questionnaires (see sample questionnaire in appendix).  Additional questions specific to the various sections of Council operations were developed. 

The disability awareness surveys produced a wide variety of responses from staff. Generally, the results varied from low to moderate awareness in the majority of the works and maintenance workforce to moderate to high awareness of disability issues amongst the library and community services personnel.

A significant number of personnel indicated that more regular training, annually or bi-annually, in disability awareness would assist them in understanding better the responsibilities and obligations of Council under the DDA. This particularly applied to the changing building regulations and Australian Standards relating to access for developing and maintaining Council’s assets and for all development assessment approvals. More regular training across a Range of other issues would benefit staff in other specific Council service delivery areas.

This more specific type of training in customer service techniques would require more focused development as the needs of staff evolved. The outcome ultimately be a corporate entity with higher level understanding that would be more efficient and effective in planning and maintaining Council assets and programs.

Access audits of Council buildings and facilities

Access audits were conducted on more than 20 separate facilities covering the complete range of facility types owned and operated by Council including:

· Council Administration
· Community Halls

· Customer Service Centre
· Heritage buildings

· Recreational Parks
· Child Care Centres

· Sporting Facilities
· Bus Transport Infrastructure

· Libraries
· On and Off-Street Car Parking

The facilities were audited for Accessibility using a Checklist developed by the Australian Quadriplegic Association which incorporates the requirements for access under the Building Code of Australia and the relevant Australian Standards including:

· AS 1428.1 Design for access and mobility

· AS 1428.2 Enhanced and additional requirements - Buildings and facilities

· AS 1428.3 Requirements for children and adolescents with physical disabilities

· AS 1428.4 Tactile Ground Surface Indicators

· AS 1735.12 Lifts - requirements for people with disabilities

· AS 2890 parts 1 and 5 Car Parking

The audit was conducted by making site visits to record measurements and gather information from staff and residents about public access to facilities. Photographs were taken to record the existence of access or barriers.

Whilst the original intention was to include various staff in the access audit site visits it was apparent that staff shortages and high workloads prevented any intensive involvement by staff. 

The findings of the access audits appear in Part B of the Action Plan along with action strategies for the removal of barriers or the enhancement of accessibility to comply with contemporary building codes and standards.

Generally, the audit identified that the majority of Council parks are under developed and are not readily accessible to people with more severe types of physical disability such as those who use a wheelchair. In particular, they lack accessible parking, accessible toilets, accessible pathways to and throughout the parks and accessible facilities like picnic tables, shelters, kiosks, drinking bubblers and seating.

The audit also noted that Council’s Plan of Management has identified a substantial number of parks and buildings for redevelopment in the coming 3-5 years, which will provide an ideal opportunity to remove barriers and establish accessible infrastructure. The most important of these could well be the Civic Centre and Central Library at Belgrave Street Kogarah, which is a key element in the Kogarah Town Centre redevelopment plans.

The project also examined some aspects of bus stop infrastructure, council car parking in Kogarah and urban streetscapes.  Generally, this revealed that the vast majority of kerb ramps do not comply with the Australian Standard and that access to bus stops is extremely difficult for wheelchair users due to the lack of kerb ramps to provide continuous paths of travel. 

Similarly, there is minimal application of tactile ground surface indicators (TGSIs) to assist people who are blind. The only example found at South Hurstville shopping centre and Ormonde Parade bus interchange at Hurstville railway station. In the example at South Hurstville the installation and choice of tile colour failed to comply with the Australian Standard.  It is understood that the access committee has recently adopted a position on the application of TGSIs which should result in more comprehensive applications in future developments.

The audit identified hearing augmentation facilities in several facilities including the Civic Centre, library, customer service centre and a portable hearing loop for smaller halls, which can also be loaned to community groups on an occasional basis.

Audit planning controls, policies, procedures, programs, information and communication

The review activities in this part of the plan development focused on the areas of

· Development Control Plans, 

· Equal Employment Opportunity for people with a disability,

· Customer service policies,

· Access to library and child care services,

· Access to community transport.

A brief summary of the activities and findings of these areas are as follows:

Development Control Plans

A detailed analysis of several development control plans and plans of management was undertaken to identify whether discrimination may occur following implementation of the controls. A tool was developed to test the impact of a DCP on people with disabilities. This tool was applied to the following:

· Kogarah Town Centre LEP

· Car Parking DCP

· Residential DCP

· Housing for Older People and People With a Disability DCP 

· Plans of Management for Donnelly Reserve, Poulton Park and Carss Park

The results of the analysis and subsequent amendments were incorporated into revised DCP. Examples of amendments incorporated into these DCP included:

· The principle of continuous accessible paths of travel for Kogarah’s streetscape and open space public domain areas.

· Incorporation of a checklist for designing and assessing accessible parking as provided by AS2890 parts 1 and 5 for On and Off-Street Parking.

· The inclusion of compulsory requirement for Adaptable Housing in all new Multi Unit Housing development over 6 units, in accordance with the design requirements of AS4299.

· Incorporation of a checklist for Adaptable Housing for designing and assessment of development applications for Housing Projects for Older People and People with Disabilities.

· Advice on the application of Plan of Management objectives for each of the subject Parks. These appear in Part B of this Action Plan 

Integrated Planning and Council infrastructure and parkland assets

As the Integrated Planning Directorate is responsible for many of Council’s assets, in particular, the Plans of Management for a number of Councils key recreational parklands of Poulton Park, Donnelly Reserve and Carss Park, the access project also reviewed several works in progress. This included a review of plans, input to council staff and sample monitoring of construction undertaken by the Works Depot. 

It was apparent during this stage that, in the event of any misinterpretation of plans, oversights by the planning section or other unforeseen on-site circumstance that the Works Depot seems not to be empowered to make decisions with could improve access for people with disabilities or avoid barriers.  For example a footpath ending at a corner which has no kerb ramp, a footpath which meets a retail shop entrance which has a 50mm step, trip hazards on footpaths, etc.

It is recommended that internal processes are modified to enable a quick response feedback loop between the Works Depot and Integrated Planning which will enable construction and maintenance personnel to implement changes which will provide continuous paths of travel and better access outcomes.

Review of Council Development Assessment processes

Council’s process for considering and assessing Development Applications was examined by means of staff interviews, staff training and by participation in several projects. These included housing developments for older people and people with disability and several multi-storey buildings comprising mixed commercial and housing elements.

Generally, the process seeks to cover the important aspects for access compliance of wheelchair accessible parking, lifts, ramps and accessible toilet and sanitary facilities. However, the staff awareness and existing checklist approach are not sufficiently comprehensive to ensure that a building which is “approved for construction” will be accessible to people with disabilities.  Aspects likely to be overlooked by Council assessors include wheelchair circulation spaces at door entrances, installation of lever door handles, force requirements for door closers, crossfall on paths, slip resistant floor surfaces.

It is also apparent that given the usual regularity of staff turnover it is difficult to develop in staff the necessary skill and eye for detail required to assess plans and monitor construction through to providing certification.  Therefore it is recommended that Council considers the appointment of a person to examine disability access of development applications for an extended period to assist in further staff development and thereby ensure appropriate outcomes for people with disabilities.

It is also essential that information provided to developers at the time of inquiry or submitting of plans includes the requirements for access such as checklists, and development control plans or other planning instrument.

Equal Employment Opportunity for people with disabilities

The review considered the content, coverage and application of the existing EEO policy (1995) developed in conjunction with Rockdale and Hurstville Councils. It is apparent from the review that there are several strategies that promote the inclusion of people with disabilities in Council’s workforce. However, because there are no active reporting mechanisms to monitor equity among Council personnel, then there is no evidence of people with disabilities in the current Kogarah Council workforce.

Part B of the Action Plan identifies a numbers of strategies for improving Council’s performance in the area of equity employment for people with disability.

Council policies and procedures

From examination of the existing general policies and procedures it is apparent that the vast majority focus on the areas of:

· External ordinances relevant to controls and advice provided to residents and business owners in the municipality. These policies are generally managed by Councils Health, Waste Management, Development Assessment and Integrated Planning Departments.

· Council meetings and meeting procedures which are covered within the scope of the Corporate Services Department.

· Policies and procedures implemented by Council’s Community programs of Library Services, ChildCare Services and Community Transport are separately developed and implemented at the individual service outlets.

It is also understood that a significant revision of many of the ordinance policies is underway.

From the policies reviewed by the access project there was no significant areas of existing or potential disability discrimination. Any possibility of discrimination should be eliminated by an appropriate interpretation and response from Council staff.

Access to Library Services and Child Care Services

From the access audit results and discussion with staff of these services concerning available assistance for people with disabilities it was not apparent that there is any need to make substantial modifications to operational procedures.  The Library demonstrated a high level of understanding concerning provision assistance  to customers, The major barriers for people with disabilities centre on physical access and lack of facilities.

It is understood that the Child Care Services operated by Council provide the opportunity for children with special needs to attend and the policies regarding eligibility to access these services is dependent upon state government funding being made available. Other policies concerning operational matters are understood to comply with all relevant state government funding grant criteria which are reviewed as required by the funding guidelines.

Access to Community Transport

Through consultation with a small number of people with disabilities and the service operations it appears there are no physical barriers to gaining access to Community Transport services. However, due to the limited funding resources and the resulting scope of service delivery, it apparent that the vast majority of service users are older people with mild to moderate mobility restrictions. There was limited evidence of regular usage but some reports of occasional usage by people with more severe physical disabilities.

The eligibility criteria also limit the probability of any substantial increase in service usage by people with severe disability. An alternative strategy for providing transport options for people with disabilities would be the enhancement of public transport infrastructure such as streetscapes and bus shelters.

Public Consultation

Public consultation was undertaken which aimed to draw input from a wide range of sources including people with disabilities, carers, community organisations and service providers. A variety of methods were employed to obtain the input including a public consultation held at the School of Arts which was advertised widely in the St George Leader and notifications to more than 100 community organisations in the wider St George area. People were also invited to make written submissions or to answer a survey questionnaire similar to the staff survey (see appendix). There were no written submissions or completed questionnaires submitted by the public.

Feedback from the public consultation day focused on the areas of:

· Transport and Car Parking

· Access for pedestrians and access into shops and public buildings

· Employment issues and information / communication

Transport

Concerns included:

· The lack of wheelchair accessible taxis

· Difficulties in obtaining ambulance services for non emergency travel to day clinics

· Community Transport only provides group transport for its wheelchair accessible vehicles and has no individual wheelchair accessible transport

· Government bus design needs improvements eg: better railings, seats and supports to allow people with disabilities on and off buses

· To use the trains it is necessary to contact the station first so portable ramps can be provided.  People report that there is breakdown in communication between station staff and too frequently people are unable to get off at their destination, which leads to problems and delays in making a trip.

Car Parking

· Generally not enough parking spaces at any of the shopping centres throughout the municipality

· Problems with policing of the disabled parking

· Inadequate parking at St George Hospital both in design and to number of spaces provided

· Access to accessible car park spaces in the public hospital are often available after FULL SIGN is displayed. People with disability then miss out as other drivers take the remaining spaces. A separate sign is needed to display “Accessible space only”
· Gray St Hospital car park headroom clearance too low

Pedestrian footpaths

· Overcrowding on footpaths in Mainstreet Shopping areas 

· Access into retail services eg: Corner Shops, Malls, steps also Medical Centres eg: Belgrave St entrance- ramp needed for car parking area adjacent Hospital Hydrotherapy pool

· Need more kerb ramps at street corners so a wheelchair user can get across the road

· Handrails on ramps should be installed

Public buildings and facilities

· School of Arts toilets are not accessible, they are too small and poorly designed

· Need more wheelchair accessible venues for community functions

· ATM machines are poorly designed

· Public telephones should be provided at alternative heights for people who use a wheelchair

· Access to Council Civic Centre must be provided for wheelchair users

Information

· Council directories should be updated and reviewed more regularly

· Lack of signage – accessible car parking, facilities/buildings (streets directional signs, Customer Service counter and entrance)

· Education – community and staff education re; needs of people with disabilities, communication issues (Council responsibilities)

· Wider community education campaigns – community involvement and participation. 

· Communication with and information to NESB clients should be improved

Employment

· Employment practices at Council should be changed to reflect the policies

· Stigma- eg difficult to get work experience for people with psychiatric disabilities

· Consideration of recruitment practices, to create a more level playing field especially job interviews.

Development of the Action Plan

In developing strategies and timelines for the Action Plan effort has focused on producing a comprehensive plan which can be integrated with the Council’s Plan of Management. All 12 key operational areas have separate aspects for which responsibility lies with that section. Inevitably some sections overlap in much the same way as other Council activities and programs. 

The methodology for developing the Action Plan strategies involved the access project consultancy drafting preliminary targets and submitting the draft plans to individual department managers and co-ordinators for comment and timelines. An amended draft was then presented to Council for conditional approval subject to a period of public comment.

The development and subsequent evolution of the action plan should be viewed as the framework and starting point for a new approach to planning in order to establish an inclusive community that enables people with disabilities to take a full and participative role in the everyday life of the community.

Part B - Action Plan
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Council Service or Program 
 1.  Community Relations and Customer Service 
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Community Relations; Community consultation procedures; Cultural events planning; Customer Service facilities and systems

Community Consultation Procedures
1.1.1
Develop and modify policies and procedures to ensure that:

· Venues for undertaking consultations have wheelchair access to buildings, stage/platform, parking and toilet facilities.

· Venues provide a hearing loop, have adequate acoustics and smaller venues have adequate lighting for people to lip read.

· That Auslan sign language interpreters are advertised as available.

· That written handouts are made available prior to consultations for people with vision impairment or cognitive impairment to have sufficient time to be informed about the content of the materials.
Jun 2000

Jun 2000

Jun 2000

Jun 2000
Public Relations 

Community Services 
Essential

Essential

Essential

Essential

Cultural and Community Events
1.1.2
Develop and modify policies and procedures to ensure that:

· Cultural events and venues have wheelchair access to buildings, stage/platform, parking, seating areas and toilet facilities.

Create and promote category events for people with disabilities at Council Youth Games.
Jun 2000

Aug 2000
Public Relations – Events 

Community Services
Essential

Significant 

Communicating with the Community

Publications
1.2.1
Ensure publications, brochures, posters, public notices, discussion papers and other information materials are available in alternative formats, including:

· Large print documents

· Document design in sans serif font, minimum 30% luminance contrast in document design, reduce need for complex confusing graphics that have no informative value.

· Audio tape format 

· Documents in digital computer format for text to speech computer software and reading devices

· Provide referral disability legal advisory service for people who need assistance interpretation for complex legal, regulatory and procedural discussion papers and plans, maps and diagrams associated with development applications and other documents.
Jun 2000

Jun 2000

Jun 2000 

Jun 2000 

Jun 2000
Public Relations
Essential

Essential

Essential

Essential

Desirable

Telecommunication systems
1.2.2
Install TTY tele-typewriter phone equipment in key Council office locations to assist communication for people who are deaf or speech impaired, including:

· Customer service centre, 

· Library service, 

· Corporate/Community Services areas
Jun 2000
Information Technology 
Essential

Customer Service centre access
1.3.1
Develop and modify policies and procedures to ensure that Customer Service Centres are maintained:

· To provide wheelchair accessible service counters, writing areas, brochure stands that are reachable for people who use a wheelchair, seating for people with ambulant disabilities, parking and toilet facilities.

· To provide a hearing loop on service counters, signage to indicate the equipment and staff training in use of the equipment.

· To provide adequate lighting in areas where reading and writing is essential and display areas such as plans, maps and brochure stands.

· 
Dec 2000

Dec 2000

Dec 2000
Maintenance and Staff Training in hearing equipment
Significant

Significant

Significant

Customer Service policies and staff 
1.3.2
Develop and modify policies and procedures to ensure that Customer Service Centre Staff are:

· Aware of the needs of people with various types of disabilities and that policies address these issues.

· Provided with regular staff training programs in customer service techniques to avoid causing distress or confusion for people with disabilities when receiving customer service.
Dec 2000
Customer Services
Desirable

Council Service or Program 
2.  Democratic Local Government  
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Decision Making; Elections and Public Accountability

Code of Meeting Practice
2.1.1
Develop and modify policies and procedures to ensure that meetings are conducted in a manner and that information is made available in formats that conform with the actions outlined in Strategy 1.1 Community Consultation.
Dec 2000
Administration
Significant

Provide Legal Advice to Councilors
2.1.2
Provide at least annual briefings to Councilors concerning Council’s responsibilities and obligations under various legislative and regulatory framework concerning:

· Disability discrimination

· Social planning responsibilities 

· Building regulations and codes
Nov 2000
Administration
Significant

Elections and representation
2.3.1
Liaise with the Electoral Commission to request that polling booths are wheelchair accessible and assistance is available for people with cognitive impairments with voting procedures.

