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1. INTRODUCTION

1.1 The Federal Disability Discrimination Act (DDA) is legislation intended to ensure that people with a disability have equal access to services and facilities and are treated as fairly as people without a disability.

1.2 Part 3, Section 59 to 65, allows an organisation to register an Action Plan with the Human rights and Equal Opportunities Commission, The DDA Action Plan to detail the strategies, to be implemented in order to comply with the Act.

1.3 This DDA Action Plan represents the City of Prospect’s strategy for complying with the Disability Discrimination Act (DDA) and outlines Council and staff responsibilities in responding to the Act.

1.4 This Action Plan provides a strategy for changing those Council practices which may result in discrimination against people with disabilities.  As a service provider, the Council needs to treat those people with a disability as full participants of their community with the same human rights and opportunities as others.  

2. THE DISABILITY DISCRIMINATION ACT (1992)

2.1 The late Elizabeth Hastings, Disability Discrimination Commissioner at the time of the Acts introduction in 1996 said “The DDA recognises the real composition of the real community and requires that all people have equal access to the ordinary rights and responsibilities of citizenship.”

2.2 Section 4 of the DDA provides definitions of disability, which includes a disability that is physical, intellectual, psychiatric, sensory (e.g. a hearing impairment or vision impairment), neurological, learning (e.g. dyslexia), physical disfigurement, or the presence in the body of disease causing organisms (e.g. HIV/AIDS).  

2.3 The Act includes a disability that presently exists, previously existed but no longer exists (e.g. a person who has had a back injury, a heart attack or an episode of mental illness), may exist in the future (e.g. a person with a generic predisposition to disease (such as Huntington’s Disease or heart disease, or a person who is HIV positive), or is imputed to a person (e.g. assuming that a person living with someone who has an infectious disease also has the disease).  Section 4, DDA.

2.4 The Act prohibits discrimination not only against people who have a disability, but also against a person who is an “associate” of a person with a disability (e.g. a spouse, cohabiter, relative, carer) or a person in a business, sporting or recreational relationship with a person with a disability.

3.
VISION MISSION & CORE VALUES
3.1 The vision for the City of Prospect, the mission statement of the Council of the City of Prospect and the core values of the organisation are subtitled as (Attachment 1) and underpins all of Council’s actions and values.

4
DEFINITIONS AND STATISTICS
4.1 The World Health Organisation (WHO) classifies disabilities using the terms impairment, disability and handicap.  These terms are defined as follows:

4.1.1
Impairment


An anatomical or functional abnormality or loss.

4.1.2 Disability

A loss or reduction of functional ability resulting from an impairment. People with disabilities may have one or a combination of impairments.

4.1.3
Handicap

The disadvantage or social consequence caused by disabilities resulting from impairments.

4.2
Statistics

The ABS 1998 “Disability, Aging and Carers Survey” states that some 22.4% of the Australian population has one or more impairment or long term health conditions. ABS found that 18% of those who had one or more disabilities as a result of their condition. That 14% of those also believed they experienced a social handicap as a result of their disability.  More than half of all people with a disability had a physical impairment. Almost a third of those had only one disability while another third had a combination of impairments (almost 1/3).  The rest had sensory impairment only.  18% had psychological and 9% had intellectual impairment.

4.3
Geographic

The City of Prospect covers an area of some 7.7 square kilometres and is home to more than 19,000 residents.  The City has considerable living appeal, with its heritage homes, treelined streets and a central location only a few minutes walk to Adelaide.  The City has three major north south access routes and is ringed by major arterial roads.  It is mainly a residential city, with strip commercial along the main roads, a major shopping precinct on the northern boundary and two neighbourhood shopping areas along busy north-south roads.  The perimeter roads carry high volumes of commercial traffic.

4.4 Demographics

Demographically, there is a predominance of the 25-29 year old age group, followed by the 30-39 year old age group. Together these groups add up to 50% of the population, with the over 50 year old age group making up 25% of the population.  The majority of the population is middle class or professional (40%) and clerical, sales and service workers (17%).  Quite a large proportion of the population are young professionals with or without children. ABS statistics suggest some 4,500 people within the City of Prospect would have some form of disability in the City.

5.
AIM

5.1 The City of Prospect has developed this draft Action Plan which identifies any discriminatory practices that exist and suggests strategies to redress those practices in order to ensure a climate of inclusion.

5.2 This draft plan is a dynamic document and is expected to change as the community as a whole and those people with disabilities become involved in consultation processes and Council Officers develop their skills in the practical implications of the DDA.

5.3 The City of Prospect Action Plan has been endorsed by the community and adopted by Council and lodged with the Human Rights and Equal Opportunity Commission (HREOC).

6.
OBJECTIVES

6.1 The objectives of this developing project and development of this disability discrimination action plan are to:-

6.1.1 Consult with the community and in particular those in the community with disabilities to enable Council to develop a Disability Discrimination Act Action Plan that will meet their long term needs and is suitable for lodgment with the Human Rights and Equal Opportunities Commission.

6.1.2 Recognise that in view of the physical and financial resources needed to meet the objectives of the Action Plan that prioritisation of actions and resource allocations is required.

6.1.3 Establish commitment of the Council and its employees to the ongoing development and implementation of the plan.

6.1.4 Increase access to public and community facilities for people with disabilities by developing cooperation between Council and other levels of Government when planning and delivering services.

6.1.5 Ensure that the ongoing delivery of Council services is in keeping with the changing needs of the whole community including the needs of the disabled.

6.1.6 Seek to ensure that equal employment opportunities are provided for those persons with disabilities.

6.1.7 Identify those areas that may create barriers to persons with disabilities and to develop strategies that set priorities and programs for the systematic removal of those barriers.

6.1.8 Ensure that plans and designs for the provision of future civic facilities by Council comply in all respects to the prevailing design standards of the day to facilitate access for disabled persons.

