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Meadow Heights Learning Shop Inc.
Disability Action Plan

2007-09

Located at Visy Cares Learning Centre, Meadow Heights

3-13 Hudson Circuit,


Shop 24 Meadow Heights Shopping Centre

Paringa Boulevard

Buchan Street Community Centre

Buchan Street

Meadow Heights Vic 3048


Telephone: 9301 9200


Fax: 9301 9299


        Email: admin@mhls.com.au  

Website: www.mhls.com.au
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Foreword 

The mission of Meadow Heights learning Shop Inc is to: 

The Disability Action Plan 2007-2009 has been designed in accordance with the provisions of the Commonwealth Disability Discrimination Act (1992) and the Disability Education Standards (2005) and will be lodged with the Human Rights and Equal Opportunity Commission.   

Consultation with staff and student representatives drawn from across the Association in developing the Plan enhances greater awareness and cooperation about the intent of the goals, the targets, and the accountability and review processes. Implementation of the plan will ensure that students and staff with a disability receive equitable benefits from their study or work and are able to contribute to the life and achievements of the Association as valued members of our community.

Responsibility for implementation of the plan is spread across the Association; all have important roles to play.  However, all members of our community have an obligation to the values of equal opportunity for people with a disability and I look forward to your cooperation in achieving the goals of the Disability Action Plan. 

Michael J Halls

Manager

June 2006
Introduction

Purpose of the Disability Action Plan

The Disability Action Plan is required to remove identified barriers to access and participation and develop new strategies for further improving resources, and reflects the Meadow Heights Learning Shop stated purpose 

To improve the quality of life through adult education in a safe non-threatening environment for the community.

Background

Meadow Heights Learning Shop is committed to equality of opportunity for all staff and students, including those with a disability.  This is our first Disability Action Plan but grows out of our previous equity and access and diversity policies and plans.  This is an important step to providing an environment free of discrimination and harassment on the ground of disability. 

Strategic Context

The Disability Action Plan 2007-2009 reflects key objectives and values in our Business Plan 2007-2009 and runs concurrently with it.  The Business Plan is designed to underpin and guide our future development and day-to-day activities.  

By responding to the requirements of the Disability Discrimination Act, the Disability Action Plan assists us to fulfil another of its important strategic objectives:

To provide an accessible environment for learning and assessing information relevant to the needs of residents of Meadow Heights.

Resources to implement this Plan are limited in a sector chronically under funded. Our grant from the Victorian Department of Education and Training for Adult Community and Further Education (ACFE) provision in 2005 was in round figures $155,000. Our staffing establishment is 4.8 FTE and regularly 8 sessional fractional full time staff.  Nevertheless we anticipate that we would be in a position to access State ACFE sustainability and state works and services funds and some city council funding to deliver the Plan over the three-year period. Short-term actions will therefore be funded as part of the annual budget cycle, medium term through our Business Plan and budget provisions and long term actions subject to specific grants. 

Legislative Context

Both State and Federal legislation provide protection against direct and indirect discrimination for people with a disability. 

The Commonwealth Disability Discrimination Act 1992 (DDA) makes discrimination on the basis of disability unlawful in a number of areas applicable to universities. These include: 

· Education;

· Employment;

· Sport; 

· Access to premises used by the public; 

· Provision of goods, services and facilities; 

· Residential accommodation, clubs and associa​tions; and 

· Administration of Commonwealth Government laws and programs.

The DDA also aims to ensure, as far as practicable, that people with a disability have the same rights to equality before the law as the rest of the community; and to promote recognition and acceptance with the community of the principle that people with a disability have the same fundamental rights as the rest of the community.

Under Section 61 of the DDA institutions are invited to develop an Action Plan, which includes:

· Development of policies and programs to achieve the objectives of the Act;

· Communication of these policies and programs;

· Review of practices;  

· Measures to assess and evaluate the success of the plan; and

· Appointment of persons responsible for implementation.
The Disability Standards for Education (2005) have been formulated to clarify the rights of students and responsibilities of education providers under the DDA. The intention and effect of the Standards is to give students with a disability the same rights as other students. They are based on the position that:

… all students, including students with a disability, should be treated with dignity and enjoy the benefits of education and training in an educationally supportive environment that values and encourages participation by all students, including students with a disability. 

