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Disability Action Plan 2006

for North Ringwood Community House Inc
Mission Statement

· North Ringwood Community House Inc. is a non-profit organisation, managed by and responsive to the community.  The House provides opportunities for personal growth, skills development and social interaction through a broad range of educational and support services.

Statement of Purpose

The purposes for which this association was established are:

· To provide a place for people in the community to meet, learn & share ideas, skills & resources within an atmosphere of equity & acceptance.

· To operate as a non-profit organisation.

· To respond to the needs of the community by providing a range of services & resources & to reflect these needs as they change.

· To inform the community of the services & resources available at the House.

· To encourage exchange of information & networking with other social welfare & community organisations, training providers & service providers.

· To encourage participation & inclusion by people of all nations, abilities, gender, socio-economic background & age group.

Profile

North Ringwood Community House was established in 1975 and is a small to medium size organisation with an average annual turnover of $290,000.  Just over 1/3 of the annual income is received from Maroondah City Council, the Department of Human Services, the Department of Victorian Communities and the Adult Community & Further Education Board. The remaining income is generated from fee for service courses and activities.  The House is a Registered Training Organisation providing nationally recognised training in English as a Second Language and Community Services.  Approximately 500 people access the Community House each week, participating in adult education courses and activities and utilising the children’s services programs. 

The educational and support services offered at the House include:

· Nationally Accredited Training Programs

· Computer Training

· Health & Fitness programs

· Art & Craft courses 

· Special Interest activities

· Social Groups

· Children’s Services including crèche, occasional care & 3 year old activities

· Room Hire facilities

· Tax Help

In recognition of the fact that members of our community with disabilities may have greater difficulty in accessing our services the North Ringwood Community House Inc. recognises that a Disability Action Plan is needed to address the inequities.

Areas, which are of concern, are:

· Physical Access

· Enrolment

· Participation & Student support services

· Curriculum development, accreditation & delivery

· Elimination of harassment & victimisation

Maroondah City Council arranged an assessment of North Ringwood Community House facilities through Access Audit Australia.  The issues relating to participation by people with disabilities, which were identified during the audit, have been included in this plan.

This Action Plan has been developed to meet the requirements of the Commonwealth Disability Discrimination Act (1992) and the Disability Standards for Education (2005)

The Plan will be reviewed annually by the Committee of Management and staff to ensure that it meets both the intention of the Mission Statement and the legal requirements of the Disability Discrimination Act Education Standards.

Explanation of Terms:  Reasonable Adjustments
Where the term reasonable adjustments has been used the organisation’s intention is that consultation will be encouraged between the organisation and a student with special needs to determine the needs of the student and to be able to reach, where possible, a suitable outcome for the student.  Reasonable adjustments will be made and reasonable steps will be taken in consultation with the student on a case-by-case basis in order that students with disabilities can be accommodated and are given the same opportunities to enrol, attend and be assessed for competence as students without disabilities.  Due consideration will be given to factors such as: the need for adjustment, the course pre-requisites, AQTF or other relevant educational standards requirements, the physical needs of the student, physical limitations of the building, equipment, course material, class size, the needs of the other students, possible disruptions to the delivery of the course and their implications, financial implications and limitations, duty of care factors and matters of privacy.  In considering all these factors, limitations may preclude the Community House from being able to assist the student.

Physical Access

Aim: To provide physical resources to meet the needs of adults/children with disabilities
	Objective 
	Action
	Responsible Person
	Performance Indicator
	Timeframe

	To identify any potential barriers relating to physical access & determine priorities.
	Assess areas for physical access.

Arrange an access audit through Maroondah City Council & Access Audit Australia in order to assess NRCHI facilities with regard to the Disability Standards
	Manager & Committee representative.
	Audit completed.

Required actions identified.
	Before Dec 2006

	To ensure toilet facilities are available for people with physical disabilities. Presently toilet & bathroom facilities with wheelchair access are only available in the Front Building.  No toilets for the disabled are available in the rear building.
	Classes with physically disabled students where possible will be timetabled in the front building. Where this is inappropriate every effort will be made to assist the student to find a similar class at another more suitable centre.

Continue to explore funding opportunities to extend the Back Building.
	Manager
	Physically disabled students are accommodated either at North Ringwood Community House or in another similar centre.
	Immediate & Ongoing

	To provide safe outside access for people with physical disabilities.
	Maintain the gravel in the Community House car park to alleviate potholes.

Continue to liase with the Holy Spirit Parish re sealing the Community House car park.
	Manager & the Holy Spirit Parish 


	No potholes.

Car Park made safe for disability access.
	Before 2007

	
	Seek funding to modify the external ramp at front entrance to main building as per Australian standards.
	Manager
	Ramp modified
	2007

	To provide easy access to appropriate services.
	Provide appropriate signage at the main entrance to the Community House giving directional & general information about buildings, facilities & services.

