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THE PURPOSE OF THIS PLAN

The City of Marion Access Action Plan is a strategy to comply with the Disability Discrimination Act (D.D.A.) 1992 and specifies Council and staff responsibilities in responding to the Act.

The Action Plan develops a strategy for addressing and changing particular Council practices that may result in discrimination against any person with a disability.

As a service provider the City of Marion has used a consultative approach in developing this plan. All Departments of Council, some Government Agencies, and stakeholders from the local community have been involved.

This plan is an active document that will respond to current knowledge available and therefore be updated annually.  It is intended to be an educative tool for the community and Council Staff.

This Plan is an empowering document that is expected to change as Council further develops processes, knowledge and skills in the practical implications of the Disability Discrimination Act (1992).

In accordance with D.D.A. (1992) requirements the City of Marion Access Action Plan will be lodged with the Human Rights and Equal Opportunity Commission (H.R.E.O.C.).
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EXECUTIVE SUMMARY

OVERVIEW

The City of Marion Access Action Plan is a strategy to comply with the Disability Discrimination Act (DDA) 1992 and specifies Council and staff responsibilities in responding to the Act.

The City of Marion Access Action Plan is a combination of the issues identified by people with disabilities and strategies contributed by Council staff.  The Access Action Plan’s development has been a result of the work carried out by the Marion Access Advisory Team in consultation with the community.

JUSTIFICATION FOR THE PLAN

The Action Plan develops a strategy for addressing and changing particular Council practices that may result in discrimination against any person with a disability.

As a service provider the City of Marion has used a consultative approach in developing the Access Action Plan. All Departments of Council, some Government Agencies, and stakeholders from the local community have been involved.

The Access Action Plan is an active document that will respond to current knowledge available and therefore be regularly updated.  It is intended to be an educative tool for the community and Council Staff.

The Access Action Plan is an empowering document that is expected to change as Council further develops processes, knowledge and skills in the practical implications of the Disability Discrimination Act (1992).

In accordance with DDA requirements (1992) the City of Marion Access Action Plan will be lodged with the Human Rights and Equal Opportunity Commission (HREOC).

OVERVIEW OF DISABILITY DISCRIMINATION ACT

The Federal Disability Discrimination Act 1992 (DDA), aims to ensure as far as possible, that people with a disability are not discriminated against by either individuals or organisations and are treated the same as those people who do not have a disability.

THE IMPACT OF THE ACT ON COUNCIL

The Disability Discrimination Act impacts on all local governments and has particular relevance to a number of Local Government operations, namely:

· access to council owned and/or operated facilities used 


by the community

· the provision of council services

· the purchase, sale and usage of land

· employment

· the provision of facilities for club and sporting bodies

· the provision of information to the community

· the development of Council policies and 
procedures

The Act makes it incumbent upon the City of Marion to examine all aspects of its operation which are covered under the Act to ensure that discrimination against a person with a disability is eliminated as far as is possible.

COUNCIL PLANNING PROCESSES

The Marion Access Plan is a tool to be used in conjunction with those documents above to assist Council in addressing the issues that currently affect people with disabilities.  The Plan is a commitment by Council to ensure the services, policies, procedures and access are not discriminatory to any member of the community.  Council is committed to ensuring these issues are considered in all Council planning processes.  The aim is to ensure access for all in the City of Marion.

COMMUNITY CONSULTATION

Consultation has been carried out with the major stakeholders within the City of Marion.

· People with disabilities

· Local disability agencies

· Elected members

· Council Staff

· The general community

Staff and community surveys were conducted, Community Focus groups formed and community opinions gathered.
Examples of key issues raised by the community during consultation process.

·     Provide more accessible recreation opportunities

· Improve lighting, footpaths, overhanging branches etc, 


pot-holes and provide more ramps

· Design new facilities appropriately and facilitate the 


upgrading of existing facilities

·      Provide more services to people with a disability in the 



community

· Changing attitudes towards disability

· Improving information about employment opportunities 


for people with a disability.

THE GOALS

POLICY STATEMENT

The City of Marion adopted the following policy in relation to functions and services whether provided directly or through contractors, to ensure that there will be no discrimination on the basis of a person’s disability.

The City of Marion values the contribution which people with disabilities make to the life, vitality and diversity of the City.

Council resolves to involve, or where appropriate, advocate on behalf of people with disabilities, their families, carers and disability organisations as part of an ongoing consultative process to ensure that their access needs are dealt with appropriately.

THE AIM OF THE MARION ACCESS ACTION PLAN

In accordance with Council Policy the aim of the Plan is to acknowledge that all people need to be involved and integrated into their local community.

To achieve this Aim the following objectives have been identified.

OBJECTIVE 1.

Provide Council buildings and facilities which are accessible to all and promote equal access in future development.

This includes Council owned buildings used by the community, Council owned building leased by community groups and buildings used by Council.  

This would involve alterations to many existing buildings and ensuring compliance with Building Standards for future develop within the City of Marion.

OBJECTIVE 2.

Accessible Council services for all members of the community.

This includes services provided through libraries, recreation programs and facilities, and Council community service function. 

OBJECTIVE 3.

To provide Council information in a form accessible to all members of the community.

This includes providing information in alternative formats.

OBJECTIVE 4.



To provide equal access to Council employment

Recruitment or selection will be fair and equitable and made on the basis of merit.

City of Marion is an equal opportunity employer and encourages applications from suitably qualified people with disabilities.

OBJECTIVE 5.

To be committed to access and equity issues affecting all citizens of Marion.

Council is aware of the diversity within the community and has made a commitment to the DDA by the introduction of a staff person taking on the role of an Access and Equity Liaison Officer.

OBJECTIVE 6.

Provide equal access to footpaths, and all open spaces and public areas with in the City of Marion.

Council plans to provide –

1) open space reserves and recreation opportunities for all 

2) safe and accessible paths with easy to use ramps throughout the City.

CONCLUSION
Through the implementation of the Marion Access Plan, the use of coherent policies and strategies and consultation with its community, the City of Marion will over time facilitate the development of a community which is accessible to all its residents.

OVERVIEW

OVERVIEW OF DISABILITY DISCRIMINATION ACT

The Federal Disability Discrimination Act 1992 (D.D.A.), aims to ensure as far as possible, that people with a disability are not discriminated against by either individuals or organisations and are treated the same as those people who do not have a disability.

The Act recognises that a significant proportion of the community (approximately 19.3% across Australia, this figure is 22.4 % in South Australia) have some form of disability. The aim of the Act is to ensure people with disabilities participate in their community to their maximum potential.

The spirit of the Act is to include people with disabilities as part of the community rather than having them set apart by the provision of specialised services and in some respects, with diminished community responsibilities.


Description of Disability

Under the Act, disability is broadly defined and therefore makes it far reaching .  The act includes the following definitions

· physical, 

· intellectual, 

· psychiatric, 

· sensory 

· neurological disabilities. 

· It also covers physical disfigurement and the presence in the body of an organism capable of causing disease eg HIV/AIDS.


Disability Discrimination

The Act covers current, future, past or assumed disabilities and makes it unlawful to discriminate against a person where the associate (partner, carer, friend, family member or business partner) has a disability (see section 4 of the D.D.A. 1992).


Discrimination may be direct or indirect.  

Direct Discrimination is when a person with a disability is disadvantaged just because she/he has a disability.
Indirect Discrimination occurs when a condition or requirement prevents the person with a disability from doing something that is available to other members of the community.

The Act provides for the development of an Action Plan to establish the framework for a managed response to the needs of people with disabilities rather than one that is reactionary and perhaps uncoordinated.

Life areas covered by the DDA 

The D.D.A. makes discrimination on the grounds of disability unlawful in the areas of

· Access to facilities used by the public

· Access to sporting clubs and recreation activities

· Accommodation

· Buying and selling land

· Education 

· Employment

· Provision of groups, services and facilities

· The administration of Commonwealth Government laws and programs

Disability Standards

Disability Discrimination Act Standards clarify the rights and obligations of the members of the community to facilitate compliance of the Act.  They are formulated by the Minister under Section 31 of the Act.  Standards are issued by H.R.E.O.C. in the form of Advisory Notes.  Although these Advisory Notes provide guidance to best practice, compliance with the Act does not guarantee against complaint.  


Disability Complaints

When an Action Plan has been developed, any official complaint received by the Human Rights and Equal Opportunity Commission will be determined with regard to the contents of that plan. (See section 60 & 61 of D.D.A.,1992).

THE IMPACT OF THE ACT ON COUNCIL

The Disability Discrimination Act impacts on all Local Governments and has particular relevance to a number of Local Government operations, namely:

· employment 

· accommodation

· access to premises or facilities used by the public (including current and future facilities, pavement, street furniture etc) 

· provision of goods, services and facilities

· purchase and disposal of land (includes land usage)

· administration of Commonwealth laws and programs

· provision of information

· policies and procedures (existing and future)

The Act makes it incumbent upon the City of Marion to examine all aspects of its operation which are covered under the Act to ensure that discrimination against a person with a disability is eliminated as far as is possible.

POLICY STATEMENT

The City of Marion adopted the following policy in relation to functions and services whether provided directly or through contractors, to ensure that there will be no discrimination on the basis of a person’s disability.

The City of Marion values the contributions which people with disabilities make to the life, vitality and diversity of its City.

Council resolves to involve, or where appropriate, advocate on behalf of people with disabilities, their families, carers and disability organisations as part of an ongoing consultative process to ensure that their access needs are dealt with appropriately.

CREATING A FRIENDLIER MARION

The City of Marion, as part of the development of the Marion Access Action Plan, introduced a special project, Creating a Friendlier Marion.  The Council takes the view that compliance with the requirements of the DDA benefits the whole community, not just those citizens who experience a disability.  Poorly designed environments, uneven and rough footpaths without kerb ramps, steps and heavy doors have an impact on everyone.  Parents with pushers, elderly people and people with disabilities are all affected by designs that fail to take into account everyone’s needs.  When residents cannot use facilities and/or feel poorly treated by service agencies, it is easy to feel that the local environment is hostile and unfriendly. The aim of the Marion Access Action Plan and the Creating a Friendlier Marion project is to acknowledge all people’s need to be involved and integrated in their local community. 

The Creating a Friendlier Marion project was established as an initiative of The City of Marion’s Management Team. The Disability Discrimination Act Project Team (D.D.A.P.T.) was established and had its inaugural meeting on 10 April 1996. This body was merged with the Disability Advisory Team (D.A.T.) and is now called the Marion Access Advisory Group (M.A.A.G.).

A SOCIAL & DEMOGRAPHIC BACKGROUND OF THE CITY OF MARION
HISTORICAL

The District Council of Marion being proclaimed in September 1886 and in 1953 upon attaining the necessary population level, Marion was proclaimed a city.

Today’s City, now considered a medium to large metropolitan council, has moved from its rural base in the pre 1950 period, to be an important centre for community services, retailing and industry. To be viable a city must have a range of housing styles, a high level of environmental care, business and employment opportunities, access to services and efficient city management. 

GEOGRAPHIC AND ECONOMIC PROFILE

The City of Marion covers an area of approximately 55sqkm stretching from the Glenelg tramline in the north to the Field River in the south.  From Main South Road in the east to the western boundary which includes the coast from Hallett Cove to Marino, part of the suburb of Seacliff Park and the suburbs of Seaview Downs, Dover Gardens, Warradale and Glengowrie.

The council area is made up of residential, large industrial areas in Edwardstown and Tonsley Park and retail developments. Private householders account for the major share of rate revenue, along with the South Australian Housing Trust.

DEMOGRAPHIC PROFILE

The population of the City of Marion is approximately 77,500.

The city has a significant aged population with 17% of the population being 65 years and over. People 70 years and over account for 12% of the population.

The Australian Bureau of Statistics (A.B.S.), research suggests that some 14,000 (18%) of Marion’s population consider they have some form of disability. 

The city is consistent with the state average for dwellings owned and being purchased. The number of dwellings occupied by single parents is also the same as the state average. 

The percentage of couples with children and those with no children is lower than the State average, while the number of single occupants exceeds the State average. 

ELECTED MEMBER STRUCTURE

The Council consists of 13 members including the Mayor elected by the total community and 3 councilors elected from each of 4 wards - West, East, Central and South.

The Council meets twice per month to conduct Council business. Members are appointed to serve on a number of Council and community committees.

The Elected Members have a governance and leadership role which sets the broad direction for the Council within the requirements of the Local Government Act.  

CORPORATE STRUCTURE

The Chief Executive Officer and administration staff are responsible for implementing the direction set by Council on a day to day basis through the objectives contained in the Corporate Plan and Annual Budget.

CEO

|

Executive Management Group

|

Work Area Managers

|

Team Leaders

|

Work Area Staff
CORPORATE AND OPERATIONAL PLANS

The City of Marion has a number of documents, which set and monitor the direction of the organisation.

The Corporate Policy Manual sets the broad policies of Council together with those which are required as part of its statutory obligations.

The Corporate Plan sets the direction for the next 3 years and is reviewed annually. It sets the priorities for resource allocation and sets objectives and outcomes for those priorities, taking into account current and emerging issues.

There is also the annual Financial Plan (budget) which incorporates the business plan for each department.

In the departments there are work area plans which relate to particular programmes and are provided by each department.

Each of these documents will be reviewed in order to ensure that the DDA provisions are incorporated.