6.1.9 Ensure that as far as possible all Council services are accessible to people with disabilities.

6.1.10 Ensure that external consultants or contractors engaged by Council comply with the aims and objectives of this Action Plan.

6.1.11 Modify Council policy in respect to the review of Council Actions - Grievance Procedures to incorporate consideration of complaints or submissions in respect to the DDA.

7.
ACTION PLAN DEVELOPMENT 

7.1 The process of developing this Action Plan has taken three years. The reason for this in part is that external advice and expertise was sought and the community have been involved in the process.

7.2 The following timetable describes of events right through to the anticipated date for lodgment with the Human Rights and Equal Opportunity Commission.
7.2.1 April 1998

Council approved the establishment of a DDA Reference Group comprising Members of the Council, members of Council staff and members from the Prospect Community to assist in the development of the Disability Discrimination Act Action Plan.

7.2.2 September 1998

Disability Consultancy Services Pty were engaged to review Council facilities and services and to assist in the formation of a Reference Group in development Disability Discrimination Act Action Plan.

7.2.3 December 1998

A public meeting was held to discuss disability issues, opportunities for improvement Council services and facilities and to within Prospect and the need for a Reference group. 
7.2.4 January 1999

The DDA Reference group was established.

7.2.5 February 1999

A community survey was distributed through the Council Office, Library and Community Bus and distributed to local community groups and organizations. Forty responses were received (see Attachments 2-5). 
7.2.6 April 1999

The Consultants held discussions and consultation sessions with key Council employees to assess awareness of disability issues. 

7.2.7 June 1999

The consultants carried out a physical inspection of all Council buildings and facilities to assess their suitability for use by people with disabilities. 
7.2.8 January 2000

Council Officers prepared the first Draft of the DDA Action Plan.

7.2.9 March 2000

The first Draft of the DDA Action Plan was considered by the Reference group and as a result several amendments were suggested.

7.2.10 September 2000

A second Draft of the DDA Action Plan was submitted the Reference group for consideration and as a result the Plan was referred to  Council for Authorisation to proceed to community consultation.

7.2.11 October 2000

The draft Plan was released for community comment prior to final submission to Council for adoption
8.1
Documentation

8.1.1 In November 1999, the consultants undertook a comprehensive review of Council documents and policies to assess them for elements of real or implied discrimination. 
8.1.2 The existing Council policies were found by the Consultants to be comprehensive and free of overt discriminatory practices or language, however, some minor redrafting suggestions were made. It was also suggested that all Council’s policies and Meeting Minutes be provided on request in alternative formats. Such as large print or audio tape. (See Attachments 6 & 7).
8.2
Physical Audit

8.2.1 In June 1999, the consultants conducted a physical inspection of all Council owned a buildings and facilities. 

8.2.2 -
Ten building sites

·  Fifteen sporting facilities

·  Eleven parks

were audited.

8.3 Existing Services

8.3.1 The consultants and Reference Group assessed existing Council services as part of their brief.

8.3.2 The Reference Group found that the Council’s performance in respect to services and facilities provided to people with disabilities were already at a good level, always recognising however that improvements could be made.

8.3.3 Particular recognition was made of Council’s effort in recent years to provide access for people with disabilities via:

· An accessible Community bus

· Automated doors at the Civic Centre and Library.

· Meeting building codes in respect to access to recently built facilities

· Introducing a program of replacing non conforming kerb ramps to meet DDA design requirements.

8.3.4 It was also recognised that in recent years Council has been spending approximately 1% of rate revenue towards improving non conforming facilities for use by people with a disabilities. 

9.
RELEVANT SERVICES OFFERED BY COUNCIL

9.1 Community Services

9.1.1 Home Assist Program - The Home Assist Program is a partnership between the Commonwealth Government, and State Government. The program provides practical assistance to residents who are frail, aged, and/or who have a disability.

9.1.2 Community Bus - The Community Bus provides residents with door to door shopping to nearby shopping centres and transport to Community clubs. The bus features shopping trolley storage, wheelchair access, airconditioning, seatbelts and handrails.

9.1.3 Community Groups - A variety of community groups have developed clubs for a wide range of residents. Some of these include; the Explorer’s Club, a club for younger people with an intellectual disability or mental health issue; Senior citizen clubs; Friendship clubs; and Exercise classes.

9.1.4 Community Care Program - The Council receives Home and Community Care funding to provide the following programs. Home Assist Program, Prospect Friendship Club (socialisation for elderly and disabled persons run by volunteers and overseen by Council staff); and the Shangri La Club (socialisation for people with an intellectual disability run by volunteers and overseen by Council staff).

9.1.5 Prospect Neighbourhood Centre - The Neighbourhood centre offers a variety of programs and activities including education, social clubs, entertainment, games, toy library, and resources for community participation.

9.1.6 Prospect Library - The library has a wide range of material for loan including videos, large print fiction and non fiction books of cassettes. The library also has computers available for word processing, internet access, as well as the provision of information on community services, social and activity groups in the area, and State and Federal Government services. Council is considering extending the library to the B & T Book library.

9.1.7 Home Library Service - A Home Library Service is provided to residents who are housebound, permanently or temporarily.

9.1.8 Little Adelaide Village - Prospect Council has a retirement village comprising twenty resident independent units. 

9.1.9 Northern Suburbs Housing Cooperative Inc - Northern Suburbs Housing Cooperative is a voluntary non-profit housing co-operative which operates under the support of the South Australian Housing Authority. It provides stable, secure, low cost rental accommodation to the needy in the Prospect and Port Adelaide Enfield Council areas.

9.1.10 Community assistance fund - Council has funds available for community groups to apply for once a year.

9.1.11 Council Watch - Council Watch is a program run in conjunction with Crime Prevention. All depot vehicles and Council’s Access van are able to render assistance to members of the public or report any incidences.

