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MEREDITH COMMUNITY HOUSE Inc.

A0018310T       ABN 13 517 940 306

4 Russell St. Meredith VIC. 3333

Phone (03)5286 1348  Fax (03)5286 1563

Email: mch.@.vic.chariot.net.au
“Working for our Community”
Disability Action Plan 2006-2008
Overview and Responsibility of  Meredith Community House, Inc. 

Meredith and Community House, Inc. is committed to serving the community as a whole in providing equal access to all.  Developing the Disability Action Plan will help meet our objective to provide  a more accessible environment for those with disabilities and also provide benefits for other members of the community, for example parents with prams, the elderly and those who have temporary mobility issues.  

Our centre is serious about making the service as accessible as possible and in meeting the legislative criteria as set out by the Disability Discrimination Act 1992 and the Disability Standards for Education 2005.  In meeting these guidelines, strategies will be put in place to ensure that needs are met and that any existing barriers are identified and addressed appropriately. 

Disability Action Plan Objectives

1.  To certify that there is equal opportunity in accessing the organisation and its services and that any barriers to this will be attended to as they arise.

2.  To ensure that communication and information needs are met through offering a range of alternative formats that are easily accessible

3.  The organisation will make certain that staff/tutors/volunteers and all users of our centre  are aware of the needs of people with varying abilities through appropriate and ongoing training. 


MEREDITH COMMUNITY HOUSE Inc.

Our Organisation:  Meredith Community House, Inc. is located in Meredith, a rural farming community  located between the larger centres  of Ballarat and Geelong.  The Community House is in the Golden Plains Shire and it, together with Haddon Community House, are the only post primary centres of education in the Shire.  As a non profit organisation it offers a number of classes (vocational, hobby, general interest, personal/health development ), activities and services.  A number of local groups and those located in the larger centres use our facilities for meetings and workshops.  The centre also offers members of the Community access to  Maternal/Infant Care, Occasional Childcare and Consumer Affairs. 
Our Vision:   Meredith Community House, Inc. aspires to meet the needs of the Meredith and district community by the provision of a wide range of educational, health, social and recreational services that foster a sense of community spirit. 

Our Values:   The operation of the Meredith Community House, Inc., is based on its values of providing a welcoming, caring, respectful, friendly environment based on legally responsible and sound financial management. 
Our Policy:  Meredith Community House, Inc. is an equal opportunity organisation and is committed to its Access and Equity Policy in its provision of classes, services, activities and organisational policies. 

Our Management:   Meredith Community House, Inc. is operated by a volunteer Committee of Management who represent a variety of groups within Meredith and District Community.  The committee is responsible for policy making, the direction of the programmes offered and ensuring that the activities and programmes meet the needs of all members of the community.  The Committee is also responsible in making certain that the organisation operates in accordance with Government guidelines, regulations and standards.  Being governed by a Committee who are local residents ensures that the organisation has a strong commitment to supporting and serving needs of all those using the facilities of the centre.  

Consultation process:  The development of the Meredith Community House, Inc. Disability Action Plan has been the result of a consultation process that has included the input from the Equity Research Centre, the Meredith Community House Committee of Management, students and users(including those with a disability)of the Meredith Community House, members of other Neighbourhood and Community Centres, Golden Plains Shire Rural Access Officer and PINARC, Ballarat. 









Meredith Community House, Inc. 
Physical Access Aims
· To ensure that people with different levels of ability can locate, enter and  utilise all services associated with  


    the Meredith Community House and its facilities.  
· To ensure that all members of our community have access to all services and activities offered by our centre. 
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s 

	1. Parking/footpath
2.  Step into House

3. Excursions

4.  Doorways in House

5. Toilet access for

Wheelchair/walking 
frames. New toilet seat.

6. Room size.Chairs 
table to suit all 

 students/users
	Seek funding/assistance to allocate disabled parking and pave footpath from carpark to

House facilities  

Seek funding for provision of 
Portable ramp

Access bus hire to accommodate wheelchair/disability
Classes timetabled in Studio which has accessible ramp and more room to accommodate wheelchairs 
Remove internal door and surrounds in toilet/laundry area. .Placement of handrails and toilet seat with noggins. 
Room set up to accommodate wheelchairs.  Appropriate chairs and table height 
	 Immediate
*DVC grant applied  for Sept. 2006

Immediate

*DVC grant applied for 

2006

Immediate

Immediate 

Immediate

*DVC grant applied for 

Sept. 2006

Immediate

Seek funding- ACFE 2007
	Disabled park allocated
Footpath paved to House
Ramp available for front access into House

All students able to attend

excursions. 