Review and modify policies and procedures relating to pre poll voting for people unable to attend on polling day due to their disability or where a carer is required to provide constant care of a person.
Oct 2000
Administration
Essential

Preparation and presentation of Annual Report
2.4.1
Ensure preparation of Annual Report incorporates a summary of the status and evaluation of action strategies from the DDA Action Plan.
Sep 2000
Administration
Significant

Preparation and dissemination of Management Plan
2.4.2
Ensure preparation of the Management Plan incorporates the views of the community representing people with disabilities into action strategies. The preparation methodology shall conform with the action strategies outlined in Strategy 1.1 Community Consultation of this Plan.

Make available copies of the Management Plan in alternative formats as outlined in Strategy 2.4.1 Publications.
Dec 2000

Dec 2000
Administration

Administration
Essential

Essential

Council Service or Program 
3.  Community Development and Services  
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Policy and program administration; Child care and youth services; Access committee; Disability services, Services for older people; Community safety and Cultural services.

Policy responses to State and Federal government and program administration
3.1.1
Ensure development of responses to State and Federal policies and programs that affect people with disabilities incorporate their views and that consultation methodologies conform with the actions outlined in Strategies 2.1.1 Public Consultation. For example:

· Review of HACC programs

· Administration of Program for Aids for Disabled People (PADP)

· Social Community Plan development

· Transport Plans for Sydney

· Special Education

· Urban Planning Policies and Guidelines

· Therapy Review
Ongoing as required at least annually
Community Services 
Essential

Service development for people with disabilities
3.1.2
Establish the position of Disability and Aging Services Officer. The objectives of the position are to include the implementation of actions contained in this DDA Action Plan throughout Kogarah Council and to provide a resource for all internal departments in Kogarah Council concerning issues for people with disabilities.
Jul 2000
Community Services 
Significant

Child care services for children with disabilities
3.2.1
Advocate for adequate program funding to assist children with disabilities in Council’s child care services, school education and ancillary support services with the Ageing and Disability Department and Department of Education and Training.

Liaise with relevant peak community groups to gain support for local programs and provide input for state wide co-ordination.

Ensure any special funding allocation is expended in accordance with funding requirements.
Annually

Annually

As identified
Community Services 
Desirable

Desirable

Essential

Youth Services
3.3.1
Develop a needs assessment of families with children and adolescents who have a disability.

Develop planning guidelines to ensure children with disabilities are actively involved in local cultural events consistent with the actions outlined in Strategy 1.1.2 – Cultural and Community Events.
June 2000
Community Services 
Desirable

Access Committee, building access and development approvals processes
3.4.1
In partnership with the Development Assessment Unit develop guidelines and procedure for assessing any claims of unjustifiable hardship associated with development applications.
Sep 2000
Development Assessment 
Significant

Access Committee, building access and development approvals processes
3.4.1

cont…
Provide regular briefings and training programs to the Access Committee concerning changes in the Building Code of Australia, relevant Australian Standards and other building and transport codes.

Review all new and amended Development Control Plans to assess impact on people with disabilities.
Jul and Feb each year

As required


Development Assessment 

Community Services 
Significant

Significant

Community awareness 
3.4.2
Participate in local and regional forums to raise general awareness of local issues and to develop programs enable inclusiveness of people with disabilities in every day community life. 

Develop a “Mobility Map” of accessible pathways, transport links, accessible parking and other community facilities.
Ongoing as required
Community Services 
Significant

Community transport
3.4.3
Develop and implement passenger usage and demand survey systems which include disability categories and support needs to establish passenger profiles and data on unmet need for future service provision.
Dec 2000
Community Services  
Significant 



Lobby private bus operators to implement low floor wheelchair accessible buses.
Sep 2000
Community Services 
Significant

Services for older people
3.5.1
In addition to program initiatives for adults with disabilities develop pilot recreational programs for children with disabilities by establishing contact with special schools and service providers of Post School Options programs in the Sat George area to identify appropriate programs.

To enable participation of older people with restricted mobility in local aged services ensure surveys and consultations include a focus on identifying barriers such as inaccessible buildings, lack of wheelchair accessible transport, lack of hearing augmentation and devices to assist reading for people with vision impairments.
Jun 2002

As required
Community Services 

Community Services 
Desirable

Significant

Community safety
3.6.1
Develop a trips and falls campaign for older people who are frail or have a disability in association with the Department of Health.
Jun 2002
Community Services
Significant

Cultural services
3.7.1
Develop and implement specific consultation mechanisms concerning people with disabilities from the range of culturally and linguistically diverse backgrounds to assess the adequacy of programs in the Kogarah area.
Jul 2001 and Ongoing
Community Services
Significant

Council Service or Program 
4.  Catchment and Estuary Management  
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Design and maintenance policies and programs for flood management infrastructure

Policies for detailed planning of flood management infrastructure
4.1.1
Develop detailed planning guidelines for designing, constructing and maintaining infrastructure relating to drainage and storm water management in urban and recreational areas in Kogarah to ensure accessibility for people with disabilities in accordance with AS1428.
Dec 2000
Integrated Planning
Significant

Water quality management
4.2.1
Develop detailed planning guidelines for the design and construction of boardwalks and pathways to comply with AS1428 where water quality programs are planned.
Jun 2001
Integrated Planning
Significant

Flood management
4.3.1
Review existing flood management infrastructure to assess whether there are any access barriers caused by drainage culverts and flood levies.
Jun 2001
Integrated Planning
Significant

Asset management
4.4.1
Undertake a review of all drainage grates in pedestrian areas and assess compliance with AS1428.1 concerning the size of gaps and openings as a hazard for pedestrians with physical disabilities.
Jun 2001
Integrated Planning  Community Services
Significant

Council Service or Program 
5.  Environment Protection  
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Design and maintenance policies and programs for environmental protection and management

Education, policy development and management 
5.1
To include access design requirements of AS1428 into the development of the Council Landscape Policy and Street Tree Policy in respect of barrier free continuous accessible paths of travel in all open space and public domain areas.

To participate on a range of regional bush and landscape committees to ensure Council’s Landscape Policy is adopted. In particular issues concerning access for people with disabilities to bushland pathways, recreational areas and boardwalks.
Dec 2000

Ongoing
Integrated Planning – Landscape Architect
Significant

Significant

Council Service or Program 
6.  Urban Planning and Design   
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Urban Planning
6.1
Development Control Plans, Planning Guidelines & Policies

Plans, policies and guidelines are up to date and relevant to the needs of people with disabilities
6.1.1
Residential Development Control Plan

Provide guidelines and information materials to owners/developers regarding Adaptable Housing and the needs of older people and people with disabilities min the local housing market.
Dec 2000
Urban Planning
Significant


6.1.2
Section 94 Plans

Ensure Section 94 Plans incorporate the needs of people with disabilities when planning infrastructure projects.
Annually
Integrated Planning
Significant


6.1.3
Heritage Review

When developing the Heritage Local Environment Plan ensures appropriate access to public buildings and facilities is provided for people with disabilities.

When considering options for providing access for people with disabilities ensure a balance between retaining the heritage significance and providing independent and dignified access is undertaken.

Refer proposals to the Heritage Office, Fire Services and Access Advisory Panel (FASAP) for advice on matters regarding accessibility of public buildings, private or publicly owned.


Dec 2000

Jun 2000

Jun 2000
Integrated Planning

Integrated Planning

Integrated Planning
Significant

Significant

Significant


6.1.4
Kogarah South LEP and DCP and South Hurstville DCP

Ensure that LEP’s and DCP’s incorporate the minimum legislative and Standards requirements for access through all Control Plans. 

When seeking comment from the community ensure the views of people with disabilities are included and that enabling participation of all groups is a key theme for ant consultation.
Sep 2000

Sep 2000


Urban Planning
Significant

Significant



Economic and Employment Development 

Business Strategy for people with a disability
6.2.1
Ensure that the Business Information Package incorporates “accessibility” as compulsory requirement for buildings, internal fittings and facilities. Provide access guidelines and disability information services to business operators, in particular, when building upgrades and “change of use” applications are submitted to Council.

Ensure Private Certifiers are aware of Council policies regarding accessibility for people with disabilities.

Promote people with disabilities as an untapped and underdeveloped market sector and encourage business operators to provide access and appropriate customer support. Ensure Council’s promotion strategies incorporate people with disabilities.
Dec 2000

Dec 2000

Dec 2000


Urban Planning - Social Strategist

Urban Planning

Social Strategist
Significant

Essential

Desirable

Streetscapes
6.3.1
Shopping Centre upgrades

Ensure planning for streetscape upgrades of shopping centres incorporates design requirements that enable access for people with disabilities, which includes but are not limited to:

· Continuous paths of travel throughout the shopping precinct by installation of kerb ramps at all intersections, which include colour contrasting kerb ramp and tactile ground surface indicators.

· Car parking for people with disabilities in appropriate locations.

· Bus stop infrastructure that enables access to bus transport.

· Footpath upgrades seek to provide access to as many existing commercial buildings as possible through the re-alignment of kerb and guttering and threshold ramps at doorways.

· Crossfall on footpaths does not exceed 1:40 and Slip resistant pavement surfaces.

· Signage systems that comply with AS1428 regarding type size, minimum luminance contrast, wayfinding directional arrows, international symbols and pictograms to assist people with intellectual disabilities, print and literacy impairments.

· Audio traffic controls wherever traffic controls are installed.
Progressively with each centre upgrade


Infrastructure Planning


Essential

Essential

Essential

Significant

Desirable

Desirable

Significant

Streetscapes
6.3.1
Continuous accessible pathways program

Develop and review annually, programs to provide a network of continuous accessible paths of travel in each suburban area that links people with disabilities to public transport, commercial, recreational, employment and education facilities.

Implement continuous accessible pathways on the following pedestrian routes:

· Railway Parade from Hurstville to Kogarah and railway over-bridges at Allawah and Hurstville 

· Rocky Point Road from Sans Souci to Kogarah (western side)

· Princes Highway from Kogarah to Blakehurst

· King Georges Road from Penshurst to Blakehurst

· Oatley Parade and Letitia Street Oatley

· Connell’s Point Road Connell’s Point to South Hurstville

Develop a public communication through the Mayor’s column in the local press seeking residents to identify specific access problems in their immediate area.
As per RTA Program

Dec 2000

Jun 2001

Jun 2002

Dec 2003

Dec 2002

Jun 2003

Dec 2000
Traffic Co-ordinator

Infrastructure Planning

Public Relations  

Community Seervices
Significant

Essential

Essential

Essential

Essential

Essential

Essential

Significant

Street Furniture
6.3.2
Street Furniture Design Guide

Ensure the development of a street furniture style guide incorporates access requirements form AS1428 parts 1, 2 and 4, and part 3 for purpose built facilities for children and adolescents with disabilities, which includes but are not limited to:

· Bus shelters

· Seating

· Drinking fountains

· Picnic tables and cabanas

· Public toilets and shower facilities

· Garbage bins

· Bollards

· Gateways and ticket barriers

· Signage – static, illuminated and talking / audio signs

· Lighting systems comply with AS1680.

· Playgrounds


Jun 2000

Dec 2000

Dec 2000

Dec 2000

Jun 2000

Dec 2000

Dec 2000

Dec 2000

Jun 2000

Dec 2000

Dec 2000


Open Space  Co-ordinator

Infrastructure Planning


Essential

Significant

Significant

Significant

Significant

Significant

Significant

Significant

Significant

Significant

Significant



Council Service or Program 
7.  Development Control   
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Development Assessment
7.1.1
Providing Information

Develop and disseminate information concerning access requirements to buildings and facilities. When developing checklist and information materials consider the following technical standards:

· Advisory Notes on Access to Premises (HREOC)

· DDA Transport Standard, draft (HREOC)

· Australian Standards 1428, 1735, 2890, 1680, 2207 and 4299

· Building Code of Australia 
As required
Urban Planning  Development Assessment
Essential

Processing Applications
7.1.2
Administrative Procedures

Regularly review and implement revised administrative procedures to ensure that all legislation and building specifications relevant to people with disabilities are incorporated into the Development Assessment process from:

1. Provision of information and guidance concerning access at the pre DA application stage.

2. Submission of DA’s require relevant details regarding access, including access from an adjoining roadway to building entrances, internal pathways and landscaping, building design.

3. Assessment of DA’s incorporates consultation with people with disabilities or nominated representative.
At least Feb and Jul each year 
Development Assessment
Essential

Essential

Essential

Desirable

Development Assessment

4. An analysis and assessment framework for any claims of unjustifiable hardship by a developer.

5. Compliance checking of Development Application consents.

Development Assessment
Significant

Essential


7.1.3
Compliance Checks

Ensure compliance checking and issuing of certificates incorporates access requirements into the process and that it is documented to enable public accountability and quality control management.
Ongoing
Development Assessment
Essential


7.1.4
Complaints Investigation

Establish a complaints checking mechanism that incorporates access issues concerning people with disabilities.
Dec 2000
Development Assessment  Public Relations 
Significant




7.1.5
Staff Training

Establish a regular and ongoing staff development program concerning access guidelines and changes in legislation, Australian Standards and the Building Code of Australia for all development assessment personnel
At least annually
Development Assessment
Significant



Fire Protection
7.2
Fire Safety and Evacuation Procedures

Incorporate egress provisions for people with disabilities into Council databases regarding fire safety and essential services.
As required by BCA
Development Assessment
Essential

Council Service or Program 
8.  Community Health   
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Waste management and cleansing services

Waste management
8.1
Undertake a study to assess the needs of older people in waste management, in particular, deploying garbage bins for collection on steep residential sites.


Dec 2000
Waste management 
Desirable

Cleansing services
8.2.
Develop an assistance programs for people with mobility restrictions in waste management and home/garden maintenance, which includes eligibility guidelines.

Ensure new multi-unit residential developments install waste and bin collection areas accessible to people with disabilities.

Develop recycle depots in public spaces which are accessible for people with disabilities.


Dec 2000

Ongoing

Dec 2000 to         Dec 2001


Environmental Health 

EnvironmentalHealth

Works Depot
Desirable

Desirable

Desirable

Council Service or Program 
9.  Parks and Recreation
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Carss Bush Park
9.1
Includes Carss Bush Park, Todd Park and Carss Cottage.

Car Parking
9.1.1
Carwar Ave On-Street Parking

Install 2 designated 3200mm minimum width wheelchair accessible car parking spaces which comply with AS1428 and AS2890; one adjacent the childcare centre (old Lifesavers Hall) and one in close proximity to the entrance to Carss Cottage. In addition to the on-street parking one reserved accessible space will be installed adjacent the kiosk and will be managed by the Park Ranger. The spaces shall be clearly marked with sign posts and 800 X 800mm symbol and road markings.

Torrens Street On-Street Parking

Install 1 designated wheelchair accessible parking space on Torrens Street adjacent to the pedestrian/driveway entrance. The space shall be clearly marked with sign posts and 800 X 800mm symbol and road markings.

Todd Park Off-Street Parking

Upgrade existing wheelchair non-compliant accessible parking to conform with the AS2890 to provide 3200mm minimum width on a firm bitumen or similar surface with clear sign posting, 800 X 800mm symbol and road markings.
Dec 2000

Dec 2000

Dec 2000
Infrastructure Planning

Infrastructure Planning

Open Space Co-ordinator
Essential

Essential

Essential



Linkages to Public Transport
9.1.2
Carwar Ave bus routes to Carss Park

Install a wheelchair accessible bus stop area on Carwar Ave near the Old Lifesavers Hall and a kerb ramp on the corner of Carwar Ave and Carlton Cres to provide continuous path of travel. Upgrade other kerb ramps on Carwar Ave to comply with AS1428.

See Pedestrian Access section for more detail on continuing pathways.
Dec 2000
Infrastructure Planning
Essential

Linkages to Public Transport
9.1.2
Princes Highway bus routes to Todd Park

Install a 1200mm minimum width concrete pathway from the pedestrian crossing on Princes Highway along Bunyala Street and upgrade existing informal entrance to Todd Park by installing a 1200mm wide gateway and continuing pathway into the park to connect with the existing cycleway. Upgrade all kerb ramps to comply with AS1428.1 design features of 1:8 maximum gradient, 1000mm minimum width, and no transition lip with roadway and tactile ground surface indicators to comply with AS1428.4.
Dec 2001
Infrastructure Planning
Significant

Pedestrian Access to and through the Park areas
9.1.3
Pathways from Carwar Ave

A pedestrian pathway shall be installed from Carwar Avenue to the lower park area adjacent the baths and kiosk area to overcome the barrier of the steep vehicular driveway that is the only access point from the northern side of the park.
Jun 2001
Open Space 
Significant

Pedestrian Access to and through the Park areas
9.1.3
Pathways from Carwar Ave – continued….

The 1200mm wide pathway shall follow a route from the existing Carss Cottage pathway near the turnaround in a zig zag direction down the hill to the existing pathway adjacent the swimming baths. The pathway shall not exceed 1:14 and level rest areas will be install at 9 metre intervals or greater depending on the actual gradient and handrails shall be installed where the pathway is not bounded by kerbing or grassed areas are graded from the pathway edges. The crossfall shall not exceed 1:40.

Pathways from Todd Park Car Park

In addition to the existing pathway from the southern corner of the car park an additional pathway shall be installed from the centre of the car park and link to the existing pathway. The link will include a new kerb ramp and pathway shall be 1200mm in width with 1:40 maximum crossfall.