9.1.12 Supported Residential Facilities - Councils are responsible for licensing, inspecting and monitoring following up complaints of all Supported Residential Facilities to comply with legislation. The peak body is South Australian Health Commission.

9.1.13 Mental Health Project Officer - Mental Health Project Officer employed to implement and facilitate programs to assist people with mental disabilities within the community.(This was a twelve month project that has left well established projects. Another grant is pending).

9.2
Infrastructure Services
9.2.1 Traffic Management – Traffic management devices installed by Council are designed to accommodate wheelchair and bicycle access. Turning circles, recognise drivers with disabilities. Pedestrian crossings include ramps and some audible alarm devices.

9.2.2 Footpaths and pedestrian areas – Providing and upgrading footpaths in accordance with Australian Standards with appropriate kerb ramps and surfacing (i.e tactile indicators for the vision impairments). Footpaths in shopping precincts are swept regularly. Those with kerb ramps that do not meet DDA requirements are being systematically upgraded.

9.2.3 Parks, Gardens and Reserves – Providing and upgrading play equipment which caters for a broad range of play groups and for children with disabilities and sensory areas for the sight impaired.

9.2.4 Street trees and nature strips – Sweeping of leaves and berries is undertaken and low hanging branches are removed to ensure safe passage.

9.2.5 Public Toilets – Council has adopted a staged construction program to provide and/or upgrade public toilets to ensure access to those with disabilities.

9.2.6 The engineering and design of all new Council buildings or building upgrades are checked to ensure compliance with relevant DDA standards.

9.2.7 Councils waste management service makes provision for people with disabilities to be able to have bins and hard refuse will be removed from within the property where necessary.

9.3
Planning Services
9.3.1 Development Assessment – Providing advice to building developers and professionals on the basis of the Building Code of Australia and requirements of the DDA Act and assessing applications to ensure compliance with the DDA. An information brochure about the DDA is attached to every Development Application Form.

9.3.2 Strategic Planning – Evaluating objectives and principles within the Development Plan to ensure equitable access with dignity is provided for all.

9.4
Corporate Services
9.4.1 Information Technology – Council provides access to computers at the library and offers internet access for all including the disabled. In addition, Council is considering providing word processing programs suitable for those with vision impairment dyslexia or learning difficulties.

9.4.2 Finance – Council provides bill paying services by phone or at any bank to assist those who are housebound or and has recently offered payment via the internet.

9.4.3 Occupational Health and Safety – Provide information and make Council staff aware of occupational health and safety hazards and preventative measures.

9.4.4 Administrative Service – Council’s administrative services are geared to ensure quality customer service to all residents.

9.4.5 Disability Parking – Council’s parking inspectors monitor existing disability parking spaces, on both Council property and at shopping centres. The inspectors ensure that car parking areas are well signed and line marked and also encourage the provision of extra lighting in disability lit areas. 

9.4.6 Footpath obstruction – Policing footpaths to ensure they are clear of obstructions such as sandwich boards, display items, and litter and overhanging growth.

9.4.7 Overhanging Growth – Ensuring trees and shrubs from Council and private properties do not overhang footpaths and pedestrian areas by serving remediation notices on property owners when it occurs.

9.4.8 Guide Dogs – Policing of premises to ensure access is granted to owners and their guide dogs into all public premises and taxis.

9.4.9 Immunisation – Council’s immunisation service for babies, children and adults is provided at a location that provides access to those with disabilities information is also provided in different formats.

9.4.10 Sharps Disposal – A delivery, pick up and disposal service is available to those who are permanently or temporarily housebound, including those with disabilities.

9.4.11 Rodent Control Service - This service is available for those who are housebound permanently or temporarily, including those with disabilities.

10.
STRATEGIES FOR IMPLEMENTATION OF THE ACTION PLAN
10.1 Those areas of Council activity or physical facilities where action is needed to make improvements have been identified as a result of the work of the consultants in conjunction with the Reference Group and are listed in Attachments 8 to 16.
10.2 These areas of concern have been prioritised in order of importance by Council staff as either high, medium or low priority.

10.3 In setting these priorities it is recognised and acknowledged that the work required to address these concerns will need to be spread over several financial years in recognition of financial resource limitations.

10.4 It is also recognised that these priorities may change as a result of input from the community itself or from changing circumstances and programs.

10.5 This DDA Action Plan strategy and priorities are based on the Council allocating 1% of rate revenue each financial year to address the priorities outlined in this Plan.

10.6 Project priorities and funding requirements for DDA Action Plan projects will be provided for the consideration of Council in the one year and three year budget papers traditionally considered by Council in May/June each financial year.

11.
MONITORING OF THE ACTION PLAN

11.1 Elected Members Role

The role of the elected members is to provide strategic direction of the DDA and to monitor progress in their wards across the City.

11.2
The Role of the Reference Group

The DDA Reference Group consists of interested members of the public and Council staff.

The Reference Group has met on a number of occasions since January 1998 and will continue to meet on a needs basis to fulfil the important role of monitoring progress on this DDA Action Plan and advising Council on disability matters.

11.3
Council Staff Role

Council staff will be responsible for ensuring the schedule of works is implemented and be regularly monitored by departmental managers and be part of the annual budget process. A progress report is to be provided to Council on an annual basis. 

THE VISION

for the City of Prospect

To be a progressive City where the quality of life of citizens is enhanced and enriched and where the development of a caring community that values and nurtures heritage and cultural diversity is encouraged.

THE MISSION

of the Council of the City of Prospect

To provide in an innovative, efficient and effective manner, within the resources available, a range of quality services responsive to community needs, that embrace the principles of equity and participation.

CORE VALUES

of the organisation

COMMUNITY

We will work cooperatively and responsibly to provide services which maintain and improve the quality of life for every member of the Prospect community.

