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�1.	INTRODUCTION



The Open Learning Institute (OLI) was established in November 1993.  The Institute offers a wide range of courses in an open and flexible learning environment.



The preparation of a Disability Discrimination Act Action Plan indicates the commitment of the OLI to meeting the needs of students with a disability.







2.	BACKGROUND



There are currently 15,107 students enrolled with the OLI.  A total of 545 OLI students identified themselves on their enrolment form as having some form of disability.  Some students indicated more than one type of disability.  Numbers in the different categories of disability were as follows:



Hearing	77

Visual		113

Physical	141 (inc. 24 wheelchair users)

Intellectual	40

Unknown	198



The Open Learning Institute offers flexible courses which although not specifically designed for students with a disability, offer great advantages to anyone who for whatever reason, wants to complete their studies in a more flexible manner.



Courses at the Open Learning Institute are designed to give all students greater choice about when they enrol, how long they take to finish the course, and where they study.  Students can choose a workload which is suited to their home or work commitments or other factors, such as a disability.



There are many factors which make the completion of study modules at the OLI easier for people who have a disability including:

attendance at face-to-face classes is not required  

a break can be taken from study if the disability is episodic

up to 12 months can be taken to complete a module

many learning resources are readily available in audio format, and 

alternative formats are generally available upon request

students can complete an increasing number of subjects ‘on-line’, so that access to a computer with its own facilitative software is all that is needed.



	

�3.	ISSUES



A review of the OLI services and operations identified a number of issues which need to be addressed in the plan.  These are detailed in the following section.





3.1	Learning Access

As already noted, open and flexible learning delivery provides learning opportunities for people with a disability.  Specific actions taken by the OLI include the following:



Self-paced learning was introduced in January 1995.



Examinations on demand were available from the beginning of 1996.



Students submit assignments as they complete them and nominate for examinations when they are ready to sit.



Equipment was purchased to provide learning and library reference materials and textbooks in alternative formats.



OLI Library staff provide learning, text, and reference materials on audio tape and with tactile images, and scan textbooks and library reference materials for conversion to ASCII format on computer disk.



The OLI printing staff convert printed materials, including exams, to large print format and print, on request, learning materials on coloured paper to meet the needs of students with dyslexia.





3.2	Physical Access

	It is anticipated the OLI will undergo a TAFE Queensland Accessibility Audit during 1997-98.  In the meantime, the following changes have been made to the physical environment with a view to making it readily accessible to people with impaired mobility.



Street level entrances which can be accessed via self-opening doors with level approaches have been made to:



Level 1 (Open Learning Centre Videoconference facility, Printery, and Sales and Distribution Centre)



Level 2 (Reception area, Directorate, Library, conference rooms, Teleconference room, Accounts section)



A lift has been situated towards the rear of the building to provide access to:



Level 3 (VET directorate, Teaching teams, Library Information Management Services, VEATT).  The lift is large enough for a wheelchair to be manoeuvred once inside.



A parking space reserved for people with a disability has been established immediately in front the main entrance in Cordelia Street.  Kerbing needs to be modified to allow a person in a wheelchair to move from the road to the footpath.



A section of the front desk in the reception area has been adjusted to a height suitable to people using wheelchairs.



Wheelchair accessible toilets have been situated near the lifts of levels 2 and 3.



Information about the physical accessibility of the premise is made available on the OLI Student Services Home Page and on VETTWeb.





3.3 	Information Support

Information about support to students with a disability is provided in the Student Services Home Page, in the Student Guide, at Expos and other OLI promotional activities. Information about support to students with a disability is also given to all potential students in the enrolment packages sent to them following their initial enquiry.



The flexible delivery and distance learning materials of the OLI are helpful to students with particular types of disability, such as deafness, episodic or chronic illness, or problems with mobility.  Students with other needs and who require such assistance as materials in alternative format for instance, are invited in the enrolment package flyer to contact the Disability Support Officer to make their needs known.



A section of the TAFE Queensland enrolment form invites students to disclose any disability they may have.  From time to time such information is used as a general guide as to what services may be required. The Disability Support Officer contacts students who respond with requests for information or assistance.



The OLI takes the necessary action to comply with the policy of TAFE Queensland with regard to the confidentiality of information disclosed about students with a disability.





3.4 	Hearing Support

	The OLI has two TTY’s.  One is in the Enquiries section and one is with the Disability Support Officer. The one retained by the DSO is unreliable and will probably need to be replaced.



	Few videos are captioned at present.  Preliminary action has taken place to purchase a TV with a Caption Decoder so that captioned TV transmissions can be recorded for deaf and hard of hearing students.



	There is scope to provide AUSLAN interpreters for deaf students attending workshops.



	There are presently no hearing loops in any of the training/conference rooms.





3.5 	Vision Support

	Support for blind/low vision students is provided through course notes, text books and library reference materials in alternative formats following requests from students.  Depending on the student’s preference, these learning materials may be provided on:



audio tape

computer disk, or in

enlarged print



	Graphic material can be provided in tactile form.



