Murray Institute of TAFE



(DAP)

Contents

Page Numbers

Introduction 


· Purpose

3

· Commitment

3

· Disability defined

3

· Legislative Obligations

4

The Disability Action Plan Process

5

Supporting Documentation

6

Disability Action Plan Consultation

6
Reference List

7
Acronyms

7
Disability Action Plan (DAP) 2001


· Part one

8

Focus Area 1 - Physical Resources

8

· Part Two 

10

Focus Area 2 - Planning and Representation

10

Focus Area 3 - Purchasing

11

Focus Area 4 - Pathways

12

Focus Area 5 - Learning Supports

15

Focus Area 6 - Capacity Building

16

Focus Area 7 - Marketing and Information

18

Focus Area 8 - Performance Measurement

20

INTRODUCTION

Murray Institute comprises 8 campuses across the institute of which there are a total of 3,800 students and 302 staff members.

PURPOSE

Murray Institute aims to provide a broad, balanced and relevant range of high quality training programs and support services. These services address the needs and diversity of persons with disability currently under-represented in vocational education and training.

COMMITMENT

The Murray Institute Disability Policy (Attachment 1) expresses commitment to providing pathways to persons with disability in order for them to successfully participate in vocational and educational training through;

· the improvement of Institute facilities and resources to ensure equity of access

· fostering stronger relationships with secondary education and employers in order for persons with disability to increase participation in educational life and employment opportunities

· participation of persons with disability in decision making about policies, procedures and services designed to meet their collective and individual needs

· training and support services which ensure equity and diversity in an environment free from harassment 

· training and support service delivery with a learner centred focus which provides quality education and training  services for all students which incorporate the principle of reasonable adjustment 

· creating an environment which encourages persons with disability to disclose any disabling barriers to their learning in order for the Institute to support people in reaching their greatest potential while respecting their right of privacy and confidentiality with equity and dignity

· planning and funding to improve access and equity on the basis of real and credible outcomes which are measured quantitatively and qualitatively and on which progress is reported regularly

· regular evaluation and revision of policies, procedures and associated practices through consultative processes, in order to improve the services and facilities provided.
DISABILITY DEFINED

Disability is broadly categorised into sensory, hearing, visual disability and those disabilities that are either health related, learning or psychiatric.

Most definitions of disability are self defined.

Two conditions apply when relating disability to higher education; the possibility of the effect of disability on studies and assistance regarding advice on support.

LEGISLATIVE OBLIGATIONS

Equal Opportunity

(A&E) Act, 1984This Act is a State Act Administered by the South Australian Equal Opportunity Commission. The Act makes it unlawful to discriminate against a person in areas of public life on the grounds of age, sex, marital status, pregnancy, race, sexuality, and physical or intellectual impairment.

The areas of public life include education, employment and provision of goods and services.

While the Equal Opportunity Act relates to people with a physical or intellectual impairment, it does not relate to those with a mental illness or psychiatric disability. These areas are now covered by the Disability Discrimination Act.

Disability Discrimination Act (DDA)

The Disability Discrimination Act 1992 is a Federal Act that makes discrimination on the grounds of disability unlawful. One of the aims of the Act is to eliminate, as far as possible, discrimination on the grounds of disability in areas of education, access to public premises, and employment. A person’s disability should be taken into account only when it is relevant and fair to do so.

Disability is broadly categorised into sensory, hearing, visual and those that are either physical, health related, learning or psychiatric. The Act covers a disability, which a person has at present, had in the past, may have in the future or is imputed.

Public Sector Management Act 1995

This Act promotes the development of a diverse and non-discriminatory work environment and requires that employees treat public and other employees with respect and courtesy, and conduct themselves in public in a manner which will not reflect adversely on the public sector, DETAFE or other employees.

Technical and Further Education (TAFE) Act, 1976

The TAFE Act requires that employees and students conduct themselves appropriately.

Occupational Health, Safety and Welfare (OHSW) Act, 1986

This Act also requires that all employees and students be provided with a safe and healthy working and learning environment. This means a working and learning environment free from discrimination and/or harassment.

THE DISABILITY ACTION PLAN PROCESS

In Murray Institute of TAFE, the Disability Action Plan is the responsibility of the Manager, Access and Equity. 

The development of the Disability Action Plan is attached and is divided into two parts. 

Part One has the focus area of physical resources. This area has been developed by Murray Institute in order to address improvements  to facilities and resources, in order to ensure equity of access.

Part Two has several focus areas which are directly related to the ANTA document, Bridging Pathways- The National Strategy for increasing opportunities for people with a disability in vocational education and training from 2001 – 2005 (ANTA 2000).The strategies outlined in Part Two are shared in common with other SA Institutes of TAFE. 

Murray Institute is committed to addressing these focus areas over the next three years.