DEVELOPMENT OF THE MARION ACCESS ACTION PLAN

METHODOLOGY

The process used by the City of Marion to assist in the preparation to meet the legislative and social obligations to people with disabilities was titled Creating a Friendlier Marion. The project was adapted from previous models such as “The Shire of Diamond Valley (Victoria) Community Integration Project” as detailed in the publication “A Guide to Best Practice in Local Government” (White 1994)

In mid 1996 the City of Marion formed a Disability Discrimination Act Project Team (D.D.A.P.T.) to begin a process of meeting the requirements of the Disability Discrimination Act 1992.

The tasks were to -

· review current policies, practices, buildings and facilities owned by Council, 

· to adopt practices that Elected Members, Department Managers and staff would embrace,

· remove as far as possible discrimination against people with disabilities.

The review of buildings and facilities was carried out in two phases. The first consisted of inspections by Council Staff and selected community members looking specifically at D.D.A. issues. The second was an Asset Condition Survey, which considered the overall condition of the buildings for asset management purposes with reference to the requirements of the Act.

The Action Plan developed by Marion is a dynamic document that will be reviewed annually and changed to meet the needs of a diverse community. The Plan combines the legal implications and obligations of the D.D.A (1992) with a commitment to ensure the services, policies, procedures and access are not discriminatory to any member of the community.

APPOINTMENT OF CONSULTANTS

The appointment of consultants was achieved through a selective tender process. The City of Marion provided a project brief to four consultants who were invited to register an interest in the project by 13 October 1996.

Three responses were received and Social Options Australia (S.O.A.) was selected as the successful consultant following interviews with a panel from the project team. The appointment was made in December 1996.
During the consultation process with consumers with disabilities, various issues were identified which needed addressing. The relevant Departments scheduled these items for attention with appropriate budget allocations.

COMMUNITY CONSULTATION  PROCESSES

FORMATION OF CONSULTATIVE COMMITTEES

The Disability Discrimination Act 1992, recognises the importance of involving people with disabilities in the development of D.D.A. Action Plans. After all it is those who experience disability who have to face the barriers imposed both by the current generation and those in the past .

Consultation has been carried out with the major stakeholders of the City of Marion.

· Elected members of Council 

· Council Staff 

· People with disabilities

· Local disability agencies

· The local community

To assist Council staff, local disability agencies were contacted seeking nominations of experienced persons to act as resources for advice on disability issues.  A Disability Discrimination Act project Team (D.D.A.P.T.) was formed.  Disability Action Inc. agreed to provide a staff member to act as a resource person to the Council.

In June 1996, a Disability Advisory Team (D.A.T.) was formed as a result of a Messenger Press advertisement seeking nominations from people with a disability and those interested in the D.D.A. The D.A.T. originally started with 4 members and was increased to 9 as the workload developed.

Each member joining the D.A.T. filled out a registration of interest form. They either have a disability, an involvement with groups representing specific disability needs or qualifications in Disability Studies.

The role of the DAT was to work with the DDAPT in –

· developing policies

· developing strategies aimed at preventing inequalities in access to facilities and services provided by Council

· developing the DDA Action Plan.   

In 1997 D.A.T. became the D.D.A. Advisory Group with both committees (D.D.A.P.T. and D.A.T.) combining in 1998 to form the Marion Access Advisory Group (MAAG).   

This change coincided with a change in direction for the group members. It was agreed in order to acknowledge that access affects everyone and that the focus of project was wider than disability alone, to remove the word disability from the group’s title. This is also more in keeping with the project title of Creating a Friendlier Marion. The original aims and purpose of the group still remain.  

STAFF SURVEY
In consultation with Council advisory bodies and key staff, the Consultants designed and developed a Staff Survey Questionnaire (See Attachment 1). The Staff Survey was designed to:

· increase staff awareness about “Creating a Friendlier Marion”

· increase staff awareness of the D.D.A. and disability generally

· provide staff with an opportunity to provide confidential direct input to the project separate from other mechanisms (eg community consultation, staff training)

· gather data on staff understanding and experience of the D.D.A. and disability

· test internal communication mechanisms within the Council as part of the auditing process.

COMMUNITY SURVEY
Social Options Australia designed and prepared a draft community survey instrument using the theme Creating a Friendlier Marion, for the consideration of the Council Disability Teams and distribution by Council (See Attachment 2)

The Community Survey was designed to raise community awareness of disability issues and the identification of barriers people felt were significant. 

COMMUNITY FOCUS GROUPS

In consultation with Social Options Australia D.D.A.P.T. and D.A.T., five areas were chosen around which to develop community focus groups. 

In  March 1997 information letters (see Attachment 3) were sent to groups of people who:

1. Have physical, intellectual, sensory, multiple or other 

    disability.

2. Family members, associates or carers of people with a  

     disability.

3.  Members of the Aboriginal community.

4.  People from other ethnic backgrounds.

5.  Elderly community members.

Two focus groups were developed over the period of the construction of the Marion Access Plan.  One focus group was established in 1997 with representatives from St. Annes Special School Marion. The Marion Access Focus Group was developed in 1998 with the intention being to create an ongoing voice of the community.  This group comprised of members of the general community who had a disability, carers, family members and service providers.

Unfortunately, this process proved unsuccessful and it was decided that where information was required regarding a particular disability category, the peak organisation representing that group would be approached in order to gain access to the required information.

COMMUNITY COMMENT

Copies of the Draft Action Plan were on display at the Council Administration Centre and each of the 3 libraries between 18 April 1997 and 2 May 1997 for the community to comment on the contents of the plan. Copies were also sent to Intellectual Disabilities Services Council (I.D.S.C.) and Disability Action as two major organisations concerned with people with disabilities in the Marion area.

G5 CONSULTATION PROCESS

Marion Council is part of the G5 which constitutes five large major metropolitan councils. This group explores ways in which the member councils can co-operate to achieve mutual outcomes in relation to common issues facing them rather than each council undertaking the task on an individual basis.

The G5 has established a reference group to look at the implications of D.D.A. consisting of those staff members who are involved with developing Draft Action Plans for their council.

It has been identified that one area in which the councils can co-operate is training in D.D.A. issues. To this end, funding has been supplied by each of the councils to fund a project to establish the training needs of each council and to then recommend how those needs could be met and updated as the need arises.

As a result of this project, further funding has been secured through the Taxation Equalisation Regime (T.E.R.) and participating Councils to develop a training package. 

A draft curriculum has been developed and is in the process of being commented on and modified.

MEDIA COVERAGE

During the consultation process considerable media coverage was generated. Articles appeared in the Council’s own publications of “News and Views” and the Council Bulletin.  The local Guardian and Messenger Newspaper placed information on the Community consultation.  Radio stations interviewed DDAPT members. 

The Marion Access Advisory Group (M.A.A.G.) has made a commitment to place an article in the new Quarterly Council Publication “City Limits” to bring attention to disability access issues across Council.

AUDITS

COUNCIL BUILDINGS AND FACILITIES

As a first step Council prepared and printed a four page list of all City of Marion facilities used and owned by Council or used by community members and groups under a lease or hiring agreement.   From this property list priorities were established to carry out an audit of the facilities, using the “City of Canning (W.A.) Access Audit checklist” as a guide to D.D.A. requirements. These audits were carried out with the help of M.A.A.G. members. 

After completing a number of audits using the Canning checklist, the Consultants developed a shorter checklist that was used, tested and approved by the Council Building Surveyor (see Attachment 4). 

Discrimination occurs according to the D.D.A. (1992) when a person with disabilities is unable to gain the same degree of access to public buildings and facilities as is provided to those without disabilities. 

Under the Act guidelines access to a building constitutes the following

· Entry to the building

· Moving within the building

· Access to the services and facilities related with the building

· Egress from the building

Most buildings owned or operated by Council are used by a wide cross-section of the community.  These buildings include Libraries, Community Centres, Toilet blocks, Senior Citizens Clubs, Kindergartens, Golf Course Clubrooms and surrounds, Tennis Clubrooms, Sports Clubs, an Art Centre, Swimming Centre, Parks and Reserves.

The audit checklist devised by Social Options Australia consultants were based on HREOC Draft Guidelines issued in December 1996.

Outcomes of the building and facility review have been included in the Action Plan under the responsibility of the appropriate Department.

It is recognised that due to limited resources some upgrades may take some years to complete. As a response to this, M.A.A.G. developed a priority process that ranks facilities according to usage levels, user groups and type of usage.  

COUNCIL POLICY

EMPLOYMENT PRACTICES

· Employment practices as outlined in the Marion Council Policies Procedure Manual including Equal Employment Opportunity policies were reviewed and commented upon by the Consultants in accordance with D.D.A. requirements.

· Policies relating to employment have been updated to incorporate compliance with provisions of the Disability Discrimination Act. These include the E.E.O. policy, staff recruitment and selection, training and development and emergency evacuation procedures.

· Council has made a serious commitment to the D.D.A. through the introduction of a staff person taking on the role of an Access and Equity Liaison Officer.  The role encompasses disability access issues, advocacy, community development and participation by Council in community disability networks. 

ACCOMMODATION

It is not proposed that Council become involved in direct provision of accommodation for people with disabilities. A more appropriate role would be one of advocacy and support for those agencies, which currently provide such accommodation.

Within its policies relating to development, Council will also be ensuring that any new developments meet the requirements of the D.D.A.

PROVISION OF INFORMATION

Council has reviewed how it provides information within its various functions. Council consulted with people with disabilities, people from Non-English Speaking Backgrounds, and Aboriginal groups to establish alternative ways of presenting information and publications that will remove any existing barriers to their access to such information.   

One such initiative is that Council has adopted alternative formats for its most recent publication City Limits by making it available on audio tape.

Further developments in relation to the provision of information are currently being considered.
DISABILITY AWARENESS TRAINING

COUNCIL MEMBER AND STAFF WORKSHOPS

Part of the S.O.A. Consultancy role was to conduct 2 Workshops for Elected Members, Senior Staff and selected Department staff. The format of the program included short videos, visual presentations, basic understanding of the DDA, an experiential learning session about disability, and an introduction on how to develop an action plan. 

It is proposed that all Council staff will have D.D.A. awareness training and training specific to the needs of particular Departments. Training sessions to keep staff informed about changes to Disability Discrimination Act requirements are also proposed.

Staff Recommendations
· Feedback comments pointed out the need for Council staff to have ongoing training on disability issues, especially for those Departments which have high exposure to the Community. Staff also suggested this training be incorporated into induction procedures.

· That all Elected Members, Department Managers   and staff be  given DDA 
training experience, and that DDA requirements should be incorporated into Council  policy.  Follow-up  training  should  be  more  comprehensive   and 
specific, especially for Departments that have a high exposure to the public.

· That all Department Managers understand their roles and responsibilities relating to the DDA and make sure all staff in their respective departments have regular updates on Disability developments and issues as the need arises.
As part of Council’s corporate strategy all staff are to be trained in customer service and corporate responsibility.  Disability awareness training is seen in 2000/01 as a key component for raising awareness of disability issues. As referred to previously, a training package is being developed and it is envisaged that disability awareness training and the requirements of the D.D.A. will form part of Council’s staff induction process. 

ATTITUDES

The changing of attitudes toward people with disabilities will form part of the on going staff training.

The training will also be used to change the culture of the organisation to incorporate D.D.A. requirements in the day to day operations in the same way as Occupational Health and Safety legislation (OHS) and Equal Employment Opportunities (E.E.O.) have been incorporated.

STAFF INFRASTRUCTURE AUDIT

In February 1997, the S.O.A. consultants conducted a bus tour of various Council facilities to highlight the barriers that may impact on people with disabilities. Those participating in the tour included the Mayor, 1 Elected Member, 1 D.A.T. Team member, 1 D.D.A.P.T., 3 Department Staff and 3 Council Depot Staff (see Attachment 5).
The following general areas were highlighted and noted during the tour:

· Accessibility of ramps at street corners - contrast.

· Accessibility of footpaths.

· Car parks.

· Survey of parks, gardens and playgrounds - accessibility, safety, lighting, signage.

· Survey of outdoor toilets.

DEPARTMENT BRIEFINGS

In order to make the Council Management aware of the Disability Discrimination Act and its impact on the operations of each Department, the SOA consultants addressed the Executive Management Group. Areas covered included - 

●
the responsibilities of the Corporation and the need for Managers to understand their roles and responsibilities under the Act

●
individual briefings to Department Managers on the D.D.A. requirements and their roles in developing the D.D.A. Action Plan

●
workshop for Managers.

EVALUATION AND COMMUNICATION MECHANISMS
COMMUNICATION OF THE ACTION PLAN

To comply with the Act, the Action Plan must provide details of how it will be communicated both within the organisation and to all members of the diverse community.

The process to be followed by the City of Marion is as follows:

· draft plan submitted to the Executive Management Group for comment prior to passing on for editing etc by consultants


· draft plan submitted to Social Options Australia (consultants) for editing etc prior to release for public consideration


· draft plan released for public comment:

· to major disability organisations in the area 

· copies available at various Council locations for public comment

· community organisations and management committees
· final plan presented to Executive Management after feedback from the above process has been incorporated


  

· distribution to elected members for comment



· formal presentation to Council for adoption after Elected Member feedback incorporated into the plan 

· the plan to be presented to H.R.E.O.C. for acknowledgment.
· the plan will be made available to the public through Council’s information network
EVALUATION

The plan is to be evaluated on an annual basis in December by the M.A.A.G. Group responsible for implementing the plan through monitoring the achievement of stated targets.

The M.A.A.G. will oversee the implementation of the Action Plan across Council.

The evaluation process is based on compliance with the established schedule of work.  It is expected that the M.A.A.G. will continue to play an ongoing role in advising and monitoring progress and providing advice on disability matters to Council.

