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 Policy No:  2006/29.1

DISABILITY POLICIES/PRACTICES
PURPOSE 

It is the policy of the Lalor Living & Learning Centre Inc to ensure that people have access to the planning, decision-making, programs and services of the Centre on a non-discriminatory basis.   The Committee of Management  and its employees are committed to ensuring fair and equal opportunities for all participants to achieve their own goals.  

Our approach to inclusion of people with disabilities is inherent in our Access & Equity policy and embraces physical, intellectual, sensory and physical disability. We also acknowledge that lack of language proficiency can be a disabling factor.
Our Centre is physically accessible in reference to most mobility restrictions, i.e. wheelchair, walking aids, etc. We also aim to providing or advocating for chairs for people with physical disabilities, chronic conditions, work related injuries, etc.

We are conscious of the opportunities to promote a better understanding, awareness and acceptance of disabilities in the community. At Lalor Living & Learning Centre we foster and nurture positive attitudes in this regard.
ACTION PLAN

Committee of Management/staff and relevant community members wil be responsible for overseeing the implementation of this action plan.

· Identify areas of provision which prevent people with disabilities from accessing the Centre with particular emphasis being given to curriculum, attitudes, access to services, support equipment to expand our services to people with physical, sensory, psychiatric disabilities.
· Inclusion audits (assisted by Local Government Disability Officer)

· Periodical review of policies and practices  -  keep up to date with legislative and statutory obligations
· Provide professional development for staff/committee/volunteers(responsibilities and attitudinal issues)

· Community education in the classroom, i.e Living with a Disability, What does inclusion mean?

· Explore and expand relevant resources to assist with inclusive program delivery 

· Networking with advocate Regional organisations.

· Promote information sharing between ACE providers on disability related issues through the ACE Disability Network.
· Annual review on numbers of students with disabilities, changes in staff attitudes, improvements to equipment and resources.
· Provide clear signage for people with disabilities

· Provide information about our Centre in community languages, 

· Incorporate cost of specific furniture and equipment into our annual budget, explore additional funding sources through the Commonwealth Equipment and State Recurrent Equipment Grants

Enrolments:

Staff sensitive to the needs of people with disabilities will be available to provide support to those accessing the Centre regardless of the type or degree of disability.

Communication

Centre currently has visual aids installed on computer access programs and is exploring additional resources/computer equipment  to include students with sensory disability or are vision impaired
Confidentiality:

The Centre has a comprehensive policy on confidentiality which is strictly adhered to by staff handling student information/records and in many of its activities for which it is bound by privacy legislation. 

If we need to collect health information we are subject to the Health Records Act (Vic).  If we have collected information as a service provider to the state government, we are covered by the information Privacy Act (Vic),  (Refer Policy 2006/4.4)
Harassment/Victimisation/Grievances:

The Lalor Living & Learning Centre Inc. adheres to a policy of maximising communication and providing a supportive relationship between tutors, learners, other users and all Centre employees in an effort to avoid problems.(Policy 2006/11.1)  However, the Centre also aims to deal with customer complaints, grievances, and appeals in a constructive and timely manner, should these arise.  At all times, the emphasis in resolving problems is on support, discussion and counselling.  Confidentiality will be respected.

Should a person with a disability feel he/she is being victimised/ harassed they need to firstly:-

(a)
 Acquaint the Centre’s  Principal Officer or their designated officer who will try to settle the issue amicably and productively. i.e. aiming at a conciliatory outcome. 

(b) Should this not be productive the Committee of Management should be contacted and the matter brought to its attention and the appropriate delegated person/s and processes will proceed. 

©
If the grievance is still unresolved the relevant body,  Disability Discrimination Legal Service Inc. 9654 8644 (Mediation Process) to be informed in writing and a meeting set up to discuss the issue.

Relevant Legislation:
Disability Discrimination Act 1992 





Disability Standards for Education 2005




Equal Opportunity Act Vic.1995





Health Records Act Vic.




Human Rights & Equal Opportunities

Information Privacy Act








[image: image1.png]