Additional kerb ramps and path approaches will be installed on the Todd Park side of the car park to enable easy access to Todd Park and cycle way.

Pathways Torrens Street

No changes required at immediate entrance. Enhancement of footpath approaches along Beach and Torrens Streets will be installed in a later stage.
Jun 2001

Dec 2001

Dec 2001
Open Space Co-ordinator
Significant

Desirable

Desirable

Pedestrian Access to and through the Park areas
9.1.3
Internal pathways

In addition to existing pathways new pathway links will be installed to provide greater continuous paths of travel including: from the cycle track to kiosk adjacent to the toilet block and to each picnic shelter in the park.
Dec 2001
Open Space Co-ordinator
Significant

Picnic Shelters and tables
9.1.4
Install a 1200mm minimum width pathway to the picnic shelters to eliminate the erosion and steps that exist.

Install new or upgrade existing tables to provide a table with an 850 ( 20mm maximum height and minimum underside clearance of 730 ( 20mm and a 500mm overhang at the ends. Or to remove a bench from one side or end of the picnic table to provide wheelchair access. The layout of the picnic tables shall provide adequate wheelchair circulation space to enter the picnic shelters AS1428.2 Clause 24.
Dec 2000

Jun 2001
Open Space Co-ordinator
Essential

Significant

Picnic Shelters and tables
9.1.4
Other tables installed in the open park areas shall be upgraded to provide the same height and clearances. Extend concrete plinths to provide a level seating area 1200mm in length and graded level with surrounding grassed areas.
Jun 2001
Open Space Co-ordinator
Significant

Barbecues
9.1.5
Install one barbecue that is accessible to people who use a wheelchair with design features that include 800mm maximum height with space under the hotplate for footplate clearance and 2000 X 2000mm hard pavement for adequate circulation space which is grade level with surrounding grassed areas.
Jun 2001
Open Space Co-ordinator
Significant

Kiosk
9.1.6
Upgrade kiosk counter servery shelf to provide one section 850mm in height with 750-800mm underside clearance for a depth of 650mm.
Jun 2001
Open Space Co-ordinator
Significant

Toilets and showers
9.1.7
Install a new unisex wheelchair accessible toilet and shower cubicle to comply with AS1428.2 requirements in or alongside the sanitary facilities adjacent the kiosk. The size of the cubicle shall be 2500 X 2500mm with an airlock 2500 X 1500mm, sanitary fittings and placements to comply with AS1428.2 and a master locksmiths access key (MLAK) to prevent vandalism.

The existing detached toilet block shall be upgrade to provide 1 male and female ambulant toilet facilities to comply with AS1428.1 and the ramped walkway shall be modified to provide a 1:20 gradient and if not possible 1:14 gradient with handrails and level rest areas every 9 metres.
Jun 2001
Open Space Co-ordinator
Essential

Swimming Baths
9.1.8
Install a 1:14 gradient ramp with handrails from the promenade walkway into the swimming baths. Ensure the ramp has slip resistant surface treatment. Provide a submersible plastic wheelchair which can be managed by the Park Ranger or Kiosk operator.
Dec 2001
Open Space Co-ordinator
Significant

Drinking Bubblers
9.1.9
Install additional bubblers in locations which are accessible to people who use a wheelchair with design features which include level concrete surround 1500 X 1500mm, bubbler height of 800mm and 700mm knee clearance with push button or lever taps.
Dec 2001
Open Space Co-ordinator
Significant

Playground equipment
9.1.10
To enhance the accessibility of the playground equipment install a 1200mm wide hard paved path from an existing pathway to the playground area and modify the existing wooden ramp on the playground to 1:20 to enable participation by children with physical disabilities. Install softfall material between the concrete path and the wooden ramp.
Jun 2002
Open Space Co-ordinator
Desirable

Signage
9.1.11
Upgrade all signage to comply with AS2899 to provide an appropriate wayfinding system with international symbols for park facilities and access pathways in colours that provide appropriate luminance contrast and using Arial or similar font style lettering.
Dec 2001
Open Space Co-ordinator
Significant

Todd Park spectator viewing
9.1.12
Ensure the viewing areas are maintained in areas adjacent to hard paved pathways and in elevated locations to provide equal sight lines for people who use a wheelchair.
Jun 2001
Open Space Co-ordinator
Desirable

old Lifesavers Hall
9.1.13
Building Access

Raise the level of the verandah to be level with door entry and install a 1:14 pedestrian ramp on the southern side of the building and open out the side verandah to enable access from the ramp into the building.

Install a 1200mm minimum width hard paved pathway from the ramp to the accessible parking bay on the northern side of the hall.

All building works shall comply with AS1428.
Jun 2001
Asset Management 

Open Space Co-ordinator
Essential

old Lifesavers Hall
9.1.13
Parking -  See 9.1.1 Carwar Ave parking

Toilets

Modify existing toilets to provide one unisex wheelchair accessible toilet that complies with AS1428.
Jun 2001
Asset Management 

Open Space Co-ordinator
Essential

Scouts Hall
9.1.14
Building Access

Install a 1:14 pedestrian ramp at the entrance of the building and install a 1200mm minimum width hard paved pathway from the ramp to Carwar Ave.

All building works shall comply with AS1428.

Toilets

Modify existing toilets to provide one unisex wheelchair accessible toilet.
Jun 2001
Asset Management 

Open Space Co-ordinator
Essential

Carss Cottage
9.1.15
Access from roadway and pathway

Upgrade existing pathway access and entrance by installing a new kerb ramp, 1200mm minimum width path and bollard opening, which continues links with existing driveway.
Jun 2001
Asset Management Heritage Co-ordinator
Essential

Carss Cottage
9.1.15
Access into Cottage

Provide wheelchair access to Cottage by installing a 1:14 wooden ramp with handrails at the rear entrance to the cottage over the existing steps.

Modify the pathway on the north/western side of the cottage by eliminating existing 100mm step. Install a buzzer / call button at the main porch entrance to alert staff to open the alternate entrance door.

Ensure placement of displays and furniture enable wheelchair access.

Accessible Toilets

Modify the two existing toilets inside the disused Cottage Kiosk by providing One Unisex wheelchair accessible toilet to comply with at least AS1428.1 requirements. The entry to the toilet shall be on the southern side of the kiosk building adjacent the proposed access ramp.

Alternative format for people who are vision impaired

To enable people with vision impairment to gain a similar experience of the museum provide either an audio recording describing themes and feature stories associated with the displays of a guide walk of the displays.


Jun 2001

Jun 2001

Jun 2001

Jun 2001

Dec 2001
Asset Management Heritage Co-ordinator

Asset Management  Heritage Co-ordinator

Heritage Co-ordinator  Community Services
Essential

Essential

Significant

Essential

Desirable



Carss Cottage
9.1.15
Please Note:

The proposed access upgrade plans should be submitted to Councils Heritage Advisor for input on the appropriate detailed design of the ramp and handrails to ensure the heritage significance of the building is maintained.
Dec 2000
Asset Management Heritage Co-ordinator
Essential

Rangers Cottage

(conversion to restaurant)
9.1.16
Building Access

Install a 1:14 pedestrian ramp at the entrance of the building and if public seating is situated on the upper floor then install a lift.

All building works shall comply with AS1428.

Parking

Modify management operations concerning the boom gate entrance to allow people with disabilities to park their car in close proximity to the restaurant.

Toilets

Install a unisex accessible toilet in the building that complies with AS1428.
Jun 2001 or when redevelopment is planned

Jun 2001

Jun 2001
Asset Management 

Open Space Co-ordinator
Essential

Essential

Essential

Car Parking
9.2.1
Parkside Drive On-Street 90 degree angle parking

Install 2 designated 3200mm minimum width, 1:40 gradient, wheelchair accessible car parking spaces in an area opposite the amenities building and shelters and install a 1200mm wide pathway from the car parking to the shelters.

The designs shall comply with AS1428 and AS2890. The spaces shall be clearly marked with sign posts and 800 X 800mm symbol and road markings.
Jun 2001
Infrastructure Planning 

Open Space Co-ordinator
Essential

Pedestrian Pathways
9.2.2
Install hard paved pathway from the car parking are to the shelters and link to the amenities block on the southern side of the reserve. The gradient should not exceed 1:14 and preferably 1:20 maximum.
Jun 2001
Open Space Co-ordinator
Essential

Picnic Shelters
9.2.3
Modify existing fixed tables and seating to provide a wheelchair seating space in each shelter. 

Install a 1200mm minimum width pathway to the picnic shelters to eliminate the erosion and step that exists.

Install new or upgrade existing tables to provide a table with an 850 ( 20mm maximum height and minimum underside clearance of 750 ( 20mm and a 400mm overhang at the ends. Or to remove a bench from one side or end of the picnic table to provide wheelchair access.
Jun 2001

Dec 2001
Open Space Co-ordinator


Essential

Significant

Amenities Block and Kiosk
9.2.4
Implement maintenance program to ensure the transition between the grassed area and concrete pathways are level and free of trip hazards.

Modify kiosk counter to provide a section at a lower height of 850mm.
Dec 2000

Jun 2001
Open Space Co-ordinator


Desirable

Desirable

Toilets and change rooms
9.2.5
Install a combined wheelchair accessible toilet/shower and change room facility approximately 3000 X 2500mm to comply with AS1428.
Jun 2001
Open Space Co-ordinator
Essential

Spectator Viewing areas
9.2.6
Southern Side Ground Adjacent Carlton Crescent

Install pedestrian access points from Carlton Crescent in the form of hard paved pathways to spectator viewing areas.

Elevated Viewing Deck off Carwar Avenue

Install a 1:14 ramp from Carwar Avenue footpath to the elevated deck. 

Parkside Drive

Install level concrete plinths alongside park seating for wheelchair seating spaces and other portable seating.
Jun 2001

Dec 2002

Jun 2001
Open Space Co-ordinator

Open Space Co-ordinator

Open Space Co-ordinator
Essential

Desirable

Essential



Signage
9.2.7
Install wayfinding signage system which displays a directory of facilities in the park and directions to each facility. The signage should incorporate the international symbols (AS2899) and text to describe each facility and be located at main entry points on Carwar Ave, Carlton Cres and Parkside Drv.

· Directional signs should be included at carparks to indicate the direction of travel to the different facilities provided.
Dec 2001
Open Space Co-ordinator
Significant

Harold Fraser Oval
9.2.8
Princess Highway Car Park

Designate 1 (one) wheelchair accessible parking space 3200 minimum width and 1:40 gradient. 

From the car park upgrade the 3 pathways by installing 1200mm wide hard paved pathways and link to other facilities of the tennis courts, change rooms and SES building. Room any steps to these facilities
Dec 2001

Dec 2001


Open Space Co-ordinator

Open Space Co-ordinator
Essential

Essential

Pedestrian Access to spectator and playing areas
9.2.9
Parkside Drive and Bruce Street

To provide wheelchair access to the western edge of the park install a kerb ramp and 1:14 gradient 1200mm wide pathway from Bruce Street corner and either replace existing steps or upgrade by install handrails.
Dec 2001
Open Space Co-ordinator
Significant

Pedestrian Access to spectator and playing areas
9.2.9
Parkside Drive and Bruce Street continued …

To provide wheelchair accessible seating spaces at the Soccer and Hockey areas install a retaining wall to create a level terraced spectator area at least 1500mm wide with 850mm wide spaces for wheelchair users within the seating structure (AS 1428.1 Clause 15.3).
Other fixed seating shall comply with the requirements of AS1428.2  Clause 27.
Dec 2001
Open Space Co-ordinator
Desirable

Picnic Shelters and tables
9.2.10
Install a 1200mm minimum width pathway to the picnic shelters to eliminate the erosion and step that exists at each shelter.

Install new or upgrade existing tables to provide a table with an 850 ( 20mm maximum height and minimum underside clearance of 730 ( 20mm and a 500mm overhang at the ends. Or to remove a bench from one side or end of the picnic table to provide wheelchair access. The layout of the picnic tables shall provide adequate wheelchair circulation space to enter the picnic shelters AS1428.2 Clause 24.
Dec 2001

Jun 2002
Open Space Co-ordinator


Essential

Significant

Playground equipment
9.2.11
Install a 1200mm hard-paved pathway to the playground area and a 1:20 ramp to some sections of the play equipment to enable participation by children with physical disabilities.
Dec 2002
Open Space Co-ordinator
Desirable

Toilets on Harold Fraser Reserve
9.2.12
Tennis Courts

Install a new wheelchair accessible unisex toilet facility to comply with AS1428.2 approximately 3000 X 2500mm.
Dec 2001
Open Space 

Co-ordinator
Essential

Signage
9.2.13
Princes Highway Car Park

Install wayfinding signage system which displays a directory of facilities in the park and directions to each facility. The signage should incorporate the international symbols (AS2899) and text to describe each facility.

· Directional signs should be included at carparks to indicate the direction of travel to the different facilities provided.
Dec 2001


Open Space 

Co-ordinator
Significant

Car Parking
9.3.1
Car Park off Carwar Avenue - 90 degree angle parking

Modify existing designated accessible spaces by widening the spaces to a minimum 3200mm with 1:40 gradient. This may require changing positions with the staff parking area where the gradient is almost level.

Install signposts to comply with AS1428 and AS2890 with internal symbol for access and upgrade painted 800 X 800mm symbol and road markings.
Dec 2001

Dec 2001
Assets Manager
Desirable

Desirable

Pedestrian Pathways
9.3.2
Upgrade the steep 1:4 step ramp with a 1:14 ramp into the entrance.

Modify the pathway in front of the Swimming Centre building by reducing the crossfall from 1:12 to 1:40.
Dec 2000
Assets Manager
Essential

Public Transport Links
9.3.3
Install a 1200mm wide pathway from the bus stop to the entrance to the swimming centre. Ideally, the gradient of the pathway shall not exceed 1:14.
Jun 2001
Manager Infrastructure Planning
Significant

Swimming Centre entrance
9.3.4
Entrance and turnstiles

Modify gate and turnstile to provide 800mm minimum clear opening.  To maintain the safety gate and provide access for people who use a wheelchair install a “Call Button” to alert staff when entry or exit is required. 
Dec 2001
Assets Manager
Desirable

Swimming Centre entrance
9.3.4
Cashier Counter

The counter should have a lower portion at 850mm±20mm (AS 1428.2 Clause 24.1.2) with an under knee clearance of 730mm±20mm to facilitate service to both people using wheelchairs and children.
Dec 2001
Assets Manager
Desirable

Pool surrounds, pathways and circulation space
9.3.5
Enhance safety and accessibility

Modify existing crossfall on pathways and eliminate safety hazards caused by pool cover system and enhance manoeuvrability. Crossfall shall not exceed 1:40, circulation space and pathways shall be not less than 1200mm wide and all pool cover ropes should be concealed under a covered deck to eliminate trip hazards or relocated in an overhead system 2000mm clear of the surface.
Dec 2001
Assets Manager
Significant

Access to Olympic pool
9.3.6
Install a permanent or mobile hoist with plastic chair and fold up arms.  The hoist should be positioned on the western side of the pool, at the northern end.  Staff training in the operation of the hoist should also be provided. Also provide a plastic wheelchair shower chair.
Dec 2001
Assets Manager
Desirable

Access to wading pool
9.3.7
Install a 1:14 ramp into the pool at the step end of the pool with level landings every 6000mm. The handrails shall be 860mm in height on both sides of the ramp and shall extend 300mm past the end of the ramp and have tactile indicators 140-160mm from the end of the handrail as required by AS1428.1.
Dec 2001
Assets Manager
Desirable

Toilets and Showers
9.3.8
Access Pathway to facilities

Widen pathways to 1200mm and remove step into Gents amenities block.

The existing non-compliant toilets and shower facilities prevent most people with disabilities from using them. Therefore, upgrade the Ladies and Gents facilities by installing larger combined toilet and shower cubicles with a minimum 2500 X 3000mm area and fitted with drop down seat, hand held shower hose, lever taps and other accessories to comply with AS1428 part 2.

Ideally, install 1 (one) Unisex combined facility to enable carers to assist people with showering and changing. 

Also provide a plastic wheelchair shower chair.
Dec 2001

Dec 2001

Dec 2001
Assets Manager

Assets Manager

Assets Manager
Significant

Essential

Significant

Gymnasium
9.3.9
Entry and circulation space

Enable access to the exercise equipment by providing at least 800mm between each piece of equipment and an area 1550 X 1550 to turn a wheelchair around to use the equipment.