It is recommended that copies of the final Access Action Plan, be lodged with HREOC and be made available to the public on request. It is recommended that copies of this plan be made available to the public at the Council Administration Centre, Libraries, and Neighbourhood Centres.  Alternative formats (large print, audio tape, internet and intranet) should also be available.

The schedule of works is a dynamic model for change within the organisation.  It will continue to be monitored by departmental staff and M.A.A.G. on a regular basis, and be included as part of the annual budget preparations.

CONCLUSION

The City of Marion is seriously committed to the Access Action Plan not only for people with a disability but also for the broader general community.  Council has encompassed the ethos of the DDA within its staff training, the services it provides and in its general attitude to the community.  A more accessible Marion will ultimately be a more inclusive Marion.  

Improvement of access to the Council Administration Centre and Cooinda Recreation Centre since the commencement of the Action Plan is a demonstration of Council’s commitment to meeting the requirements of the D.D.A.

The City of Marion aims to ensure that people with a disability have equal access to participation in the community and to Council’s facilities and services.  Council believes that not all people with a disability have had equal access to all parts of community life but this can no longer be acceptable under the D.D.A. (1992).

M.A.A.G. will oversee the implementation of the Access Action Plan across Council.  M.A.A.G. will continue to monitor progress of the scheduled work and provide advice on disability matters to Council.  

MARION DDA ACTION PLAN DEVELOPMENT PROCESS

ACTION UNDERTAKEN

DATE OF ACTION

Formation of DDAPT –Disability Discrimination Act Project Team


March 1996

Formation of DAT


June 1996

Commenced facilities audit process


September 1996

Selection Tender for consultants


October 1996

Consultants appointed


December 1996

Staff survey

DDA workshops

Disability  Awareness Training 2 workshops conducted with senior staff and elected  members


January 1997

Community survey

Community consultation


February 1997

Commence focus group establishment process

2nd focus group establishment process 


March 1997 June 1998

First draft of Action Plan distributed to Executive Management Group 


April 1997

Executive Management Group approved final plan and recommendations


June 1997

Council adopted plan and recommendations


August 1997

D.A.T. AND D.D.A.P.T. combined to form DDA Advisory committee.


June 1998



Upgrades to Council Administration Centre, Cooinda Recreation Centre to comply with D.D.A. schedule.


May 1999

Committee renamed Marion Access Advisory Group (M.A.A.G.) 


June 1999

Completion of facility Audits


Oct 1999

Letting of a contract for works on a range of facilities. Completion by 30 September 2000. 


March 2000

Developed works programme to upgrade Oaklands Reserve for completion by 30 June 2000


April 2000

Revised plan submitted to Executive Management Group for approval


September 2000

Lodge Action Plan with H.R.E.O.C.


September 2001

MARION ACTION PLAN IMPLEMENTATION PROCESS

IMPLEMENTATION METHODOLOGY
There is no longer a separate budget allocation for the Marion Access Project. This will necessitate the Marion Access Advisory Group working in co-operation with the various functional areas of Council with respect to setting priorities for work required to facilitate compliance with the Act

.

To this end, each functional area of Council is represented on the group thereby facilitating the development of a close working relationship through which priorities can be established and incorporated in annual budget preparation process for each area.

This structure will enable timely input by the group into the project planning stage instead of when a project is nearing completion as often happens at present.

It will also facilitate the development of work standards which can be incorporated in specifications for works projects carried out by both staff and contractors.

TIME FRAME FOR IMPLEMENTATION

Policies: 

                   In conjunction with the Policy Unit, review completed and process in place to 

                    monitor new polices by 30 June 2001.

Information and Customer Service:

In conjunction with the Customer Service Department, investigate and consult regarding alternative information formats and implement findings by 30 June 2002.


Address other customer service issues as they arise in order to ensure that all 


customers are treated in a manner which gives due consideration to their 


individual circumstances.

Open Space:


In conjunction with the Environment Department, identify and prioritise 


modification of council reserves. 

Two reserves, one at each end of the city to be made accessible by 31 December 2002.

Other prioritised reserves to be made accessible by 31 December 2010.
Facilities - Council Operated Buildings:

All identified buildings will be made accessible in conjunction with the building maintenance plan of the Property Unit by 31 December 2010.

Facilities - Council Owned Buildings Subject to Leases:

All identified buildings will be made accessible in conjunction with the building maintenance plan of the Property Unit and in consultation with boards and management committees. 

Time frame depends on facility management responsibility for modification under lease conditions (not yet finalised) and their financial capacity to contribute.  Estimate 31 December 2015.

Physical Services

In conjunction with the Infrastructure Department, have input  into the pavement 


management programme according to priorities identified from data locating 


people with disabilities within the city. 


To construct, repair or replace footpaths according to a standard which provides 


a continuous access path around the city’s streets for people with disabilities.


Ensure that street furniture is suitable for use by people with a 


disability and does not restrict free movement on footpaths.

The time frame will coincide with that of the pavement management plan.

Building & Planning:


Develop a process to  ensure where appropriate that developers are provided 


with accurate information about the act and its impact on this area by 31 


December 2000.


Process to ensure that all Council development projects comply with the 


provisions of the act by 31 December 2000.

Policies:


In conjunction with the Policy Unit, review completed policies 


and develop a process to ensure new polices contain DDA 


provisions where appropriate by 30 June 2001.

Communication:
Provision of portable hearing loops for use in Council buildings. Completed 30 June 2000. 

Training:


   Provide general awareness training for all staff and elected  members. Provide 

   specialised training for those areas which have specific responsibilities which are 

   impacted by the provisions of the act. Provide general awareness training to all 

   new staff as part of the induction process by 30 June 2002.


CITY OF MARION DRAFT DDA ACTION PLAN SCHEDULE- POLICIES 

FACILITY/SERVICE
STRATEGY
PRIORITY
RESPONSIBILITY

Policy Manual

All Council Policies and procedure are to reinforce compliance and reflect the intent of the Disability Discrimination Act.
Review all existing procedures to reflect DDA .

DDA to be considered in developing all new procedures and policies.

A principle on DDA and equity developed for inclusion in all policies.
1

1

1


Policy – Completion by 30 June 2001

Policy - Ongoing

Policy – Completion by 30 June 2001

Employment Policies 


Equal Opportunity 3.2.9 Policy (iv) ADD - 

"Promote and abide by the aims, objectives and requirements of the Federal Disability Discrimination Act (DDA) 1992.”

Induction 3.2.14 Procedure 4 

ADD – 

“Information on Council Equal Opportunity and Disability Discrimination Act legislation.”

Recruitment and Selection 3.2.27

Policy 1 

ADD –

“City of Marion is an equal opportunity employer and encourages applications from suitably qualified people with disabilities.”

Policy 2 

ADD - 

“Ensure “essential job requirements” are appropriate, necessary and non-discriminatory.”


Completed

Completed

 Completed

Completed
Human Resources

Human Resources

Human Resources

Human Resources

Training & Development Policy
Staff Training and Development

Policy 

ADD - 

“The Council will provide and maintain a planned and systematic approach to equal training and development opportunities for all staff.”
Completed


Human resources

Footpath Maintenance Policy
Incorporate DDA component in footpath maintenance policy.

Developed policy for keeping footpaths clear of over-hanging branches.


Completed

1
 Infrastructure – Completion by          31 December 2000

Environment – Completion by 

31 December 2001

Grievance Procedure
Develop a grievance procedure linked to the Customer Action Request system to deal quickly and efficiently with any complaint under the Disability Discrimination Act
1
MAAG – Completion by 31 December 2001

Community Response
Draft plan to be made available for public comment at the Council’s Administration Centre from 18.4.97 to 2.5.97 
Completed
Marion Access Advisory Group

Community Consultation & Staff Survey
Analyse results of Community Consultation and Staff Survey and refer concerns raised to relevant department or community organisation
Completed
MAAG

Focus Groups
Approach disability peak bodies and relevant community based groups to establish one or more focus groups
Completed
MAAG

Council Rates Collection
Special arrangements are in place to assist people with disabilities who are financially disadvantaged with the payment of rates.
Completed
Finance

Emergency Procedures
Emergency Evacuation Procedures 3.2.19

Policy to include statement -

“Ensure appropriate evacuation procedures are in place and are practical for the safe evacuation of all people, including those who may have disabilities.”
1
Finance – Completion by 31 December 2001

Contracts
All new Council contracts include provisions requiring contractor compliance with the DDA and AS Standards.

Contracts for new council buildings to include a clause ensuring that the contractor complies with provisions of the DDA and AS Standards.
1

1
Contracts Unit – Completion by

31 December 2001

Contracts Unit – Completion by 

31 December 2001

CITY OF MARION DRAFT DDA ACTION PLAN SCHEDULE- FACILITIES 

FACILTY/SERVICE
STRATEGY
PRIORITY
RESPONSIBILITY/COST

Facility Audits
· All facilities audited for accessibility


Completed
MAAG

Administration Centre

Facility No. 90305020
· Provide adequate parking

· Provide adequate signage to all entrances

· Provide accessible toilets

· Provide adequate signage to serve all users

· Provide hearing augmentation and appropriate signage

· Modify buttons in lift to allow for use by all users

· Upgrade warning and alarm system to provide hearing and visual augmentation
Completed

Completed

Completed

2001/02

2003/04

2003/04

2003/04
Finance

$1,000

$8,000

$8,000

$10,000

Cooinda Recreation Centre

Facility No.

90302950


· Replace main access door with automatic door

· Replace door to toilet for people with disabilities 

· Replace toilet pan in toilet for people with disabilities

· Install ‘Occupied’ warning light 

· Furniture cluttered – reduce. Remove clutter from toilets

· Provide appropriate signage to designated spaces

· Provide appropriate signage to all entrances

· Improve signage to toilets

· Upgrade toilet flush control 

· Provide suitable path on southern side of the building

· Re-location of light switches
Completed


Community Department



Glandore Community Centre – Toilet Block

Facility No.

90300406
· Provide designated space signage, which is visible from the car park entrance.

· Provide signage for all entrances.

· Improve external signs and symbols to inform all users.

· Improve signage and modify step in urinal.

Relocation of light switches
Completed
Community Department -

Completion by 

30 September 2000

Mitchell Park Neighbourhood Centre

Facility No.

90303065
· Allow for adequate designated parking

· Modify entrance to provide easier access – ramps and cross-overs unsatisfactory

· Modify access to toilets improve access to play area by modification of thresholds

· Entrance to park needs new ramp 

· Relocation of light switches

· Improve egress by modifying or removing thresholds – southern exit needs ramp made for safe egress

· External access is considered poor

· Improve external signs/symbols to inform all users

· Install alarm system which incorporates hearing and visual augmentation
Completed

Completed

Completed

Completed

Completed

Completed

Completed

2001/02

2008/09
Community Department -

$500

$2,000

Parkholme Library

Facility No.

90303030
· Improve external/ internal signage and ramps identification for sight impaired users.

· Relocate drinking fountain (or hazard mark).

· Provide visual augmentation to alarms.

· Relocate light switches - not accessible to all users

· Make all entrances accessible to all users.

· Relocate flush control in toilet.

· Floor surface unsatisfactory in toilet.

· Modify thresholds and exit surfaces to provide egress.

· Modification to width of some aisles to accommodate wheelchairs.
2001/02

2001/02

2007/08

2003/04
Community Department -

$1,000

$1,000

$2,000

$2,000

Perry Barr Farm - Castrol Shed

Facility No.

90303141
· Provide adequate signage to carpark

· Provide level pathways to building 

· Provide internal ramps for irregular floor levels

· Relocation of light switches

· Modify toilet door 

· Modify external ramps

· Relocate store room from toilet

· Relocation of light switches

· Provide adequate disability signage 

Improve overall access and parking is inadequate
Some external works completed in 2000.

No further work until future of site decided
Community Department 



Perry Barr Farm -Barn

Facility No.

90303145
· Provide adequate signage to car park entrance

· Provide accessible entrances 

· Provide level pathways

· Ramps need upgrading 

· Upgrade Sliding toilet door  lock

· Relocate Light switch too high for all users
Some external works completed in 2000.

No further work until future of site decided
Community Department



Trott Park Neighbourhood Centre

Facility No.

90303050
· Provide adequate parking, too narrow

· Ramps need modifying to be level

· Provide weather proof seals to doors

· Adequate signage needed for entrances

· Replace flush control location in toilets

· Provide access to outside areas – playground

· Relocation of light switches needed

· Improve External/Internal signage
Completed
Community Department -

Completion by

30 September 2000

Tonsley Hall

Facility No.

90305070
· Provide designated parking spaces

· External paths have imperfections in bitumen

· Improve accessible to entrances

· Improve ramps 

· Improve Sanitary facilities/Amenities need lever taps

· Relocation of light switches 

· Provide Internal signage 
Completed


Community Department -

Completion by

30 September 2000

Oaklands Reserve

Facility No.

90300860 (Toilets)
· Provide designated parking spaces.

· Modify kerbing to allow access on all approaches.

· Improve paving 

· Improve access to the duck pond.

· Improve Curb to provide access to play equipment

·  Provide access to The Parade (side street).

· Provide accessible toilets 


Completed

Completed

Completed

Completed

Completed

Completed

2001/02
Infrastructure /Environment

$120,000

Hugh Johnson Reserve
· Enable access from street level

· Modify existing paths to enable access

· Provide designated parking spaces

· Provide appropriate signage


2
Environment

Capella Drive Reserve
· Modify paths to provide access from street

· Provide designated parking

· Provide appropriate signage

· Provide accessible path to toilets

· Modify existing paths to provide access to whole reserve and oval area

· Provide suitable seating along paths


1
Environment –

Completion by 

31 December 2001

Hallett Cove Library, Branch Office and Youth Project

Facility No.