PART ONE

· Focus Area I  - Physical Resources
This focus area identifies physical resource barriers at Murray Institute. It is a direct response to the feedback from staff and students at this Institute.

Staff surveys were sent to all staff members and staff were given four weeks to respond. 

Student surveys were conducted randomly. 

PART TWO

Part two has several focus areas which are directly related to Bridging Pathways- The National Strategy for increasing opportunities for people with a disability in vocational education and training from 2001 – 2005 (ANTA 2001). 

Murray Institute of TAFE is committed to address the focus areas, in accordance with the Ministerial Council on Education, Employment, Training and Youth Affairs (MCEETYA) Disability Standard for Education, over the next three years.

Focus Areas

2. Planning and Representation 

3. Purchasing

4. Pathways

5. Learning Supports

6. Capacity Building

7. Marketing and Information

8. Performance Measurement

All Focus areas in the Disability Action Plan have;

· Objectives

· Strategies

· Actions 

· Time Frames

· Accountability and 

· Outcomes

…that explain when and how the Action Plan will be an active and vital part of Murray Institute of TAFE’s overall commitment to persons with disability.

SUPPORTING DOCUMENTATION

· Murray Institute of TAFE Disability Policy (Attachment 1).

· Murray Institute of TAFE Student Information Package – Flier on Equal Opportunity for students with a disability
DISABILITY ACTION PLAN CONSULTATION 

Disability Standard for Education, Ministerial Council on Education, Employment, Training and Youth Affairs (MCEETYA) 

Department of Education, Training and Employment (DETE), Student and Professional Development 

Vocational Education and Training (VET), Equity Division

Murray Institute of TAFE students, including those with disability

Murray Institute of TAFE staff, including those with disability 

Human Rights and Equal Opportunity Commission (HREOC)

South Australian Equal Opportunity Managers Network 

TAFE Institutes in South Australia Disability Manager
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ACRONYMS

ANTA

Australian National Training Authority

DETE  
Department of Education, Training and Employment

DDA 

Disability Discrimination Act

DAP  

Disability Action Plan

A&E 

Equal Opportunity 

HREOC  
Human Rights and Equal Opportunity Commission

MCEETYA 
Ministerial Council on Education, Employment, Training and Youth Affairs

OHSW 
Occupational Health Safety and Welfare

PSM 

Public Sector Management

TAFE

Technical and Further Education
Disability Action Plan (DAP) 2002-2004
Focus Area 1: Physical Resources 
Institute Objective:
To improve Institute facilities and resources to ensure equity of access.

	Strategy
	Actions
	Timeframe 
	Accountability  
	Outcome

	1. 
	Ensure the front counter at each campus is appropriate for wheelchair access
	Cut out and under bench access to be incorporated into all reception counters
	By end 2002


	Regional Education Managers


	

	2. 
	3. 
	Lower reception counters to suitable height
	By end 2002
	Manager, A&E
	

	4. 
	Ensure there are an adequate number of Disabled Parking Spaces at each campus
	Supply an extra parking space at Clare campus
	By end 2002
	Regional Education Manager/CSM
	

	5. 
	6. 
	Improve the position of the disabled car park at Waikerie campus
	By end 2002
	Regional Education Manager/CSM
	

	7. 
	8. 
	Widen disabled car park at the Loxton Campus
	By end 2002
	Regional Education Manager/CSM
	

	
	Ensure adequate and accessible signage at all campuses 
	Review all signs within each campus for height and size appropriateness – alter as required
	By end 2002
	Regional Education Managers/

CSM’s
	

	9. 
	10. 
	Position daily classroom directory at BV Campus at a suitable height
	By mid 2002
	Regional Education Manager/CSM
	

	11. 
	12. 
	Remove daily classroom directory form the wall above the sloping floor at BV Campus
	By mid 2002
	Regional Education Manager/CSM
	

	13. 
	14. 
	Ensure all signage is in clear colours
	By mid 2002
	Regional Education Managers/CSM's
	

	15. 
	Ensure brochure holders at all campuses are positioned to allow wheelchair access to brochures
	Place brochure holders at wheelchair access height at each campus


	By mid 2002
	Regional Education Managers/CSM’s
	

	16. 
	Ensure all campuses have adequate wheelchair access
	Install sliding doors to the LRC at Clare Campus


	By end 2002
	Regional Education Manager/CSM


	

	17. 
	18. 
	Relocate Waikerie disabled park nearer the main entrance with a ramp leading onto the pavers


	By end 2002
	Regional Education Manager/CSM
	

	19. 
	20. 
	Fit automated doors to the rear entrance of the classroom block at Berri Campus


	By mid 2003
	Regional Education Manager/CSM
	

	21. 
	Ensure all water dispensers are at an appropriate height for wheelchair access
	Install new water dispensers if current dispensers not suitable for wheelchair access at all campuses
	By mid 2002
	Regional Education Managers/CSM’s
	

	22.  
	Ensure all student information brochures, web page (etc.) is accessible to visually and hearing impaired students
	Review all student information to ensure accessibility for visually and hearing impaired students
	By end 2003
	Manager, Enterprise Unit/PPO/

SSO’s/Manager, A&E
	


Disability Action Plan (DAP) 2002-2004 

Focus Area 2: Planning and Representation
Institute Objective:
Decision-making and planning, in consultation with people with disability, works to achieve equitable outcomes for people with disability through providing opportunities.