LEADERSHIP
We will pursue the Vision for the City and the Mission for the Council through a clearly stated strategic plan and budget process.

COMMUNICATION
We will communicate with the Prospect community in an open, relevant and timely manner.

ENVIRONMENT
We will plan to preserve and enhance the form and fabric of the City, and actively pursue the implementation of its desired future character.

PARTNERSHIPS
We will work with other levels of government, other councils, community groups and the private sector for the benefit of the City.

EMPLOYEES
We will endeavour to provide challenging and fulfilling work for our employees in a safe and healthy environment.

Disability Consultancy Services Pty Ltd

A.C.N. 082 453 496

361 Esplanade Henley Beach South Australia 5022 

Phone: (08) 8356 8582   Fax: (08) 8356 0165   Email: llew@senet.com.au
City of Prospect Community Survey - February 1999  

Report on Results from 40 Respondents
The Prospect DDA Project Team of Ann Short, Mario Russo and consultants Richard and Becky Llewellyn designed a double-sided survey form for circulation during the month of February 1999. It was placed in the Library with a collection box and was also available in the Community Bus and selected clubs and organisations.

The form had seven Yes/No answers, a ranking of priorities and room for extra comments on most questions. Forty completed forms were collected and were analysed by the consultants. The results show a strong awareness of disability within the Prospect area and very strong support for Council programs to improve equity and participation. Detailed information regarding barriers will be very useful in shaping a DDA Action Plan which is consistent with community input.

Individual questions are listed below. Comments from respondents are listed in the dot point sections. Where one response is repeated many times, e.g. wheelchair users, in this summary it is only listed once to indicate the range of responses.

QUESTIONS 

1. Are you aware of the Disability Discrimination Act (DDA) 1992?

Yes
30
75%

No
10
25%

RESPONSES

• Access to buildings

• It is an offence to discriminate on the basis of disability in access to a range of services

2. Do you know what a disability is?

Yes
39
97.5%

No
1
2.5%

If so, please give some examples:

• Wheelchair users, paraplegia and other paralyses, poliomyelitis

• Loss of limbs, birth defects, brain damage, spinal damage, lameness

• Stroke, autism, blindness, deafness, cerebral palsy, amputee

• Intellectual disability, difficulty comprehending, dementia

• Impaired in walking, hearing, seeing and mental facility

• Sight impaired, decreased mobility

• Anything that impairs a person's capacity to function as others do

• Inability to communicate successfully

• People needing wheelchairs, walking frames, etc. for mobility

•  Something which prevents full participation in usually available facilities/services

•  Something which requires special consideration to enable people for equity

•  Difficulty in walking and getting onto buses

3. Do you know someone who has a disability?
Yes
28
70%

No
12
30%

What difficulties do they have getting about in Prospect?
• Transport and bus services are not so good off the major arterial roads

• Shopping, library, doctors visits, transport to clubs

• Access to banks

• Difficulty maneuvering footpaths

• People have to plan their route on footpaths known to them to be accessible

• No difficulties known

• Footpaths need updating to allow wheelchairs and gophers a smoother ride

• Crossing major roads

• Some ramps and footpaths are difficult to negotiate because of uneven surfaces

• My husband is blind and has some difficulty with overhanging trees and billboards on footpaths

• No public toilets with wheelchair access

• No wheelchair access to Civic Centre

• Those I know get along with family help

• Walking

• Needing to use Access Cabs

4. Have you noticed people with disabilities in Prospect?
Yes
35
87.5%

No
5
12.5%

5. Do you believe people with disabilities living in Prospect face barriers to their participation in community life?
Yes
35
87.5%

No
5
12.5%

No response
11
27.5%

Please give details:

PHYSICAL BARRIERS

• Uneven footpaths are a hazard

• Difficulty using gophers or walking without fear of falling - uneven footpaths

• Lack of disability parking bays allowing close access

• Need to use Access Cabs instead of normal buses to attend theatre and many buildings

• Anywhere with steps only access

• Narrow doorways

• Noisy shopping precinct on Prospect Road

• Shopping area split by Prospect Road

• Traffic on main roads travels very fast, hindering people using electric wheel chairs

• Inadequate kerb ramps

• Footpath barriers and no parking facilities make it difficult for us to get around

COMMUNICATION AND ATTITUDE BARRIERS

• Community attitudes and inbred prejudices

• People see you once and never come again

• Some members of the public are unable to mix with them

• No - there are plenty of clubs they could join

• Services are good

6. What do you consider are the priorities for removing those barriers?


RANKING OF RESPONSES


1
2
3
4

Access to Civic Centre
0
5
13
9

Access to other Council buildings
1
5
9
13

Access to parks and sporting facilities
3
15
4
5

Access to services
23
3
1
0

All ticked 
4

No response
9

RESPONSES RANKED AND EXPRESSED AS PERCENTS - % (n=27)


1
2
3
4

1. Access to Services
86
10
4
0

2. Access to parks and sporting facilities
10
56
15
19

3. Access to Civic Centre
0
19
48
33

4. Access to other Council buildings
4
15
33
48

Please give details:

• Access to buildings

• Mobility along footpaths with lack of kerb ramps, uneven surfaces

• Lack of seating for people to rest

7. Would you support Council in improving access to Community facilities through an increase in the annual budget?
Yes
32
80%

No
3
7.5%

No response
5
12.5%

• Everyone has a right to mobility and access to services within the Prospect area

• We are an ageing community, so access will help more and more people

• Favour service provision with hands on help to people

• Forget it!