90305040 (Branch Office)

90303590 (Youth)

90303760 (Library)
· Modify door to Branch Office and door handle to the Youth Project.

· Provide suitable parking

· Improve library shelf spacing 

· Relocate toilet flush control  & modify toilet floor surface.

· Improve toilet floor surface 

· Improve access to toilets

· Provide accessible level floors to Youth Project 

· Improve external/internal signage

· Provide appropriate signage for designated spaces.

· Reconstruct ramp to an acceptable length and install rails.
2001/02

2001/02

(Further work subject to future use of facility and negotiation regarding external works with owner)
Community Department

$8,000

$500

Marion Golf Park Clubrooms

Facility No.

90303272

90303277
· Provide adequate parking spaces

· Provide external & internal signage

· Provide a continuous internal accessible path including access to sanitary facilities and public areas

· Provide access to all entrances

· Relocate light switches 
2001/02

2001/02

2001/02

2001/02

2003/04


Commercial Facilities 

$500

$500

$500

$500

$400

Marion Golf Park Storage Sheds (Brick and Color bond)

Facility No.

90303250

(Modification  as above)


Commercial Facilities 

Marion Golf Park  Kiosk and Change Rooms

Facility No.

90303245

· Provide designated spaces and level car park surface

· Provide ramp to entrance

· Provide toilet facilities for people with disabilities and make light switches accessible

· Provide appropriate external and internal signage 
2001/02

2001/02

2001/02

2003/04
Commercial Facilities 

$2,000

$250

$15,000

$500

Marion Swimming Centre

Facility No.

90303231


· Widen disabled parking spaces 

· Provide accessible level pathway

· Provide handrails and access to showers 

· Pool area, showers, servery and car parking access requires improvement


Scheduled 2003/04 but any modification subject to future ownership 
Commercial Facilities 

Total estimated

$3,300

Council Depot 

Facility No.

90305000

· Provide designated disability parking 

· Provide access to external toilet, side office entry & transportable offices do not serve all users

· Provide signage to facilities

· Re-locate light switches to allow access

· General signage (internal/external) needs to be updated 

· Visual alarm system needs to be implemented
2003/04

2003/04

2003/04

2003/04

2003/04

2003/04
Infrastructure Department

$500

$1,500

$200

$400

$500

$3,000

Abbeyfield House

Facility No.

90303010


· Provide accessible entrances

· Relocation of light switches
2003/04

2003/04
Abbeyfield Board 

$1,000

$2,000

Edwardstown Bowling Club

Raglan Avenue

Facility No.

90303450
· Provide accessible parking 

· Provide level accessible pathways

· Provide ramps

· Provide accessible toilet facilities 


2003/04

2003/04

2003/04

2003/04
$1,000

$2,000

$500

$15,000

Marion  Bowling Club (East) 

Sturt Road, Marion

Facility No.

90303516
· Provide accessible unisex facilities 

· Provide adequate signage

· Provide adequate parking 

· Provide ramps to entrances

· Relocation of light switches necessary

· Improve access to kitchen 

· Provide adequate internal signage

· Provide accessible level pathways
2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04
$15,000

$500

$2,000

$500

$300

$5,000

$500

$1,000

Marion Bowling Club (West) 

Sturt Road, Marion

Facility No.

90303513
· Provide level floor surfaces

· Provide external and internal signage 

· Improve access to building - provide ramps 

· Improve access to Kitchen

· Provide signage indicating designated spaces

· Improve toilet access

· Relocation of light switches necessary


2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04
$4,000

$500

$1,000

$2,000

$200

$5,000

$400



Marion Croquet Club

Facility No.

90303503
· Modify kitchen access

· Provide access to toilets

· Provide signage 

· Provide level external paths to building  

Provide signage to car park


2003/04

2003/04

2003/04

2003/04

2003/04
$2,000

$5,000

$500

$2,000

$200

Park Holme Senior Citizens Hall

Facility No.

90303000
· Toilets to be modified to fit users with a disability

· Provide External signage 

· Provide designated parking spaces

· Kitchen to be modified

· Provide ramps & hand rail
2003/04

2003/04

2003/04

2003/04

2003/04
$15,000

$500

$500

$2,000

$1,000

Plympton Park Sports Club

Facility No.

90303470
· Relocation of light switches necessary 

· Upgrade sanitary or unisex facilities available 

· Internal/External signage to be updated 

· Improve slope of ramp 

· Provide designated parking spaces

· Provide accessible Internal paths 
2003/04

2003/04

2003/04

2003/04

2003/04

2003/04
$500

$10,000

$500

$2,000

$500

$2,000

Red House Art/Craft

Facility No.

90305021
· Improve tap-ware handles 

· Provide appropriately signage to Unisex toilet 

· Improve access to front door 

· Provide designated car spaces marked for persons with a disability
2003/04

2003/04

2003/04

2003/04
$300

$100

$500

$0

Warriparinga Public Toilet

Facility No.

90303862
· Provide accessible pathway to facilities 

· Improve door latch

· Provide signage

· Improve internal access to facilities  


2003/04

2003/04

2003/04

2003/04
$1,000

$150

$100

$1,000

Edwardstown Senior Citizens Hall

Facility No.

90302980
· Relocation of light switches 

· Improve P/A system 

· Provide accessible sanitary facilities for all users

· Provide external/Internal signage

· Provide ramps to entrances 

Provide designated parking


2003/04

2003/04

2003/04

2003/04

2003/04

2003/04
$300

$1,000

$15,000

$500

$1,000

$2,000

Marion Recreation Centre

Oaklands Road

Facility No.

90303220
· Improve Internal floor surfaces with minor ramps

· Provide access to spa and sauna

·  External/Internal signs could be improved 

· Improve hearing augmentation 

· Relocation of light switches needed

· Provide access to management areas

· Emergency warning systems needed to visually and hearing impaired 

· Unisex facility acceptable modify doorknob & adjust mirror. 

· Provide accessible pathway around building 

· Provide access to downstairs parking

· Provide visible signage to car park

· Shower not accessible – step


2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04

2003/04
$2,000

$5,000

$1,500

$2,000

$1,000

$50,000

$5,000

$3,000

$3,000

$1,000

$500

$0

Marion Leisure and Fitness Centre

Facility No.

90303221


· Provide visible Disabled parking signage on pavement only

· Kitchen could be modified 

· Provide external & entrance signage 

· Relocation of mats adjacent to toilets 

· Relocation of light switches
2003/04

2003/04

2003/04

2003/04

2003/04
$200

$5,000

$400

$0

$0

Active Elders & RSL

Charles St 

Ascot Park

Facility No.

90302990
· Provide external/internal signage 

· Improve unpaved car park & provide designated spaces appropriately signed.

· Improve access to disability amenities 

· Provide access to stage area

· Relocation of light switches

· 
2003/04

2003/04

2003/04

2003/04

2003/04
$500

$5,000

$1,000

$1,000

$500

Glandore Community Centre

Facility No.

90300411
· Make gazebo and garden areas accessible.


2005/06


Glandore Board 

$3,000

Glandore Community Centre – Clark Building

Facility No.

90300403
· Modify all steps (internal and external), to allow access.

· Commercial kitchen fittings not accessible to all.

· Provide sanitary amenities which are appropriately signed 

· Relocation of light switches

· Improve external/internal signage
2005/06

2005/06

2005/06

2005/06

2005/06
Glandore Board

$2,000

$20,000

$15,000

$400

$250

Glandore Community Centre – Glandore Building

Facility No.

90300404
· Modify steps throughout to provide access/egress

· Relocation of light switches 

· Provide sanitary facilities for people with disabilities.

· Improve external/internal signage 
2005/06

2005/06

2005/06

2005/06
Glandore Board 

$2,000

$300

$15,000

$500

Glandore Community Centre – 

Gundy Building

Facility No.

90300413


· Relocation of light switches 

· Improve path access from car park to building.

· Modify entrances to make them all accessible.

· Provide internal accessible path of travel to toilets.

· Provide signage 

· Provide sanitary facilities, appropriately signed, for people with disabilities.

· Modify furniture & fittings to provide access
2005/06

2005/06

2005/06

2005/06

2005/06

2005/06

2005/06
Glandore Board

$400

$500

$1,500

$1,000

$300

$10,000

$10,000

Glandore Community  Centre – Fitzjames Building 

Facility No.

90300408
· Relocation of light switches 

· Provide designated carpark spaces 

· Make playground area accessible.

· Provide sanitary, disability and unisex facilities

· Improve entrance, external/internal signage


2005/06

2005/06

2005/06

2005/06

2005/06
Glandore Board 

$500

$500

$10,000

$15,000

$500

Glandore Community Centre – Rugby Building

Facility No.

90300407
· Relocate disability amenities in ladies toilet to make them accessible to all users.

· Provide internal accessible path of travel & egress.

· Improve external/internal signage

· Provide accessible  and level pathway
2005/06

2005/06

2005/06

2005/06
Glandore Board 

$10,000

$5,000

$500

$1,000

Glandore Community Centre – Malwa Building

Facility No.

90300405
· Improve internal & external signs & symbols for all users.

· Relocation of light switches 

· Adjust bench heights to accommodate people in w/chairs.

· Modify all steps (internal and external) to allow access.
2005/06

2005/06

2005/06

2005/06
Glandore Board 

$400

$300

$3,000

$4,000

Glandore Community Centre – Slade Building

Facility No.

90300401
· Provide sanitary facilities, disability and unisex amenities in other building 

· Relocate light switches 

· Improve internal/external signs.
2005/06

2005/06

2005/06
Glandore Board

$15,000

$400

$500



Glandore Community Centre – Naldera Building

Facility No.

90300402
· Relocation of light switches 

· Provide internal & external signage 

· Provide accessible toilet facilities


2005/06

2005/06

2005/06
Glandore Board 

$400

$400

$15,000

Hessing Crescent Public Toilets Trott Park

Facility No.

90303052
· Provide designated spaces in informal carpark 

· Provide accessible level ground  to public toilets &  continuous pathway

· Provide more seating and access to public buildings 
2005/06

2005/06

2005/06
Community Department

Edwardstown Oval/Community Hall

Facility No.

90303461
· Re-location of light switches needed 

· Provide accessible toilets 

· Provide accessible level pathways & building access.

· Provide designated car parks

· Provide signage
2005/06

2005/06

2005/06

2005/06

2005/06
$300

$15,000

$3,000

$500

$400

Marion Community House

Facility No.

90303070
· Improve external/internal signage

· Upgrade grab rails 

· Relocation of light switches needed 

· Improve entrance paths & upgrade entrances

· Provide accessible car parking spaces 
2005/06

2005/06

2005/06

2005/06

2005/06
$400

$500

$600

$4,000

$2,000

Marino Community Hall

Newland Avenue

Facility No.

90303130
· Provide signage

· Provide accessible parking &a continuous accessible path from street to building or car park to building
2005/06

2005/06
Community Department

$500

$5,000

Perry Barr Farm –Hay Shed

Facility No.

90303143

** Modifications subject to decisions about future of complex.
· Improve external/internal signage 

· Improve surfaces for external/internal paths & floors 

· Provide ramp

· Modify light switches 

· Improve seats & pathways.


2005/06

2005/06

2005/06

2005/06

2005/06
Community Department

$400

$4,000

$2,000

$300

$2,000

Toc H Hall

30A Delaine Avenue

Edwardstown

Facility No.

90303110
· Provide accessible toilets

· Provide signage

· Relocate light switches

· Provide designated accessible parking spaces
2005/06

2005/06

2005/06

2005/06
$15,000

$400

$400

$500

Warriparinga Coach 

House

Facility No.

90303861
· Provide adequate parking.


2005/06
$2,000

Warriparinga Fairford House

Facility No.

90303860
· Provide accessible path of travel through building

· Provide level pathway surfaces

· Provide accessible entrances.

· Provide signage 

· Relocate light switches 

· Provide accessible toilet

· Provide accessible parking 


2005/06

2005/06

2005/06

2005/06

2005/06

2005/06

2005/06
$4,000

$2,000

$3,000

$400

$1,000

$25,000

$2,000

YWCA Hall

39A Maxwell Terrace

Glengowrie

Facility No.

90303190
· Provide accessible toilets 

· Relocation of light switches 

· Redesign kitchen entrance 

· Provide internal/external signage

· Improve reception entrance

· Provide accessible parking

· Redesign kitchen for more access and space 
2005/06

2005/06

2005/06

2005/06

2005/06

2005/06

2005/06
$30,000

$600

$2,000

$600

$3,000

$500

$15,000

Hallett Cove Community Centre

Facility No.

90303570


· Provide clear internal path of travel – resurface floor

· Relocation of light switches 

· Improve hearing augmentation 

· Relocate security/emergency controls 

· Modify entrances

· Provide accessible toilets 

· Provide signage -slsc

· Provide accessible pathway

· Provide designated car parks - slsc

· Provide accessible facilities – slsc 

· Provide accessible pathway & entrance – slsc

· Provide accessible parking.
2007/08

2005/06

2005/06

2005/06

2005/06

2005/06

2007/08

2005/06

2007/08

2007/08

2007/08

2005/06
$4,000

$400

$1,000

$200

$2,000

$15,000

$400

$6,000

$500

$15,000

$3,000

$2,000

Marion Basketball Stadium

Norfolk Road

Facility No.

