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BACKGROUND
In 1992 the Commonwealth Government passed the Disability Discrimination Act (DDA), to fulfil its international obligation to implement the United Nations declaration that the right to have access to goods and services is a basic human right possessed by all people, regardless of ability or disability.

The DDA aims to remove barriers in the physical environment and in the attitudes and practices of people and organisations that limit people with disabilities from participating in everyday life.

The Act supports the rights of people with disabilities to fair and equitable treatment and makes it unlawful to discriminate against people with a disability in the areas of:

· education 

· accommodation

· access to premises

· the provision of goods, services and facilities

· the administration of Commonwealth laws and programs

· the disposal of land

· requests for information

PURPOSE OF THE ACTION PLAN
This is a corporate plan which outlines strategies for Nambucca Shire Council, in its role as a service provider, that will eliminate discrimination against people with a disability.

The DDA 1992 requires an organisation to develop an Action Plan to eliminate discriminatory practices. The Action Plan is to be lodged with the Australian Human Rights Commission (AHRC).

Council is required to focus on its role as a service provider.

REASON FOR DEVELOPING THE PLAN AND ITS BENEFITS
· improves Council’s image, both as an employer and service provider; and

· assists Council to meet its responsibilities under the DDA and to systematically plan for resources to eliminate discriminatory practices

· minimising complaints, under the DDA, being lodged against Council.

AIMTo develop and implement strategies which assist Nambucca Shire Council to work towards becoming an accessible community to all people, regardless of their abilities or disabilities. 

PRINCIPLESPeople with disabilities have the same basic human rights as others in our society to receive services in a manner which results in the least restriction of their rights and opportunities.

Nambucca Shire Council will respect the rights of people with disabilities and recognise they have the same rights as others to access Council’s services and programs.

Services and programs will be provided, which will assist people with disabilities to fulfil their individual potential.

Nambucca Shire Council will apply policies and practices which facilitate the employment of people with disabilities.

All new facilities operated by Council shall be designed to be fully accessible to persons with all types of disability.

Existing facilities operated by Nambucca Shire Council shall be progressively modified to optimise their accessibility.

DEFINITION OF DISABILITYFor the purpose of this plan, “disability” is defined in accordance with the definition provided by the Disability Discrimination Act (1992). It includes a disability that is:

· physical, eg Cerebral Palsy, Quadriplegia

· intellectual/psychiatric, eg Down’s Syndrome

· sensory, eg visual impairment or deafness

· neurological, eg Epilepsy

· learning related, eg Dyslexia

· a physical disfigurement, eg amputees, Dwarfism

· a disease-causing organism which is present in the body, eg AIDS/HIV.

The definition includes a disability that:

· currently exists

· previously had existed, but no longer does (eg a person who has had a back injury, a heart attack or an episode of mental illness);

· may exist in the future (eg a person with a predisposition to a disease) and

· is believed to have, had or has existed (eg assuming that a person living with an infectious disease has the disease).

Our values in service delivery:

	· Effective Leadership
	· Strategic direction

	· Enhancement and Protection of the Environment 
	· Community Involvement through Partnership with Council

	· Sustainability of infrastructure and assets
	· Actively pursuing resource sharing opportunities

	· Addressing social and cultural needs of the community through promotion of partnerships and provision of facilities and services
	· Maximising business and employment opportunities through promotion of economic development


COUNCIL SERVICES AND FACILITIES
Department of Environment and Planning (DEP)

	· Building Control
	· Community Planning

	· Community Services
	· Companion Animals

	· Cultural Services
	· Development Control

	· Environmental Policies
	· Estuary Management

	· Flood Plain Management
	· Libraries

	· Public Cemeteries
	· Public Health

	· Regulatory Compliance
	· Strategic Town Planning

	· Natural Resource Management


Department Engineering Services (DES)

	· Asset Management
	· Drainage

	· Design
	· Emergency Services

	· Fleet Management
	· Maintenance

	· Parks
	· Noxious Plants

	· Water and Sewerage
	· Roads and Bridges

	· Street Lighting
	· Sporting Fields

	· Traffic Management
	· Works Depot

	· Waste Management
	


Department of Corporate Services (CS)