	Strategies
	Actions
	Timeframe
	Accountability
	Outcome

	1.
	Work in partnership with Industry Training Advisory Boards and other industry groups in improving the training and employment opportunities of students with a disability.


	Establish service agreements with ITABs and other industry groups specifying actions for improving opportunities for, and in consultation with, people with disability.
	By end of 2002
	Educational Managers
	

	2.
	Increase the genuine influence of people with disability within vocational education and training.
	Have representation on National and State VET advisory bodies in order to monitor equity objectives.  


	By end of 2002


	Educational Managers/Manager, A&E


	

	
	
	Involve and consult people with disability in decision-making and planning through the institute and advisory bodies.
	By end of 2002


	Manager, A&E


	


Disability Action Plan (DAP) 2002-2004 

Focus Area 3: Purchasing
Institute Objective:
Improve equitable and cost effective purchasing arrangements at all levels which support the inclusion of people with disability by resourcing inclusive supports, practices and services. 

	Strategies
	Actions
	Timeframe
	Accountability  
	Outcome

	1
	Develop and circulate a list of resources, which best meet all students’ needs including those with disability. 


	List is developed and circulated.
	By mid-year 2002
	Manager, A&E 


	

	2
	Promote and market best practice in the field of purchasing arrangements with all students’ needs in mind including those with disability.
	Promote these purchasing arrangements through:

- reports to the Board

- articles in the Murray Mouth
	By mid-year 2003
	Finance/Supply (Corporate Services)/
Educational Managers/
Manager, A&E


	


Disability Action Plan (DAP) 2002-2004

Focus Area 4: Pathways

Institute Objective:
People with disability who experience equitable access to education and training, go on to enroll in higher level courses and experience the same employment opportunities as all other students.

	Strategies
	Actions
	Timeframe
	Accountability  
	Outcome

	1
	Improve preparatory skills training for people with disability
	Review/explore pathways for people with disability into existing preparatory skills training programs and on into further training and employment


	By mid 2003
	Manager Voc Prep plus all Educational Managers


	

	1. 
	2. 
	Develop/improve sharing information about assessment models (including those aligned to the AQTF) across the VET sector.
	By mid 2003
	Manager A&E, Educational Managers
	

	2
	Ensure that people with disability have equal opportunities to participate in order to gain equitable outcomes at all qualification levels
	Further strengthen effective collaboration between secondary education and the Institute that improves long-term higher qualification outcomes for people with disability and builds positive attitudes toward life-long learning participation.
	By end 2003


	VET in Schools Coordinator,
Manager A&E,
Educational Managers


	

	2. 
	3. 
	Review/explore transition planning and individual program planning from secondary education and the Institute.
	By end 2003


	VET in Schools Coordinator, Manager A&E
Educational Managers
	

	4. 
	5. 
	Promote opportunities for people with disability to gain a higher education through 

- Access to learning supports

- Marketing positive images and messages

- Access to advice from professionals with expertise in inclusive teaching.


	By end 2003
	Publicity and Promotions Officers (PPO), SSO’s
	

	3
	Improve pathways for people with disability into New Apprenticeships.


	Increase awareness of the benefits of employing people with disability through communication and collaboration with schools, employers and Disability Employment Assistance Services. 
	By mid 2004
	VET in Schools Coordinator, Educational Managers


	

	6. 
	7. 
	Promote programs available to assist people with disability to undertake New Apprenticeships within the Institute.


	By end 2004
	Educational Managers, SSO’s, VET in Schools Coordinator, Manager A&E
	

	4
	Foster clear pathways for people with disability from vocational education and training into employment services and directly into employment.
	Collaborate with VET and Disability Employment Assistance Services to analyse pathways, cross-sector service relationships and employment outcomes.


	By end 2004
	Manager A&E, SSO’s
	


Disability Action Plan (DAP) 2002-2004

Focus Area 5: Learning Supports
Institute Objective:
Accessibility and linked coordination to learning support services of information and resources to assist people with disability to participate in education, training and employment.

	Strategies
	Actions
	Timeframe
	Accountability  
	Outcome

	1
Increase the availability of learning supports for people with disability across the Institute.


	List and distribute written information regarding resources and support agencies that will assist the Institute to support people with various types of disability.
	By end 2002
	Student Services Officers.

