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Disability Discrimination Act Action Plan

2006

Organisation description:

Moe Life Skills Community Centre (MLSCC) is located in Moe, Latrobe City. It opened 20 years ago as a day centre for people who have an intellectual disability funded by the Department of Human Services. In 1998 MLSCC became an ACE provider and finally in 2000 became an RTO. 

MLSCC is a small organisation that offers very individual support services to people who enrol in the organisation. The adult education programs we offer are tailored so that individual needs of students do not impair their learning. 

MLSCC is governed by a Committee of Management made up of local people who have an interest in education and in disability issues. MLSCC receives funding from the Department of Human Services and Adult Community and Further Education to provide education activities and individual support to adults with special needs. 

Vision:

To empower people with disabilities to fully exercise their rights and responsibilities as contributing citizens.

Mission:

To enable people to achieve their goals and aspirations by:

· Encouraging life long learning.

· Providing a supportive and stimulating environment.

· Offering experiential learning opportunities

· Supporting self advocacy activities

· Using a person centred planning approach to support people with their choices.

Policy statement:

MLSCC owns two purpose built venues that are fully accessible and in close proximity of the Moe CBD and public transport.

Because of our long association with delivering services to people with disabilities we have over the years built up a significant base of resources to enhance people’s access to education. We have, for example acquired specialist hard and software packages for our computers to increase people’s communication options. We have over the years rewritten our policies and procedures in plain English to enhance students’ ability to have input into the organisation.  Policies that are directly relevant to students such as our grievance policy have also been written in format using communication facilitators such as Boardmaker and Writing with Symbols. In addition we also have produced some policies on audiotapes for people with a vision impairment.

Moe Life Skills has embraced the concept of inclusion in the organization by facilitating the participation of its client group in the decision making process of the organization.  MLSCC has two positions on the Committee of Management for participants.  We have regular communication with students in relation to changes in the organisation and in the context of our policy’s review cycle.

MLSCC is committed to ensuring that the quality of its programs is maintained. To this end the organisation has embraced a continuous improvement process that directs its strategic outlook as well as the delivery of its programs. Hence, Moe Life Skills will be adopting the Disability Action Plan as a part of its service planning.

 Disability Action Plan

1.
Enrolment
	Objectives
	Action
	Performance measure 
	Time line
	Responsibility

	1.1 course information is accessible to all people 


	· Update information to ensure that plain English version is current.

· Investigate the possibility of producing alternative versions using visual cues and audio.


	Students are able to access course information independently.
	July 2007
	Course coordinator


2.
Participation
	Objectives
	Action
	Performance measure
	Time line
	Responsibility

	2.1 Review current procedures to ensure that our current practices create no barrier to learning. 


	Survey students to identify problems they encounter.
	Student’s satisfaction increases. 

Staff is aware of potential issues that may impact on learning.
	Feb 2006
	Program manager

	2.1 Identify individual learning needs of students.


	Develop and acquire aids to enhance people’s  learning. 
	Monitoring of satisfaction survey. Identified needs are addressed.
	Ongoing
	Program manager

	2.3 activities are designed to meet individual learning requirements.


	Activities are reviewed and updated on a regular basis.
	Staff is aware that the activities are designed to meet the needs of students.
	Ongoing
	Tutors and course coordinator


3. Course delivery

	Objectives
	Action
	Performance review
	Time line
	Accountability

	3.1 Assessment tasks are designed to ensure that they enable people to be fairly assessed.

 
	Tasks are presented to  validation and moderation.
	Tasks meet the curriculum requirements
	Ongoing
	Tutors and course coordinator

	3.2  Tutors are trained to work with people who have a learning difficulty. 


	Training needs are identified as part of tutors performance review.
	MLSCC training plan reflects the identified training needs. 
	Ongoing
	Manager

	3.3  Students and tutors have access to relevant teaching resources. 
	MLSCC develops and acquires age appropriate teaching  resources that can be used to facilitate the learning of people who have a learning difficulty


	The teaching resources are relevant to the interest of students and have a contemporary content to them.
	Ongoing
	Course coordinator
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