Mirrors should also be provided a lower level commencing 300mm above the floor surface.
Dec 2001

Dec 2001
Assets Manager

Assets Manager
Desirable

Desirable

Picnic and barbecue area
9.3.10
Picnic Tables

Provide access to existing tables by installing a level 1300mm concrete plinth around the picnic table with a smooth transition to the surrounding grass surface.
Dec 2001
Assets Manager
Desirable

Picnic and barbecue area
9.3.10
Barbecue

Provide access to the barbecues by installing a level concrete apron with an 1800mm approach and level to the grass. Or install an 850mm high pedestal style barbecue with 650-700mm underside clearance on a 2000mm X 2000mm concrete slab with a smooth transition with the surrounding grassed surface.
Dec 2001
Assets Manager
Desirable

Kiosk
9.3.11
Provide access to the kiosk by installing a level concrete area at least 1600 X 2000 at the counter and lower one section of the counter to 850mm with 750mm underside clearance as required by AS1428.2 Clause 24.
Dec 2001
Assets Manager
Desirable

Signage
9.3.12
Upgrade existing poor signage by installing wayfinding signage system which displays a directory of facilities at the swimming centre and directions to each facility. The signage should incorporate the international symbols (AS2899) and text to describe each facility.
Dec 2001
Assets Manager
Desirable

Car Parking
9.4.1
Car Park off Rickard Rd (Adjacent to Soccer Fields)
As suggested on page 27 of the Poulton Park Plan of Management, it is recommended the parking spaces be formalised, and that whole or part of the area be surfaced in bitumen, or an appropriate surface treatment.  

2% of spaces should be allocated to people with disabilities in all car parking locations within the Poulton Park complex including the existing area at the northern end, the proposed section via Morshead Drive (approx. opposite No. 48 Morshead Dr), which has been identified as a proposed carpark on page 33 of the Poulton Park Plan of Management.

These spaces should be a minimum of 3200mm wide, on a level area with gradient of 1:40,with pathways linking car parking areas to other facilities in the Park. 

Install signposts to comply with AS1428 and AS2890 with internal symbol for access and upgrade painted 800 X 800mm symbol and road markings.

Rickard Rd & Morshead Dr On-street parking

Allocate 2 parallel on-street parking bays on Rickard Rd adjacent existing concrete walkway.
Jun 2001

Jun 2001
Open Space Co-ordinator

Open Space Co-ordinator
Essential

Significant

Car Parking
9.4.1
These spaces should be a minimum of 3200mm wide, on a gradient of 1:40 with kerb ramp access to the footpath.  

Level access should be provided from the parking space to the ramped walkway at the southern end of Poulton Park, adjacent to the netball courts.

Morshead Dr (south) On-street parking adjacent to wetlands area

Provide an accessible on-street parallel parking space or off-street space on the eastern side of Morshead Drive adjacent the wetland and proposed boardwalk. The space shall be, 3200mm minimum width on a level area not exceeding 1:40 gradient with level access to the wetlands area, walking tracks, and proposed wheelchair accessible boardwalk (page 24 Poulton Park Plan of Management).

Provide an accessible parking space on the western side of the wetland adjacent the existing entrance by removing one railing and small shrub.

Proposed Whitfield Parade Entrance

Provide one accessible on-street parallel parking space on Whitfield Parade, 3200mm wide, on an area with gradient of 1:40. Install a 1:8 kerb ramp and connecting footpath, 1200mmwide, with 1:40 gradient that leads to the Park entrance.
Jun 2001

Jun 2001

Dec 2001


Open Space Co-ordinator

Open Space Co-ordinator

Open Space Co-ordinator


Essential

Significant

Desirable

Car Parking
9.4.1
Proposed Seymour Street Entrance

Provide one accessible on-street parallel parking space on Whitfield Parade, 3200mm wide, on an area not exceeding a gradient of 1:40.

Install a 1:8 kerb ramp and connecting footpath, 1200mmwide, with 1:40 gradient that leads to the Park entrance.

Quarry Reserve Carparking

As suggested on page 28 of Poulton Park Plan of Management it is recommended that off-street parking facilities be provided via the driveway entrance on Hurstville Road. Ensure that at least one off-street parking space is provided and complies with AS2890.5.

Ensure a continuous accessible path is installed from the parking space to the playing field and spectator areas of Quarry Reserve.
Dec 2001

Dec 2001


Open Space Co-ordinator

Open Space Co-ordinator
Significant

Essential



Pedestrian Access to Poulton Park complex


9.4.2
Rickard Road to Netball Courts and Soccer Fields

Install 1:8 kerb ramps on the northern and southern corners of Rickard Rd and Morshead Dr and 1200mm wide footpath to connect with the existing ramp adjacent to the netball courts. Install an extension of the pathway along the Morshead Dr side of the netball courts to the toilet blocks, playground and soccer fields providing a continuous path of travel to the amenities and car parking on the lower level.
Jun 2001
Open Space Co-ordinator
Essential

Pedestrian Access to Poulton Park complex


9.4.2
Rickard Road to Netball Courts and Soccer Fields

Remove several large timber poles to allow wheelchair access alongside the playing fields.  The surface of this walkway should be improved, with a minimum width of 1200mm constructed of concrete, bitumen or stabilised gravel.

Morshead Dr to Wetlands Area

Replace existing chained barrier with several removable bollards to retain control over vehicle entrance whilst still permitting ease of access for pedestrians.  This is essential as this entry will provide access to the proposed wheelchair accessible boardwalk over the wetlands area of the park.
Jun 2001

Dec 2001


Open Space Co-ordinator

Open Space Co-ordinator


Essential

Desirable



Pedestrian Access to Poulton Park complex


9.4.2
Proposed Whitfield Pde Entrance

Install a 1200mm wide footpath on the southern side of Whitfield Pde and modify the entrance to enable access for people who use a wheelchair.

Proposed Seymour St Entrance

Upgrade existing uneven surface and Install a 1200mm wide footpath on the side of Seymour St to provide pedestrian access to the bush walking track.
Dec 2002

Dec 2002
Open Space Co-ordinator

Open Space Co-ordinator
Desirable

Desirable

Pedestrian Access to Poulton Park complex


9.4.2
Quarry Reserve

Install 1200mm wide footpaths on both sides of Hurstville Rd and 1:8 kerb ramps to provide access from across the street.

When an off-street carpark is provided as recommended then wheelchair access from the carpark must be provided to the playing field spectator areas and bush walking trails.
Dec 2001

Essential

Walking Tracks (Current & Proposed)
9.4.3
The existing bush walking track from Morshead Dr, along Oatley Creek, to Seymour Street

Upgrade existing walking track with the following design strategies:

· For all topography less that 1:14 gradient relatively free of large obstacles, install 1200mm minimum width pathways from bitumen, stabilised gravel or similar all weather hard pavement that is aesthetically compatible with bushland setting.

· For areas with rocky outcrops and inclines steeper than install elevated boardwalks at no more than 1:14 gradient (with handrails) or re-direct the track to overcome the barrier.

· Provide 1800mm wide passing areas where possible.

· Upgrade existing bridges to remove barriers caused by erosion. 
Dec 2002
Open Space Co-ordinator
Desirable

Walking Tracks (Current & Proposed)
9.4.3
The existing bush walking track from Morshead Dr, along Oatley Creek, to Seymour Street ….

· Ensure there are no overhead hazards less than 2000mm above the walking surface.




Spectator areas


9.4.4
Rickard Road Soccer Fields

Install an extension of the existing wall adjacent the netball courts and integrate a 1:14 pathway to provide access between the two levels of the soccer ground and the playground/toilets area.  Also integrate level spectator areas at the base of the wall and on top of the wall. 

If shaded spectator seats are to be installed around the playing filed as suggested on page 14 of the Poulton Park Plan of Management, 800mm wide spaces should be provided amongst the seating for the use of people using wheelchairs.  These spaces can be used by other spectators when not being used by someone using a wheelchair.
Jun 2001

Dec 2001
Open Space Co-ordinator

Open Space Co-ordinator
Essential

Significant

Toilets
9.4.5
The existing toilet blocks must be replaced as suggested on page 14 of the Poulton Park Plan of Management. Suggested locations are:

1. Centrally location between the Netball Courts, Soccer Fields and Kiosk.
Jun 2001



Essential

Toilets
9.4.5
2. On the southern end of the playing fields

3. Off Morshead Drive in close proximity to wetlands boardwalk.

4. Quarry Reserve

New toilet blocks must include a Unisex Accessible toilet and at least one male and female cubicle installed with grab rails for people with ambulant disabilities.

The toilets must comply with the minimum dimensions of AS1428.2. Design features of a Unisex wheelchair accessible toilet are:

· level entrances and continuous path of travel linking with other park amenities.

· cubicle no less than 1900 X 2400mm, depending on door design increase to 2200 X 2700mm.

· clear door openings of 800mm with D ring handles and lever action locks, preferably with MLAK keys.

· toilet pan should be height of 460-480mm, pan front edge to back wall of 800mm and pan centre 450mm to near side wall.

· push button flush controls 1100mm maximum height.

· paper dispensers 700mm from the floor, and located within 300mm from the front of the pan.
Dec 2002

Jun 2001

Dec 2001


Open Space Co-ordinator
Significant

Essential

Essential

Essential 

Essential



· wash basins 770-800mm height above the floor and 640mm underside clearance.  

· paper towel dispenser should be between 900-1100mm.




Toilets
9.4.5
Toilet Facilities for people with ambulant disabilities

New toilet facilities shall provide an ambulant toilet cubicle for each male and female section and shall comply with AS1428.1. Design features shall include:

· grab rails on both sides

· 800mm wide clearing door opening

· at least 900mm from the front of the pan to the nearest object including the edge of an open door




Kiosk
9.4.6
Provide multiple access pathways to the kiosk from:

· The lower level of the soccer fields

· The netball court area

· The Morshead Drive trail 

It is recommended that the pathway through the bush from Morshead Dr entrance to the kiosk is upgraded to a 1:14 (1:20 preferred) hard paved surface with level landing at least every 9 metres and integrate with other pathways at the northern end of the Park complex.
Jun 2001

Jun 2001

Dec 2002
Open Space Co-ordinator
Essential

Essential

Desirable

Kiosk
9.4.6
Where a 1:14 path has a sheer drop on one side the path shall incorporate handrails in accordance with AS1428. 

The Kiosk pathway should then extend south-west to the lower level of the Southern field and designed to provide an elevated spectator area on the embankment and then link with the pathway leading to the future car park.

A portion of the kiosk counter should be lowered to 850mm to enable easy access for people using wheelchairs and children and 1800mm wide level concrete pathway in front of the kiosk.
Jun 2001

Jun 2001
Open Space Co-ordinator

Open Space Co-ordinator
Significant

Essential

Signage
9.4.7
Install wayfinding signage system which displays a directory of facilities in the park and directions to each facility. The signage should incorporate the international symbols (AS2899) and text to describe each facility and directional signs in carparks to indicate the direction of travel to the various facilities.
Dec 2001
Open Space Co-ordinator
Significant

Council Service or Program 
9. Parks and Recreation
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Moore Reserve and Renown Park
9.5
Includes Moore Reserve, Seymour Reserve and Renown Park

Car Parking
9.5.1
Moore Reserve Morshead Drive on and off-street parking

Install 2 designated 3200mm minimum width, 1:40 gradient, wheelchair accessible car parking spaces in an area adjacent the entrance to the recreation area.

Modify existing car park surface and kerb ramp entrance to provide a firm even surface with no lip on the kerb ramp to inhibit access.

The designs shall comply with AS1428 and AS2890. The spaces shall be clearly marked with sign posts and 800 X 800mm symbol and road markings. 

Install a kerb ramp and pathway at the western ends of the car park to provide access to the playing fields.
Jun 2001

Jun 2001

Jun 2001

Jun 2001
Manager Infrastructure Planning

Open Space Co-ordinator


Essential

Essential

Significant

Significant

Pedestrian Access to Moore Reserve from Morshead Drive


9.5.2
Morshead Drive cul de sac 

Install kerb ramps adjacent to the bitumen walking/cycle track to provide a continuous path of travel.
Jun 2001
Open Space Co-ordinator
Significant

Pedestrian Access to Moore Reserve from Asquith Street


9.5.3
Asquith Street

Modify the chained barrier by installing removable bollards with 1200mm wide openings across the driveway to block vehicle entrance whilst still permitting access for pedestrians and wheelchair users.

Modify or develop additional sections of the walkway to ensure the maximum gradient does not exceed 1:14 and install seating and rest areas at the side of the walkway to comply with AS1428. Install handrails on both sides of the path.

Install timber edges on the path to provide a “tapping guide” to assist people with vision impairments.  

Install a sign at the top of the path to indicate the gradient and the approximate length of the path.  

Modify existing steps or install new steps to comply with the step geometry of AS1428.
Dec 2002


Open Space Co-ordinator
Desirable

Picnic Shelters and tables in Moore Reserve
9.5.4
Install a 1200mm minimum width pathway to the picnic shelters to eliminate the erosion and 70-100mm steps that exist at all shelters.

To provide access for people who use wheelchairs to the existing picnic tables/shelters install concrete plinths at the end of each shelter to provide a seating area of 1300mm minimum length and modify existing tables to provide a table with an 850 ( 20mm maximum height and minimum underside clearance of 730 ( 20mm and a 500mm overhang at the end of the table. 
Dec 2001

Dec 2001
Open Space Co-ordinator

Open Space Co-ordinator
Essential

Significant

Barbecues
9.5.5
To provide access for wheelchair users install several barbecues to with e a plate height of 750mm and a level concrete apron with a 1740mm approach and level to the grass. Or install a pedestal style barbecue on a 2000mm X 2000mm concrete slab with a smooth transition with the surrounding grassed surface.
Dec 2001
Open Space Co-ordinator
Significant

Toilet facilities
9.5.6
Install a Unisex wheelchair accessible toilet facility on a lower level to avoid he steep graded pathway to the existing toilet. Also install a 1200mm wide pathway to provide a continuous path of travel from existing pathways.
Dec 2001
Open Space Co-ordinator
Essential

Drinking bubblers
9.5.7
Install a 2000mmx2000mm concrete slab with a smooth transition with the surrounding grassed surface with the bubbler in the centre.  The water spray should be 80-100mm height from the spout outlet (AS 1428.2 Clause 27.3.3).  The bubbler handle could be replaced with a level handle.
Dec 2001
Open Space Co-ordinator
Significant

Playground equipment
9.5.8
Seymour Reserve Playground

Install level access to the playground, by removing the 200mm lip.  

The limited space will not allow a ramp to be installed, alternatively more play activities should be provided at ground level in addition to the elevated platforms.  

A firm, non-slip surface should be laid under and around the playground equipment with impact reduction underlay.

Moore Reserve Playground

To improve access to the playground install a 1200mm wide path from the existing track and eliminate the 150mm step.

Replace the existing ramp with a 1:17 ramp, 1200mm wide, level landings provided every 3 meters to enable children who use a wheelchair to participate in playgroup activities.

Renown Park Playground on Park Street

To improve access to the playground install a 1200mm wide path, ideally not exceeding 1:20 gradient from the road verge of Park St.
Dec 2002

Dec 2002

Dec 2002

Dec 2002


Open Space Co-ordinator

Open Space Co-ordinator

Open Space Co-ordinator

Open Space Co-ordinator
Desirable

Desirable

Desirable

Desirable

Signage
9.5.9
Upgrade signage to conform to AS2899 by providing pictogram symbols for park facilities and directional signage to assist people to find and enjoy the amenities.
Dec 2002
Open Space Co-ordinator
Significant

Car Parking Seymour Reserve
9.5.10
Modify the driveway entrance to the old scout hall by providing off street parking for several cars and incorporate at least one (1) wheelchair accessible parking space and install a 1200mm wide bitumen pathway from the parking space down the slope to the park facilities.
Dec 2001


Open Space Co-ordinator
Significant

Car Parking Renown Park
9.5.11
Park Avenue and Panorama Street

Install two (2) wheelchair accessible parking spaces near the intersection of Park Avenue and Panorama Street where the area is almost level with the grassed park and playing area. 

Install a 1200mm wide bitumen pathway from the designated accessible parking in a direction towards the kiosk at a gradient not more than 1:20. Also provide some level seating areas adjacent the existing fixed seating approximately 1500 X 1000mm.

Judd Street

Install one (1) wheelchair accessible parking space adjacent the playground area on Judd Street.

Mountbatten Street

Install one (1) wheelchair accessible parking space adjacent a spectator viewing area.


Dec 2001

Dec 2001

Dec 2002

Dec 2002
Manager, Infrastructure Planning

Open Space Co-ordinator

Infrastructure Planning

 Infrastructure Planning
Essential

Essential

Significant

Significant

Renown Park Pathways and linkage with Moore Reserve
9.5.12
Circular cycle way

Install a 1200mm minimum width circular cycleway around the perimeter of Renown Park linking all park facilities and spectators viewing points.
Dec 2002
Open Space Co-ordinator
Significant

Renown Park Kiosk
9.5.13
Install a 2000mm wide concrete apron in front of the kiosk and install a 1200mm wide ramp and pathway that will connect with the circular pathway previously recommended above.

Modify the counter to provide a lower section at 850mm to enable access for people who use a wheelchair and small children.
Dec 2001
Open Space Co-ordinator
Essential

Renown Park Toilets
9.5.14
Install a Unisex wheelchair accessible toilet facility on a lower level to avoid he steep graded pathway to the existing toilet. Also install a 1200mm wide pathway to provide a continuous path of travel from existing pathways.
Dec 2001
Open Space Co-ordinator
Essential

Council Service or Program 
9. Parks and Recreation
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Hogben Park
9.6
Includes Hogben Park and Scout Hall

Car Parking and pedestrian access from public transport
9.6.1
Allocate 1 parallel on-street parking bay in Railway Parade North adjacent to the Bus Stop for people with disabilities who hold a RTA Mobility Parking Scheme Permit.  These spaces shall be a minimum of 3200mm wide, on a maximum 1:40 slope and gradient. 

