ACTION GRID – DDA ACTION PLAN  REVIEW

There were 23 Recommendations endorsed by the Mackay City Council in July 1997 as part of its DDA Action Plan. The review has concentrated on re-framing the original recommendations in the light of Council change of personnel, direction and organisational structure and the substantial progress already made. The objective is to integrate the Plan with the new Council mechanisms.

It is recommended that Council endorses this review and electronically lodges it with the Human Rights and Equal Opportunity Commission to fulfil this Review stage of its DDA requirement for ongoing communication, evaluation and monitoring.

Progress to Date heading information is a combination of Review results and Council Officers' Reports.
No.
          Recommendation
Progress To Date
Further Work To Be Done
Responsibility

1
That Council commits funds to upgrade Council parks, gardens, buildings and facilities by the year 2010, in accordance with the DDA Action Plan Schedule of Works and including proposed changes to the Schedule of Works submitted by MAAC and approved by Council in March 2001
Substantial progress on many areas of buildings & facilities 
· MAAC to continue monitoring  progress with these Review recommendations & the 1997 Schedule of Works , with particular emphasis on Parks and Gardens. 

· Parks and Gardens need to re-frame priorities and seek funds
Executive Manager of Infrastructure Services





Policies are now established to ensure kerbing are appropriate  designs for residential areas 





2
That Council commits funds to upgrade safe access in the City Heart street infrastructure in accordance with the DDA Action Plan Schedule of Work.
Schedule of Works predominately completed in City Heart
MAAC continue to monitor infrastructure needs in the City Heart and provide access advice when major development plan authorisation is sought from Council
Executive Manager of Infrastructure Services and Chairperson of MAAC



3
That Council ensures that the amendments and recommendations of the Document Review process are implemented as detailed in the Stage 1, 2 and 3 Report.
Have been completed or new policies have made old by-laws redundant
· All Council policies to reflect DDA-preferred ‘people first’ language, equity and diversity
CEO and Executive Manager of Planning and Environmental Services

4
That Council implements an ongoing program to ensure equitable access for all people when developing and communicating Council policies and programs.
Council information productions lack  disability information on venues 


· Brochures, website pages, etc  provide relevant access information and include inclusive imagery.
CEO and Executive Management Team

5
That Council integrates all recommendations in this DDA Action Plan Schedule of Work into the Operational Plan.
Uncoordinated and lack of departmental monitoring
· Implement recommended new co-ordinating body to integrate initiatives, actions  and monitoring
DDA Action Group

6
That Council ensures that the Executive Manager Planning & Environmental Services examine all future development approvals to ensure equitable access for all people and that the outcomes of appropriate disability requirements are monitored to ensure those provisions are carried out.
Progress in this area has been hampered by changing personnel
· Ensure DDA issues are included and stressed in all planning and building approval documents to ensure future accessibility.

· Introduce DDA Warning to Approval documents.
Executive Manager of Planning & Environmental Services



7
That Council instructs the Executive Manager Planning & Environmental Services to actively encourage builders of private dwellings to incorporate features of the Adaptable Housing Standard AS 4299 in their building plans.
Pamphlet about the benefits of building adaptable housing could be developed

· Executive Manager Planning & Environmental Services to encourage home and other building owners.


Executive Manager Planning & Environmental Services

8
That Council approves and instructs the Executive Manager Financial & Information Services to implement a staff training program of at least 300 hours per year, which includes disability awareness, communication and DDA responsibilities.
No further specific Disability Awareness training since 1997
· New coordinating body to review & instigate staff training needs 
DDA Action Group 



9
That Council instructs the Executive Manager Financial & Information Services to ensure that all new staff are made aware of their obligations and responsibilities under the Disability Discrimination Act 1992 and Equal Opportunity legislation during their staff induction process.
This is n part of the current process


· Ongoing
HR manager & DDA Action Group 

10
That Council notes and where appropriate Departmental Executive Managers act on the consultant's Stage 2 and 3 Report on the Community Survey findings affecting their areas of responsibility.
It is not sure if this happened
· New coordinating body to review & instigate
DDA Action Group 

11
That Council notes and where appropriate Departmental Executive Managers act in accordance with the SOA Stage 1 Report on the Community Consultation Public Meeting findings affecting their areas of responsibility.
It is not sure if this happened
· New coordinating body to review & instigate
DDA Action Group 

12
That Council note and where appropriate Departmental Executive Managers act in accordance with the SOA Stage 2 and 3 Report Focus Group findings affecting their areas of responsibility.
It is not sure if this happened
· New coordinating body to review & instigate
DDA Action Group 

13
That Council's Mobility and Access Advisory Committee explore options and initiatives to improve, develop and coordinate facilities and services relating to transport, information, recreation and respite.   In developing these options, MAAC should refer to findings of the CIP Community Survey, Community Consultation and Focus Groups.
Many achievements
· Ongoing
MAAC

14
That Council develops neighbourhood centres as suitable recreational and meeting places for parents and carers of those with intellectual and other disabilities.
Needs more attention
· Executive Manager Community &Customer Services to explore possibilities

Executive Manager Community &Customer Services and Chairperson of MAAC

15
That Council approves the following Terms of Reference for the Mobility and Access Advisory Committee: 

· to make recommendations to the Mackay City Council through the Community & Customer Services Committee; 

