D.D.A. ACTION PLAN O’DRISCOLL COACHES
T/A  DERWENT VALLEY LINK

History


O’Driscoll coaches formed in 2006 after the O’Driscoll family purchased Ace coaches.


On 1 January 2009 new general access service contracts were issued and O’Driscoll coaches obtained the general access service from New Norfolk in Tasmania’s Derwent Valley to Hobart.  Following on in February 2009 the service was extended to provide a daily general access service to Ellendale and our service development plan for the future has proposals to extend the services further into the upper Derwent Valley.

The Service


Trading today as Derwent Valley Link, we provide 10 services to Hobart Monday to Friday, with 9 of these services being return.  On Saturday we provide 4 return services to New Norfolk, the Saturday service operates on public holidays excluding Christmas Day and Good Friday.  A general access service has been introduced on the Boyer Road, previously only serviced by school bus.
The Fleet


At the commencement of our contract, 3 new Mercedes Benz buses were put into service, one of which is a low floor, full access disability vehicle with the capacity to carry two wheel chair passengers. Under floor luggage bins in all our coaches cater for other disability aids (e.g. walking frames etc).  A second low floor coach has been purchased and along with additional services to our timetable will be implemented mid June 2009. These vehicles provide at least 25% of our services with D.D.A. compliancy and a future vehicle replacement program is in place.
Infrastructure


Derwent Valley Link launched a web site in March 2009 that features comprehensive timetables with clearly marked wheel chair accessible services.  Enlarged time table information is printed and available at various stops throughout the bus routes the larger print time tables are available on request.
Staff Training


Staff are being trained in recognising and assisting passengers with disabilities and will ensure any assistance required is made available; this may include oral or written information, time table enquiries, checking that seats are available for carers and guide dogs beside the disabled persons.
The Future


Derwent Valley Link is liaising with relevant government departments (DIER) and local councils along with the Tasmanian Bus Association in a continual effort to improve infrastructure and other access issues arising from operating rural bus services.  The implementation of D.D.A compliant bus stop blades and investigation of better lighting, shelters and pull off areas on rural roads that lack footpaths and kerbs are part of our future action plan (see attached plan).
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