Install a kerb ramp and 1200mm minimum width pathway from the car parking space to the Scout Hall entrances. The pathway shall also link with the bus stop set down point and the public toilets.
Jun 2002

Jun 2002
Infrastructure Planning

Open Space Co-ordinator
Essential

Essential

Scout Hall 
9.6.2
To provide wheelchair access to the upper level of the hall replace the steps with a 1:14 maximum ramp and level landing at the door entrance. Continue the pathway down the slope at a maximum 1:14 gradient (1:20 preferred) to the lower level entrance.
Jun 2002
Open Space Co-ordinator
Essential

Toilets
9.6.3
To upgrade the non-compliant toilet facilities install a unisex accessible facility adjacent to the existing toilet and ensure the design conforms to AS1428.2.
Jun 2002
Open Space Co-ordinator
Essential

Gazebo and Picnic tables
9.6.4
To remove the access barrier install a pathway to the entrance of the gazebo. Upgrade picnic tables to provide 850mm maximum height, 750mm minimum under side clearance and 500mm minimum depth at each end to enable a wheelchair user to gain access to the picnic tables.
Jun 2002
Open Space Co-ordinator
Significant

Council Service or Program 
9. Parks and Recreation
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Kogarah Oval
9.7


Car Parking


9.7.1
Park Street

Install signage using the international symbol for access to enhance signage for the two designated accessible car spaces.

English Street

Install a hard paved bitumen area adjacent the entrance gates and allocate two wheelchair accessible parking spaces 3200mm minimum width on a maximum 1:40 gradient slope.

Park Road

Install a hard paved bitumen area adjacent the entrance gates and allocate two wheelchair accessible parking spaces 3200mm minimum width on a maximum 1:40 gradient slope.
Jun 2003

Jun 2003

Jun 2003
Infrastructure Planning

Infrastructure Planning

Infrastructure Planning
Desirable

Significant

Significant

Linkages with public transport
9.7.2
Princes Highway Bus Stops

Install 1:8 maximum gradient kerb ramps on all 4 corners of Jubilee Avenue and Princes Highway to enable people with disabilities access to safe crossing of the road

Jubilee Avenue

Install AS1428 compliant kerb ramps on all corners of Jubilee Avenue to Railway Parade.


Dec 2001

Dec 2001
Infrastructure Planning

Infrastructure Planning
Essential

Essential



Linkages with public transport
9.7.2
English Street

Install 1:8 maximum gradient kerb ramps on all 4 corners of English Street and Park Street so people can cross the road to link with the existing pathway.
Dec 2001


Infrastructure Planning
Essential



Access to ground and turnstiles
9.7.3
Park Street

Modify one ticket window to provide one window at the lower height of 850mm and ensure that either the width of the ticket barriers is at least 820mm or that patrons who use a wheelchair can proceed through the gateway.
Jun 2003
Assets 
Desirable

Grandstand

Lift access
9.7.4
Whilst there are adequate seating spaces on the concourse level there is no lift access to the upper level of the grandstand. 

In future redevelopment plans for Kogarah Oval ensure that a lift is an essential requirement to provide access from the lower ground level linking the two upper levels of grandstand seating.
Jun 2003
Assets 
Significant

Concourse seating – northern southern and eastern sides of the Oval
9.7.5
Continuous pathways around Kogarah Oval

Install maximum 1:14 ramped (1:20 preferred) pathways  linking the mid level seating area with the lower concourse level and thereby creating a continuous accessible path of travel around the entire oval.
Jun 2003
Assets 
Significant

Toilet Facilities
9.7.6
Grandstand 

To achieve compliance with AS1428 the existing cubicle needs to be expanded or replaced by a larger cubicle 2500 X 2000mm with 850mm clear door opening and includes all necessary features required by AS1428.2.

Southern End

Install a unisex wheelchair accessible toilet facility that complies with AS1428.2.

Northern End

Install a unisex wheelchair accessible toilet facility that complies with AS1428.2.
Jun 2003

Jun 2003

Jun 2003
Assets 

Assets 

               Assets 
Desirable

Essential

Essential

Toilet Facilities
9.7.6
Northern Hill (Scoreboard)

Install a unisex wheelchair accessible toilet facility that complies with AS1428.2.

The strategy for providing accessible toilets can be achieved by either combining two cubicles into one, installing new toilet pan, grabrails, 850mm door openings, signage and other features to comply with AS1428.2, or construct a new unisex facility adjacent to the existing toilet blocks.
Jun 2003
Assets 
Essential

Kiosks
9.7.7
Grandstand, Sponsors Tent, Outdoor Caravans 

To achieve compliance all kiosks shall be upgraded to provide level access to the counters and one section of the counter shall be installed at a height of 850mm maximum height and 750mm minimum underside clearance. 

Grandstand  -  As per above recommendation.

Sponsors tent  –  That a level area which provides wheelchair access shall be designated area for installation of a sponsors tent.

Scoreboard Hill Kiosk  -  Install maximum 1:14 ramped (1:20 preferred) pathway and a level plinth area in front of the kiosk.

Caravan Kiosks  -  Install maximum 1:14 ramped (1:20 preferred) pathway and a level plinth area in front of the caravans.
Jun 2003


Assets 
Essential

Council Service or Program 
  Parks and Recreation
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

The Green and Merriman Reserve
9.8
Includes The Green and Merriman Reserve on Kyle Parade, Merriman Street and Martin Street

Car Parking and pedestrian access from public transport
9.8.1
Allocate 2 parallel on-street parking bays, 1 on each side of Merriman Street for people with disabilities who hold a RTA Mobility Parking Scheme Permit.  These spaces shall be a minimum of 3200mm wide, on a maximum 1:40 slope and gradient. 

Install a kerb ramp and 1200mm minimum width pathway from the car parking space to form entrances to the parks. 

Footpaths shall also link with bus stop set down points.

Install a 1:14 gradient ramp from Martin Street down to The Green in a manner which integrates existing gardens and landscaping. Ensure the ramp has level rest areas every 9 metres and handrails that comply with AS1428.
Dec 2002

Dec 2002

Dec 2002

Dec 2002
Infrastructure Planning

          Infrastructure Planning

Open Space Co-ordinator


Significant

Essential

Essential

Essential

Pathways
9.8.2
Install a 1200mm wide circular pathway through The Green and Merriman reserve which links all the facilities of, the parks, including playgrounds, picnic tables, gazebos, drinking fountains and toilets and also provides a learners cycle track for children.
Dec 2002
Open Space Co-ordinator
Significant

Toilets
9.8.3
To upgrade the non-compliant toilet facilities install a unisex accessible facility adjacent to the existing toilet and ensure the design conforms to AS1428.2.
Dec 2002
Open Space Co-ordinator
Essential

Gazebo and Picnic tables
9.8.4
To remove the access barrier install a pathway to the entrance of the gazebos or provide soil fill to remove the 125mm step. Upgrade picnic tables to provide 850mm maximum height, 750mm minimum under side clearance and 400mm minimum depth at each end to enable a wheelchair user to gain access to the picnic tables.
Dec 2002
Open Space Co-ordinator
Essential

Drinking Fountains
9.8.5
Install a 1500 X 1500 concrete area around the bubblers to enable wheelchair access. Modify the bubbler to provide a push button or lever tap control.
Dec 2002
Open Space Co-ordinator
Significant

Kiosk
9.8.6
Install a 2000mm wide concrete apron in front of the kiosk and install a 1200mm wide ramp and pathway that will connect with the circular pathway previously recommended in 9.8.2 above.

Modify the counter to provide a lower section at 850mm to enable access for people who use a wheelchair and small children.
Dec 2002

Dec 2002
Open Space Co-ordinator
Essential

Significant

Car Parking
9.9.1
Off-Street Parking

Upgrade existing parking spaces by providing sign posts displaying the international access symbol, indicate these are designated parking spaces for RTA Mobility Permit holders only and repaint the 800 x 800mm painted wheelchair symbol on the ground surface.

Install a kerb ramp adjacent to the northern two accessible spaces, compliant with AS1428.1 features of 1:8 maximum gradient, 1000mm minimum width, level transition lip at roadway, and tactile ground surface indicators to comply with AS1428.4.
Dec 2001

Dec 2001
Infrastructure Planning

Infrastructure Planning
Essential

    Essential

Linkages to Public Transport
9.9.2
Upgrade the existing bus stop within the car-park to provide a wheelchair accessible set-down area compliant with the Accessible Transport Standards.

Install a kerb ramp from the set-down area to the car park surface, compliant with AS1428.1 features of 1:8 maximum gradient, 1000mm minimum width, level transition lip at roadway, and tactile ground surface indicators to comply with AS1428.4.
Jun 2001

Dec 2001
Infrastructure Planning

         Infrastructure Planning
Essential

     Essential

Pedestrian Access to and through the Park areas
9.9.3
Pathway from Rocky Point Road

Continue the existing footpath to join the start of the water front walkway (approximately 5-10 meters).


Dec 2001
   Infrastructure Planning
Essential

Pedestrian Access to and through the Park areas
9.9.3
Pathways from Off-Street Car Park

Replace the kerb ramp from the car park to the walkway under the Captain Cook Bridge compliant with AS1428.1 features of 1:8 maximum gradient, 1000mm minimum width, level transition lip at roadway, and tactile ground surface indicators to comply with AS1428.4.

Upgrade existing ramp from accessible parking spaces to fishing wharf to provide maximum 1:14 gradient with level landing at 9 meter intervals.  Lower the existing handrail to 900mm high.

Internal Pathways

In addition to the existing water side walkway, new pathway links will be installed to all the facilities of the park, including playgrounds, picnic tables, gazebos, toilets, and the swimming pool entry and also provides a learners cycle track for children.


Dec 2002

Dec 2002

Dec 2003
Open Space Co-ordinator

Open Space Co-ordinator

Open Space Co-ordinator


Essential

Essential

Essential



Picnic Shelters and Tables
9.9.4
Install a 1200mm minimum width pathway to all picnic shelters to eliminate erosion and the entry step at each shelter.

Remove a bench from one side or end of the picnic tables to provide wheelchair access.  The layout of the picnic tables shall provide adequate wheelchair circulation space to enter the picnic shelters AS1428.2 Clause 24.
Dec 2003
Open Space Co-ordinator
Essential

Barbecues
9.9.5
Install at least one barbecue that is accessible to people who use a wheelchair with design features that include 800mm maximum height with space under the hotplate for footplate clearance and 2000x2000mm hard pavement for adequate circulation space which is level with surrounding grassed areas.
Dec 2003
Open Space Co-ordinator
Desirable

Playground Equipment
9.9.6
Install a 1:20 ramp to some sections of the play equipment to enable participation by children with disabilities.
Dec 2003
Open Space Co-ordinator
Desirable

Toilets
9.9.7
Install a wheelchair accessible unisex toilet facility to comply with AS1428.2, approximately 3000 x 2500mm in area.
Dec 2003
Open Space Co-ordinator
Essential

Signage
9.9.8
Install a wayfinding signage system which displays a directory of facilities in the park and directions to each facility.  The signage should include the international symbols (AS2899) and text to describe each facility.

Directional signs should be included at car parking areas to indicate the direction of travel to different facilities.
Dec 2003
Open Space Co-ordinator
Significant

Council Service or Program 
9.  Parks and Recreation
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Sans Souci 
9.10
Swimming Pool 

Car Parking
9.10.1
See Action Strategies and Performance Measures for Sans Souci Park above.
See Above

Pedestrian Access 
9.10.2
See Action Strategies and Performance Measures for Sans Souci Park above.
See Above

Pool Entrance/Kiosk
9.10.3
Lower a portion of the counter to 850±20mm high (AS1428.2 Clause 24.12) with 750±20mm high underside clearance.  This lowered portion will facilitate service to people using wheelchairs and children.
Dec 2002
Assets 
Desirable

Pool surrounds, pathways and circulation space
9.10.4
Modify existing crossfall on pathways and eliminate safety hazards caused by the pool cover system to enhance manoeuverability.  Crossfall shall not exceed 1:40, circulation space and pathways shall be not less than 1200mm wide and all pool cover ropes shall be concealed under a covered deck to eliminate trip hazards or relocate to an overhead system at least 2000mm clear of the ground surface.
Dec 2001
Assets 
Essential

Access to Olympic Pool
9.10.5
Install a permanent or mobile hoist with a plastic chair and fold up arms.  Staff training in the operation of the hoist should also be provided.
Dec 2001
Assets 
Essential

Access to Wading Pool
9.10.6
Install a 1:17 ramp into the pool at the step end of the pool with level landings every 6 meters.  Handrails shall be provided on both sides, 860mm high and shall extend 300mm past the end of the ramp and have tactile indicators 150-160mm from the end of the handrail as required by AS1428.1.
Dec 2001
Assets 
Essential

Picnic Shelters and Tables
9.10.7
Install a 1200mm minimum width pathway to all picnic shelters to eliminate erosion and the entry step at each shelter.

Replace or upgrade existing picnic tables to provide a maximum height of 850±20mm with minimum underside clearance of 750±20mm and 500mm overhang at each end.  Remove a bench from one side or end of the picnic tables to provide wheelchair access.  The layout of the picnic tables shall provide adequate wheelchair circulation space to enter the picnic shelters AS1428.2 Clause24.
Dec 2002

Dec 2002
Assets 

                                          Assets 
Essential

Significant

Drinking Bubbler
9.10.8
Install additional bubblers in areas accessible to people who use a wheelchair with design features including a level concrete surround 1500 x 1500mm, with bubbler height 800mm with 700mm underside clearance.
Dec 2001
Assets 
Desirable

Toilets
9.10.9
Install a wheelchair accessible unisex toilet facility inside the swimming pool complex to comply with AS1428.2. Approximate size of the toilet facility should be 3000 x 2500mm.

One of the existing toilet cubicles shall be upgraded to provide access for people with ambulant facilities including such design features as 900mm wide cubicle with 900mm clearance from front of toilet pan to cubicle door, and horizontal grabrails on both side walls.
Dec 2001
Assets  
Essential

Showers
9.10.10
Existing taps in shower recess shall be replaced by lever style handles.  A fold-down wall mounted seat shall also be provided.

Also provide a plastic wheelchair/shower chair.
Dec 2001
Assets 
Essential

Signage
9.10.11
Upgrade existing poor signage by installing wayfinding signage systems that display a directory of facilities at the swimming pool and directions to each facility.  Signage shall incorporate the international symbols (AS2899) and text to describe each facility.
Dec 2002
Assets 
Significant

Council Library Service
10. Libraries and Information Services 
Implementation and Evaluation

Kogarah Library - Belgrave Street 
Action Strategies and Performance Measures
By What Date
Responsible Dept/Officer
Status

Car Parking


10.2.1
Belgrave Street Off Street Car Park

Redevelopment of the Belgrave Street car Park site must include 3% of the parking as designated accessible parking spaces designed to provide 3200mm minimum width (3800mm preferred), 2500mm headroom clearance, 2300mm minimum entrance height to car park on 1:40 maximum gradient and 50 Lux lighting and appropriate directional signage.

This outcome shall rectify existing deficiencies in parking for customers.
Dec 2002 

To be accommodated by the new Town Square Development

Essential

Car Parking
10.2.2
Off Street Parking in Civic Centre

To provide enhanced access to the library for people with disabilities consider allocating temporary parking in the Civic Centre ground level and enhancing wheelchair access from the parking spaces to the library by installing either: 

(a) Installing a low rise vertical platform lift from the open terrace to the upper entrance level of the Civic Centre by replacing a section of the steps adjacent the front building wall with a lift well.
Dec 2002

To be accommodated by the new Town Square Development 

Essential

Car Parking
10.2.2
(b) Enhancing the existing rear entrance/exit by installing a new kerb ramp off Wicks Lane, install a new 1:14 ramp 1500mm wide and providing a 2000 x 2000 level landing at the back door and installing an electric door opener and call button / intercom to enable communication to reception areas. Also install a 1200mm wide footpath from the ground level undercover parking to the rear entrance ramp.

On Street Parking In Belgrave Street

Enhance wheelchair access from the parking spaces opposite the Old Post Office to the library by installing new kerb ramps on Post Office Lane and Belgrave Street to comply with AS1428 requirements of 1:8 maximum gradient, 1000mm minimum width, 1520mm maximum length with tactile ground surface indicators to AS1428.4.
Dec 2002

Dec 2002



Essential

Essential



Pedestrian pathways from public transport and to Civic Centre building
10.2.3 
Pathway from Railway Parade along Belgrave Street

See action above in 10.2.1 On-Street Belgrave Street parking

To provide equal access to the Library and Civic Centre modify the front of the steps and water feature garden and install a 1:14 pedestrian ramp from ground level adjacent the water feature garden around the outer edge of the garden and continue the ramp parallel with Post Office Lane up to open terrace area.