	· Caravan Parks
	· Contributions Planning

	· Council Property
	· Economic Development

	· Financial Management
	· Financial Planning

	· Governance
	· Information Technology

	· Public Officer
	· Records Management 

	· Saleyards
	· Swimming Pool

	· Tourism
	


Council Services and Facilities continued
Whilst all Council services and facilities are subject to the provisions of the DDA, some of the key services and facilities of importance to people with disabilities are:

	· Access Committee
	· Outdoor and street furniture

	· Beaches
	· Bus stops

	· Boardwalk and footpaths
	· Council buildings and public halls

	· Car parking
	· Libraries and Museums

	· Information on services
	· Parks and recreation facilities

	· Swimming pools
	· Signs, including street signs

	· Reports and publications
	· Dog Licensing

	· Tourist facilities
	· Toilets

	· Doing business
	· Weed control - roadside spraying

	· Roads and traffic
	· Website


COMMUNITY INCLUSION POLICY STATEMENT
Nambucca Shire Council promotes and facilitates inclusion in the community by:

1 Raising awareness and understanding of the DDA through, information and programs involving the community, businesses, Council staff and Councillors.

2 Ensuring that Council creates opportunities and provides access to services and facilities for people with disabilities.

3 Facilitating communication and consultation with the local community.

4 Monitoring the needs of people with disabilities and their carers, responding to those needs.

5 Actively encouraging an informed, equitable and responsible social environment.

NAMBUCCA SHIRE - SELECTED POPULATION CHARACTERISTICS
	
	Males
	Females
	Persons
	%

	Total persons
	8,777
	9,119
	17,896
	100.0

	Aged 14 years and under
	1,747
	1,597
	3,344
	18.7

	Aged 65 years and over
	1,904
	2,146
	4,050
	22.6

	Australian born
	7,408
	7,613
	15,021
	83.9

	Born overseas
	780
	873
	1,653
	9.2

	Speaks English only 
	8,233
	8,538
	16,771
	93.7

	Speaks language other than English
	146
	170
	316
	1.8

	Australian citizen
	8,033
	8,352
	16,385
	91.6

	Unemployed
	599
	375
	974
	

	Employed
	2820
	2,628
	5,448
	

	In the labour force
	3,419
	3,003
	6,422
	

	Not in the labour force
	3,202
	4,085
	7,287
	

	Unemployment rate (%)
	17.5
	12.5
	15.2
	

	Participation Rate
	48.6
	35.0
	37.5
	

	Enumerated in private dwelling
	
	
	17,562
	98.1

	Enumerated in non-private dwelling
	
	
	334
	1.9

	Persons enumerated same address 1 year ago
	6,969
	7,247
	14,216
	79.4

	Persons enumerated same address 5 years ago
	4,501
	4,611
	9,112
	50.9

	Overseas visitor
	40
	61
	101
	

	Population Density

(Persons per Square km)
	
	
	11.99
	

	Overseas visitors included in categories: 'Total persons', 'Aged 15 years & over' & 'Overseas visitor'.

	All other categories exclude overseas visitors.


Source: ABS 2006 Census

PEOPLE WITH DISABILITIES AND THE POPULATION
The NSW Department Ageing, Disability and Home Care estimate that 22% of the population of the Nambucca Shire has a disability. This is around 3,700 people.

One important factor to consider when looking at the number of people with a disability in the Nambucca Shire is that people acquire disabilities as they age and therefore the figures will be affected by the large numbers of older people living in the Shire. 

PEOPLE WITH DISABILITIES AND THE POPULATION (continued)

In the 2006 Census, 1,265 people (or 7% of the total population) in the Nambucca Shire reported that they had need for assistance due to profound disability. Please refer to the following table. 