90303500
· Provide level accessible paths from car park to building

· Relocation of light switches needed 

· Improve Door ‘heavy’ – usually blocked open

· Provide external /internal signage 

· Provide designated parking spaces 

· Internal paths require a ramp
2005/06

2005/06

2005/06

2005/06

2007/08

2005/06
$2,000

$500

$500

$500

$500

$2,500

Headland Boardwalk

Hallett Cove
· Provide off street appropriate parking 

· Widen narrow entrances 

· Improve overall accessibility


3
Environment

Nannigai Reserve Toilets

Facility No.

90303372
· Provide accessible sanitary and unisex facilities

· Provide kerb ramps and level ground

· Provide designated parking
2005/06

2005/06

2005/06
Environment

$15,000

$3,500

$5,000

Pavanna Avenue Reserve

Facility No.

90302590
· Provide off street accessible parking 

· Provide a continuous  pathway from street to building 

· Provide accessible toilets
2005/06

2005/06

2005/06


Environment

$5,000

$1,500

$15,000

Jervois Terrace Toilet Block

Marino

Facility No.

90300330
· Provide designated parking spaces 

· Provide accessible toilet facilities 

· Provide accessible path (via ramp extension)


2005/06

2005/06

2005/06
Environment

$500

$15,000

$5,000

Reserve cnr Towers Tce and Dunbarton Ave
· Provide level entrances 

· Improve surface 

· Provide appropriate sanitary facilities

· Provide kerbing and ramps

Infrastructure

Yanyarrie Avenue Reserve
· Provide designated disabled car parking spaces 

· Provide disability sanitary facilities 



Infrastructure

Shamrock Reserve

Facility No.

90303410
· Provide accessible facilities 

· Provide level entrances 

· Provide designated disabled car parking spaces.


2005/06

2005/06

2005/06
Environment

$15,000

$2,000

$5,000

Weaver Street Reserve (Ascot Park Tennis Club)

Facility No.

90303290


· Provide accessible entrances & level thresholds

· Provide accessible sanitary facilities 

· Provide designated parking spaces
2005/06

2005/06

2007/08


Infrastructure



Oaklands Estate Kindergarten

Facility No.

90303180
· Provide accessible car park facilities

· Provide accessible toilets

· Install ramps & continuous accessible path 

· Relocation of light switches 

· Provide external/internal signage 

· Relocate furniture and fixtures that obstruct path
2007/08

2007/08

2007/08

2007/08

2007/08

2007/08
$3,000

$15,000

$2,000

$500

$500

$300

Vermont Kindergarten

Facility No.

90303170
· Provide accessible car park facilities

· Provide accessible pathway free form obstructions 

· Upgrade ramps

· Provide accessible toilet facilities 

· Relocation of light switches

· Clear internal obstructions
2007/08

2007/08

2007/08

2007/08

2007/08

2007/08
$3,000

$2,000

$1,000

$15,000

$400

$100

Child & Youth Health Plympton Park

Facility No.

90302900
· Provide ramp to entrance

· Improve external signage 

· Upgrade paving & paths of egress
2007/08

2007/08

2007/08
$1,000

$200

$1,000

Hallett Cove Beach Tennis Club

Facility No. 

90303411


· Relocation of light switches 

· Provide accessible toilets 

· Provide access and egress – ramps

· Provide designated car parks
2007/08

2007/08

2007/08

2007/08
$300

$15,000

$2,000

$5,000

Hamilton Park Tennis Club

Facility No.

90303360
· Provide continuous path of travel 

· Provide signage 

· Provide accessible kitchen facilities 

· Relocation of light switches necessary

· Provide accessible toilet 

· Provide designated car parks
2007/08

2007/08

2007/08

2007/08

2007/08

2007/08
$3,000

$300

$5,000

$200

$15,000

$2,000

Stanley Street Tennis Courts

Facility No.

90303350


· Provide signage

· Provide accessible toilets

· Provide accessible path way & building access 

· Provide accessible car parking 

· Improve accessibility to kitchen facilities

· Relocation of light switches necessary
2007/08

2007/08

2007/08

2007/08

2007/08

2007/08
$300

$15,000

$2,000

$10,000

$2,000

$200

Marion Tennis Club

Facility No.

90303501
· Provide accessible external paths

· Provide accessible car parks 

· Provide accessible toilet facilities 

· Relocation of light switches necessary

· Provide accessible entrances & kitchen 

· Provide signage 
2007/08

2007/08

2007/08

2007/08

2007/08

2007/08
$2,000

$10,000

$15,000

$300

$5,000

$400

Ascot Park Tennis Club

Facility No.

90303290
· Provide accessible entrances & level thresholds

· Provide accessible toilets

· Provide designated parking space


2005/06

2005/06

2005/06
$3,000

$15,000

$2,000

Morphettville Park Tennis Club

Facility No.

90303600
· Provide accessible path from street/car park

· Provide designated car parking

· Relocation of light switches necessary

· Provide accessible kitchen 


2007/08

2007/08

2007/08

2007/08
$2,000

$500

$300

$3,000

South Park Holme Tennis Club

Facility No.

90303320
· Provide accessible path 

· Provide accessible parking (off street)

· Relocation of light switches 

· Provide signage

· Provide accessible toilet facilities 

· Provide accessible kitchen 


2007/08

2007/08

2007/08

2007/08

2007/08

2007/08
$1,000

$10,000

$2,000

$300

$400

$15,000

Warradale Tennis Courts

Facility No.

90303390
· Modify entrance threshold – sliding door 

· Improve court accessibility 

· Modify internal toilets for access

· Relocation of light switches necessary

· Modify kitchen for access

· Provide external signage 

· Provide accessible car parking
2007/08

2007/08

2007/08

2007/08

2007/08

2007/08

2007/08
$200

$1,500

$10,000

$400

$2,000

$400

$500

Meals on Wheels

Warradale

Facility No.

90303071
· Provide signage 

· Provide designated parking spaces 


2007/08

2007/08
$400

$500

Meals on Wheels

1 Aberfeldy Avenue

Edwardstown

Facility No.

90303020
· Provide designated parking 

· Provide signage 

· Provide accessible entrances, pathways and handrails for ramps
2007/08

2007/08

2007/08
$500

$400

$2,000

Ascot Park Kindergarten

Facility No.

90303740
· Provide accessible path from street to building (including ramps)

· Provide adequate parking 

· Provide signage 
2007/08

2007/08

2007/08
$3,000

$2,000

$400

Ballara Park Kindergarten

Facility No.

90303200
· Provide accessible toilet facilities 

· Improve internal access

· Provide signage

· Relocation of light switches

· Provide accessible external pathways
2007/08

2007/08

2007/08

2007/08

2007/08
$15,000

$1,500

$400

$400

$2,000

Harcourt Gardens Kindergarten

Facility No.

90303155
· Provide accessible pathway & accessible play areas

· Provide signage 
2007/08

2007/08
$3,000

$400

Glandore Child Health Centre

Facility No.

90302880
· Provide ramp

· Provide signage

· Provide designated car parking 
2009/10

2009/10

2009/10
$1,000

$400

$500

CITY OF MARION ACCESS ACTION PLAN SCHEDULE - TRAINING

ISSUE
STRATEGIES
PRIORITY
RESPONSIBILITY

Customer Service Centre
· Specific DDA training as required
2002/03
Customer Services Department / Human Resources 

Development Assessment
· Specific DDA  training as required.


2002/03
Planning & Building / Human Resources 

Corporate Training
· G5 training needs analysis project.

· G5 training package development

· DDA awareness training for all staff and elected members.


2001/02

2001/02

2002/03
Human Resources  

All Staff
· All staff need ongoing training which enables them to respond effectively and with positive attitudes towards all customers.


2002/03
Human Resources  

CITY OF MARION ACCESS ACTION PLAN SCHEDULE - INFORMATION

ISSUES
STRATEGIES
PRIORITY
RESPONSIBILITY

Information and Publications
· Consult with people with disabilities and special needs  (e.g. Aborigines & NESB) to establish alternative ways of presenting information and publications that will remove any existing barriers to their access to such information.

· Review existing information and current methods of provision in consultation with people with disabilities in order to  provide information in alternative formats.

· Provide DDA  information in project kits given to schools, universities, community groups, students and include in new resident kits. 

· Be available to speak to schools, community groups etc to inform them of the DDA and Marion’s response through the Action Plan.


2002/03

2002/03

2002/03

2001/02
Customer Services  Department/ MAAG – Completion by 30 June 2001

Customer Services Department

Completion by 30 June 2002

Customer Services Department/ MAAG –

Completion by 30 June 20002

Customer Services / MAAG –

Completion by 30 November 2000.



Development Assessment
· Review and update literature & other communications.
2002/03
Planning Department – Completion by 30 June 2001

CITY OF MARION ACCESS ACTION PLAN SCHEDULE – PHYSICAL SERVICES

ISSUE
STRATEGY
PRIORITY
RESPONSIBILITY

Infrastructure Maintenance
· Provision of ramps for people with disabilities.

· Provision of ramps at bus stops for people with disabilities
On going

On going
Infrastructure – Completion in accordance with department works schedule

Infrastructure Development
· Concrete Footpath Construction Programme incorporating ramps.

· Upgrade Sturt Linear Park to provide dual use path.
On going

2003/04
Infrastructure – Completion in accordance with department footpath programme.

CITY OF MARION ACCESS ACTION PLAN SCHEDULE – COMMUNICATION

ISSUE
STRATEGY
PRIORITY
RESPONSIBILITY

City of Marion is aware that people have different communication needs
· Alternative means of communication are being investigated.  

· Install or provide portable audio loops in Council Buildings.

· Investigate appropriate training as required for staff who have front line contact with the community.

· Create a register of staff with specific skills for communicating with customers with special  needs.

· Provide training to key staff
2002/03

Completed

Completed

2001/02

2002/03
Customer Service under direction of CEO.

CITY OF MARION ACCESS ACTION PLAN SCHEDULE – WASTE AND RECYCLING
ISSUE
STRATEGY
PRIORITY
RESPONSIBILITY

Residents with disabilities have been identified as unable to place out and retrieve the Solo Waste bins on collection day.
· Investigate the use of volunteers from Home Assist program to assist people with a disability with retrieval of bins.

· Investigate use of hard rubbish collectors to assist frail aged and people with disabilities by collecting hard rubbish from within their property rather than from footpath
Completed

2001/02
Community Department

Community Department / Infrastructure

CITY OF MARION ACCESS ACTION PLAN – IMPLEMENTATION SCHEDULE 
AREA
STRATEGIES
TIME FRAME

FACILITIES Buildings  - 

Council Operated


All identified buildings will be made accessible in conjunction with the building maintenance plan of the Property Unit. 


31 December 2010

FACILITIES

Buildings -

Council owned and subject to leases.
All identified buildings will be made accessible in conjunction with the building maintenance plan of the Property Unit and consultation with boards and management committees.


Time frame depends on facility management responsibility for modification under lease conditions (not yet finalised) and their financial capacity to contribute.

Estimate 31 December 2010.



POLICIES
In conjunction with the Policy Unit, review completed policies and develop a process to 

ensure new polices contain DDA provisions where appropriate.
30 June 2002.

OPEN SPACE
In conjunction with the Environment Department, identify and prioritise modification of council reserves. 

Two reserves, one at each end of the city to be made accessible.  

Other prioritised reserves to be made accessible. 


31 December 2001.

30 June 2003

31 December 2010

PHYSICAL SERVICES
In conjunction with the Infrastructure Department, have input  into the pavement management programme according to  

priorities identified from  data locating people with disabilities within the city. 

To construct, repair or replace footpaths according to a standard that provides a continuous access path around the city’s streets for people with disabilities.

Ensure that street furniture is suitable for use by people with a disability and does not restrict free movement on footpaths.


The time frame will coincide with that of the pavement management plan.

31 December 2010.

COMMUNICATION
Provision of portable hearing loops for use in Council buildings. 


Completed.

INFORMATION
In conjunction with the Customer Service Department, investigate and consult regarding alternative formats for information provision and implement findings.


30 June 2002.

BUILDING & PLANNING
Process to  ensure where appropriate that developers are provided with accurate information about the act and its impact on this area.

Process to ensure that all Council development projects comply with the provisions of the act.


On going

30 June 2002

TRAINING
Provide general awareness training for all staff and elected members.

Provide specialised trainiing for those areas which have specific responsibilities which are impacted by the provisions of the act.

Provide general awareness training to all new staff as part of the induction process.


30 June 2003

REFERENCES

"A Guide to Best Practice in Local Government" 

DDA  (Australian Local Government Association/Susanne White, Deacon, ACT 1994)

"A User Guide to the Disability Discrimination Act"

(Villamanta Publishing, Geelong 1995)Disability Discrimination Act "A Guide for Local Government" (Australian Local Government Association 1995)

“Community Inclusion Project”

City of Canning W.A.

“Disability Discrimination Action Plan: December 1996 Draft”

City of Tea Tree Gully

“Access Forward - The Disability Discrimination Act Project Report, March 1996”

City of Port Adelaide
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. . . CREATING A FRIENDLIER COMMUNITY . . .

 City of Marion Staff Survey
Thank you for taking the time to complete this survey.  All responses are confidential.  If you have any concerns in completing the survey please ring the disability consultants, Social Options Australia on 83568582.

Surveys are to be returned in a sealed envelope marked SURVEY to Gerry Nitschke in Community Support Services by February 14 1997 for collection by Social Options Australia.  Please feel free to write any comments you may have in the area provided at the end of this survey..
Department: _________________

   Position:___________________

Years of Service: _____________


Yes
No

1.Have you heard of the Disability Discrimination Act (DDA) ?



2.Has the DDA ever impacted on your work at Council ?



3.Have you provided a service for a resident with a disability in the last month ?



4.Have you had interaction with a resident in the last six months who has a  disability ?



