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MORRISON HOUSE DISABILITY ACTION PLAN
ORGANISATION
Morrison house is a Community House with Adult Education, Child Care and Community components. It runs courses in Adult Literacy, Adult Numeracy, Child Care and Aged Care, as well as numerous short courses such as Computers and First Aid. It also runs a basic numeracy and literacy program for the mildly intellectually disabled.

ORGANISATION AIMS 
· To deliver adult and further education programs to meet the educational, vocational, personal development and general interest needs of individuals. These programs include adult VCE, adult literacy and community interest courses.

· To deliver labour market training and support programs to meet the identified needs of unemployed people and employers. These programs include accredited vocational courses, work-place literacy and personal development.

· To deliver community health and support services to members of the local community to enhance their opportunities to achieve their broader goals. These services include child care, before and after school care, holiday care programs, youth programs and relevant courses for parents and adults.

· To deliver a diverse range of other programs and community services including information provision, volunteer work, co-operative trading services, encouraging enterprise and developing and maintaining community facilities and resources.

PHILOSOPHY
 To deliver the above services in a manner which is responsive to local and individual needs, embraces social justice principles, supports and nurtures community members and encourages people to develop self-reliance and growth.

ENROLMENT     Key: ST- Short-term action      MT- Medium-term action     LT – Long- term action
Aims:

· Information about enrolment processes addresses  needs of students with disabilities and is provided in a range of formats

· Enrolment procedures can be completed without undue difficulty

· Information about entry requirements, learning options and pathways is accessible
Outcome 1: Prospective students are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without a disability and are provided with the necessary reasonable adjustments to do so.

	Barriers
	Planned Actions
	Responsibility
	Timeframe
	Action Implementation and Evaluation

	Deaf students enquiring about courses
Access for vision impaired

Policy

Material
Website
	*  Obtain hearing awareness card from Access Audit Australia and display at reception    

 * Sheet of simple and useful signs laminated and available or use in Reception, Ed office and classrooms 

* Use our Auslan tutor as a resource as required

* If staff name tags introduce use large font – maybe first name only

* Electronic version of enrolment form that can be printed in enlarged font kept on system 

* Course information and enrolment forms available from website in PDF format.
Develop a schedule and implement 

Develop a policy for departmental websites for all new online documents to be made available in accessible formats.

Ensure all new online documents published on departmental websites are available in accessible formats.

Review department’s web development standards to determine a suitable approach and realistic timelines for departmental websites to comply with W3C 2A (AA) Web Accessibility Standard.
	Sue Dunn
Sue D or Suzanne 


	ST
ST
	Done
organise with Auslan tutor

At present volunteers, staff or tutors help fill in enrolment


PARTICIPATION    Key: ST- Short-term action      MT- Medium-term action    LT – Long- term action
Aims:

· Course learning activities are flexible enough for all students to participate
· Learning activities are negotiated, agreed on and implemented?
· Reasonable alternative learning activities are offered where necessary.
Outcome 2: Students are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a learning disability and without experiencing discrimination
	Barriers
	Planned Actions
	Responsibility
	Timeframe
	Action Implementation and Evaluation

	Computer access for visually impaired
Identifying Needs
Policy & Guidelines
Decision Making
	As computer screens are replace 1 or 2 will be 19” all current screens are 17”
Investigate course curriculum that are available on CD ROM or on-line that could be accessed in format other than textbook

Develop a process for collecting and analysing data across all program areas on the demand and use of information in alternative formats.

· Develop policy and guidelines on the production of information in alternative formats, including Braille, CD, audiotape, large print, easy English and pictorial, that meets the needs of people with disabilities, making reference to standards where available.
Support increased participation of people with disabilities on committees and advisory groups by investigating current practices. 
	Dot Gavin
Sue Dunn
	LT
LT
	Spoken with Vision Aus, nothing available at the moment we can get a quote from them or contact publishers




CURRICULUM DEVELOPMENT, ACCREDITATION AND DELIVERY  

                                Key: ST- Short-term action      MT- Medium-term action   LT – Long- term action
Aims:

· Curriculum, teaching materials and the assessment and certification requirements are appropriate and accessible

· Course delivery and learning activities take into account of the learning capacities and needs of the student and meet intended educational outcomes

· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into an accessible formats is available

Outcome 3: Our students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination
	Barriers
	Planned Actions
	Responsibility
	Timeframe
	Action Implementation and Evaluation

	Visual or Hearing impaired ability to join classes
Policies

Course Materials

	Investigate installing a hearing loop into one classroom (

Use DVD’s rather than videos to take advantage of subtitle feature

All new department policies refer to and are inclusive of, people with disabilities, in a way that is appropriate.