[image: image1.emf]NAMBUCCA SHIRE   CORE ACTIVITY NEED FOR ASSISTANCE(a) 2006   Source:  Australian Bureau of Statistics 2006 Census of Population and Housing     (a) The “Core Activity Need for Assistance” variable has been developed to measure the number of  people wi th a profound or severe disability.  People with a profound or severe disability are defined  as needing help or assistance in one or more of the three  core activity areas of self - care, mobility  and community because of a disability, long term health condit ion  (more   than 6 months)  or old age.              Age  Gender  Total  Core Activity Need for Assistance    Males  Females   Need for  assistance  No need for  assistance   Need not  stated   0 - 4  513  467  980  13  869  98   5 - 14  1238  1133  2371  64  2150  157   15 - 19  577  550  1127  17  1057  53   20 - 24  334  319  653  22  588  43   25 - 34  6 17  684  1301  39  1199  63   35 - 44  938  1085  2023  70  1850  103   45 - 54  1350  1428  2778  147  2510  121   55 - 64  1307  1311  2618  186  2342  90   65 - 74  1038  1028  2066  161  1820  85   75 - 84  696  837  1533  320  1119  94   85 yrs &  over  169  276  445  226  180  39   Total  8777  9118  17895  1265  15684  946  


The most recent Regional Profile available (released 2006 by the ABS) reports that at the June quarter 2003 there were 1,068 people receiving the Disability Support Pension in the Nambucca Shire and 2,923 were receiving the Age Pension.

The most recent Survey of Disability, Ageing and Carers was conducted by the Australian Bureau of Statistics in 2003 (released 2006), however statistics are not available at the local level. 

DEFINITIONSAccessible Community

One in which the transportation system, physical environment, technological systems, political, cultural, bureaucratic, corporate, social institutions and employment practices are open and available to people with disabilities, providing them with the same opportunities, rights and responsibilities enjoyed by all others.

Community Inclusion

People are able to be involved directly and indirectly in the community.

Continuous Pathway (Australian Standard 1993:7)

An uninterrupted path of travel to or within a building providing access to all required facilities. For non-ambulatory people, this accessible path shall not incorporate any step, stairwell or turnstiles, revolving door, escalator or other impediment which would prevent it being negotiated by people with a disability. 

Development Control Plan

A plan made by the local Council to set specific standards or requirements for planning, building etc.

Disability Action Plan (HREOC 1995:3)

A strategy for changing business practices which might result in discrimination against people with disabilities. An Action Plan will help business to identify these practices and offer a blueprint for change. 

Disability Discrimination

Disability Discrimination happens when a person with a disability is treated less fairly than someone without a disability (HREOC 1994).

Resources

In this plan, “resources” includes funds, people power, structures (eg Committees), staff costs, both currently existing and required.

PRIORITY AREAS FOR ACTION
Physical Access

Goal/Outcome

People with disabilities can move freely around the community and independently access public premises and facilities.
	Strategies
	Resources
	Responsibility
	Timeframe

	Maintain a Mobility Map of central business areas of Macksville, Nambucca Heads and Bowraville; and make it available from Council’s website. 
	Small amount of funding for graphics work if changes are required
	MCCS
	Review once during life of the Action Plan or if there are significant changes to infrastructure

	Audit public halls for wheelchair access and accessible toilet facilities. 


	Council funding as determined by the Budget

External grants and community fundraising
	DES

Manager, Civil Works Technical Officer (Assets)


	Short-term

	Maintain surfaces in an even condition, providing a continuous path of travel
	Assessment of formed footpaths, and works programmed where necessary.

Program of works to replace pavers with concrete
	DES
	Assessments conducted twice per year; annual budget


Physical Access (continued)

	To ensure that Council has a footpath policy which considers the needs of people with disabilities
	Review of Use of Road Reserves and Public Land for Commercial and Charitable Activities
	DEP


	Short term

	Ensure effective provision and use of disabled car parking
	Staff to monitor compliance

Traffic Committee
	DES

Council Ranger
	Ongoing

	Install signs on public toilets with international male and female symbols complying with the Australian Standard
	Cost of replacement signage 


	DES
	Progressively over the life of the plan 


PRIORITY AREA FOR ACTION
Information About Services

Goal/Outcome

To ensure that all public information provided by Council is user friendly and accessible by all residents.