Dec 2003



Essential

Pedestrian pathways from public transport and to Civic Centre building
10.2.3 
Then install a low rise vertical platform lift from the open terrace to the upper entrance level of the Civic Centre by replacing a section of the steps adjacent the front building wall with a lift well and a lift that complies with AS1735.15.

Alternatively, include a lift from the Belgrave Street footpath level to all terrace levels in future building redevelopment plans and undertake interim measures for improving access as recommended in 10.2.1 (b) concerning access from Wicks Lane.

Pathways on Belgrave Street

Maintain and upgrade footpaths on Belgrave Street to comply with AS1428 requirements of 1200mm minimum width, 1:40 maximum crossfall, no overhead hazards below 2000mm height, no trip hazards to exceed 3mm height variations and ensure kerb ramps are provided on Kensington Street to enable continuous paths of travel to and from the library.
Dec 2003

Dec 2003

Dec 2003

Essential

Essential

Essential

Library Entrance
10.2.3 
Steps from Belgrave Street to entrance level

To enhance safety provisions install colour contrasting strips on the risers (25-30mm) and on the treads of each step (50-75mm) as existing contrast strips are inadequate.  The colour contrasting strips should continue across the entire width of the steps.

Install handrails that comply with AS1428.

Install Tactile Ground Surface indicators at the top of every section of stairs that comply with AS1428.4.
Dec 2000

Dec 2000

Dec 2000

Essential

Essential

Essential

Library Entrance
10.2.3 
Ramp from upper terrace level to library entrance

Modify existing 1:8 ramp by installing a 1:14 ramp that complies with AS1428.1
Jun 2001

Essential

Library Reception
10.2.4 
Reception Counter

Modify the counter to provide one lowered section 850mm high with 750mm minimum underside clearance for a depth of 650mm to comply with AS1428.2 clause 24.

Hearing Loop

Ensure the maintenance program regularly checks the operation of the loop and that new staff are trained in its use.
Dec 2002

Dec 2000
Maintenance


Desirable

Essential



Circulation Space
10.2.5 
Modify layout of shelving to provide 1500mm minimum width between aisles. 

Where 1500mm circulation can not be provided ensure there is easy wheelchair access to at least one table, one computer one catalogue system.
Dec 2002

Jun 2000
Library Services 
Significant

Significant

Library Furniture and equipment:   Tables, Catalogue System, Computer workstation and RTA Driving Test Simulator
10.2.6 
Provide height adjustable desk furniture for at least one of each of the above listed services. The height adjustment of the tables and desks should be operable in a range of 700 –850mm.

Reading augmentation equipment 

To provide suitable area for the Omni-reader, which converts speech to text and vice-versa, provide sound attenuation treatment to an area to make use of the equipment easier by library patrons.
Dec 2000

Dec 2002
Library Services 

Architect


Essential

Desirable

Library Furniture and equipment
10.2.6
Tables and Chairs

Provide chairs with arm rests and back supports that comply with AS1428.2 clause 27.

Photocopier

Modify furniture layout to ensure there is adequate circulation space of 1500 X 1500mm in front of the photocopiers.

Shelving

Shelving heights should be within the range of 230mm-1350mm to ensure both ambulant patrons, and library patrons using wheelchairs can access all shelves (AS 1428.2 Clause 22.2).

Cassettes and CD’s should be stored on shelving and racks to within a range of 230mm-1350mm. Ensure any free-standing racks do not have structures which protrude into walking areas and become a trip hazard.
Dec 2000

Dec 2002

Dec 2002


Library Services 

Library Services 
Desirable

Desirable

Significant

Significant

Lighting
10.2.7
General and in shelving aisles 

Enhance and maintain lighting to a minimum of 300 Lux 300mm above the floor level, to enable easy reading of lettering on the spine of a book. At least 350Lux is required for people with low vision in the large print book area.
Jun 2000 and ongoing
Library Services 
Significant

Lighting
10.2.7
Work areas

Maintain existing light levels to 500 Lux over counter desks and other work areas.
Jun 2000 and ongoing
Library Services 
Significant

Signage
10.2.8
Lower the overhead signage to 2100mm clearance and ensure that all signage typefaces are appropriate size to suit the viewing distance as required by AS1428.
Jun 2000
Library Services 
Significant

Toilets
10.2.9
Construct a new unisex accessible toilet on the upper terrace level adjacent the existing toilets inside the Civic Centre and incorporate into the existing building access arrangement with a new security access door. Also relocate existing ramp to the library entrance with a new ramp at 1:14 gradient. 

Alternatively, re-design the interior of the existing toilet facilities adjacent the Civic Centre foyer and install a Unisex accessible toilet and one male and one female cubicle for people who have ambulant physical disabilities in accordance with the requirements of AS1428.2.

Enhance the existing toilets to provide ambulant cubicle in the male and female sections through the installation of handrails in a standard cubicle 900mm apart and 900mm clear space in front of the toilet pan to the edge of a open door or swing the door outwards.
Dec 2002 
Library Services  

Assets 


Essential

Lower Ground Floor staff area
10.2.10
Incorporate access between the two levels of the library through installation of a lift within future redevelopment of the front of the Civic Centre building.
Dec 2002 
Assets 
Desirable

Lower Ground Floor staff area – Storage Area
10.2.11
Storage Equipment

In future development of Kogarah Library ensure the selection and installation of equipment such as the compactor shelving does not cause access barriers and trip hazards. Tracking for the compactor to be recessed into the floor or in-filled to enable wheelchair access between the shelves.
Dec 2002
Assets 
Essential

Council Service or Program 
10. Libraries and Information Services 
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Oatley Branch Library
10.3
Lettia Street Oatley

Car Parking
10.3.1
To provide designated accessible parking that complies with AS2890 it is essential that the steepness of the car park is regraded to provide a level to 1:40 gradient slope with a 3200mm minimum width car space and a 1:14 maximum gradient ramp and pathway to the entrance of the Library building. This would require a retaining wall and a designated ramped walkway or a vertical platform lift if insufficient space is available for a ramp.
Dec 2002

(To be incorporated into a new facility)
Library Services Manager and Assets Manager
Essential

Pedestrian Access
10.3.2
To overcome the existing steep pathway the above options should be considered along with future plans for possible redevelopment of the site.
Dec 2002
Assets Manager
Essential

Library Entrance
10.3.3
Remove the single step by raising the level of the porch areas to the same level as the entrance door and re-design the ramped walkway as identified in 10.3.1.
Dec 2001
Assets Manager
Essential

Reception Counter
10.3.4
Modify the reception counter to provide a shelf section 850mm high with 750mm underside clearance for a depth of 400-600mm and install a book return shute in the façade of the counter so that children and people who use a wheelchair can reach the book return.
Dec 2002

(To be incorporated into a new facility)
Library Services Manager and Assets Manager
Significant

Circulation between aisles and shelving
10.3.5
To provide adequate circulation space increase the width between aisles to 1500mm.
Dec 2002

(To be incorporated into a new facility)
Library Services Manager
Significant

Library Furniture and equipment
10.3.6
Computer Desk

Provide additional table with an adjustable height through the range of 700-850mm and an under-side clearance of 680-830mm.

Provide at least one height adjustable desk/table for the catalogue system and PC. The adjustment should be in a range of 700mm-850mm in height with an under-side clearance of 680-830mm.
Dec 2001
Library Services Manager
Significant

Toilet Facilities
10.3.7
To provide accessible toilet facilities it is necessary to undertake a complete re-fit of the sanitary facilities and to install a unisex Accessible toilet that complies with AS1428.2. The cubicle shall be 2500 X 2000mm minimum with new toilet pan, grab rails 850mm door opening, lever door handle and other essential items.
Dec 2001

(To be incorporated into a new facility)
Assets Manager
Essential

Lighting
10.3.8
Ensure light levels to 500 Lux over counters, desks and other work areas and 300 Lux in general aisles.
Dec 2001
Assets Manager
Essential

Egress
10.3.9
Egress pathways shall be modified to provide 850mm door openings and ramped access with no steps.
Dec 2002
Assets Manager
Essential

South Hurstville Branch Library

Car Parking
10.4.1
Designate one 3200mm minimum width parking space for people with RTA Mobility Parking Permit in the council car park opposite the Library and provide a 1:8 gradient kerb ramps on either side of Allen Street.

Staff Car Parking – Install a kerb ramp at the pathway leading from the undercover parking to the entrance.
Dec 2001
Assets Manager
Essential

Pedestrian Access
10.4.2
Replace/modify existing 1:7 pedestrian ramp to provide a ramp which has a 1:14 maximum gradient with landings every 6-9 metres and handrails which comply with AS1428. Alternatively install a lift.
Dec 2001
Assets Manager
Essential

Library Entrance
10.4.3
Reduce the force required to open the entrance doors from 6.0 kg to 2.0 kg force, or install an electrically operated semi-automatic door opener.

Redesign the entry barriers to provide at least one barrier with 850mm clear opening.
Jun 2002
Assets Manager
Significant

Reception Counter
10.4.4
Redesign reception desk to provide a lowered counter area adjacent with a maximum counter height of 850mm, under-knee clearance of 750mm and a 250mm overhang and 280mm H x 430mm D clearance for wheelchair footplates. An added benefit of a dual height counter would be for children using library facilities.
Jun 2002
Library Services Manager
Significant

Circulation between aisles and shelving
10.4.5
To ensure adequate circulation space provides 1500mm width between aisles.
Jun 2002
Library Services Manager
Significant

Library Furniture and equipment
10.4.6
Computer Desk

Provide additional table with an adjustable height through the range of 700-850mm and an under-side clearance of 680-830mm.

Provide at least one height adjustable desk/table for the catalogue system and PC. The adjustment should be in a range of 700mm-850mm in height with an under-side clearance of 680-830mm.
Dec 2001
Library Services Manager
Significant

Toilet Facilities
10.4.7
To provide accessible toilet facilities it is necessary to undertake modifications to the entrance/airlock of the Mens and Womens accessible cubicles by replacing the inward swing door a sliding door to maximise the available circulation space. Also install additional grabrails on the rear wall behind the toilet pan and modify other fittings to comply with the requirements of AS1428.2. 
Jun 2002
Assets Manager
Essential

Lighting
10.4.8
Ensure light levels to 500 Lux over counters, desks and other work areas and 300 Lux in general aisles.
Dec 2002
Assets Manager
Essential

Council Service or Program 
11. Traffic, Transport and Communication 
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Traffic Management, Road Safety Street Lighting and Public Transport

Traffic Management
11.1
Traffic Studies

Ensure all Traffic Studies incorporate accessibility issues concerning people with disabilities, including:

· Car parking design conforms to AS2890 parts 1 On-street and 5 Off-street and site selection in commercial, recreational and residential precincts.

· Appropriate proportion of disabled car spaces relevant to the facility, 3% in general and up to 10% for medical institutions.

· Appropriate signage for “Accessible Parking”.

· Regular policing of car spaces.

· Consultation with relevant community groups.
Dec 2000 and ongoing for each area

“   “

“   “

“   “
Traffic & Transportation Engineer

“      “

“      “

“      “
Significant

Significant

Significant

Desirable

Desirable

Road Safety
11.2
Public Education Programs

Ensure existing public education and road safety programs incorporate a balance between the effect of trauma and acquired disabilities and the positive images of people with disability in community life following rehabilitation. In particular, acquired brain injury, spinal cord injury and other forms of severe physical disability. 

Include people who have experienced road accident trauma in public education programs.
Ongoing
Traffic & Transportation
Significant

Street Lighting
11.4
Ensure the Lighting Upgrade and Maintenance program incorporates lighting requirements appropriate to meeting the needs of people with vision impairments as required by AS1428 and AS1680. Provide an annual report on lighting in public places in the Community Services Report for pedestrian crossings, car parking, shopping precincts, malls, parks and other public spaces.
Dec 2000
Traffic & Transportation
Significant

Public Transport
11.5
Develop a disability transport strategy in consultation with;

· State Rail Authority

· State Transit Authority

· Private Bus Operators

· Taxi Co-operatives

· Roads and Traffic Authority

· Department of Transport
Jun 2001

Jun 2001

Dec 2001

Jun 2001

Dec 2000

Dec 2000
Manager Infrastructure Planning and

Traffic & Transportation
Significant

“     “

“     “

“     “

“     “

“     “

Council Service or Program 
12. Organisation Support and Development 
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Property Management
12.3
Includes; Property Maintenance of Assets Register of the following:

12.3.2 A)   Allawah Scout Hall

12.3.2 B)   Empress Street Reserve Hall

12.3.2 C)   School of Arts

12.3.2 D)   South Hurstville Kindergarten – The Mall

12.3.2 E)   South Hurstville Baby Health Centre

12.3.2 F)   Kogarah Civic Centre

12.3.2 G)   Kogarah Customer Service Centre

12.3.2 M)   Maintenance Program



Property Management
12.3.2
Asset Management, maintenance, planning and new works

Develop accessibility upgrades for all Council buildings identified for retention.

· Allawah Scout Hall (see 12.3.2 A)

· Empress Street Reserve Hall (see 12.3.2 B)

· School of Arts (see 12.3.2 C)

Develop temporary access upgrades and procedures for Council buildings identified for re-development plans.
Dec 2000
See 12.3.2 A

See 12.3.2 B

See 12.3.2 C

Assets Mgr/ Property Sup.
Essential

Property Management
12.3.1
Assets Register and Lease Management

Develop and maintain category for “Accessibility” in Council’s Asset Register to assist in all aspects of property management and community use.

Incorporate requirements for access for people with disabilities into all proposals and tender documents relating to leasing for commercial use. In particular, 

· Lifesaver’s Hall (see Section 9.1 Carss Bush Park)

· Rangers Cottage (see Section 9.1 Carss Bush Park)

· Tom Ugly’s Point site

· Sans Souci Park – restaurant site.
Jun 2000

Jun 2000
Assets Manager /Property Supervisor

Assets Manager


Significant

Essential

Allawah Scout Hall
12.3.2 A


Car Parking

Designate one 3200mm minimum width parking space for people with RTA Mobility Parking Permit in the off street driveway area.

Access to Scout Hall

Install 1:14 maximum gradient ramp, level to entrance of hall with handrails on both sides.

Internal Access And Toilets

Install a 1:14 maximum gradient ramp inside the hall to provide wheelchair access between the two levels.

Install one unisex accessible toilet that complies with AS1428.2.
Jun 2000

Jun 2000

Jun 2000

Jun 2000
Assets Manager /Property Supervisor

Assets Manager /Property Supervisor
Essential

Essential

Essential

Essential

Empress Street Reserve Hall
12.3.2 B
Car Parking

Designate one 3200mm minimum width parking space for people with RTA Mobility Parking Permit on Empress Street or create a car park layby in the park off Empress Lane.

Access to Hall

Install 1:14 maximum gradient ramp, level to entrance of hall with handrails on both sides.

Toilets

Install one unisex accessible toilet that complies with AS1428.2.
Dec 2000

Dec 2000

Dec 2000
Manager Infrastructure Planning

Assets Manager /Property Supervisor
Essential

Essential

Essential

School of Arts
12.3.2 C

C1

C2

C3


Car Parking

Designate one 3200mm minimum width parking space for people with RTA Mobility Parking Permit in Queen Street adjacent the driveway and widen and modify the driveway to provide a 1:8 gradient kerb ramp.

Pedestrian Access from surrounding streets

Install 1:8 maximum gradient 1000mm minimum width kerb ramps on the corners of Ocean and Queen, Bowns and Ocean, and Bowns and streets, to ensure continuous paths of travel are possible from all directions to the School of Arts.

Access to Hall

In addition to the side access off Queen street modify the front garden and steps and integrate a 1:14 maximum gradient ramp that is parallel to Bowns Road and joins the landing at the front entrance of the Hall. Raise the landing level to entrance of hall and install handrails on both sides of the ramp.

Modify the rear access/egress from the kitchen by installing a small 400mm high retaining wall and leveling the paving bricks at the back door to eliminate the steep inaccessible ramp.
Jun 2000

Dec 2000

Dec 2002

Jun 2001
Manager Infrastructure Planning

Manager Infrastructure Planning

Assets Manager

Assets Manager
Essential

Essential

Desirable

Significant

School of Arts
 C 4 

C5 


Access from the lower Hall to the Main Hall

To provide internal wheelchair access between the two halls and access to the toilets for patrons of the lower hall install a wooden ramp on the southern end of the lower hall, in a “U” shape and integrate with the small portable stage finishing the ramp at the elevated door and existing steps. Reposition the steps adjacent to the new ramp.

Toilets

Modify the existing non-compliant unisex accessible toilet by increasing the size of the cubicle to ensure compliance with AS1428.2. Redesigning of the toilet must ensure that the door can be opened and closed by person who uses a wheelchair.
Dec 2002

Jun 2001
Assets Manager

Assets Manager
Significant

Essential

South Hurstville Kindergarten - The Mall
12.3.2 D1 

D2 

D3

 D4
Car Parking

Designate one 3200mm minimum width parking space for people with RTA Mobility Parking Permit in The Mall adjacent the driveway and provide a 1:8 gradient kerb ramp as per AS1428.