Learning Support Lecturer

Manager, A&E
	

	1. 
	List of Institute resources for people with disability eg equipment, positions.


	By end 2002
	Manager, A&E

HR Manager

Student Services Officers
	

	2. 
	Set up a feedback mechanism for people with disability to be involved in the decision making process regarding resources and support agencies (also mentioned in Focus Area 8).
	By mid 2003
	Manager, A&E 

HR Manager

Student Services Officers
	


Disability Action Plan (DAP) 

Focus Area 6: Capacity Building
Institute Objective:
Staff are skilled, resourced and trained to provide equitable opportunities for people with disability. 

	Strategies
	Actions
	Timeframe
	Accountability  
	Outcome

	1
	Equip training delivery staff with skills that assist the inclusion of people with disability.
	Allocate specific development funding to provide professional development for both staff and students that will increase the capacity of the Institute to provide opportunities for people with disability.


	From 2002 to 2004
	Manager, A&E

HR Exec Sub Committee
	

	1. 
	2. 
	Develop a toolbox and conduct training sessions/ information for training delivery staff across the Institute with a valued status placed on participation.
	By end 2004
	Manager, A&E

HR Exec Sub Committee
	

	3. 
	4. 
	Include detailed written information about flexible delivery and inclusivity when inducting new staff members. (Information may vary between training delivery staff and all other staff).
	By end of 2002
	Educational Manager

Manager A&E

HR Manager
	

	2
	Strengthen the access and equity performance with increased opportunities provided for people with disability.
	Increase the profile of Learning Support Lecturers to work with people with disability across the Institute.
	By end 2003


	SSO, Learning Support lecturer


	

	5. 
	6. 
	Develop learning mentors/ peer tutors to work with people with disability across the Institute.
	By end 2003
	SSO
	

	3
	Build competencies in inclusive workforce practices into relevant programs.
	Consider vocational skills to support the inclusion of people with disability in the workplace, in line with ANTA’s review of the incorporation of under- pinning knowledge and competencies into training packages.
	By end 2004
	Educational Managers
	


Disability Action Plan (DAP) 2002-2004

Focus Area 7: Marketing and Information
Institute Objective:
Positively promote equitable access to both potential and current students and graduates at all levels of training to employers.  
	Strategies
	Actions
	Timeframe
	Accountability  
	Outcome

	1
	Market the value of the institute to potential students with disability, their key support networks and formal and informal sources of advice and career information.
	Further develop marketing information and strategies for promoting the participation of people with disability in vocational education and training that are consistent with the findings of the ANTA National Marketing Strategy (1999).


	By end 2002
	Manager, A&E, PPO


	

	1. 
	2. 
	Market the institute in alignment with the VET sector, to people with disability and their key support networks.
	By end 2002
	Manager A&E, PPO
	

	2
	Undertake marketing with employers about the value of investment in graduates who have disability.
	Incorporate the value of Institute graduates with disability in VET marketing strategies directed to employers.


	By end 2003


	Educational Managers


	

	3. 
	4. 
	Promote people with disability to employers as apprentices and trainees within the New Apprenticeship Scheme.


	By end 2002
	Educational Managers
	

	3
	Recognise the significant achievements in education and training outcomes for people with disability.
	Awards to be given to people with disability for excellence in the achievement of outcomes and publicity to highlight achievements.


	By end of 2003
	Educational Managers, SSO’s, Institute Governing Board
	


Disability Action Plan (DAP) 2002-2004

Focus Area 8: Performance Measurement
Institute Objective:
Improve the reliability and coverage of data collection. 

	Strategies
	Actions
	Timeframe
	Accountability  
	Outcome

	1
	Improve annual data collection protocols with regard to the participation, outcomes and satisfaction of people with disability across the Institute.
	Use existing Institute of TAFE Equal Opportunity Complaint Information sheets to record disability complaint data.


	By the end 2002


	Manager A&E, SSO’s
	

	1. 
	2. 
	Explore the use of a confidential disclosure of disability form after students begin their course at the Institute.
	By mid 2003


	Manager A&E


	

	3. 
	4. 
	Set up a feedback mechanism for people with disability to be involved in outcomes and satisfaction (also mentioned in Focus Area 5).


	By end 2002
	Manager A&E, HR Manager
	

	5. 
	6. 
	Ensure annual reporting includes qualitative and quantitative outcome measures for people with disability.
	By end 2002
	Manager A&E, Educational Managers
	

	2
	The Murray Institute Disability Action Plan is implemented and reviewed in three years.
	Implementation has been carried out, outcomes have been recorded and a new Disability Action Plan has been developed.


	By end of 2004
	Manager A&E 
	

	3
	The Murray Institute Disability Policy is implemented and reviewed in one year


	Implementation has been carried out.
	By end 2002
	Manager A&E 
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