The goals and targets set out below are designed to incorporate these standards into our educational programs and practice. 

Review of the previous Policy and Plans 

A review of the following policies and plans
:

· Access and Equity Policy  

· Complaints Policy

· Cultural Diversity Policy

· Disability Clients Policy

· OH&S Policy

· Privacy Policy

was carried out in 2005 and showed that substantial progress had been made towards identifying the issues surrounding disability for our organization and that action has been taken to comply with anti-discrimination legislation and to meet best practice objectives.

In 2006 16.34% of our student contact load self disclosed some form of disability. In order to prepare this current Plan the following consultations occurred:

· Individual and focus group consultations with our clients

· Staff meetings and workshop

· Board of Management discussion and approval

· Self assessment audit of the organization

· Participation in training and briefing sessions

· Consultations with specialist consultants (Hume City Council and XXX).

Disability Action Plan Implementation and Review
Implementation

Responsibility for implementation of the Disability Action Plan is to be shared by all staff of the Learning Shop, including teaching and training staff and staff providing services to students.  Full time and ongoing contract staff will have leading roles in implementing actions to achieve specific goals. Tutors will be involved in ensuring the rights of students with a disability to education. Tutors have a dual role in providing assessment and services to students with a disability and in advising and facilitating necessary action by other staff.   

Review

The Board of Management will include the monitoring and review of the Disability Action Plan in its annual cycle of activity. 

Staff with responsibility for specific parts of the Disability Action Plan, such as access to premises or information, will be encouraged to develop their own key performance indicators. Progress on these will also be provided to the Board. 

 Goals for Enrolment 

Prospective Students

Goal 1

Prospective students with a disability are able to gain access to Meadow Heights Learning Shop Inc on the same basis as prospective students without a disability

Action 

1.1 Include the needs of prospective students with a disability in outreach and recruitment programs. 

1.2 Liaise with the rehabilitation sector and community agencies to assist people with a disability to apply for appropriate courses 

1.3 Include information about access provisions and the availability of reasonable adjustments in information about courses, facilities and services at Meadow Heights Learning Shop Inc

1.4 Make this information available in appropriate print and electronic formats. 

1.5 Provide advice to prospective students with a disability on the inherent requirements of courses to assist decision-making based on their needs and aspirations.

Responsibilities and timelines  

1.1 Administration

2007 & ongoing 

1.2 Administration

2007 &
ongoing 

1.3 Tutors and Administration 
2007 & ongoing 

1.4 Administration 

2007 

1.5 Tutors


2007 & ongoing
Access to Information

Goal 2

All information published by Meadow Heights Learning Shop Inc currently available to staff and students is accessible to people with a disability.

Action

Website

2.1 Redevelop the Meadow Heights Learning Shop Inc website to comply with the World Wide Web Consortium (W3C) Accessibility Guidelines. 

Print materials

2.2 Advertise publications, brochures and all Learning Shop events (on or off site) as accessible or available in alternative formats if required. 

2.3 As a standard practice, make teaching materials available in electronic or other alternative format.

Adaptive Technology 

2.4 Provide an appropriate range of adaptive technology located in convenient and accessible areas at each Centre.

Responsibilities and timelines  

2.1 Administration
2008

2.2 Administration
2007 & ongoing

2.3 Tutors

By 2009

2.4 Administration
By 2009
Selection and Enrolment



Goal 5

 Students with a disability can be selected for courses and enrol in Meadow Heights Learning Shop Inc on the same basis as students without a disability

Action 

5.1 Modify where appropriate specific admission processes such as interview, audition or portfolio presentation to ensure equity for prospective students with a disability. 

5.2 Review and improve enrolment and re-enrolment procedures to ensure that students with a disability may complete them without undue difficulty.

Responsibilities and timelines  

5.1 Tutors

2007 & ongoing

5.2 Administration
2007 & ongoing

Goals for Participation

Participation in Educational and Community Activities



Goal 6

Students with a disability are able to participate in courses and community activities at Meadow Heights Learning Shop Inc on the same basis as students without a disability 

Action 

6.1 Where a student with a disability is unable to participate in a specific activity, which is not an inherent requirement of a course, provide a reasonable substitute, which meets the educational aims of the course.