Access from footpath

To provide wheelchair access through the child safe gateway consider installing a buzzer to raise the attention of staff who can open the gate.

Access to the playground area and sand pit 

Replace existing steep ramps with a 1:17 gradient ramps and appropriate sized landings which comply with AS1428.

Provide a raised sand pit approximately 400-500mm height above the ground to enable access and participation be children who use a wheelchair.

Toilets

Modify the existing non-compliant toilet facilities by either; 

· installing a new toilet pan and grab rails to comply with AS1428.3, or 

· constructing a new unisex toilet and shower facility that complies with AS1428.3 adjacent to the existing toilet facilities.
Jun 2001

Jun 2001

Jun 2001

Jun 2001

Dec 2001


Manager Infrastructure Planning

Assets Manager

Assets Manager

Assets Manager

Assets Manager
Essential

Essential

Essential

Desirabe

Essential

South Hurstville Baby Health Centre – Allen Street
12.3.2 E1 

E2 

E3 


Car Parking

Designate one 3200mm minimum width parking space for people with RTA Mobility Parking Permit in the council car park opposite the Baby Health Centre and provide a 1:8 gradient kerb ramps on either side of Allen Street.

Staff Car Parking – Install a kerb ramp at the pathway leading from the undercover parking to the entrance.

Access pathways to entrance and doorways

Modify the pathways from the streetscape to eliminate the excessive crossfall adjacent the Library ramp.

Install colour contrasting safety strips on the step risers and treads in accordance with AS1428.

Modify double doorway entrance by installing the active leaf to provide a minimum 850mm clear opening with a lever door handle and the non-active approximately 550mm.

Internal circulation

Relocate bookcase in hallway to provide enhanced manoeuvrability for wheelchair users and strollers.
Jun 2001

Jun 2001

Jun 2001

Jun 2001

Jun 2001

Jun 2000
Manager Infrastructure Planning

Assets Manager

Assets Manager

Assets Manager

Assets Manager

Assets Manager
Essential

Essential

Essential

Essential

Significant

Desirable


E4
Toilets

Modify the existing non-compliant toilet facilities by; 

· installing a unisex toilet, shower and change room facility in accordance with the design requirements of AS1428.




Council Service or Program 
12. Organisation Support and Development 
Implementation and Evaluation

Action or Project
Ref No.
Action Strategy and Performance Measures
By What Date
Responsible Dept/Officer
Status

Kogarah Civic Centre
12.3.2 F
Council Chambers, Administration Centre and Library

Car Parking public


F1
Belgrave Street - Off Street Car Park

Redevelopment of the Belgrave Street car Park site must include 3% of the parking as designated accessible parking spaces designed to provide 3200mm minimum width (3800mm preferred), 2500mm headroom clearance, 2300mm minimum (2500mm preferred) entrance height to car park on 1:40 maximum gradient and 50 Lux lighting and appropriate directional signage.

This outcome shall rectify existing deficiencies in parking for customers.
Dec 2001
Manager Infrastructure Planning
Essential

Car Parking public
F2
On Street Parking In Belgrave Street

Enhance wheelchair access from the parking spaces opposite the Old Post Office to the Civic Centre and library by installing new kerb ramps on Post Office Lane and Belgrave Street to comply with AS1428 requirements of 1:8 maximum gradient, 1000mm minimum width, 1520mm maximum length with tactile ground surface indicators to AS1428.4.
Dec 2001
Manager Infrastructure Planning
Essential

Car Parking staff
F3
Off Street Parking in Civic Centre and access to the Civic Centre

To provide enhanced access to the library and civic centre for people with disabilities consider allocating temporary parking in the Civic Centre ground level and enhancing wheelchair access from the parking spaces to the library by installing either: 

· Installing a low rise vertical platform lift from the mezzanine terrace area to the upper entrance level of the Civic Centre by replacing a section of the steps adjacent the front building wall with a low rise vertical lift, Or
Dec 2001
Assets Manager
Essential


F4
· Enhancing the existing rear entrance/exit by installing a new kerb ramp off Wicks Lane, install a new 1:14 ramp 1500mm wide and providing a 2000 x 2000 level landing at the back door and installing an electric door opener and call button / intercom to enable communication to reception areas. Also install a 1200mm wide footpath from the ground level undercover parking to the rear entrance ramp.
Jun 2001
Assets Manager
Essential


F5
Due to the limited headroom clearance in the basement car park, lack of pedestrian ramp to the lift and difficulties in modifying the placement and design of the boom gate controls the above recommendations shall take priority in building upgrades for this facility.
Dec 2001
Assets Manager
Essential

Pedestrian pathways from public transport and to Civic Centre building
F6
Pathway from Railway Parade along Belgrave Street

See action above section “On-Street Belgrave Street parking” for recommendations to provide access.

Pathways on Belgrave Street from Kensington Street

Maintain and upgrade footpaths on Belgrave Street to comply with AS1428 requirements of 1200mm minimum width, 1:40 maximum crossfall, no overhead hazards below 2000mm height, no trip hazards to exceed 3mm height variations and ensure kerb ramps are provided on Kensington Street to enable continuous paths of travel to and from the Civic Centre and library.
Dec 2001
Manager Infrastructure Planning
Essential

Civic Centre building access
F7
Wheelchair Access

To provide equal access to the Library and Civic Centre modify the front of the steps and water feature garden and install a 1:14 pedestrian ramp from ground level adjacent the water feature garden around the outer edge of the garden and continue the ramp parallel with Post Office Lane up to open terrace area.

Then install a low rise vertical platform lift from the open terrace to the upper entrance level of the Civic Centre by replacing a section of the steps adjacent the front building wall with a lift well and a lift that complies with AS1735.15.
Dec 2001

Dec 2001
Assets Manager

Assets Manager
Essential

Essential

Building Entrance
 F8
Stairway Access

Upgrade the existing steps and handrails by installing colour contrasting strips on the step treads and risers, and new handrails and tactile ground surface indicators at the top of each flight of stairs, in accordance with AS1428.

Main Entrance and foyer area

From the Main Entrance level the existing automatic opening doors provide easy access the alternate rear entry door requires significant modification to enable access for wheelchair users  by:

· Enhancing the existing rear entrance/exit by installing a new kerb ramp off Wicks Lane, install a new 1:14 ramp 1500mm wide and providing a 2000 x 2000 level landing at the back door and installing an electric door opener and call button / intercom to enable communication to reception areas. Also install a 1200mm wide footpath from the ground level undercover parking to the rear entrance ramp.
Dec 2001

Dec 2001
Assets Manager

Assets Manager


Essential

Essential



Mezzanine office level
F9
To provide access to the mezzanine office level, install a low rise vertical lift or rely on the external low rise vertical lift recommended above and establish a restricted access doorway from the open terrace area which can be requested via an access control swipe card for staff and an intercom/buzzer for the public.
Dec 2001
Assets Manager
Essential

Lift Access (internal)
F10
Upgrade the existing lift by installing:

· Handrails inside the lift car 800-900mm above the floor

· Horizontal control panel on the side opposite the existing panel with Braille and tactile numbering of all controls

· Tactile numbering for each floor level on the frame of the lift doors

· Audio announcements inside the lift car to announce floor levels

· A mirror on the back wall of the lift car

· Consider upgrading the lift to enable egress for people with disabilities during an emergency evacuation, or providing a place of safe refuge on each level of the building.
Jun 2001
Assets Manager
Significant

Stairway Access (internal)
F11
Upgrade hand-railings to comply with AS1428 and install 25-30mm wide colour contrasting safety strips on step risers.

Upgrade lighting to provide 200Lux on all stairways.
Jun 2001
Assets Manager
Significant

Level 1 
F12
Public Reception

Whilst the lift landing area and hallway provide adequate circulation space the inappropriate placement of furniture will restrict access for people with disabilities. Remove the existing lounge and replace several chairs which are smaller and more portable than a large lounge.
Dec 2000
Assets Manager
Desirable

Level 1
F12 

F13

F14 

F15
Reception area continued…

Modify reception counter to provide a lower section 850mm in height with 750mm underside clearance for a depth of 600mm for wheelchair users to have opportunity for a writing surface when making enquiries and completing any documentation. Install an audio loop on the reception counter.

Meeting Room

Whilst the door entry provides adequate dimensions and design the inappropriate placement of furniture can prevent access for people with disabilities. Ensure furniture placement maintains access to the meeting room.

Staff Work Areas

Generally, the layout of the staff work areas provides easy access to all areas. However, the inappropriate placement of furniture can prevent access for people with disabilities. Ensure Council’s policy on reasonable adjustment for employees incorporates workstation design for individuals.

Staff Amenities and Toilets

To provide accessible toilet facilities for staff, install one unisex accessible toilet on level 2 which can also provide convenient access for the public when attending public meetings in the council chambers.
Dec 2001

Dec 2000

Dec 2000 and ongoing

Dec 2000 and ongoing

Dec 2001
Assets Manager

Property Supervisor

Property Supervisor 

Assets Manager
Desirable

Essential

Desirable

Desirable

Significant

Level 2
F16 

F17 


Public Reception/General Manager

As there are no structural changes required the only requirement is to ensure furniture placement does not prevent access or create safety hazards for people with disabilities. Keep hallways clear of unnecessary objects.

Council Chambers

Reduce the force to push/pull open the door to a force not exceeding 2kg. Install a 100mm wide panel of white background material behind the words “Kogarah Council” on the frameless glass doors to provide a warning for people with vision impairment when approaching the doors.

Provide meeting tables which have 730-750mm underside clearance to enable access for people who use a wheelchair.

Provide an adjustable height lecturn or a table (730-750mm underside clearance) with a desk mounted microphone stand.

Establish a regular maintenance and staff training program in the use of the audio hearing loop.

Provide a reading area in the general public seating area which has increased lighting levels for people with low vision in a range of 500-600 Lux.


Dec 2000 and ongoing

Dec 2000

Dec 2000

Dec 2000

Dec 2000

Dec 2000

Dec 2000


Property Supervisor

Property Supervisor

Property Supervisor

Assets Manager

Assets Manager

Assets Manager

Assets Manager
Significant

Essential

Desirable

Desirable

Desirable

Significant

Significant

Level 2
F18 

F19 

F20
Meeting Room (small)

Whilst the door entry provides adequate dimensions and design the inappropriate placement of furniture can prevent access for people with disabilities. Ensure furniture placement maintains access to the meeting room.

Staff Work Areas

Generally, the layout of the staff work areas provides easy access to all areas. Ensure appropriate placement of furniture is maintained to avoid causing access barriers for people with disabilities. Ensure Council’s policy on reasonable adjustment for employees incorporates workstation design for individuals.

Staff Amenities and Toilets

To provide accessible toilet facilities for staff, install one unisex accessible toilet on this level, which can also provide convenient access for the public when attending public meetings in the council chambers.
Dec 2000 and ongoing

Dec 2000 and ongoing

Dec 2001 
Property Supervisor

Property Supervisor and Assets Manager

Assets Manager
Significant

Significant

Essential

Public Toilets
F21
In addition to an accessible toilet on level 2, construct a new unisex accessible toilet on the upper terrace level adjacent the existing toilets inside the Civic Centre and to comply with the requirements of AS1428.2. Alternatively, undertake a complete refit of the sanitary facilities to incorporate unisex accessible and a male and female ambulant toilet facility to comply with AS1428.2.

Enhance the existing toilets to provide ambulant cubicle in the male and female sections through the installation of handrails in a standard cubicle 900mm apart and 900mm clear space in front of the toilet pan to the edge of a open door or swing the door outwards.
Dec 2001
Assets Manager
Essential

Signage
F22
Whilst the architectural signage of red on silver provides reasonable luminance contrast the reflective characteristic, installation of tactile lettering shall be provided as supplementary signage for people with vision impairments. The tactile lettering will be of non-reflective materials at a height of 1200-1600mm in contrasting colours with at 30% luminance contrast.

Consideration will also be given to installing Braille after consultation with local residents who read Braille.
Dec 2001
Assets Manager
Significant

Kogarah Council Customer Service Centre – Railway Parade




Streetscape access from Railway Parade


12.3.2 G 

G1 

G2
To provide access that conforms to the DDA and complies with AS1428:

· Replace all kerb ramps in Kogarah CBD with kerb ramps which are 1:8 maximum gradient, 1000mm minimum width, no lip at the transition with the gutter, have 30% luminance contrast with the surrounding pavement and have tactile ground surface indicators that comply with AS1428.4.

· Ensure the streetscape upgrade incorporates a requirement for the crossfall not to exceed 1:40 from the building alignment to the kerbing.
Dec 2002

Dec 2002
Manager Infrastructure Planning

Manager Infrastructure Planning
Essential

Significant

Car Parking public
G3
On Street Parking In Belgrave Street

Ensure policing of the car parking is maintained.
Jun 2000 and ongoing
Rangers / Ordinance Officers
Significant

Building Entrance
G4
Replace the existing double doors with a new set which provides an active leaf of 900mm width and the remaining non-active leaf of 500mm and install an “on-demand” electric door opener to enable people with physical disabilities independent access at all times.
Dec 2000
Assets Manager
Significant

Service Counter
G5
Whilst the lower section of the counter is at an appropriate height it is necessary to recess a section under the counter to provide space for legs and footplates of a person using a wheelchair.
Jun 2001
Assets Manager
Significant

Service Counter
G6 

G7
Hearing Loop 

Install a 150 X 150m sign that displays the international symbol for deafness on the counter where the hearing loop operates.

Lighting

Increase lighting levels on one section to 500-600 Lux to enable people with low vision to read documents more easily, or install a secondary light which can provide this Lux when required.
Jun 2000

Jun 2000
Property Supervisor

Property Supervisor
Desirable

Significant

Information Stands
G8 

G9
Brochure Stands 

Lower the brochure stands to a height range of 250-1350mm.

Notice Boards

Lower the notice boards to a height range of 1100 – 1600mm and ensure adequate lighting is provided.
Jun 2000

Jun 2000
Property Supervisor

Property Supervisor
Desirable

Desirable

Staff Toilets
G10
Increase the size of the unisex accessible cubicle to a minimum of 2000 X 1600mm with an outward swing or sliding door and upgrade other fittings to comply with AS1428. Preferably, undertake a complete refit of the staff amenities and redesign a the toilet facilities to comply with AS1428.2.

Reduce the force on all doors to a maximum of 2 kg.
Dec 2001

Dec 2001
Assets Manager

Property Supervisor
Essential

Significant

Maintenance Programs
12.3.2 M
Maintenance programs to include access requirements

Include access requirements for people with disabilities into all routine Council maintenance programs. In particular;

· Identify crossings where kerb ramps do not exist or do not comply and install new kerb ramps that do comply.
Dec 2000
Works Depot Manager
Essential

Maintenance Programs
12.3.2 M
Maintenance programs to include access requirements – continued …

· Erosion around unsealed car parks, picnic amenities and pathways which cause a step or lip.

· Repainting of road markings on disabled car parking spaces 

· Removing overgrowth of shrubs, ground covers and overhanging branches less than 2 metres above the ground from pedestrian pathways.

· Check and maintain hearing loops in meeting rooms.
June 2000
Assets Manager Property Supervisor and Property Officer and

Works Depot Manager
Essential

Information Technology
12.4.1
Communication Systems

Install TTY (telephone typewriters) in a range of Council facilities to enable people who are deaf to access Council services by phone, including:

· Customer Service Centre

· Community Services

· Library Services

· General Manager’s Office

Train staff in the use of TTY equipment.
Jun 2000

Jun 2000

Jun 2000

Jun 2000

Sep 2000
IT Manager

“      “

“      “

“      “
Essential

Essential

Essential 

Essential 

Essential

IT Support
12.4.2
Flexible information delivery

Develop a flexible information service delivery program within the IT and Document Management areas to be able to facilitate information requests in alternative digital formats to suit text-to-speech reading devices for people who are blind or vision impaired.
Dec 2000
IT Manager
Essential

IT Support
12.4.3
Customised IT equipment for employees

Develop knowledge of specific IT/Computer adaptations which assist employees with disabilities to be effective and efficient in the use of IT / computer equipment. For example:

· Trackball and mouse devices

· Keyboard macros

· Voice recognition software

· Text to speech software

· Digital Brailler

· Large screen monitors

· Text predictability software


Dec 2000 and ongoing
Human Resources Manager and IT Manager
Essential

Equal Employment Opportunity for people with disabilities
12.6.1
Review EEO Program

Review and modify disability section of the EEO Management Plan to include;

· The development and implementation of EEO data collection program for Council employees

· Review job descriptions to assess the potential for any discriminatory practices

· The development of Council policy on making adjustments in the workplace

· The development and implementation of an equity strategy for recruiting people with disabilities

· Inclusion for equity issues and non-discriminatory practices for interview panels

· Annual reporting system of EEO performance by Council
Jun 2000

Dec 2000

Dec 2000

Dec 2000

Dec 2000

Dec 2000

Dec 2000
Human Resources Manager
Essential

Equal Employment Opportunity for people with disabilities
12.6.2
EEO Information Systems

The development and implementation of EEO data collection program for Council employees. 