5.Have you had interaction with  a resident in the last year who has a disability ?



6.Has your manager / supervisor ever discussed or provided information on disabilities to you in your line of duty ?



7.Do you know who to ask if you needed assistance with information on the DDA ?



8.Do you consider yourself to have a disability ?



If yes, please describe __________________________________

SEE OVER

. . . CREATING A FRIENDLIER COMMUNITY . . .
9.  
 Have you ever felt concerned when interacting with a resident with a disability ?  If so how ?

_________________________________________________________________________________________________________________________________________________________________________________________________________

10.
The DDA covers people with physical, intellectual, sensory, psychiatric and hidden disabilities, their carers and associates.  How many residents do you think you have served in the last year who have had a disability ? _______________
11.   What kind of disabilities did you perceive the resident(s) have ?  


(please list as many as you can remember)

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

12.   Have you or other workers in your department ever responded to a complaint from a resident with a disability about a Council service, resource or property ?  If yes, what action did you or your department take ?

______________________________________________________________________________________________________________________________________________

13.
Please indicate other physical barriers in the Council that you are aware of ? 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Any Comments :
Thank you for completing this survey.




Social Options Australia

City of Marion

Creating a Friendlier Marion

SUMMARY OF RESULTS OF STAFF SURVEY

1
Introduction

A survey to staff of the City of Marion was designed for a number of purposes:

· increase staff awareness about “Creating a Friendlier Marion”

· increase staff awareness of the DDA and disability generally

· provide staff with an opportunity to provide confidential direct input to the project separate from other mechanisms (eg community consultation, staff training)

· gather data on staff understanding and experience of the DDA and disability to test internal communication mechanisms within the Council as part of the auditing process.

The survey included yes/no responses, open ended and closed questions, an opportunity for general comment and feedback.  A sample of the survey is attached.

2     Methodology
All 295 staff during January received a copy of the survey. Fifty-seven (57) or 19% of staff  returned responses in sealed envelopes were returned for collection and processing by Social Options Australia. 

Survey responses were anonymous although people were invited to indicate their Department, position and years of service. The following Table shows how many respondents replied from each Department:

Corp.

Services
Cult. &

Leis.
Org. 

Devt
Planning & Health
Public Infrastructure
CEO
Comm. Services
Not

Stated

7
6
3
2
8
6
15
8

Respondents also indicated number of years of service with City of Marion. The results are:

Up to 1 year
2 – 5 years
6-10 years
11- 15 years
16+ years
Not stated

10
10
14
9
8
6

3.   Survey Results

Questions 1 - 8 Staff Survey Results Showed:
n = 34

1.
Have you heard of the Disability Discrimination Act - DDA ?

(n = 57)
Yes
54
95%




No
  3
  5%

2.
Has the DDA ever impacted on your work at Council?

(n = 55)
Yes
31
56%

 





No
24
44%

3.
    Have you provided a service for a resident with a disability in the   

           last month ?


(n = 57)
Yes
32
56%
                            No      25       44%

4.      Have you had interaction with a resident in the last six months


    who  has a disability?




   (n = 57)
Yes
42
74%



No
15
26%

5.     Have you had interaction with a resident in the last year who has a 



   disability ?




   (n = 55)
Yes
46
84%




No
  9
16%

6.
Has your manager supervisor ever discussed or provided information on disabilities to you in your line of duty?

(n = 53)
Yes
21
40%

                            No      32       60%

7.      Do you know who to ask if you needed assistance with 


    information on  the DDA ?




   (n = 56)
Yes
43
77%





No
13
23%

8.        Do you consider yourself to have a disability ?


    (n = 56)
Yes
10
18%





No
46
72%
Some survey respondents did not complete every question which accounts for discrepancies in totals.

95% of staff who returned surveys have heard of the DDA

More than half of the responding staff have had the DDA impacting on their work

84% of the staff who responded have delivered a service to a resident with a disability in the past year

Only 40% of staff responding have had input from their supervisor about disabilities

The majority of staff responding (77%) know who to ask about information regarding the DDA

Eighteen percent of staff responding consider that they have some form of disability.

Eighteen percent of the staff responding to the survey indicating that they considered they had a disability clearly demonstrates that the Marion City Council is an Equal Opportunity Employer.

Question 9: Have you ever felt concern when interacting with a resident with


          a disability?

17 respondents answered “Yes” to Question 9, with 33 respondents answering “No”.

Staff survey comments were:

· Nervous of offending him/her

· Concerned that services required to assist resident are not available

· Initially, by not knowing how to respond, but now more confident

· Must always listen with your heart, not only your eyes and ears

· Psychiatric disability – unpredictable situation where diagnosis not known

· That I am talking in a manner that the customer is comfortable with

· Sometimes it’s difficult to explain yourself clearly with people who are mentally handicapped

· Sometimes difficult to carry out everyday duties

· Need to have patience and understanding to listen carefully, talk slowly and help if you can

· When the resident’s attitude is antagonistic

· Mitchell Park Neighbourhood Centre needs attention to disability access. We do not have appropriate disability ramp into the centre, the pay phone is too high to be accessed and the kitchen is too small to be accessed properly

· Unable to communicate directly with a deaf person because Council does not have a TTY. Difficult to know how to deal with people with intellectual or psychiatric disability

· Unsure how much help to give

· They often require more time to be spent with them

Question 10: The DDA covers people with physical, intellectual, sensory, psychiatric and hidden disabilities, their carers and associates. How many residents do you think you have served in the last year who have a disability?

None
1 – 10
11 - 50
51 - 100
100+
Don’t know
Blank

6
18
13
2
1
8
9

The staff who responded to the survey indicate they are aware of the incidence of disability impacting on their work.

Question 11: What kind of disabilities did you perceive the resident(s) have? 

Responses indicate a wide range of recognition of people with disabilities, their carers and associates, including those with intellectual, visual, psychiatric, speech/hearing, physical and hidden.

Question 12: Have you or other workers in your department ever responded to a complaint from a resident with a disability about a Council service, resource or property ? If yes, what action did you or your department take ?

n = 57




Yes


22


39%







No


35


61%

Examples of staff action following a complaint in the last year include:

· Attention to the entry door to the Library to make it easier for people with physical disabilities

· Replaced electric door to Council offices

· Modification of access to footpath

· Rectifying areas of difficult access

· Installation of new designed kerb ramps at various sites

· Access to Library for people in wheelchairs

· Redesign footpath access

· Fixing damaged footpath

· Erecting warning signs of slippery surfaces near Cooinda

· Resolved a storm water problem with a neighbour for elderly lady with poor sight

· Talking with the person and referring complain on 

· Providing feedback to resident problem

· Redesigning of ramps

· Referral to recreational and social services for young people with a disability

· Providing kerb ramps at intersections

· Upgrading kerb ramps to facilitate wheelchairs

· Arranging for vegetation to be cut back on footpath

· Hospitality for people with disabilities on Council visits

· Increasing parking surveillance and dealing with cat problem

· Resolving complaint to customer satisfaction

· Repaired pathway around the cycle track

· Worked with SAHT to arrange rates to be collected at home for resident with agoraphobia

Complaints received by staff have had positive action and referral where appropriate. A customer service culture is reflected in the responses.

Question 13: Please indicate other physical barriers in the Council that you 




are aware of.

Respondents indicated the following physical barriers in the Council known to them:

· Synchronised, self-opening in and outer rear doors to provide wheelchair access and prevent CSU staff from freezing in winter

· Stairs in the Admin building, uneven paths, steep kerb ramps

· Heavy doors in Council offices to public toilets

· Concerned that unlicensed gopher drivers use the roadway

· Believe Marion to be a very caring Council towards people with disabilities. Elected members write a report once a month which goes to Ward residents

· Lift is very small

· Need for more awareness among staff and electoral members of the implications and potential impact of the DDA

· Staff and members need more disability awareness training

· Need for more public phone and drinking water access

· Need more training

· Access to buildings, walkways, trails and reserves

· Need to investigate counter heights, provision of seating in public areas

· Need to provide information material in other than written form
· Better wheelchair access needed

· More pedestrian crossings with lights

· Many Council-owned buildings are inadequate under the DDA

· People with psychiatric problems often experience prejudice in groups run by volunteers who are not always willing to accept members of the group displaying different behaviours

· Need to review doors to toilets and cut back vegetation

· Cooinda disability toilet door too narrow for some to exit

· Better wheelchair access

· Doors to toilets too heavy for wheelchair users

· Need TTY for hearing impaired people at Council

· Gate at Mitchell Park Neighbourhood Centre – keeps kids in but disabled can’t reach

· The dilemmas between understanding the issues, funding and other demands.

4.   SUMMARY OF FINDINGS: Key Points from Staff Survey 

The following key points can be made from the City of Marion staff survey on Creating a Friendlier Marion:

· customer service culture prevails with high staff awareness of disability issues

· commitment to quality service for all residents

· managerial and supervisory staff need to be aware of their responsibility in informing workers about the DDA and its requirements

· need for ongoing training and disability awareness for staff and elected members to gain skills, confidence and competence

· complaints have been acted with positive solutions across Departments

· staff have indicated many barriers in Council work which need to be incorporated into long-term planning strategies to overcome.

Creating A Friendlier Marion

MARION COMMUNITY SURVEY REPORT
Social Options Australia

Marion Community Survey - Alphabetical Response by Suburb (N = 280)
Ascot Park



14

Clovelly Park


 
  8

Dover Gardens

  
  7

Edwardstown


18

Glenelg


  
   1

Glengowrie



17

Glengowrie North


  1

Hallett Cove



24

Hallett Cove Beach


  1

Hallett Cove Estate


  1

Hallett Cove North


  1

Marion

  
  
  8

Marino


  
  8

Mitchell Park



20

Morphettville



12

Oaklands Park


11

O’Halloran Hill

  
  1

Parkholme



14

Plympton Park


11

Seacliff Park



  1

Seacombe Gardens


  7

Seacombe Heights


  3

Seaview Downs


13

Sheidow Park

  
  8

South Plympton


15

Sturt


  
  7

Trott Park


  
  4

Warradale



23

Unstated



21

TOTAL

         
         280

Marion Community Survey by Age Category

Age Category
No. of Respondents


Percentage of 











Respondents
Under 20 


   
  1




    .3%

20 – 34


  
36




12.9%

35 – 49


  
62




22.1%

50- 64


  
78




27.9%

Over 65


         100




35.7%

Age not given


  3




  1.1%

Quantitative Responses to Marion Community Survey

QUESTION 1 – Do you have any problems with access to Council facilities or services?    N = 280

YES


  62




22.1%

NO



218




77.9%

QUESTION 2 – Do you think you have a disability?
     N = 274

(% of those responding)

YES


  92




33.6%

NO



182




66.4%

QUESTION 3 – Do you know someone who has a disability?    N = 276

(% of those responding)

YES


201




72.8%

NO



  75




27.2%

QUESTION 4 – Do you believe people with disabilities in Marion face barriers to their participation in

  

    community life? 



N = 262

(% of those responding)

YES


172




65.6%

NO



  90




34.4%

QUESTION 5 – Do you believe those barriers are mostly:







           
YES

         
NO


How people get around their area  

(N = 164)




  150   (91.5%)

14 
(8.5%)

How people think about each other 

( N = 128)




    93   (72.7%)

35 
(27.3%)

How people talk to each other

( N = 118)




    83   (70.3%)

35 
(29.7%)

QUESTION 6 – Have you noticed people with a disability in the Marion Council area?
N = 246







                            (% of those responding)

YES


227




(92.3%)

NO



  19




(  7.7%)

CROSS CORRELATIONAL ANALYSIS

Age Category by Respondents answering YES to Having a disability

Under  34 years


  8

35 – 49 years


11

50 – 64 years


27

Over 65 years


46

Age Category by Respondents answering YES to Knowing Someone with Disability

Under 34 years


23

25 – 49 years


41

50 – 64 years


62

Over 65 years


73

TRANSPORT ISSUES
· Would like to see Bus 650/652 run on Saturdays and Sundays

· Elderly find it difficult to get to banks

· Need for better community transport

· Hallett Cove is difficult area for getting out and around without a car

· Need for circuitous route shuttle bus service from Marion to Seaview Downs

· Need for transport to Cooinda

· Difficult to get around in Hallett Cove without a car

· Need for community transport to Repat Hospital between Hendrie St up Daws Rd

· Need for regular Council bus

· Need for Community Bus around Marion

· Need for bus to travel from Bradley Grove, Mitchell Park to Parkholme Library

· More transport

· Need for community bus to take elderly to church and shopping

· Need for improved transport in Hallett Cove

· Need for community transport to Marion Shopping Centre

· Need for more bus shelters on Marion Road

· Need for community bus to go to library from Parkholme or have Mobile Library

· Need for more bus services on weekends to Marino Rocks

· Extend community bus in Hallett Cove to at least weekly service for frail people

· Need for more community transport for shopping

· Need better bus services on Daws and Marion Rds.