Responsibilities and timelines
6.1 Tutors
2007 & ongoing 

Access to the Physical Environment

Goal 7

A physical environment which enables people with a disability to participate safely in the regular life of Meadow Heights Learning Shop Inc on the same basis as people without disability 

Action

Physical Environment

7.1 Complete an Access Audit of all Learning Shop Centres, including the allocation and location of car parking bays, toilets and rest rooms. 

7.2 Create access maps for all Centres to be available on hard copy, on campus directory boards and on the Learning Shop website.
Safety

7.3 Take account of the needs of people with a disability in design of evacuation procedures.
Responsibilities and timelines  

7.1 Administration

2007

7.2 Administration

2008- 09

7.3 Tutors


2008

Goal for Curriculum Development, Accreditation and Delivery

Course Design, Approval and Delivery
Goal 8

Course design, approval and delivery take account of the rights of students with a disability 

Action 

8.1 
Provide specialised courses for students with a disability who are unable to participate in regular courses.

8.2 
Convert course or program study materials to a format appropriate to a student with disability without disadvantaging the student by unnecessary delay. 

8.3
Provide specialised targeted training to staff on disabilities and adjustment strategies where appropriate.

8.4
Investigate and develop guidelines which would assist tutors to examine their course units, in order to understand and make clear the inherent physical, sensory, neurological and/or physiological requirements of the course.  This is in order to identify and eliminate unnecessary barriers for prospective and enrolled students with disabilities and/or medical conditions.
Responsibilities and timelines  

8.1 
Coordinators

As demand requires 

8.2 
Tutors


2007 & ongoing

8.3 
Manager

2007 & ongoing

8.4
        Manager

2009 & ongoing
Goals for Student Support Services

Support Services

Goal 9

Students with disabilities are able to access support services on the same basis as other students and are provided with appropriate specialised services and equipment

Action 

9.1 Include the needs of students with a disability in the professional development of staff providing support services to students  (Tutors and non teaching staff).

9.2 Provide an equipment loan service to students with a disability including, if reasonably required and available, assistive devices or adaptive technology.

9.3 Provide specialised services to students with a disability including, if reasonably required and available, signing interpreters or note-takers.

Responsibilities and timelines 

9.1 Manager  


2007 & ongoing 

9.2 Administration 

2008 

9.3 Tutors


2007 & ongoing
Assessment

Goal 10

Students with a disability are provided with fair, valid and reliable alternative assessment arrangements

Action 

10.1 Provide alternative assessment arrangements for students with a disability that enable the student to demonstrate the knowledge, skills or competencies being assessed.

10.2 Publicise the procedures and timelines for organising alternative arrangements for assessment to students and staff.

Responsibilities and timelines

10.1 Tutors

2007 & ongoing

10.2 Administration
2007& ongoing
Goals on Harassment and Victimisation

Elimination of Discrimination, Harassment and Victimisation

Goal 11

The learning and working environment of Meadow Heights Learning Shop Inc is free of discrimination, harassment and victimisation on the ground of disability

Action 

11.1 Update policy and procedures to resolve complaints of discrimination, harassment and victimisation on all grounds recognised in state and federal equal opportunity legislation including disability and impairment.

11.2 Provide information on new policy and procedures to students in handbooks, brochures and similar relevant material.

11.3 Provide appropriate training to staff involved in implementing the procedures. 

Responsibilities and timelines  

11.1 Manager


2007-8

11.2 Administration

2008 and ongoing

11.3 Manager


2007 and ongoing
Staffing

Goal 12

Undertake effective recruitment and retention strategies, and provide a safe and inclusive working environment, for people with a disability.

Action

12.1 Survey staff members regarding their current level of awareness and understanding of the DDA and related Learning Shop policies

12.2 
Include disability issues in staff training programs, especially programs concerned with: recruitment of staff, induction, and leadership and management.

Responsibilities and timelines  

12.1 Manager

2007

12.2 Manager

2007 & ongoing 
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