Ensure the diversity of client needs are identified and embedded in program design and service delivery.
	B and G
Tutors
	LT
ST
	We have DVD players it is an adjustment that would be discussed when these students enrolled


STUDENT SUPPORT SERVICES      Key: ST- Short-term action      MT- Medium-term action  LT – Long- term action
Aims:
· Staff are aware of the specialised support services available for the student and are provided with information that enables them to assist the student to access required support

· Access to specialised services for the student, where necessary, is facilitated, including through collaborative arrangements with specialised service providers in health, personal care and therapy, speech therapy, occupational therapy and physiotherapy
Outcome 4: Our students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability, and to access specialised support services where necessary.

	Barriers
	Planned Actions
	Responsibility
	Timeframe
	Action Implementation and Evaluation

	Staff
	Add information about disability services and access to Website 

Put bell on childproof gate near room 4 

New notice boards to be put at 1200 mm 

Height line put mid way on notice board outside Ed  Office – most important information to be pinned below it.

Raise awareness of the department’s commitment to employing and supporting people with a disability. 

Develop a schedule and implement training for all front end reception service staff on communicating with people with disabilities.

Develop and implement disability awareness training to staff in the department.
	Dot /Suzanne
Building and grounds

Sue Dunn
	(MT- next time website is updated)
(LT)
(LT)
(ST)

	In My Shoes’ Facilitators Guide


HARASSMENT AND VICTIMISATION  Key: ST- Short-term action  MT- Medium-term action  LT – Long- term action
Aims:
· Our policies and codes of conduct for staff and students explicitly prohibit harassment and victimisation on the basis of a disability.

· Complaints procedures are fair, reasonable, transparent and accountable

· Staff and students are reminded from time to time of their rights and responsibilities under the federal Disability Discrimination Act 1992 (DDA)

Outcome 5: Our students with disabilities learn in an environment that is free from discrimination caused by harassment or victimisation on the basis of their disability 

	Barriers
	Planned Actions
	Responsibility
	Timeframe
	Action Implementation and Evaluation

	
	 Tutor, administration and volunteers - E-learning PD       Package 


	S Hudson
	Now
	(ST – in hand)


PHYSICAL BARRIERS          Key: ST- Short-term action      MT- Medium-term action    LT – Long- term action
Ensure all new contracts and tenders for building upgrades specify compliance with the provisions of the Disability Discrimination Act and the updated departmental policy on access for people with disabilities.
Develop a schedule of prioritised upgrades for front end reception sites to ensure they comply with the access provisions of the Disability Discrimination Act and the updated departmental policy on access. 

Review the existing evacuation procedures for all people with disabilities for all department administrative and service sites.
Provide staff responsible for the acquisition, leasing, purchase and refurbishment of buildings and facilities with training on the updated policies and procedures.

	Barriers
	Planned Actions
	Responsibility
	Timeframe
	Action Implementation and Evaluation

	1. Signage

2. Paths and Ramps


	a) Signs in car park to direct people to   Reception and Wheelchair access

 b) Sign on outside of classroom block to indicate toilets   

c)  Wheel chair sign to indicate appropriate wheel chair access  from car park 

d) Wheel chair signs to indicate emergency exits suitable for wheelchairs      

e) Wheel chair sign to indicate wheelchair accessible services 

a) Ramps from Emergency exits to replace steps – External doors to Kitchen and Room 4 

b) Covered paths/ walkways for protection against elements 


	Building and grounds committee
	ST

ST

ST

(MT- after ramps have been installed)

MT

LT
	Plan before Band G committee to build new decking with wheelchair access at Room 4

Volunteers upgrading some paths


	Barriers
	Planned Actions
	Responsibility
	Timeframe
	Action Implementation and Evaluation

	3. Internal 

4. Wide clear internal walkways

5. Other

Table height unsuitable for wheelchairs

No wheelchair access to bus
	a) Replace door handles with lever style handles at accessible height 

b) Safety markings on glass doors – 

c) Colour contrasting door frames/trims 

d) Seating with backs and armrests
a) Remove door handles from inside of sliding door so slides all the way back

Audible and visible fire alarm 

Investigate ways to make ramp to classroom block safer eg  Paint contrasting line on edge of ramp so visually impaired can judge steepness 

or Tactile tiles prior to ramps
Buy a few adjustable tables when next renewing tables 

When replacing bus investigate wheel chair hoist 
	Maintenance

Sue Dunn

Building and grounds

Maintenance crew

Richard Daffy

B and G

B and G
	(MT – can be done gradually over time)

ST

(MT- next paint job)

(MT – when replacing or ordering new chairs buy some with arm rests)

ST
LT
(MT- Contact council)

MT

(LT)
	Council contact stickers not arrived ring again


Implementation, monitoring and review of the Disability action plan
The Disability action plan can demonstrate improved access for people with disabilities through the implementation, monitoring and review of the plan.
Establish a disability action plan monitoring and review committee.
Develop a communication strategy that informs departmental staff of the completion and availability of the action plan.

Lodge the Disability action plan with the Human Rights and Equal Opportunity Commission (HREOC).

Progress of the plan’s implementation is reported on an annual basis.

Ensure that review and planning is in place for the 2009–2012 Disability action plan.
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