• Continue consulting people with disabilities, their families, carers and friends, perhaps with the Messenger/ Prospect Review
• People deserve to be helped

City of Prospect Community Survey – February 1999

RESULTS from 40 Respondents

1. Are you aware of the Disability Discrimination Act (DDA) 1992?

Yes
30
75%

No
10
25%

2. Do you know what a disability is?

Yes
39
97.5%

No
1
2.5%

3. Do you know someone who has a disability?             

Yes
28
70%

No
12
30%

4. Have you noticed people with disabilities in Prospect?

Yes
Yes
35
87.5%

No
5
12.5%

5. Do you believe people with disabilities living in Prospect face barriers to their participation in community life?

Yes
20
50%

No
9
22.5%

No response
11
27.5%

6. What do you consider are the priorities for removing those barriers?


RANKING OF RESPONSES


1
2
3
4

Access to Civic Centre
0
5
13
9

Access to other Council buildings
1
5
9
13

Access to parks and sporting facilities
3
15
4
5

Access to services
23
3
1
0

RESPONSES RANKED AND EXPRESSED AS PERCENTS - % (n=27)


1
2
3
4

1. Access to Services
86
10
4
0

2. Access to parks and sporting facilities
10
56
15
19

3. Access to Civic Centre
0
19
48
33

4. Access to other Council buildings
4
15
33
48

7. Would you support Council in improving access to Community facilities through an increase in the annual budget?

Yes
32
80%

No
3
7.5%

No response
5
12.5%

Disability Consultancy Services Pty Ltd

A.C.N 082 453 496

361 Esplanade Henley Beach South Australia 5022

Phone: (08) 8356 8582
   Fax: (08) 8356 0165
  Email:
llew@senet.com.au
Report to City of Prospect

DDA Review of Documents
The review of the manual, Policies and Procedures, has been undertaken as part of the Disability Discrimination Act Action Plan process for the City of Prospect.

The consultants found the manual to be comprehensive and free of overt discriminatory practices.

The following suggestions are made for consideration for inclusion in any re-drafting.

· By-Law No. 4 - Parklands (page 8), Clause 8c

This clause needs to include a reference, such as "with the exception of trained Guide Dogs and Helping Dogs".

Issues for Consideration
· Code of Practice Confidentiality Provisions - Public Access Section 8.1.  Include some reference to major Council documents being available on request in alternative formats. (This could mean cassette tape, large print photocopying, website, personal reading, etc.) This -same type of provision should be made for Council Minutes and other important public documents.

· Delegation Manual, pp 14-15. J.I.20, Matters to Pertaining Specifically to
Building Work, (vi) Building Safety. It is recommended that a paragraph which specifically includes a provision for the safe egress for people with disabilities when considering general fire safety requirements.

· Delegation Manual, p. 15 Section 1.1.21 Advertising Perhaps include reference to impediments to continuous accessible pathways for people with disabilities.

· Delegation Manual, p. 17, Section 1.1.25 Private Certification. In the light Coffs Harbour vs Cooper decision of HREOC Council may be advised to consider the inclusion of a clause which would retain the right of Councils to have final authority for work undertaken by private certifiers in issues where the DDA could be involved.

· Strategic Plan, p. 13 sub-function 2.2. 2.2.1.Should read 'disability' instead of 'disabled' and 'kerb' in preference to 'pram' ramp in accordance with the Australian Code wording.

· Strategic Plan, p. 17 sub-function 2.2.4 Should read ‘disability toilet' rather than 'disabled toilet' AND as above.

· Strategic Plan, p. 2'3 sub-function 2.2.7. Preferred language is 'people with disabilities' rather than 'disabled persons' and the Bellaire Gardens toilet is a good opportunity to test a new single unisex accessible toilet design.

· Note - It should also be noted that given the knowledge of potential sun damage, play equipment should be provided with shade.

Council Building and Facility Responsibility

It was noted during the review of documents that Council has specific responsibility for the building and facilities for the Prospect & Nailsworth Senior Citizens organisation, as well as the Little Adelaide Village. During the physical audit of the buildings, the reviewers found the Little Adelaide Village one of the worst areas for physical access in the Council area.

Because of this specific Council responsibility and the nature of their usage, these areas could well be considered as a special priority for upgrading access.

Richard Llewellyn

Principal Consultant

November 1999
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CITY OF PROSPECT

DISABILITY DISCRIMINATION ACT

ACTION PLAN

Priority Setting

There are four distinct areas of Council operations and services that require consideration in the context of an Action Plan. These are:

· Council owned and operated property over which Council has full control and responsibility.

· Council property that is operated under lease or license by a sporting body or community group.

· Council owned public infrastructure such as roads, trees, drains etc.

· Council services proved to the community such as the community bus access van, mobile library service etc.

Each area is considered separately and an action priority proposed.

1. Council Owned and Operated Property

Facility
Strategies
Priority

No 1A: Municipal Offices 

128 Prospect Road, Prospect
· Reduce ramp gradients from Prospect Rd to 1:14 or provide level access.

· Provide unisex accessible toilet on Ground Floor.

· Provide grabrails in M/F toilets.

· Sign accessible toilet in lobby of Green floor, lower light switch and engaged sign to 1m and remove airlock floor and allow public access to toilet, together with sufficient exterior unisex directional signage.

· Provide 1m high Reception Counter area and reduce the required opening force of Reception door or provide automatic door.

· Provide lift access to Council Chamber area and level access to green floor area, colour contrast all step nosings.

· Remove 150mm step to Mayor’s kitchen entrance.

· Provide signed disability parking and provide adequately graded and signed ramped access from carpark to Prospect Rd.

· Provide temporary level access to Council Chamber for wheelchair users via kitchen and provide portable ramp to access raised podium area in Chamber.

· Provide augmented hearing assistance in Chamber.

· Ensure evacuation policies include provisions for people with disabilities, that these are promulgated and practiced.

· Work towards ensuring access is afforded to all services by all people, including people with disabilities.

