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The Loddon Neighbourhood House is situated in Wedderburn and within the Shire of Loddon and has a population of approximately 800 people. This increases to approximately 1500 people if you include the districts of Korong Vale, Fentons Creek, Wychitella, Borung and Rheola. Wedderburn and districts are small, isolated rural towns more than seventy kilometres from the nearest major town of Bendigo.

Wedderburn has one Doctor, who is leaving (has now left), a Community Health Centre with two Community Nurses and visiting professionals such as Mental Health, Dietician, Cardiac Rehabilitation, Podiatry, Social Work, Child/Maternal Health who come once per week. A Speech pathologist is available on request but only for pre-school children. There is a Community Emergency Response Team until the ambulance arrives from Charlton.
The Loddon Neighbourhood House is an incorporated, not for profit community based organisation and a Registered Training Organization which receives funding from the state government, grant applications, fund raising and donations. The ‘House’ operates out of the Wedderburn Community Centre, a renovated, heritage Primary School. The House has been in operation for sixteen years and began as a social support network for isolated women
The House is run by a Committee of Management comprised of people who live or work locally. The House is committed to social justice, access and equity and has policies on inclusion, discrimination, harassment, privacy, confidentiality, OH&S and complaints that are reviewed bi yearly or as necessary. 
Aims:

· To provide a wide range of education and social support activities that will increase the ‘life opportunities’ of people within the community
· To provide a safe, friendly environment for learning, recreational and social activities.
· To promote easy access to all members of the community without discrimination.
· Encourage community participation in the planning and management of the House.
· Provide opportunities to all for personal growth, social development, quality programs and social interaction.
Acquiring clients/ advertising the service

The House acquires most of its clients through promotion of activities/programs and referrals from Job agencies and Centrelink.  There are no local disability services.
The House produces a quarterly program promoting available services/programs however:
· The information is not in alternative formats

Policy Issues:

The House has some Committee of Management members with a good knowledge of disability issues, but have not focused its attentions specifically on people with disabilities. The House has been able, up to now, to accommodate consumers with disabilities within the existing framework and policies by making the necessary reasonable adjustments to do so.
Physical Access Issues:

The House is accessible for consumers in wheelchairs with appropriate ramps, flat paths and verandas, toilets, large corridor and spaces.  However:

· Both entry points have old heavy doors that require another person to assist with them – staff and volunteers assist when required.
· Parking spaces have not been reserved for people with disabilities.

The Educational ‘Hub’ is accessible for consumers in wheelchairs with appropriate guttering, path, ramp, wide doors and large spaces.  However:

· The Educational Hub does not have toilets. These are accessed in adjoining sporting facility and the toilets are wheel chair accessible, but difficult to get to.  There is no covered, paved walk way and wheelchairs would require physical assistance to access this facility.
Communication Issues:

The House and Educational Hub do not have a TTY and, as stated before, information on programs, activities and services are not in alternative formats. The House has access to interpreters via the phone.
One staff person and one volunteer have received training around communication issues for people with disabilities.  The need for their skills at this point in time is minimal.
Loddon Neighbourhood House Action Plan:

Physical Access Issues:
The House will liaise with the following with a view to having the doors at the House replaced with appropriate alternatives and parking spaces specifically allocated for people with a disability.
· Community Centre Committee

· Shire

· Heritage Victoria

· Disability Network

Responsibility:
Coordinator/ Committee of Management
Resources:
Apply for Grant for doors

Timeframe:
2007
The House will consult and liaise with the following with a view to having a wheelchair accessible toilet built in an unused office at the Educational facility.

· Disability Network
· ACFE

· Shire

Responsibility:
Adult Education/Committee of Management

Resources:
Apply for Capital Works Grant 

Timeframe:
2007

Training:

Training will be provided to volunteers, staff and Committee regarding the relevant legislation and their responsibilities under these acts.
Responsibility:
Coordinator/Adult Education

Resources:
N/A

Timeframe:
End of 2006

ODDON		








NEIGHBOURHOOD HOUSE


Certificate of Registration : A0022499K




















PAGE  
1

