October 31, 2006

This submission is on behalf of:
 Mildura Aboriginal Corporation 

120 madden Avenue

Mildura

Vic  3500

Mildura Aboriginal Corporation units and programs include:

· Board of Directors 
· Administration 

· Health Unit 

· Family Services Unit

· Aboriginal Family Group Home

· Koori Mental Health Carer Support Program

· Welfare Reference Group

· Women’s Issues Program

· Bringing Them Home Program – Stolen Generation

· Rural Respite Care

· HACC Service
· Out Of Home Care Program

· Drug and Alcohol Program

· Family Preservation Program

· Pre-school program

· Supported Accommodation and Assistance Program

· Indigenous Tenants at Risk of Eviction Program

· Indigenous Family Violence Prevention Legal Service

Their Mission Statement is:

· For needed services to be provided to the local indigenous community when required and sensitively delivered in a culturally relevant manner

· For better delivery of services through partnerships with local, regional, state and federal government sectors and non-government services

· For increased independence and empowerment of community members through ensuring non-indigenous services are culturally sensitive to their needs

· For an improvement in the lives of our children and young people by breaking the cycles of abuse through education and promotion of positive role models
Consultation for the preparation of this submission:

 Meeting with Jacinta Allen, Welfare Officer, Mildura Rural City Council on October 6, 2006.  Jacinta advised of the Community Access Plan for MRCC and how the Disability Discrimination Act was embraced in the plan.  Co-operation between the Mildura Aboriginal Corporation and MRCC is assured.
Meeting with John Rogers, Executive Officer with Mildura Aboriginal Corporation on October 14 regarding details of the plan and the personnel that would accept responsibility for the action plan.  There is total support for the plan.

Discussed the plan with Leo Male, instructor/careers officer with Mildura Aboriginal Corporation.  Leo assisted in the development of the plan.  His knowledge of the Corporation and close association with the staff at all levels was invaluable for the preparation of this submission 

Don Harkins

P O Box 120

Irymple

Vic  3498

Phone 03 50 245 810

Email: dha71021@bigpond.net.au

Mildura Aboriginal Corporation

Disability Action Plan

	Barriers
	Strategies to overcome barriers
	Timeframe
	Performance Indicators
	Resources needed
	Person responsible

	1. Need to formally train

    all staff in client 

    relationships, with 

    particular emphasis

   on those with physical, 

   emotional and/or

   mental health needs
	Induction and on-going training for all  staff, to appropriately and effectively meet the needs of clients; customers or casual visitors  
	June, 2007
	· Consultants/Trainers engaged

· Staff assessed on their knowledge and skills to manage critical incidents effectively

·  Establish appropriate procedures to engage individuals and ascertain needs

· Document procedures established for the assessment of disabled or people with urgent physical and/or emotional needs
· Involve all staff in training
	Resources currently available
Funding for staff training 
Appropriate expertise to
assess needs and develop standard procedures.   

Train staff 

	Brian Hunt

Tina Kelly

	2. Need to formally 

    document procedures 

    already implemented

    to manage critical

    incidents.
	Engage appropriate people with expertise in effective management of all critical situations  
Particular emphasis on relating to individuals with immediate/urgent physical or emotional needs who
present to the Mildura Aboriginal Corporation seeking assistance.
These include community/domestic clients or participants in activities at alternative community settings

	June, 2007
	· Appropriate consultants/trainers engaged

· Agreed procedures documented and included in existing OH&S manual

· Staff trained

· Role plays conducted

· Training included in induction training

	Physical resources   
Need for funds to engage appropriate consultants with relevant expertise in the field 
Need for funds to backfill staff  involved in training, where necessary
Complete copies of disability action plan and OH&S procedures to be made available to staff involved in alternative community settings
reproduced in a summarised 
format. 

A copy to be distributed to all staff 
	Tina Kelly

Kristy Atkinson 