· Ensure Council staff are educated to be aware of the problems of access to services by people with disabilities to quickly identify the disability and be able to cope with it in the same manner as people without disabilities e.g. assisting frail people gain access to service departments; Listen carefully for those with speech impediments.
Low
Low

High

Medium

Medium

High

High

Low

Low

High

High

High

No 1B: Town Hall 126 Prospect Road, Prospect
· If possible widen unisex toilet entrance door to 800mm, lower flush button and light switch to 1m and provide smaller basin to allow more entrance and turning space.

· Provide grabrails in M/F toilets.

· Provide and sign alternative level egress via northern exit door from Eliza Hall.

· Contrast all step nosings and provide appropriate handrails for the various stairways.

· Provide alternative entrance signage where appropriate.

· Ensure evacuation policies are in place and practiced.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High

High

Medium

High

Medium

High

High



No 1C: Clareville Room 

(rear of Town Hall off carpark)
· Contrast all step nosings.

· Provide grabrails in M/F toilets and resolve sewer inspection problem at the bottom of the ramp.

· Provide directional signage to unisex facility when operational.

· If possible improve access to public M/F toilet facilities.

· Ensure evacuation policies are in place and practiced.
High
Medium

Medium

Medium

Medium



Note:
The whole Civic Centre is the subject of significant Council debate in respect to further redevelopment and only those sections that can be easily pursued at low cost are scheduled at this time.

Facility
Strategies
Priority

No 3: Senior Citizens Centre 

2 Vine St, Prospect
· Provide alternative entrance and directional sign to eastern entrance at southern entrance.

· Provide unisex toilet facility.

· Fit grabrails in each M/F toilet cubicle.

· Provide appropriate evacuation sign and ensure evacuation policies are in place and practiced.

· Change name to signify wider and less discriminatory usage.

· Work towards ensuring access to all facilities is afforded to all people including people with disabilities.

· Ensure cupboards and other storage areas are easily accessible to all people.

· Provide activities to suit all people including those with disabilities.
Low
Low

High

High

Medium

Medium

Medium

Medium

No 5: Council Depot

82 Johns Rd, Prospect
· Provide level or ramped access to office and toilet area.

· Provide unisex toilet to double as a female toilet for depot workers

· Work towards ensuring access is afforded to all services by all people, including those with disabilities.
High

Completed

Completed

No 15: Nailsworth Senior Citizens Clubrooms

31–33 Derlanger Avenue

Nailsworth
· Provide ramped access to verandah and front door.

· Provide ramp at rear door to facilitate use of outdoor area.

· Provide wheelchair accessible unisex toilet facility.

· Explore installation of hearing augmentation system.

· Ensure evacuation policies including people with disabilities are in place, promulgated and practiced

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
· Provide disabled parking at the front of the building.
High
High

Medium

Low

Medium

Medium

Medium

No 21: Toilet Block and No 22: Archery Club and Groundsman Store

Broadview Oval

Collingrove Avenue

Broadview
· New toilets need to be signed appropriately and a number of directional signs placed appropriately throughout the Broadview Oval site.

· Redesign toilet block to allow appropriate access to all facilities is afforded to all persons, including those with disabilities.
High
Medium

Park 10 – Memorial Gardens and No 26: Nursery 

Menzies Crescent

Prospect
· Provide access ramps in accordance with current codes at all Memorial Gardens pathway entrances.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
High
Medium

Park 2 – Stan Watson Reserve and No 29: Pump House

Charles Street

Prospect
· Provide maintenance to ensure easy opening of entrance gates.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
High
Medium

No 30: Coach House

Koonga Avenue

Prospect
· No action necessary.
No Action

No 32: Gazebo St Helen’s Park

39 Prospect Road
· Because of heritage values and the adequate shade and shelter in the area, it is recommended that Council have a folding portable ramp available for significant occasions.
High

Facility
Strategies
Priority

No 33: Children’s Toilets and Shelter Memorial Gardens

Menzies Crescent

Prospect
· As use of this building is unknown and there are adjacent accessible toilets available, action is of low priority.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Low
Low

No 34: Sound Shell Memorial Gardens

Menzies Crescent

Prospect
· Provide either a portable Decpac ramp to access terraces to stage area or permanent ramping system through the front terracing.

· Colour contrast northern and western step nosings.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Medium
High
Medium

No 35: Public Toilets

Memorial Gardens

Menzies Crescent

Prospect
· Sign with wheelchair symbol at both exterior of building and on appropriate cubicle doors for both male/female facilities.

· Repair toilet bowl in male disability toilet.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High

High

Medium

No 38: Cane Reserve & Ovingham Football Clubrooms 

120 Churchill RoadProspect
· Replace existing kerb ramp at corner of Elizabeth Street and Davenport Tce in accordance with new codes and consider additional kerb ramp access points on long stretches of road.

· Provide accessible unisex toilet facility.

· Provide level access to clubrooms or use portable ramp as an interim measure.

· Delineate verandah edge with contrasting colour.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Medium
Medium

High

High

Medium

Park 1 – George Whittle Reserve – No 39: Public Toilets and No 40: Tennis Backstops

56 Churchill Road

Prospect (Bus Stop 8a)
· Provide level access from paved path into tennis court.

· Provide unisex toilet.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High
Low

Medium

Park 13 – Prospect Gardens Reserve No 42: Public Toilets

Mawson Street

Nailsworth
· Repair lip at bottom of toilet access ramp. Provide unisex toilet within the female toilet area and sign entrance appropriately.

· Re-make kerb ramp at Mawson and East Terrace and include a paved path to join with existing path leading to play equipment.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High
Medium

Medium

No 43: Tennis Backstops and No 44: Tennis Court Shelters

Prospect Gardens

Mawson Street

Nailsworth
· Provide level access to shelters and kiosk.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High
Medium

Facility
Strategies
Priority

No 54: Prospect Public Library Corner Thomas Street & Main North Road Nailsworth
· Widen doorways and improve access to unisex toilet.