Most classes timetabled in

Studio greater accessibility

Door and surround removed and handrails and new toilet seat fitted.  
Room appropriate for all students. Chairs and tables to suit all students
	Funding for Materials/labour
Funding for 
portable/fixed ramp

Bus with wheelchair /disability access

Room allocation chart

Funding/ labour to remove door/surrounds and fix  toilet seat  and handrails. 
Funding for chairs with arms and tables to suit. 
	COM/Coordinator
COM/Coordinator

COM/Coordinator

COM/Coordinator

COM/Coordinator

COM/Coordinator












Meredith Community House, Inc. 

Communication Aims
· Staff/Tutors/Volunteers are aware of the support services available for students/users and are provided with information that enables          
them to assist student/users to access required support.

· Information/materials related to our classes , services and activities address the abilities of all users and is provided in a variety of formats. 

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s 

	1.  Single method of presentation of materials/information 
2. Ignorance of rights of all users of House facilities

3. Lack of aids available to assist users

4. Signage  

5.  Being too complacent
	Seek variety of  formats/ materials available. Training for staff/tutors/volunteers
Training for staff,  tutors and volunteers on Code of conduct/Disability Discrimination Act 1992. Disability Standards for Education 2005 for all House users

Purchase aids to help all users to fully participate in all classes with advice from users and disability experts

Clear large print signs in easy to read fonts.  Get advice from disability experts
Speaking to students about their needs. Liaise with experts
	2007
Immediate/ongoing
Immediate and ongoing

Immediate and ongoing

Immediate and ongoing
	Variety of formats available to users
All associated with the centre are aware of rights of all users and legislations
Resources available to assist students participate

Signs able to be read by all users

User needs are answered and users satisfied.
	Apply for grants
Consult with experts

Code of Conduct/ DDA 1992, DSE 2005
Identified resources such as magnifying glasses, Access option for computer packages
Equipment to print larger signs. Expert advice. 
Student satisfaction surveys, focus groups used.  Expert advice sought.
	COM, Tutors, Coordinator, Staff
COM and Coordinator

Tutors, Coordinator

COM

COM, Coordinator

Coordinator, Staff, Tutors, COM


Meredith Community House, Inc.

Attitudinal Aims
· To ensure that our policies, procedures and code of conduct prohibit discrimination by all users and all those associated with this organisation. 
· To provide an  environment where all users and those associated with the house are able to  participate fully without fear of harassment or victimization. 
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s 

	1. Intolerance/ignorance of those with a disability

2. Staff/Volunteer/Tutor prejudice

3. Jokes, derogatory remarks

4.  Labelling people with a disability

5.  Attitudes to class integration of users with all abilities


	Workshop to inform staff, volunteers of needs of users
Induction process to inform of A&E, EO policies and DDA

Code of Conduct enforced. Grievance policy explained. Visible signs of “non-discrimination zone”.

Awareness of language used, awareness of Code of Conduct

Workshops in disability information. 

Awareness of DDA and A&E policy of the Centre
	Immediate/ongoing

Immediate/ongoing
Immediate/ongoing

Immediate/ongoing

Immediate/ongoing
	Staff aware of needs and sensitivity to all users
Staff, volunteers, tutors aware of legislation and centre responsibility

No users need to be addressed regarding lack of adherence to Code of conduct and A&E policy

All users informed of Code of Conduct

Integration of users of all abilities in activities and services of the Centre
	Liaise with Disability expert
Centre Policies and Govt. legislation
Code of Conduct
A&E policy

Code of  Conduct

DDA legislation, A&E policy of the Centre
	Coordinator, COM
COM, Coordinator
Coordinator, Staff, Tutors, COM

Coordinator, Staff, Tutor, COM

COM, Coordinator


Meredith Community House, Inc.
Confidentiality Aims   

· To ensure that all staff, tutors and volunteers are aware of their responsibility under the Privacy Act and the House Privacy Policy regarding personal and sensitive information/data collected by the organisation. 
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s 

	1. Insensitivity
2.  Storage and disclosure of  sensitive/ personal information/data collected by Centre


	Get written consent to photograph or name Centre users in any media or promotional material
Publicise use of Information, Privacy Act and Information stored securely. Induction /training of all staff, tutors, volunteers of the their legal  responsibilities of the Privacy Act

	Immediate and ongoing
Immediate and ongoing
	Permission given for promotional material 
Users aware of use of information collected and aware of safe storage of information.  All who deal with personal data are trained in Privacy Act and centre Privacy policy.  
	Permission authority form
Privacy Act, Secure storage of information

	Com Coordinator, Staff, tutors
COM, Coordinator