TRAFFIC/PEDESTRIAN ISSUES
· Relocate Days Hire Equipment from Days Ave, Edwardstown

· Pedestrian crossing at Bi-Lo on Diagonal Rd

· Need to increase visibility of people using gophers and wheelchairs on road

· Need for better kerb ramps from footpaths

· Need to trim overhanging trees in Plympton Park, South Plympton and Ascot Park for pedestrians

· Gopher and wheelchair users need to have improved visibility 

· Footpath camber on northern side of Cross Rd in front of Ampol service station at corner of Winifred Ave, South Plympton too steep

· Need for better wheelchair access to Marion Shopping Centre off Sturt Rd

· Need for safe bikeways 

· Need to slow traffic entering Collins Ave off Railway Tce and Raglan Ave, Edwardstown

· Need for longer light cycle at Bank SA to Shopping Centre on Sturt Rd

· Need to cut back trees, shrubs and hedges to assist those with vision impairments

· Better footpaths for wheelchairs

· Support for more bike paths

· Duncan Ave, Parkholme – footpaths are dreadful

· Ascot Park footpaths overgrown with branches

· Need to ensure access ramps are provided at intersections

· Uneven footpaths, protruding shrubs and insufficient kerb ramps

· Dangerous and uneven footpaths

· Better access on and off footpaths for gopher and wheelchair users

· Need to trim overhanging branches and vegetation from nature strips and boundaries

COMPLIMENTS TO COUNCIL
· Library staff very helpful

· Mobile library staff friendly and efficient

· Council staff are most courteous and friendly

· I find them most helpful

· Thanks for improving the kerbs and crossings. It makes my life easier.

· Sturt Rd Library is very well located – please don’t move

· Congratulations to Council for their interest in hearing public views

· Domiciliary Care are very helpful

· Congratulations on the efficient rubbish collection in Warradale

· Marion Council very helpful

· Congratulations to Council officers and Eleanor Bleechmore Community Service

· New Mobile Library is tops

· Congratulations for at last providing kerb ramp at Finniss St and Sturt Rd

· I find the Marion Council does a splendid job all around

· My wife and myself would like to thank Marion Council Home Care Dept

· Grateful for Cooinda service

· Marion has a very competent and caring Council

· The Marion Council have been very helpful to me

REQUESTS FOR NEW SERVICES
· Would like Council to provide names of reputable maintenance men

· Can Hallett Cove Library be opened on Monday?

· Need to publicise available services and support for those with physical and mental disabilities

· Problem with hard rubbish disposal in Warradale

· Need for architects to consider ageing population and remove stairs

· Problems getting wheelie bin onto footpath

· What’s happening with the unfinished skateboard ramp at Hallett Cove?

· Need for friendship group for people who are housebound

· Monitor disability car parking

· Council staff require more training to deal with people with communication problems

· Need for Marion to put out information on community facilities and functions
· Need for better access to gymnasiums, gym equipment and swimming facilities for people using wheelchairs

· Supermarket should provide disability checkouts

· Need for recreational bike areas for young people

· Need for assistance to put out wheelie bin

· Need for Council to approach Australia Post for a post box on eastern side of Diagonal Rd near Southern Cross Units for aged people

· Pine needles on footpath between Marion Hotel and Sturt River need clearing for gopher users

· Need for visiting group for people who are lonely

· Need more seating facilities in Westfield

· Disability simulation exercises needed for decision makers in Council, such as crossing Sturt Rd in mobility aid

· Need for wheelchair accessible Community Bus

· Would like to know where elderly ratepayers can get help and information about benefits

· Need for more employment opportunities for people with disabilities
· Council offices need to be open late one evening

· Need for Council to instigate a system of notifying residents with overhanging fee and charging a fee if Council has to cut them

· Need for Council to water young trees so elderly residents don’t have to

· Need for library to stock sub-titled videos

· Need for Council to provide hard rubbish occasional collection for elderly people

· Need for hard rubbish collection in Seaview Downs

· Need for planting more street trees but not gums

· Morphettville will soon be known as weed city

· Need for moving footpaths to assist people in Marion Westfield Shopping Centre

· Need to reduce weed spraying as it effects some residents’ health

· Need for special collections of rubbish in South Plympton area

REQUESTS FOR NEW INFRASTRUCTURE
· Footpath condition at Medway Ave, Hallett Cove

· Need for footpaths on both sides throughout the Cove

· Need to repair road surfaces at traffic lights halfway along Morphett Rd towards Seacombe Rd

· Many ramps into footpaths are too steep

· Marion Library ramp is too steep

· Need to improve dangerous bus set-down points on Sturt and Diagonal Rds.

· Need more seating along roadways

· Need to pay more attention to kerb ramp design

· Need to provide better access to beachfront when walking by Bandon Reserve

· Need to install traffic lights at intersection of Morphett and Seacombe Rds

· Need for more electronic doors 

· Improved footpaths in Raglan St, Edwardstown

· Taxi rank at Diagonal Rd has too steep camber – hard to control shopping trolleys

· Need to relocate Days Equipment Hire service to more accessible spot

· Need for wheelchair access through median strip on Diagonal Rd outside 

· Westfield Shopping Centre

· Scottish Ave, Clovelly Park is covered with small branches and gum nuts

· Need for T-junctions at Pavana Ave and Sandison Drive corner

· Need for swimming complex near Hallett Cove

· Need for more single units for handicapped people

· More disability toilets and clearly marked elevators at Westfield Shopping Centre

· Need for better wheelchair access and toilet facilities

· Footpaths need attention at the corner of Wheaton St and Marion Rd, Sth Plympton (outside Italian restaurant) – hazardous for those with walking problems

· Footpath conditions around Marion Shopping Centre

· Footpath on Morphett Rd between Beadnall Tce and Cliff St are dangerous for elderly people walking

· Need for disability access to Hallett Cove Sports and Community Club

· Footpath on northern side of Thomas St, South Plympton is a disgrace

· Need to ensure new movie theatre complex in Marion has good disability access

· Need for children’s play equipment in the park on Hazelmere and Oaklands Rd

· Need for kerb cuts opposite Flinders Medical Clinic on Diagonal Rd

· Difficult to access beach areas and Esplanade down steep rough track from Forest Ave Park, Marino

· Need to improve entrance driveway to Council off Sturt Rd.

· Need for bike racks

· Footpaths on Forest Ave, Marino are unsafe due to surfaces, camber and overgrown bushes

· Need for more seating within Westfield Shopping Centre

· Need for public toilet at Sturt Rd Library

· Need for a better kerb ramp in front of Marion Library – current one dangerous

EXAMPLES OF PREJUDICE
· Difficult to say how or why you/we would want to be bothered by or with disabled people

· The Council and government are only paying lip service to disability issues

· I firmly believe people with mental problems who previously were institutionalised should not be put in the community because of the fiscal dollar

PARKING
· Bikeways create problem for parking at special schools

· Clearer parking signs with directions from Diagonal Rd for Council Chambers

· Need more policing of disability parking

· Not enough disabled parking areas

· Need monitored parking bays

· Need for parking bay in front of Oaklands Park Post Office

· Need for more disability parking and policing at Shopping Centre

· Need for more policing of disability bays

· Need for Council to approach Sacred Heart Junior School to allow parking on the school oval when functions are held

· People need to understand not all parking permits go to people with visible disabilities

· Reduce parking on East Terrace and north side of Raglan Ave

· More policing need for disability parking

More disability parks in shopping centres.
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. . . CREATING A FRIENDLIER COMMUNITY .  .  .
· Do you live in the Marion Council area?

· Do you have a disability or care for someone who does?

· Are you a neighbour or interested friend?

· Are you involved in aged care, health care or education?

· Do you work with or for people who have a disability?

· Do you run a business in the area that would  like to attract a new 
group of customers?

Marion City Council invites you to meet others at a 

FREE SAUSAGE SIZZLE  

6:00pm Wednesday, February 5th

WHERE ?

behind the Council Chambers


    FREE PARKING - DISABILITY TOILETS -

 WHEELCHAIR ACCESS.

Followed by a

COMMUNITY CONSULTATION - HAVE YOUR SAY

Wednesday,  5 February,  7:00 to 9:00pm

Council Chambers 245 Sturt Road Marion

This is YOUR chance to improve your local area.

We want to hear about your issues and ideas to make the Marion Council area friendlier for people with disabilities:

GETTING AROUND 




ATTITUDES  


FINDING PLACES TO MEET 

     
 GETTING SUPPORT  


PARKING & TRANSPORT
  
  

JOINING IN      
  

ALL WELCOME - Inquiries and RSVP to Vin, Vickie, Richard, Gerry or Sarah

on Ph: 8375 6623 or Fax 8375 6699 by Friday 31 January 1997.

Social Options Australia


Report on ...CREATING A FRIENDLIER MARION...


MARION COMMUNITY CONSULTATION for the


DDA ACTION PLAN

February 5th, 1997 Council Chambers, 7 - 9pm

The Community Consultation was preceded by a Sausage Sizzle organised by the DAT Committee and hosted by the Council. This event set a tone of co-operative friendliness for the meeting and was appreciated by all. The community consultation by the 32 people who attended, including the Mayor, the Chief Executive Officer, several elected members, senior and other members of Marion Council, members of the DAT Committee and residents. 

People with a wide range of disabilities, including intellectual, psychiatric, physical, sensory impairments, attended. The evening was divided into three working rounds. 

The following issues were raised during Round One. They cover a very wide range of issues, some of which are Council responsibility, some of which the Council can advocate about and others of general community concern. In framing the Action Plan, it would be useful to check plans against this community generated data. Numbers after any point indicate the number of votes recorded for that issue during Round Two.

· What’s available for recreational opportunities -7

· How to access recreational opportunities independently or with service/support

· Training available to raise awareness about disability within leisure/recreation facilities - 1

· How to find out about voluntary/government in-home support - 3

· What are Council services for people with disability? - 1

· What are employment options for people with disability? - 3

· Participation options on Council or other committees

· Does Council give small grants for new initiatives by people with disabilities? - 2

· People parking in disability specified parking spaces - 2

· More services to provide ongoing maintenance for people living in the community - 6

· How the DDA will benefit her clients 

· Disability toilets in Westfield accommodating to some people’s needs - 1

· Lighting, footpaths, low branches, overhanging infrastructure, potholes, etc. - 12

· Malls, shopping centres, survey on shelves (OH&S - height, roughness of shelves), print size of price tickets, lighting, signage, background colours

· Slippery and poor surfaced floors

· Disability parking being used by public - 1

· Crowded overstocked aisles impair people on frames and with low vision - 1

· Telephone directory or other reference material distributed to public require larger print - 2

· Hotel, restaurants - lighting over stairways

· Obstacles encroaching on footpath and obstructing pedestrians and obstructing pedestrians’ clear pathway (Ash Ave) - 3

· Facilities to work with are limited. Suggest a permanent studio space with desks and necessary equipment set up - 3

· No provision for scooter users. Dual ramps if misjudged can cause scooter to overturn. Macdonald’s at Castle Plaza, where scooter can overturn into gardens - bad infrastructure

· Toilets do not allow adequate space for scooters - doors do not open wide enough, change rooms, checkouts not prioritised - 1

· Lack of bus shelters – 5

· Access to change rooms - shopping centres - 1

· Literacy - form filling in - 1

· Access to shopping centres - ramps and transport - 1

· Speed of traffic/lack of pedestrian crossings - 2

· Full and correct B12 complex vitamin - nutrition and balanced diets - 4

· Heavy doors - 4

· People’s attitudes - 6

· Self service petrol stations not designed correctly, eg fuel pumps - 1

· Building design 

· Lack of services to people with disability, eg financial assistance, community services, personal care and practical assistance, funding - 2

· Lack of banks

· There are many positive aspects of Marion

· Swimming pool inaccessible beyond entrance for people with mobility disabilities - 6

· Toilets don’t meet standards - sinks too close, difficulty flushing

· Ramps and footpath slopes outside Council, pathways, particularly behind Sport Club (Christina St)

· Need for consciousness-raising - 5

· If you don’t have disability ticket displayed in car, do get booked - 2

· No group set up at Marion for younger people, especially with hidden disabilities aged 25  55 -7

· Accessible buses still not available - 1

· Procedures for waiving fine if disability sticker forgotten

· Pressure required to operate doors - 4

· New facilities designed appropriately - 5

Participants were asked to design strategies for some of key issues raised in Round 3. The results were:

HOW TO ACCESS SERVICES AND MATCH THEM TO NEEDS
· More community bus services

· Improve design of disability ramps

· Taxi/Access Cab vouchers - lobby politicians

· Increase mobile library/home service

· Increase publicity and promotion of services

· Public/corporate building design - lobbying

· Continue to break down the barriers

· Increase personalised services

· More awareness training for NGOs and facilities
BUS SHELTERS
· Elderly/disabled tend to use buses

· Make them more accessible

· Orientation of shelters - wind, rain, sun

· Transparent sides to see approaching buses

· Wheelchairs must fit under shelters

· Adopt-a-bus-shelter, to take care of local shelter

· Detailed plan by 2002 of implementation

· Lighting a must
DESIGN AND PLANNING NEW FACILITIES

· Flag to Council to organised for people with disabilities to participate in the planning process and give actual facts on their requirements

· Liaise with people with disabilities and Council to “link up” with meetings for discussion

· More emphasis on the safety side of planning and design. Traffic lights, lighting, uneven floors, overcrowded areas (obstacles) etc, height regulations, compulsory signage

DOORS
· Would like doors to be easier to open

· Notify Council of areas of concern

· Complain to organisations and businesses

· Continue audit of access via doors

PLANNING INFRASTRUCTURE - ROADS, FOOTPATHS, SIGNAGE
· Offer to assist Council in discussion about these issues

· Write to or phone Council about the issues

· Rallying support for these issues

· Discussing these issues with others

· Suggest highlighting ramps, etc (check the Australian Standards)

· Council to make explicit statements that infrastructure to support people with disabilities is an important part of their overall philosophy

· Consciousness raising amongst designers and builders

· A commitment to fixing problems

· Active consultation with consumers 

ATTITUDES

· Segment in Council publications about experiences of people with disabilities

· Feedback from employees with disabilities

· Sponsor award for most disability friendly premises, staff

· Citizen of the Year - disability category

· Encourage disability groups to nominate for Citizen of Year award

· Competition for logo for Marion’s role in creating a friendlier community

· Representative on regional centre group advocating on behalf of people with disabilities

OPENINGS FOR RECREATION, ESPECIALLY YOUTH
· Improve Swimming Centre

· Mini - Entertainment Centre (access appropriate) ( adventure program abled/disabled)

· Raise community awareness

· Community noticeboard in prominent areas and central locations

· Sponsor a networking group of youths to do voluntary work within the community

EMPLOYMENT OPPORTUNITIES
· Identify suitable positions which can accommodate people with disabilities

· Schemes where employers receive a subsidy to assist with employment

· Employ people with disabilities to work as a team to provide service to people with disabilities

· Alternatives to sheltered employment model

· Personally to advocate on behalf of people with disabilities to employers - educating employers as to how workplaces can be adapted to cater

· Improve the information about employment opportunities.
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Contact:

G Nitschke

Telephone:
   08 375 6694

File Ref:

70/10/05

12 March 1997

Dear Sir/Madam

Marion Council is in the process of developing an Action Plan in accordance with the Disability Discrimination Act (1992).  The Council is currently seeking to acquire information from community members, and is therefore interested in developing various focus groups.