Implement a “buddy” system for people with physical disabilities. 
	Manager
	Signage installed

“Buddy” system implemented as appropriate.
	2007/2008

Ongoing as required


Enrolment

Aim: Prospective students with disabilities are able to enrol in a course or program, are able to make informed learning choices & are provided with the necessary reasonable adjustments to do so.

	Objective
	Action
	Responsible Person
	Performance Indicator
	Timeframe

	To ensure that people with disabilities are aware of the courses & activities that we offer.
	Expand the mailing list to include more disability organisations.

Directly advertise courses in areas where people with disabilities have access.
	Administrative Assistant
	Number of enquiries from people with disabilities & disability organisations will be monitored.
	Immediate

	To ensure that people with disabilities are able to enrol in courses without undue difficulty.
	Review enrolment procedures to ensure that they are easy to understand & administer.

Provide professional development for administrative staff.

Revise participant satisfaction surveys to include a question relating to enrolment procedures.

Provide people with physical disabilities direct access to the administration office rather than processing the enrolment at the reception counter.


	Manager & Administrative Staff
	NRCH will monitor the satisfaction surveys for feedback on the enrolment process.
	2007 & ongoing

	To ensure that students with disabilities are able to participate in the learning experiences, including the assessment & certification requirements of a course or program on the same basis as a student without a disability.
	Consult with the person with a disability or their carer to ascertain special requirements for the student to participate in the course.

Consult with the Ace Disability Network to find out what disability specific resources they are able to provide.

Make reasonable adjustments to assist people with disabilities.
	Manager & Administrative Staff
	Consultation process carried out.

Reasonable adjustments made where appropriate.
	As required

	To ensure that prospective students are informed of any prerequisites for course participation prior to enrolment.
	Develop & review programme & course prerequisites for all courses.

Ensure that these are made available to all students prior to enrolment.
	Manager
	Pre-requisite lists for courses are available to all students.


	2007


Curriculum Development, Accreditation and Delivery

Aim: Ensure that Course Delivery, Learning Activities, and Teaching Materials meet the needs of students with disabilities and the intended educational outcomes including assessment and certification requirements

	Objective
	Action
	Responsible Person
	Performance Indicator
	Timeframe

	To ensure that students with a disability will not be disadvantaged by the course curriculum & delivery strategy.
	Peruse the course curriculum & delivery strategy with the tutor/tutors to identify any potential barriers for participation.

Make reasonable adjustments to ensure that course delivery, learning activities, teaching materials & assessment tasks are designed to meet the needs of students with disabilities. 
	Manager & tutor/tutors
	Number of people with disabilities successfully completing courses.
	Ongoing


Participation and Student Support

Aim:
· Course activities are sufficiently flexible for all students to participate

· Learning activities are negotiated (where applicable) agreed on & implemented

· Reasonable alternative learning activities are offered where necessary
	Objective 
	Action
	Responsible Person
	Performance Indicator
	Timeframe

	To provide human resources and support services to ensure that a student with a disability can achieve the same learning outcomes as students without a disability.
	Promote inclusive teaching & support service strategies for staff.

Tutors & staff will be trained on a needs basis to gain an understanding of students with special needs. 
	Manager
	Support services are provided. 

Number of people with disabilities achieving learning outcomes.
	As Required


Harassment and Victimisation

Aim: 

· Policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimisation on the basis of disability.

· Complaints procedures are fair, transparent & accountable

· Staff & students are aware of their rights & responsibilities under Federal Discrimination Act 1992
	Objective
	Action
	Responsible Person
	Performance Indicators
	Timeframe

	To ensure that people with disabilities feel comfortable in the Community House environment & are not subject to victimisation or harassment.
	Professional Development will be made available to all staff & tutors to raise awareness on issues relating to the Disability Discrimination Act and the Education Standards.
	Manager
	Number of people with disabilities re-enrolling in courses.

Staff & tutors aware of any issues that may arise.
	Before Dec 2007

	To ensure that policies & procedures allow for any complaint relating to discrimination on the basis of disability to be dealt with swiftly and in a fair, transparent & accountable manner.
	Staff, tutors & students made aware of policies & procedures relating to discrimination through staff induction, tutor information kits & student handbooks. 

Grievance policy & procedure to be displayed in each training room.
	Manager
	Grievances handled according to NRCH grievance policy & procedure. 
	Ongoing


� EMBED MS_ClipArt_Gallery  ���





North Ringwood Community House Inc.





120 OBAN ROAD, NORTH RINGWOOD 3134


Telephone: 9876 3421


Facsimile: 9879 0739


Email: � HYPERLINK mailto:nringchi@vicnet.net.au ��nrch@bigpond.net.au�


                 ABN  78 052 679 939








[image: image2.wmf]_1017052231