	Strategies
	Resources
	Responsibility
	Timeframe

	Council will use “plain English” in all its documentation and avoid jargon.
	No additional resources required
	Directors
	Immediate and ongoing

	Provide adaptive technology for libraries
	No additional resources required
	MCCS
	Current


PRIORITY AREA FOR ACTION

Waste Management

Goal/Outcome

That people with disabilities and older frail people are able to move household waste/garbage to the footpath for pickup.

	Strategies
	Resources
	Responsibility
	Timeframe

	Council’s preferred contractor has policies and procedures which address the needs of people with disabilities
	Covered by Contract with Handy Bin Waste Services


	DES
	Short term and ongoing


PRIORITY AREA FOR ACTION
Promoting Positive Community Attitudes

Goal/Outcome

Community acceptance of the rights of people with disabilities.

	Strategies
	Resources
	Responsibility
	Timeframe

	That Council will act as a leader on access issues
	Education for Councillors and staff

Council resources for specific projects
	General Manager

Directors
	Ongoing

	Use education and promotion activities to raise community awareness regarding the needs and rights of people with disabilities
	Nothing additional required – build into activities
	General Manager

Directors
	Ongoing


Promoting Positive Community Attitudes continued

	Strategies
	Resources
	Responsibility
	Timeframe

	The Access Committee to continue its promotional work and be actively supported by Council
	Annual allocation of Council funds for workshops special projects and Access Committee training
	DEP

MCCS
	Ongoing


PRIORITY AREA FOR ACTION
Employment And Staff Training

Goal/Outcome

Fairness and equity in Council’s human resource practices

	Strategies
	Resources
	Responsibility
	Timeframe

	Implementation of the Workplace Equity and Diversity Strategy
	To be determined
	MHR
	In accordance with the Strategy


PRIORITY AREA FOR ACTION
Participation

Goal/outcome

To ensure that people with disabilities have the opportunity to participate actively in their community in recreation, cultural, political and community events and in the decision making.
Participation continued

	Strategies
	Resources
	Responsibility
	Timeframe

	Utilise Council’s web page to encourage participation
	Adaptive technology at libraries
Relevant information to be placed on NSC website using current staff resources
	Manager Community and Cultural Services

General Manager
	Current and ongoing

	Conduct meetings of Council and within the community at accessible venues with accessible facilities
	Council staff training

Specialised equipment
	General Manager
	Current and ongoing


PRIORITY AREA FOR ACTION
Development

Goal/outcome

To ensure that all new work approved by Council makes appropriate provision for disability access.
	Strategies
	Resources
	Responsibility
	Timeframe

	Council has a Development Control Plan for Access
	No additional resources required
	DEP 
	Current and ongoing

	Builders, Architects and Developers have access to information regarding access for people with disabilities
	Brochures, copies of Standards, information regarding websites
	DEP
	Current and ongoing


NAMBUCCA SHIRE COUNCIL
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		Age

		Gender

		Total

		Core Activity Need for Assistance



		

		Males

		Females

		

		Need for assistance

		No need for assistance 

		Need not stated



		0-4

		513

		467

		980

		13

		869

		98



		5-14

		1238

		1133

		2371

		64

		2150

		157



		15-19

		577

		550

		1127

		17

		1057

		53



		20-24

		334

		319

		653

		22

		588

		43



		25-34

		617

		684

		1301

		39

		1199

		63



		35-44

		938

		1085

		2023

		70

		1850

		103



		45-54

		1350

		1428

		2778

		147

		2510

		121



		55-64

		1307

		1311

		2618

		186

		2342

		90



		65-74

		1038

		1028

		2066

		161

		1820

		85



		75-84

		696

		837

		1533

		320

		1119

		94



		85 yrs & over

		169

		276

		445

		226

		180

		39



		Total

		8777

		9118

		17895

		1265

		15684

		946





NAMBUCCA SHIRE


CORE ACTIVITY NEED FOR ASSISTANCE(a) 2006


		Source:  Australian Bureau of Statistics 2006 Census of Population and Housing






		(a) The “Core Activity Need for Assistance” variable has been developed to measure the number of people with a profound or severe disability.  People with a profound or severe disability are defined as needing help or assistance in one or more of the three core activity areas of self-care, mobility and community because of a disability, long term health condition (more than 6 months) or old age.  