The attached flier explains the Council's undertaking and invites input from individuals covered by the DDA.

Therefore the Council would appreciate your assistance in passing on the information the attached flier to members of your association, group or organisation.  The groups need to be formed as soon as possible, so that information provided by the various focus groups can be compiled by Wednesday 26 March, 1997.

The Council and members of the Disability Advisory Team thank you in anticipation of your support.

Yours sincerely

Gerry Nitschke

COMMUNITY SERVICES OFFICER



Marion Council is in the process of developing an Action Plan in accordance with the Disability Discrimination Act (1992).

The purpose of the Action plan is to develop policies, strategies and actions which are aimed at promoting equality for people with a disability within the Marion Council area.  A Disability Advisory Team (DAT) has been set up to assist the Council in its undertaking.

Issues being explored by the Council and the DAT include:

*
Access to premises.

*
Provision of goods, services and facilities such as accommodation, employment, education and recreation, and 

*
The administration of Commonwealth Laws and Programs.

The disability Discrimination Act also specifies that communication and socialisation issues, as they relate to people with a disability be addressed.
In order for the Council to effectively address all of the above, it is imperative that the Council receive relevant information from members of the community who have first hand day to day experience of these issues.  Therefore the Council is seeking input from individuals within the community who can provide information about  their specific needs.  This will enable the Council to review current services and facilities and plan future services which might best meet the needs of all people in the Marion Council area.

Information is sought from people who:

1. Have, physical, intellectual, sensory, multiple or other disability.

2. Family members, associates or carers of people with a disability.

3. Members of the Aboriginal community.

4. People from other ethnic backgrounds.

5.
Elderly community members.

If you are committed to improving services and facilities within the Marion Council area, please contact Disability Advisory Team members, Dot Mills on 8277 5981 or Barbara Brown on 8276 6671.  Alternatively you can contact Gerry Nitschke at the Marion Council on 8375 6694 before the 26th March, 1997.









     ATTACHMENT 4

DDA ACCESS REQUIREMENTS


Building Checklist

Building Name





Address

ISSUE/ELEMENT         MEETS DDA REQUIREMENTS






N/A
YES
NO
COMMENTS

1.     Car Parks





2.     External continuous path of travel





3.     Approaches and entrances 





4.      Internal continuous accessible path of travel





5.      Stairways, escalators, moving pathways





6.      Lifts






7.      Ramps






8.      Sanitary facilities





9.      Fixed seating venues





10.    Ground floor surfaces





11.    Listening systems for hearing augmentation





12.    Controls 





13.    Furniture and fitments





14.    Symbols and signs





15.    Warnings and alarms





16.    Lighting





17.    Background sound levels





18.    Public address system





19.    Residential buildings other than homes





20.    Egress





                          OVERALL EVALUATION





1.     Is access from street to building equivalent?





2.     Is access within the building equivalent?





3.     Is parking equivalent and appropriate?





4.     Are toilet facilities accessible to all?











Comments/Recommendation Summary







The table above is a summary of the Access Requirements Form that is ( by Social Options Australia.

Copies of the form are available through the MAAG subject to permission from Social Options.
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City of Marion

………..Creating a Friendlier Community………..

Planning Document from Social Options Australia

STAFF DDA INFRASTRUCTURE AUDIT

February 11, 1997 9-12am and 1-4pm

The City of Marion is putting resources and commitment into a project called...... Creating a Friendlier Community ............ to make the Council a better place for people with disabilities.  This is a process of community input, staff training and decision-making to create an Action Plan in response to the Disability Discrimination Act [DDA] 1992.  The Council has engaged Social Options Australia as consultants to facilitate the Action Plan development.

One of the key components of this project is an audit of the outdoor infrastructure in order to determine benchmarks for such items as:

· accessibility of ramps at street corners - width, grade, lip, water table grade, ramp condition and colour contrast

· accessibility of footpaths - impediments, street furniture, surface condition, cross falls, overhanging foliage

· car parks - designated wide bays, clear signage where appropriate

· survey of parks, gardens and playgrounds - accessibility, safety, lighting, signage

· survey of outdoor toilets - presence of unisex facilities, signage, grip rails, transfer, space etc.

Richard Llewellyn, principal consultant with SOA, who uses and electric wheel chair, has offered to take two groups of relevant staff members with him on sample surveys on the Council area. As part of an education campaign in how to perceive the environment from a disability perspective, Richard plans a three hour session involving staff who plan, engineer, work on footpaths and ramps, gardeners, maintenance and grounds staff.  Marion is in the good position of not subcontracting ramp work, so that a consistent standard approach can be maintained and enhanced through clear understanding of ASA codes and requirements of various disability sectors for improved access.

DDA Infrastructure Audit Sessions - February 11 1997

Using a contracted van with disability hoist for morning and afternoon sessions, Richard and Becky Llewellyn from SOA will take 8 -10 staff members around the Council areas, investigating, measuring, talking about good and bad features and how to plan for improved access.  The objective of all travelling in one vehicle is to make use of Richard’s wide experience as a resource so staff can ask questions and be together to hear aspect of this hands - on learning experience towards the Action Plan.

There are 8 -10 places available for each of these training sessions:

9-12am Feb 11 - SOUTH and CENTRAL WARDS

1-4 pm Feb 11 - WEST and EAST WARDS

Contact Gerry Nitschke in Community Support for bookings.
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CITY OF MARION

DRAFT DISABILITY ACTION PLAN COMMENTS SHEET

The purpose of the sheet is to give the community the opportunity to make comments about the Draft Disability Action Plan which is displayed for your perusal.

Please record any comments either positive or negative on this sheet.

You may if you wish add your name and/or phone number if you want to discuss your comments further or you can contact either of the people named below at the City of Marion.

Thank you for taking the time to read and respond to the plan.

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

_____________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________
Bern Colville  83756808


Gerry Nitschke  83756694








ATTACHMENT 7 
INVITATION TO ALL STAFF
You are invited to attend
MARION COUNCIL DISABILITY DISCRIMINATION ACT WORKSHOPS

Presenters:
Richard and Becky Llewellyn (Social Options Australia)

Dates:

15 January or 29 January 1997

Time:


9.00am to 1.00pm

Place:


Council Chambers

PROGRAM:
9.00 am
· CONTEXT

· OVERVIEW OF DISABILITY

· MYTHS AND STEREOTYPES

· BASICS OF DDA AND HOW IT APPLIES TO MARION

· LEARNING THROUGH EXPERIENCE



10.30am
· MORNING TEA

11.00am
· DEBRIEFING OF SIMULATION LEARNING

· INTRODUCTION OF ACTION PLAN

· TEAM WORK ON ACTION PLAN

· ROUND-UP AND EVALUATION



If you have any questions regarding these workshops, please contact Gerry Nitschke on extension 694.
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Social Options Australia

 City of Marion DDA Workshop No.1 Evaluation

Held January 15 1997 in the Council Chamber

Consultants- Becky and Richard Lllewellyn

PARTICIPANT EVALUATION STATEMENTS

What did you notice about the workshop?
· Very informative, always an opportunity to learn and understand

· Great opportunity to take part in exercises

· Staff's willingness to participate and to have an open mind about changing attitudes and expanding awareness

· The information was most informative, very clear and delivered very well

· Learning and teaching from first hand experience, variety and a good cross-section of all disabilities presented

· Very well presented

· Explained the DDA in an easily understandable manner

· The concept of 'experiencing' a disability was a very good way of starting to understand problems which some people experience

· Excellent presenters who were sincere in their approach, who are non-judgemental and thorough in their information

· Professionally run

· Good use of person in wheelchair to well verbalise issues on disability

· The sincerity of the presenters

· Well structured

· Practical, very useful, giving a practical insight into the problems of people with disabilities

· Richard's experience brought the reality before all participants

· The simulation provided a good insight into the conditions faced by people with disabilities

· Informative, videos were relevant and excellent

· An important first base

· Experiential learning, challenging and confronting on attitudes and awareness

· Warmth, empathy and positive forward-looking approach of presenters

· Competent and professional approach

· Informative and interesting

How would you like it to have been different?
· Perhaps to make the participants more aware of the terminology use when speaking about a person's disability

· I guess some disabled persons to have interacted with the group more would have been of some benefit

· Make people share a personal experience they have had with a person with disabilities

· Could have been longer, especially the simulation

· Happy with the way it was

· Shorter videos

· I found it an excellent exercise

· Could have been longer

· I expected more detail on the DDA itself and I would like to see Council continue with future workshops

· Very good workshop which does not need changing

Larger audience, particularly senior management
What are you taking away with you?
· Better situated to understand the needs of others with disabilities

· A sense of hope that this will have very positive outcomes

· A better understanding of what a person would feel like if they have had a stroke and the difficulties they must face

· An appreciation of having all my capabilities and ensure I can help wherever practical towards making people with disabilities feel more relaxed and comfortable in our environment

· A far better appreciation of problems which may be experienced by people with a disability

· An experienced awareness of what a disability is

· Further awareness of disability issues

· Awareness of what so many people have to contend with 

· Basic knowledge of DDA and local implications

· Greater appreciation of the needs of people with disabilities

· A deeper understanding of the disabled person's problems

· Simulation gave me a new perspective

· Greater awareness of problems caused for people with disabilities
· Greater awareness of needs and more motivation for change

· Awareness of problems encountered

Any Other Comments
· Thank you for the cherries

· Well done. It is encouraging to know that Council is giving staff awareness on DDA

· An enjoyable and informative morning

· Simulation exercise was helpful

· Enjoyable and useful

An excellent presentation

Social Options Australia

 City of Marion DDA Workshop No. 2 Evaluation

Held January 29 1997 in the Council Chamber

Consultants- Becky and Richard Llewellyn

PARTICIPANT EVALUATION STATEMENTS

What did you notice about the workshop?
· Many different ways the world and environment for people with disabilities was presented

· Kept my attention with interest throughout

· Richard and Becky flowed well together which created a comfortable, harmonious atmosphere

· Friendly, open atmosphere - casual approach was excellent

· Positive views from all

· A depth of compassion based on experience of disability and disabled people

· I thought the workshop to be very informative. It opened my eyes to a lot of things that I would normally take for granted

· Clear, concise presentation

· Very friendly, professional

· It covered many options and areas, in fact, was quite comprehensive

· People's involvement in a practical way

· Presentation excellent and people remained interested

· Very well presented

· That we are all equal. If a person is disabled, does not mean they should be viewed any differently

· Think and act and listen with your heart as you would with anyone else

· The working together with the group in a healthy way

· Well organised and coherent presentation

· The simulation was very educational

How would you have liked it to be different?

· I wouldn't change anything

· Perhaps more emphasis on the detail of what is required of us in  our specific duties

· All elected members should be given this experience, as I believe that the DDA should be a Council policy issue, elected members form and subsequently vote on policy

· To be more in depth, ie, covering even more areas to let us know how better to help address people and situations

· It was very good

· This workshop was OK. Perhaps a second session dealing with specific areas or problems 

· It was very informative and cannot see any improvement

· I wouldn't change anything

· Perhaps a little more information on the DDA act

What are you taking away with you?
· A greater awareness of difficulties faced and the grief felt by people with disabilities

· A more positive approach on my part to be aware of the needs of disabled and appropriate ways to interact

· An experience that will enable me to become even more aware of those who need assistance because of their inability to do the things they would like to

· A broader view

· A better understanding of problems faced by disabled people 

· I now will be more aware of issues that relate to people with disabilities, especially people that are closer to me in everyday life

· Greater knowledge

· A feeling that all aspects of assistance/service we may provide to people with disability is a collective responsibility

· We are all as one

· A far greater understanding and empathy (I hope)

· Greater sensitivity towards needs of people with disabilities

· Ideas for action plan

· Better knowledge of difficulties faced

· We are all equal

· Greater awareness of people with disabilities

· I feel as if I already treat people equally, but to reinforce the issues

· A greater awareness of the challenges facing people with disabilities; a greater awareness of the challenge facing Council in being proactive in this process

Any other comments:
· I would like to know more about assisting people with psychological and psychiatric disabilities

· To ensure Marion Council has a friendly and sensitive attitude to all and ensures adequate facilities  are provided

· The simulation exercise was very interesting

· There already is enormous staff support, I would hate to see the elected members let the side down

· An eye-opening experience - very good

· Congratulations - very well done. You've made it enjoyable as well as being informative

· Well done

· Well done

· Thank you for your help to bring home what we sometimes take for granted
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