Dec 2000
Human Resources Manager
Essential

Equal Employment Opportunity for people with disabilities
12.6.2
EEO Information Systems

Implementation of the EEO data collection shall include:

· Development of the data collection survey form to focus on “making adjustments in their job” as an OH&S prevention strategy and avoid negative connotations relative to employees disabilities.

· Strategies for distribution and staff education concerning the purpose of data collection, non-compulsory self identification, the potential to assist them in their jobs and how it can assist Council to update policies and procedures.
Jun 2000
Human Resources Manager
Essential

Equal Employment Opportunity for people with disabilities
12.6.3
Recruitment procedures and practices

To review and modify recruitment procedures to ensure Council practices are non-discriminatory concerning people with disabilities. Develop and implement policies concerning:

· Reasonable Adjustment or making adjustments

· Induction processes for all employees to include a section on EEO 

· Regular staff training program in interview and selection techniques relevant to applicants with disabilities
Jun 2000

Jun 2000

Ongoing each year
Human Resources Manager
Essential


12.6.4
Equity Strategy for people with disabilities

Develop and implement an equity strategy for people with disabilities which includes the following aims and activities:

· Identify positions which can suit people with various types of disabilities.

· Consider job redesign where non-core duties can be reallocated with other positions.

· Liaise with specialist disability employment services in the St George and surrounding areas to develop working relationships and options for support programs. 

· Set a target of 3% of Council’s workforce to be filled by people with disabilities and 1% for people who require adjustments.

· Progress targets towards 5% and 2% respectively to represent the proportion of working age people with disabilities in the general community.


Sep 2000

Sep 2000

Jun 2000

Dec 2000

Dec 2001
Human Resources Manager
Essential

Essential

Desirable

Essential

Desirable

EEO and OH&S  Workers Compensation Management
12.6.5
OH&S and Workers Compensation Management

Review the management procedures of workers compensation cases to ensure appropriate consideration for job redesign, reasonable adjustment, re-deployment and retraining systems are in place and implemented in an effective manner to avoid premature retirement.

Review the Employee Assistance Program to ensure consistency with EEO strategies.
Jun 2000 and ongoing
Human Resources Manager
Essential

Design
12.7.1
Design Quality 

Review and update Council’s design codes in accordance with changing legislation and regulations. For example, 

· Professional development training concerning updates to the Building Code of Australia and Australian Standards on access.

· Technology advances in the accessible public transport.

· New equipment for public domain usage – street furniture.


Jun 2000


Integrated Planning and Works Depot Manager
Significant

Significant

Significant

Council Works program
12.8.1
Maintenance and Works Program management 

Develop and implement quality assurance feedback information system to enable Works Depot employees to provide regular input concerning in-situ issues when installing infrastructure.

Continuous Improvement system for feedback shall include:

· Identifying a break in a continuous paths of travel due to the absence of kerb ramp or other maintenance problem.

· Identification of design inconsistency with the in-situ circumstances.

· Identification of opportunity to create better access into shops and public areas when installing footpaths.
Jun 2000


Integrated Planning and Works Depot Manager
Significant

Significant

Significant

Significant

Significant

Council Works staff training program
12.8.2
Staff Training

Provide regular staff training for construction and maintenance staff concerning changes in design codes and Australian Standards concerning access.
Jun 2000 and ongoing
Human Resources Manager
Essential

Appendices

DDA Definitions

Scope of disability

During the review and audit of Council’s operations in respect of disability discrimination, existing or potential, the access project considered the effect of and impact on people with a disability who live in or visit the local area. For the purposes of defining who is covered under the DDA Section 4 interprets the definition of disability and associates the following manner:

"disability" , in relation to a person, means:

(a) 
total or partial loss of the person's bodily or mental functions; or

(b) 
total or partial loss of a part of the body; or

(c) 
the presence in the body of organisms causing disease or illness; or

(d) 
the presence in the body of organisms capable of causing disease or illness; or

(e) 
the malfunction, malformation or disfigurement of a part of the person's body; 

(f) 
a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

(g) 
a disorder, illness or disease that affects a person's thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour; and includes a disability that:

(h) 
presently exists; or

(i) 
previously existed but no longer exists; or

(j) 
may exist in the future; or

(k) 
is imputed to a person;

The Act also covers people who use any type of aid or device to alleviate the effect of their disability and is defined as:

"auxiliary aid" means equipment (other than a palliative or therapeutic device) that provides assistance to a person with a disability to alleviate the effect of the disability;

The Act also covers people who are “associates” of people with disabilities as follows:

"associate" , in relation to a person, includes:

(a) a spouse of the person; and

(b) another person who is living with the person on a genuine domestic basis; and

(c) a relative of the person; and

(d) a carer of the person; and

(e) another person who is in a business, sporting or recreational relationship with the person;

Disability Awareness Staff Survey

(adapted from; Access Resource Kit – WA Disability Services Commission 1996)
Customer Service

Customer service is a high priority for Local Governments. Many organisations have mission statements or a charter which refer to the need to provide a high level of service to the public.  It is important that people with disabilities are considered as part of this process. This will ensure that the same opportunities are provided to all community members to access services and facilities.

People with Disabilities

A survey conducted by the Australian Bureau of Statistics in 1993 found that over 18% of the population reported having a disability. There are many types of disabilities including: sensory, physical, intellectual, cognitive, neurological and psychiatric. As a result some people may have experience difficulties with:

· Mobility restrictions – using a wheelchair, scooter, walking frame, canes, or prosthesis.

· Vision impairment – including people with low vision and who are blind.

· Hearing impairment – including people who are deaf or use a hearing aid.

· Understanding information or expressing themselves – people with an intellectual disability, acquired brain impairment or mental illness.

Disability Action Plans

To address the Council’s responsibilities under the Disability Discrimination Act of Australia 1992 (DDA) Kogarah Council is undertaking a Community Access Project which will aim:

· to improve access for people with disabilities,

· to ensure access to information, communication, programs and services,

· to ensure Council’s policies and planning controls are non-discriminatory,

· to equip staff to provide quality customer service to people with disabilities,

· to minimise Council’s liability under the DDA, and to develop a Disability Action Plan that incorporates the above issues.

To develop the Action Plan we need your input on:

1. the accessibility of Council buildings and facilities, of public information and communication systems,

2. the extent of access to decision-making and consultation processes,

3. the level of knowledge and awareness among staff of specific requirements in Council’s policies and planning controls concerning people with disabilities,

4. the extent to which Council services and programs have been adapted to meet the needs of people with disabilities.
Accessibility of buildings and facilities

Have you identified any problems that prevent people with disabilities from gaining independent access to Council buildings and facilities? 


Yes
No


(
(
2 If so, to which buildings, facilities and what problems have you identified? 

Please list examples of access barriers
Disability types

(e.g. public toilets, car parking, streetscapes, kerb ramps, )


(mobility, vision, hearing)
















3 How would you rate the staff awareness and their ability to identify any problems that prevent people with disabilities from accessing Council services, including, access to buildings and facilities, information ?

Type of disability or restriction
High

Mod

Low

· Vision













· Hearing













· Mobility













· Understanding information













· Expressing themselves













· Or appear confused or disorientated.






Accessibility of public information and communication systems

4 In your job do you interact with the public? 

YES

NO

If YES, please tick how often;

· frequently


· occasionally


· rarely


· never



and in which ways;

· in person

· by telephone

· by correspondence

· other

5 How would you perceive Council’s ability to provide information in formats to suit the needs of people with the following types of disabilities:

Type of disability or restriction
High

Mod

Low

· Vision













· Hearing













· Mobility













· Understanding information













· Expressing themselves













· Or appear confused or disorientated.






6 Do you know if your Council makes public information available

in alternative formats?






YES
NO
If yes, please tick those formats provided and list what types of information materials.

· Computer disc

· Audio cassette

· Large print (18 font / photocopy enlargements)

· Braille

· Other

Please provide examples _______________________________________

7 Do you know how to provide or arrange for public information
YES
NO
in alternative formats ?


YES
NO
8 Does Council provide communication assistance for people

with disabilities?

If yes, please tick the assistance provided:

· direct staff communication

· AUSLAN sign language interpreter

· Telephone typewriter (TTY)

· Fax

· Email/Internet

· Audio loop

· Other (please list)_________________________________________

9 How would you rate staff awareness and ability to identify and incorporate specific access requirements in Council’s policies, practices and development controls?

Type of disability or restriction
High

Mod

Low

· Vision













· Hearing













· Mobility













· Understanding information













· Expressing themselves













· Or appear confused or disorientated.






If known, list DCP or policy and access provision ____________________________

_____________________________________________________________________







YES

NO

10 Have you ever had any training to raise your awareness

of the different types of disabilities?

11 Have you ever had any training in relation to the access needs of
YES
NO
people with disabilities in how they use Council services?

12 For future training what content do you think should be included?


13 How often do you think you should have training?

(Please tick your preference).

Annually

Every Two Years


Other (Please comment) ___________________________________________

14 Do you have any preferences for a particular training format?

If YES please tick those you prefer:

video


workshop

practical field work/demonstration

Other (Please list) ________________________________________________

Thank you for your input. It will help us to provide training relevant to your needs.

Name: ____________________________ 
Position: ________________________




(optional)
Length of Employment with Organisation (Please tick).

0-12 months


1 – 5 years 


more than 5 years

Development Control Plan disability impact Assessment Tool

Development Control Plan’s and conformity with the Disability Discrimination Act (DDA)

This assessment tool aims to provide a mechanism for analysing a Development Control Plan or Local Environment Plan to ensure that discrimination will not occur as a result of implementing a policy and that the policy will promote an inclusive approach and participation of people with disabilities in a local community.

Structure of a development policy or plan

Generally, the structure of a DCP or LEP contains several main parts and a subset of elements that can be tested or checked against the Objects of the DDA and various building standards to establish whether conformity with the DDA is achieved and ultimately enable independent access for people with disabilities. 

The following table provides an overview of parts of a DCP and description with some “test” issues to consider when assessing conformity with the DDA.

DCP content and requirement
DDA test

· Part 1 – will include an introduction and background to why the DCP has been developed. Further, the initial part will provide broad set of objectives for what the DCP is aiming to achieve. The initial component may also include:

· scope of the DCP and where it applies,

· information on the lodgment and application process, 

· terms and definitions, and 

· possible contributions a developer may need to make.
1. The test and analysis that needs to be undertaken is:

2. Do the DCP Objectives clash with those of the DDA and the needs of people with disabilities?

3. Further, will the DCP promote the acceptance of and enable the participation of people with disabilities in being able to access the building or use the facility?

4. Are terms, definitions and language appropriate and up to date?



· Parts 2, 3 and 4 – The main body of a DCP will incorporate several Parts which will include:

· more detailed criteria that address specific issues of a development (buildings or facilities),
· design criteria and conformity with other Planning Controls and State Environment Planning Policies (SEPP’s),

· statistical requirements which form the basis for minimum and maximum limits,

· dimensions and technical requirements.

These elements will be supported by the broad objectives of Part 1.
5. Does the detailed criteria clarify the broad objectives and in so doing consider the access requirements for people with disabilities?

6. Does the design criteria conform to other Planning Controls and Policies?

7. Are the statistical limits consistent with current figures of technical standards and population in the local community?

8. Do the technical dimensions comply with relevant building regulations of:

· Building Code of Australia

· AS1428 – Access and Mobility

· AS2890 – Car Parking

· AS1735 – Lifts

· AS1168 – Lighting

· AS2107 – Sound systems

· AS4299 – Adaptable Housing

· DDA Transport Standard (draft)

· Advisory Note Access to Premises

Kogarah Council

Notice of Public Consultation

Disability Discrimination Act of Australia 
Kogarah Council’s responsibilities towards people with disabilities and their families under the DDA

Attend the public consultation at Kogarah Arts Centre on December 1st 1998 commencing 10.00am to 12.30pm.
Kogarah Council is developing a Disability Action Plan to address the responsibilities of Council under the Disability Discrimination Act of Australia (1992).

People with disabilities make up 18% of Australia’s population. Kogarah Council recognises that people with disabilities make up a significant group in the community and that there must be equal access to services and facilities for which Council is responsible.

Council is seeking the views of people with disabilities, their families and carers, about a wide range of issues, problems and barriers that people with disabilities experience in Kogarah Municipality for which Council is responsible. These could be in the areas of:

· Physical access in the local community,
· Access to Council services, for example council libraries and child care services,
· Working for Kogarah Council,
· How people with disabilities can be involved in the Council’s public meetings and consultations about issues that affect the local community,
· Whether policies, development controls and design practices discriminate against people with disabilities,
· Accessibility of information materials and availability in alternative formats, and
· Accessibility of communication systems and appropriate support to enable people with disabilities to communicate with Kogarah Council.

How can you have your say in this consultation?

There are various ways to have your say by:

· Making a written submission or completing a survey,

· Faxing your comments to Kogarah Council Community Services Department,

· Making an audio or video tape of your comments about these topics,

· Ringing the community services department and an officer will interview you on the phone, 

· Attending a public consultation at Kogarah Arts Centre on December 1st 1998 from 10.00am to 12.30pm.

Public Consultation

Issues Paper

Disability Discrimination Act of Australia 
and

Kogarah Council’s responsibilities towards

people with disabilities and their families

What are the services and facilities that Kogarah Council is responsible?

The services and facilities that Kogarah Council is responsible for are listed below and to assist you in providing input an outline of the more specific issues are provided under each sub heading. Principally we would like you comments on the following issues:

Access to the local community

Are Council owned buildings and facilities accessible for people with disabilities, including:

· Streetscapes; footpaths, street furniture and access to shops.

· Wheelchair access to bus stops and railway stations.

· Car parking; off street and on street.

· Public toilets.

· Parks, and recreational facilities.

· Sporting facilities.

· Council buildings; entrances, lift access to upper floors, etc.

· Signage, on streets, parks, inside and outside buildings.

· Lighting, indoors and outdoors.

See attached list of a selection of Council buildings and facilities.

Access to Services and Programs operated by Kogarah Council

· Are Council Library services accessible for people with disabilities? For example wheelchair accessible buildings, accessible library furniture and layout, hearing augmentation for people with hearing impairments, library support staff to provide assistance, appropriate CCTV, text to speech and other technology for people with vision impairments, large print books, access to audio/talking books and captioned videos.

· Do Council’s Community Transport services provide transport assistance for people who use a wheelchair and have other disabilities? 

· Is the Council’s Customer Service Centre accessible for people with disabilities?

· Are Council’s Child Care Centres accessible for people with disabilities, including employees, children, parents and visitors who may have a disability?

· Do Council’s Child Care services provide assistance for children with a disability?

· Do Council maintenance programs maintain access and where possible remove access problems that hinder or prevent people with disabilities from gaining access to buildings, parks, streets and other amenities?

Access to public information and communication systems

· Does Council provide written information in formats, which are appropriate for people with disabilities? For example large print, audio tapes, Braille, computer disk, captioned videos.

· Does Council provide communication systems, which are accessible to people with disabilities? For example TTY phones for people who are deaf or have a speech impairment, telephones at a height people who use a wheelchair can reach and in places where wheelchair access is possible. 

Access to decision making processes and public consultation

· Does Council hold public meetings in accessible venues with appropriate audio and visual devices?

· Does Council make available appropriate support and technology to enable people with vision, hearing and speech impairments to participate in public meetings and decision-making processes? For example sign language interpreters, hearing augmentation, sighted advocates, tactile models of buildings, parks and plans that are presented to Council for development assessment and approval. 

· Does Council provide information in alternate formats to enable people with sensory and cognitive impairments to participate in public meetings and decision-making processes?

· Are Council’s complaints handling and appeal mechanisms accessible to people with disabilities?

Access to employment opportunities

· Are Council’s recruitment and employment practices non-discriminatory?

· Are you aware if Council has an Equal Employment Opportunity policy and plan for people with a disability?

· How many people with a disability are employed by Council and compared to the total number of employees?

· Does Council have an affirmative action policy for people with a disability?

Council policies, practices and development controls

· Are Council’s policies, practices and development controls non-discriminatory and promote inclusiveness for people with disabilities?

· Are Council’s assessment practices of building development applications thorough and comply with the Building Code of Australia, relevant Australian Standards concerning people with a disability?

· Through the purchasing of goods and services does Council require all contractors and landlords (owners) to provide accessible non discriminatory goods and services?

Kogarah Council buildings and facilities for Access Audit

The following list of Council buildings and facilities have been identified for access assessments. In your opinion, are there other buildings and facilities which should be included on the list?

· Hogben Park

· Kogarah Council Civic Centre, Library and Customer Service Centre

· School of Arts and Child Care Centre

· Kogarah Oval and Claydon Reserve

· Sans Souci Park, Carss Park, Harold Fraser Oval and Todd Park

· PJ Ferry Reserve and Stuart Street Reserve

· Empress Street Reserve and Hall

· Poulton Park

· Merriman Reserve

· Donnelly Park, Moore Reserve and Renown Park

· South Hurstville Community Complex, Childcare, Kindergarten, Library and car park
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