	The OLI has purchased a stand alone voice synthesiser and screen readers for both DOS and Windows.  This is available on loan to low vision or blind students who do not yet have this technology and would like to try it.  Training has been provided in the use of the “Jaws” screen-reader for Windows, to the first student borrower.





3.6	Promotion and Marketing

	The OLI students are drawn from throughout all of Queensland.  The Institute does not have an ongoing relationship with any local/regional disability organisation.  There is an opportunity therefore, to develop a working relationship with the appropriate peak bodies.



	Advertising of the OLI is usually in The Courier-Mail.  The TTY number used in the OLI Enquiries section is given in the advertisement.





3.7	Staff Training

	A few staff have some experience in providing educational services to students with a disability.  Generally staff report they do not have expertise in this area.  There is an opportunity to carry out ResponseAbility training at the OLI when the proposed new course is released by ACTRAC.





3.8 	Disability Support

At present support services are provided by one staff member acting in a voluntary capacity to liaise with students and provide OLI learning materials on disk and co-ordinate other services.  There is scope to provide disability support services to assist students with a disability.







�4.	METHOD



4.1	An internal review was conducted of OLI operations to identify the main issues.



4.2	A random sample of 60 students with different types of disability were contacted by letter and invited to respond to the issues important to them.  Student feedback was taken into account in the preparation of the final version of the Action Plan.



4.3	An Action Planning meeting was held involving various OLI staff with an interest and/or involvement in student services.  Judy Hartley, the TAFE Queensland Social Justice Network Executive Officer - Disability also attended.  The meeting examined a draft Action Plan and made recommendations.



4.4	The amended draft Action Plan was presented to the VET Consultative Committee, the OLI Executive and the Institute Council for consultation and feedback.

�5.	PLAN



GOAL



To support the learning outcomes of students with a disability.



OBJECTIVES



Develop learning methods and resources which enhance access to learning by people with a disability.



Ensure ease of physical access to facilities.



Disseminate information regarding available Institute support services.



Establish an Institute culture which recognises the needs of students with a disability.





STRATEGIES



Continue to provide learning and reference materials and text books in alternative formats in response to requests from individual students and to loan supportive technology.



Make the OLI Handbook available in alternative formats and on disk.



Purchase a TV with a caption decoder to enable captioned videorecordings for student use.



Upgrade current TTY resources with the purchase of an additional TTY.



Audit learning materials and place those incorporating video resources on a priority list for captioning.



Purchase a portable hearing loop and train appropriate staff.



Provide Auslan interpreters for deaf students attending workshops.



Negotiate with the City Council to replace the kerbing next to the reserved parking space with a concreted slope.



Liaise with the Fire Department to establish the best procedures for evacuating wheelchair users from different levels of the building and provide training to staff in the procedures.



Install flashing lights at various locations in the building to serve as alarms for deaf students.



Assess and implement the recommendations of the TAFE Queensland Access Audit when this is completed.



Provide information regarding physical access facilities in the OLI Handbook and in pre-enrolment information.



Update information relating to physical access in each edition of the Student Guide, OLI Handbook and on Student Services Web pages as improvements are implemented.



Provide information in alternative format versions of the OLI handbook and Student Guide (ASKII file on computer disk, audio tapes and large print).



Provide TTY details in promotional brochures.



Include the TTY numbers in all OLI advertising and list them in the White and Yellow Pages and TTY directory.



Provide information about OLI courses, services and support on computer disk, audio tape and large print, via OLI handbook.



Distribute material in alternative formats to Blind/Low Vision Community support organisations.



Establish opportunities to advertise or submit articles about the services of the OLI in Blind/Low Vision Community newsletters.



Promote the services of the OLI to disability organisations throughout the state and seek feedback from such organisations regarding student needs.



Advertise the services of the OLI in local disability newsletters and Radio PH (radio for the print handicapped).



Implement ResponseAbility training when the new course is made available to TAFE Institutes.



ResponseAbility training to be included in the induction of new staff.



Develop QA procedures to ensure that the information relating to a student’s disability is adequately protected from inappropriate use and/or disclosure.



Reproduce the TAFE policy statement regarding confidentiality in the Student Guide and the OLI Handbook.



Provide Disability Services Officer (DSO) Services to support students with a disability.



Investigate any complaints regarding service delivery to a student with a disability.



Include questions in Client Satisfaction Surveys relating to accessibility of educational services for students with a disability.







PERFORMANCE INDICATORS



The completion rate for students with a disability is equal to the completion rate for the OLI student population.



The client satisfaction survey records a satisfaction rate for students with a disability which is equal to the satisfaction rate for the OLI student population.







IMPLEMENTATION



Strategy implementation will be co-ordinated by the Disability Services Officer (DSO).  The Disability Services Officer will liaise with officers of the OLI to assign implementation responsibility to those officers with specific organisational responsibilities for particular strategy initiatives.



The strategies will be progressively implemented during the 1997/98 and 1998/99 financial year periods.
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