· Ensure evacuation policy, including provisions for people with disabilities are promulgated and practiced.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.

· Ensure Council staff are educated to be aware of the problems of access to services by people with disabilities to quickly identify the disability and be able to cope with it in the same manner as people without disabilities e.g. assisting frail people gain access to service departments; Listen carefully for those with speech impediments.

· Place in here facilities that can be provided for all disabled people.

· Provide computer programs to suit a wider range of people with disabilities i.e. the blind, those with dyslexia, LD.
High
High

Medium

High

Medium

Medium

No 60: Prospect Gallery

Main North Road

Nailsworth
· Provide direct level access from eastern courtyard to current male accessible toilet, bypassing current passageway turns.

· Current access could also be improved by providing a sliding door and widening the doorway.

· Provide signed disability parking bay close to entrance.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
High

High

High

High

Park 4 – Prospect Estate Reserve and No 61: Public Toilets 

286–288 Prospect Road Blair Athol
· Provide alternative access sign at northern stepped entrance to Reserve.

· Provide disability carpark near access path into park. Remove steps and lips (up to 150mm) to bridges.

· Consider signing both toilets as male/female/unisex to increase usage.

· Lower engaged sign to 1000mm. Promote park as an attractive accessible setting. 

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
High
High

Medium

High

Medium

Park 3 – Irish Harp Reserve

Regency Road

Blair Athol


· Promote as an interesting accessible park in the City.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
Low

Medium

Park 6 – Ern Sconce Rotary Park

Alexandra Avenue

Prospect
· Promote as an interesting accessible park in the City.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Low

Medium

Park 7 – Braund Street Reserve (WT Smith Reserve) corner of Braund Road and Gladstone Road Prospect
· Provide ramped access at northern end of Braund Road.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Low

Medium

Park 8 – Percy Street Reserve

Percy Street

Prospect
· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Medium

Park 9 – Peppermint Gums Reserve Cnr Barker Road & Dean Street

Prospect
· Ensure wheelchair access is provided through chained gateway in Dean Street.
High

Facility
Strategies
Priority

Park 11 – St Helen’s Park

39 Prospect Road

Prospect 

(Bus Stop 9)
· No action required, but park’s accessibility should be publicised. A picnic table could be added near the barbecue.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Low

Low

Park 12 – John Rattley Reserve

Harvey Street

Nailsworth
· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.


Low

Park 14 – Broadview Oval

Collingrove Avenue

Broadview
· Provide access through chain gate mid-way along McInnes Ave.

· Design a continuous accessible pathway through and to football area, linking accessible toilet with carparks to all activity areas and pathways.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High
Low

Medium

Park 15 – St Johns Wood Gardens Corner Alpha & Main North Road
· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Medium

2. Council property that is operated under lease or by a sporting body or community group.

2.1 The proposed Action Plan for these properties is:

2.1.1 Provide a copy of the list of deficiencies to the club or lease.

2.1.2 Offer Council assistance to ensure that general access for the disabled is provided from Council property (i.e. footpath or carpark) into the club facility.

2.1.3 Advise the club that in their forward planning they need to meet their requirements under the Disability Discrimination Act within 5 years or the existing term of their lease/license where the lease/license extends beyond 5 years.

Facility
Strategies
Priority

No 6B: Prospect Football Clubrooms, Gold Strike Club & Administration Menzies Crescent Prospect
· Improve gradients at main entrance by creating a level platform with low level ramps north and south. A railing system would also be required on the roadway side.

· Provide automatic opening front door of at least 860mm width.

· Provide 860mm clear width door to gaming room.

· Widen entrances to unisex disability toilet.

· Contrast all step nosings within the building.

· Ensure evacuation policies are developed, promulgated, including provisions for people with disabilities and that these are promulgated and practiced

· Work towards ensuring access is afforded to all appropriate areas by all people, including those with disabilities.

· Provide adequate disabled parking close to the entrance.
H – Council
M – Club

M – Club

M – Club

H – Club

H – Club

M – Club

H – Club

Facility
Strategies
Priority

No. 6C: Prospect RSL Clubrooms Menzies Crescent Prospect
· Provide appropriate ramped or level access to southern double doors.

· Colour contrast all step nosings and provide handrails.

· Provide level mat for front door or fill in mat well.

· Provide accessible toilet and grabrails in existing toilets.

· When rectified, provide alternative entrance sign at main entrance.

· Colour contrast toilet entrance step nosings

· Work towards ensuring access to all facilities is afforded to all people including those with disabilities.
· Provide a unisex toilet be provided with an external access
M –Council
H – Council

M – Club

M – Club

M – Council

H – Council

M – Club

H – Council

No 8: Toilet Blocks – NE corner Prospect Oval

Menzies Crescent

Prospect
· Remove inaccessible cubicle signs.

· Provide unisex accessible unit

· Redesign toilet block to enable all person access, including those with disabilities, to and within the block.
Club

M – Club

H - Planned by Council

No 9: Prospect Oval Ticket Offices & Entrance Gates and No 10: Eastern Outer Ticket Office & Entrance Gates

Prospect Oval

Menzies Crescent

Prospect
· Provide signed disability parking close to entrance at Eastern Gate with sign visible from entrance off Main North Road.

· Provide for undercover shelter for all persons including those with disabilities.

· Provide an older style bush shelter for disabled spectators in keeping with the interchange bench umpires shelters.
H – Council
H – Council

M – Council


No 11: Squatters Tank and Pump House, No 13: Air Raid Shelter and No 14: Sundry Items

Prospect Oval

Menzies Crescent

Prospect
· Provide for appropriate access and viewing facilities for all persons, including those with disabilities.

· Improve access path to the disabled viewing area
M – Council
L – Council 

No 12: Cricket  Club and Changerooms

Prospect Oval

Menzies Crescent

Prospect
· Level at least one ground floor entrance and colour contrast all step nosings.