· to report on issues relating to the implementation of the DDA Action Plan and other disability issues referred from the Council or the community;

· to provide a forum for comment and advice on the implementation of the DDA Action Plan and disability issues relating to Council’s buildings, facilities and services; and

· to provide comment and advice on community integration issues and other disability matters as requested.
MAAC has successfully integrated these recommendations in their mode of operating. The open forum has been a widely used feature of their meetings.
· That MAAC contribute ideas to the new interdepartmental group to ensure that disability issues of concern are included in annual January pre-budget planning and funding considerations to ensure that disability issues and recommendations receive appropriate planning and financial funding within the annual planning process
Executive Manager Community &Customer Services 

and Chairperson of MAAC



16
That Council approves a Mobility and Access Advisory Committee membership which clearly reflects the disability definitions contained in the Disability Discrimination Act 1992.
Some progress in this area but the areas of intellectual and psychiatric disability are under-represented. 
That the Community Development Officer recruits and supports additional MAAC members with personal experience of psychiatric/mental health to assist in their community development and to raise the profile of mental health issues. 
Executive Manager Community & Customer Services 



Mental health issues from consultations could benefit from MAAC attention.



17
That Council creates a new position of Disability Equity Officer (DEO) for an initial two-year appointment.
Not approved as part of the DDA Action Plan. A Community Development Officer carried on the roles suggested as a part of other roles. 
· That Council re-consider the appointment of a Disability Equity Officer to raise disability awareness and strengthen action within the Council structures and community groups
· If unsuccessful, ensure current officer is adequately resourced with time and finance.
Councillors & CEO

18
That Council provides the Library with additional funds to initiate a Disability Information Centre within the Library as part of the Community Information Service.
No action on this recommendation.
That Council supports the Manager Library Services in designing and developing a disability information component of the Council website 


Councillors & 
Manager Library Services



19
That Council supports the Library in publicising its services and facilities.  In addition that Council supports the ongoing training of library staff and volunteers in the use of specialist disability equipment and software.
Library and Mobile Library more accessible.
· That Council reinforce the commitment of Library staff to ongoing enhancement of services and facilities for people with disabilities.
Councillors & Manager Library Services 



Staff training of new equipment



20
That Council supports the provision of more equitable facilities for people with hearing impairments.
Some achievements & new technology has changed priorities 
· Explore new technology in consultation with deaf community to enhance opportunities for those with hearing impairments to access & use library services
MAAC & Manager Library Services 

21
That the Mackay City Council Emergency Management Coordinator raises the need to address disability issues and requirements within future emergency plans. 


Excellent work has been achieved in promulgating self help information
· Ongoing
Emergency Management Coordinator 



22
That Council ensures that staff responsible for each Council building develops, promulgates and practices emergency evacuation procedures which include the safe egress of people with disabilities.
More work is needed in developing plans
· More work is needed in developing plans
Executive Manager of Infrastructure Services & those responsible for Departmental buildings

23
That Council widely promulgates and makes available its DDA Action Plan and instigates ongoing monitoring and evaluation processes.
Plan available in hard copy, on Council website and with HREOC.
· That Council establish an interdepartmental Disability Action Group to provide coordination and communication framework for departmental disability initiatives and programs.
CEO and Executive Manager Community & Customer Services 





Formal meeting structure of departments did not occur.




NEW INITIATIVES




24
That Council establishes an interdepartmental Disability Action Group

· That Council establishes an interdepartmental Disability Action Group to provide coordination and communication framework for departmental disability initiatives and programs
Council & CEO



25
That Council capitalizes on its access provisions and promotes Mackay as a disability friendly tourist venue for people with disabilities.

· That the Economic Development Manager works with MAAC to promote Access Friendly Mackay as a tourist destination for people with disabilities, to capitalise on the disability opportunities being created through the Action Plan
MAAC & Economic Development Manager 

26
That Council ensures all new Council buildings & facilities meet DDA requirements.

· Use of an access consultant (as part of the tender document process)  to review plans  of all new and upgraded Council building and facilities would ensure that Council meets DDA requirements.
MAAC would also be a valuable resource in this area.
CEO  Executive Manager Planning & Environmental Services

Other Executive Managers



27


· Distribute Access Report Cards throughout Council Libraries, Community Centres etc.
Executive Manager Community & Customer Services

28


· Ensure a new unisex accessible toilet is provided in the Library
Executive Manager Community & Customer Services and Manager Library Services

29


· Record, recognise and utilise particular staff member disability skills eg. Auslan signing.
Executive Manager Community & Customer Services & Manager Human Resources 

30 


· Negotiate directional signage for the City Heart disability toilet as suggested.


Executive Manager Infrastructure Services



31


· Initiate builder warning on DDA requirements for planning approval documents as suggested.
Executive Manager Planning & Environmental Services

32


· Initiate evacuation plans which include provisions for people with disabilities for all Council buildings and facilities.
Executive Managers



33


· Consult with MAAC on 1st floor toilet & lift upgrade suggestions
Executive Manager Financial & Information Services 

34
Council endorse the suggested role for the Disability Action Group 

· The Disability Action Group monitor and supervise these recommendations.
CEO

