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DISABILITY ACTION PLAN

OUR ORGANISATION

The Port Fairy Community Group is a ‘not for profit’ organisation which aims to improve social equity, participation and quality of life of the community. This is achieved in part by the provision of the Adult Education program. We deliver a variety of programs, classes and activities to the surrounding community of Moyne Shire. 

AIMS

Our aim is to provide basic education to adults as well as skills required for re-entry into the workforce and/or social community.
POLICIES AND PROGRAMS

PFCH offers a range of adult, community and further education programs that span all aspects of social and occupational development which contribute to the development of learning.
MONITORING AND REPORT REQUIRMENTS

The Coordinator and the Vice Chair will ensure monitoring of the plan occurs within the organisation and will include any external reporting as required.

COMMUNICATION STRATEGY

The Disability Action Plan will be discussed at Staff and Committee meetings.
The Coordinator will report to the Committee of Management on the status of the PFCH Disability Action Plan.
OUTCOMES AND PERFORMANCE INDICATORS

Enrolment

Aims:   

· Information about enrolment processes addresses the needs of students with disabilities and is provided in a range of formats.

· Enrolment procedures can be completed without undue difficulty.

Outcome 1: 
Prospective students with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so. 

	Issues
	Actions 
	Performance Indicators
	Who consulted / Responsible persons / Timeframe

	Office & Classroom Access

- Gate handle too high

- Signage unclear

- parking - ground surface is uneven,  no designated space

- front door – step, door handle

Small area to fill out enrolment form

Lack of alternate modes of enrolment


	Lower gate latch or change gate

Update signage, put up posters

Ask Council to asphalt ground & put up parking signs

Provide a ramp, doorbell for assistance, change hinges

Set up an enrolment desk,

Provide help with filling out an enrolment form; provide online enrolment, larger print form

	Tested by 2 experienced people
Feedback from House users
	Vice chair committee
Coordinator / committee

End of 2006 



Participation
Aims:   

· Course activities are sufficiently flexible for all students to participate; 

· Learning activities are negotiated, agreed on and implemented;

· Reasonable alternative learning activities are offered where necessary;

Outcome 2: 
Our students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.
	Issues
	Actions 
	Performance Indicators
	Who consulted / Responsible persons / Timeframe

	Document and promote inclusive teaching strategies for staff 
Toilet access – step, rails


	Training sessions for staff
Provide ramp or adjust ground height; put up rails


	Staff attend training and incorporate inclusive teaching strategies 
Client feedback

	Tutor/administrator
Mid 2007
Moyne Shire rural access worker




Curriculum Development, Accreditation and Delivery
Aims:   

· Curriculum, teaching materials and the assessment and certification requirements are appropriate and accessible.

· Course delivery modes and learning activities take account of the learning capacities and needs of the student and meet intended educational outcomes.

· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into alternative accessible formats is done in a timely manner.

Outcome 3: 

Our students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.

	Issues
	Actions 
	Performance Indicators
	Who consulted / Responsible persons / Timeframe

	Teaching materials only provided in written format

Noisy environment with other classes going on, people coming and going, etc.


	Ensure materials are made available in alternative formats –Audio, online, electronic, larger print.

Magnifying glasses available

Adapt presentations to the needs of students

Tutor can provide alternative training – One on one.

Provide small class sizes, good communication, cater to different learning styles

Research extra space 

	Evaluated by classroom users
	Tutors

Rural access officer

Mid 2007


Student Support Services
Aims:   

· Staff are aware of the specialised support services available for the student and are provided with information that enables them to assist the student to access required support. 

· Access to specialised services for the student, where necessary, is facilitated, including through collaborative arrangements with specialised service providers in health, personal care and therapy, speech therapy, occupational therapy and physiotherapy. 

Outcome 4: 
Our students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability, and to access specialized support services where necessary.

	Issues
	Actions 
	Performance Indicators
	Who consulted / Responsible persons / Timeframe

	Lack of awareness of support services available


	Ensure staff and students are aware of support available. 
Liaise with disability support networks & other organisations

Update signage and information available -
Ramps, space in classroom, rails in toilets, disabled parking

	Well publicised in brochures; document showing support services available

	Rural access officer; Coordinator

Mid 2007


Harassment and Victimisation
Aims:   

· Our policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimization on the basis of disability.

· Complaints procedures are fair, transparent and accountable.

· Staff and students are reminded from time to time of their rights and responsibilities under the federal Disability Discrimination Act 1992 (DDA).

Outcome 5: 
Our students with disabilities learn in an environment that is free from discrimination caused by harassment or victimisation on the basis of their disability.

	Issues
	Actions 
	Performance Indicators
	Who consulted / Responsible persons / Timeframe

	Staff and students are unaware of their obligations under the DDA and  of the rights and responsibilities of people with a disability 
Grievance policy not displayed


	Ensure staff and students are aware of their obligations. 
Display grievance policy in classroom, publicise widely

	Complaints Procedures document modified to include the rights and responsibilities of people with a disability 
Widely publicised within organisation to both staff and students.  

	Rural access officer;

House users

End of 2006 and ongoing


This Plan will be circulated to tutors, co-ordinators and committee of management for their input. 
It continues to be a working document and has been developed as a result of guidance from the Equity Research Centre and ACFE.
Danielle Greenwood

Adult Education Coordinator, Port Fairy Community Group Inc.
2006
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