· Provide lift access to upper levels.

· Provide accessible toilet if lift is provided.
M – Club

L – Club

L – Club 

No 55–56: Mens (No 55) Toilet and Ladies (No 56) Toilet

Prospect Oval

Menzies Crescent

Prospect
· Remove inappropriate wheelchair sign from male cubicle and provide appropriate wheelchair unisex signed toilet at eastern end of female toilet.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
H – Club

M – Club

No 51–52: Prospect Bowling Clubrooms (No 51) and Adjacent Buildings (No 52) Flora Terrace

Prospect
· Provide level access at least one major doorway, possibly with Decpac portable ramp.

· Investigate possibility of creating accessible unisex toilet and installing grabrails in existing toilets.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
H – Club

M – Club

M – Club



No 53: Prospect Croquet Club

Flora Terrace

Prospect
· Access to this building is a dangerous hodge-podge of attempted corrections. It is hard to know where to begin in making some cost-effective recommendations to provide equal access and toilet facilities.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
H – Club

M – Club



Facility
Strategies
Priority

No 27: Prospect Tennis Clubrooms and No 28: Tennis Backstops

Menzies Crescent

Prospect
· Provide ramped access to Clubrooms.

· Promote this Club as accessible tennis venue.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
H – Club

L – Council

M - Club

No 17: Broadview Bowling Clubrooms

Broadview Oval

Collingrove Avenue

Broadview
· Provide unisex accessible toilet.

· Remove misleading accessible toilet sign from male facility.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
M – Club

H – Club

M - Club

No 18: St Phillips Tennis Clubhouse

Broadview Oval

Collingrove Avenue

Broadview
· Provide level access path to Clubrooms from gravel pedestrian path.

· Provide access through chained entrance off McInnes Ave. Provide accessible toilet.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
H – Council
H – Council

M - Club



No 19: Broadview Tennis Clubrooms

Broadview Oval

Collingrove Avenue

Broadview
· New toilets need to be signed appropriately and a number of directional signs placed appropriately throughout the Broadview Oval site.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
H – Council
M – Club



No 20: Broadview Croquet Club

Broadview Oval

Collingrove Avenue

Broadview
· Provide level access from eastern entrance gate to paved area.

· Investigate possibility of providing level entrance door to clubrooms.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
H – Council

M – Club

M – Club



No 23: Collingrove Tennis Clubrooms, No 24: Squatter’s Tank and Pumphouse and No 25: Tennis Backstops

Broadview Oval

Collingrove Avenue

Broadview
· New toilets need to be signed appropriately and a number of directional signs placed appropriately throughout the Broadview Oval site.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
M – Council

M - Club

Park 5 – Matthews Reserve – No 36: Blair Athol Backstops and No 37: Tennis Clubhouse 

20 Straun Avenue

Blair Athol


· Provide level access to clubrooms and accessible toilet facilities if toilets are provided inside clubrooms.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
M – Club

M – Club 

No 45: Petanque Clubrooms Prospect Gardens

Mawson Street

Nailsworth
· When a unisex toilet is provided within the Prospect Gardens, promote this club as an accessible recreational opportunity.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High
Commenced

M – Club 

No 47: Amenities Block

Railway Park

372 Regency Road

Blair Athol
· Provide wheelchair accessible facilities if required. Club may also need encouragement to explore the possibility of providing a wheelchair accessible carriage.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
M/L – Club
M – Club  


Facility
Strategies
Priority

No 48: Tennis Backstops

Redin Street

Prospect
· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
High

No 62: Prospect Kindergarten

352 Regency Road

Blair Athol
· As main entrance gates are inaccessible to a wheelchair user, provide level ramped and wide platform access to southern exit door with call button at 1000mm and alternative entry wheelchair sign at main entrance gate.

· Work towards ensuring access to all facilities is afforded to all people, including those with disabilities.
M – Kindy

M - Kindy

No 49: Little Adelaide Village 

18–20 Wilson Street Prospect and Wilson Corner Park Wilson Street

Prospect
· Introduce a program to remove the many steps over a period of time.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Low – LAV Committee
Medium – LAV Committee

3. Council Owned Public Infrastructure (Roads, Drains etc)

Facility
Strategies
Priority

FOOTPATHS & KERB RAMPS
· Implement cycle of refurbishment for all footpaths and kerb ramps.

· Use complaint/request system to correct hot spots.

· Identify areas of heavy use by people with disabilities for priority upgrading.

· Ensure all access points and facilities are accessible to all people, including those with disabilities, when considering future upgrade.
Ongoing

Ongoing

High

Medium

SIGNAGE
· Ensure all signage, including street signs are in accordance with current Australian standards.
Medium

COMMUNICATION
· Implement an integrated request/complaint system that includes a feedback loop to citizens about action or strategies regarding complaint.

· Publicise accessible venues with signage and information.

· Maintain Disability Reference Group to monitor progress of the DDA Action Plan, to bring new issues to Council’s attention and to liaise back with local groups.
High
High

High

4.
Council Provided Services to the Community

Facility
Strategies
Priority

COUNCIL SERVICES
· Ensure all Council services are open and available to people with disabilities.

· Ensure Council services are delivered equitably.

· Negotiate with clubs with possible discriminatory titles &/or practices to eliminate perceived discrimination in membership.

· Introduce an information service from Council that includes access information for Council building and facilities.

· Ensure Community Bus is available equitably.

· Ensure Council staff are educated to be aware of the problems of access to services by people with disabilities to quickly identify the disability and be able to cope with it in the same manner as people without disabilities e.g. assisting frail people gain access to service departments; Listen carefully for those with speech impediments.


Medium

High
Medium

High

Medium

Ongoing 

Note:
Where other Council services already meet the needs of the disabled, due diligence is needed to ensure that the quality and accessibility of these services are not diminished in any way.
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