[image: image33.jpg]


Queanbeyan City Council


Queanbeyan City Council

Disability

Action Plan

2001 - 2004

Moxon, Green and Associates Pty Ltd

PO Box 4834

North Rocks   NSW   2151

02 9639 9110

Contents
1Part 1 – background and development of the plan


21.1
Mayor’s Message


31.2
Queanbeyan Council’s Strategic Direction


31.2.1
Vision:


31.2.2
Mission:


31.2.3
Values


41.3
 General Manager’s statement


51.4
 Services and Facilities


51.4.1
Council and General Manager


51.4.2
Corporate Services


61.4.3
Community Services and Library


61.4.4
Engineering Services


71.4.5
Environmental Services


81.5
Queanbeyan City Council’s Commitment to People with Disabilities


81.5.1
Existing strategies and achievements


81.5.2
Desired outcomes


101.6
Definition of disability


101.7
Disability Discrimination Act 1992


121.8
NSW Legislation and Disability Policy Framework


151.9
Profile of staff & customers


151.9.1
Profile of staff


151.9.2
Profile of customers


161.10
Developing the plan


161.11
Implementing the plan


171.12
Monitoring the plan


171.13
Evaluating the plan


171.14
Preparing a New Plan


171.15
Communication Strategy


18Part 2 – outcomes and strategies


192.0
Priority Areas


192.1
 Physical Access


332.2
Positive Community Attitudes


352.3
 Training of Staff


372.4
 Information about services


402.5
 Employment in the Public Sector


422.6
 Complaints procedures


43Part 3 - appendices


44Appendix A


44Results of consultations with people with disabilities and disability organisations


55Appendix B


55Priority Capital Works to Improve Access for People with Disabilities


571.0
Introduction


572.0
Scope of Report


583.0
Executive summary and recommendations


583.1
Executive summary


583.2
Recommendations


604.0
Review of "Priority Buildings" and recommended actions


604.1
 Council's Main Office Building


624.2
 Library


644.3
 Bicentennial Centre


654.4
 Council Records Office


664.5
Adult Education Office (rear Dutton's Cottage)


664.6
 Personnel Section (Dutton's Cottage)


674.7
 Family Support Cottage


684.8
 Showground


684.9
 Swimming Pool


714.10
 Youth Centre


734.11
 Jerrabomberra Community Centre


75Appendix C


75Survey of Council Services and Divisions


75Survey of Services and Divisions


81Appendix D


81Survey of Human Resources Policies and Practices


86Appendix E


86Further information


86Appendix F


86Organisations that can assist




Part 1

Background and 

Development of the Plan

1.1
Mayor’s Message

People with disabilities have an inherent right to participate in their community and every effort should be made to ensure they can 

Queanbeyan City is a centre of tourism and, as such, has a special responsibility to ensure that we offer as much access as is possible to all members of the community.

When we think of access, we need to expand our thinking beyond the access that wheelchair users need – although, of course, their access needs are very important.  We also need to be aware that people with vision impairment, people with hearing impairment and people with intellectual disabilities also have access difficulties.  In addition, people with psychiatric disability (or mental health disorders) can find people’s attitudes a significant barrier.

This Disability Action Plan sets out a number of strategies that will be implemented over the next three years, by which time Queanbeyan will be much more accessible than it is now.

I am proud of Queanbeyan and particularly proud that we have developed this Plan so that our City can be accessible to all who live, work or visit here.

I will be paying close attention to the implementation of the Plan and I look forward to hearing of its progress.

Cr. Frank J Pangallo MBE

Mayor

1.2
Queanbeyan Council’s Strategic Direction

1.2.1
Vision:

To be the Council of quality customer service by ensuring a sustainable living environment

1.2.2
Mission: 

To establish and maintain quality lifestyle services and facilities in response to community and environmental needs

1.2.3
Values

Council values its people, customers and quality services

1.3

General Manager’s statement

Queanbeyan City Council is proud of its record in providing quality customer service to all residents and other customers.  I recognize, however, that we can always improve our services.

The Commonwealth Government’s Disability Discrimination Act makes it unlawful to discriminate against people because of their disability in certain circumstances and I am personally committed to ensuring Council meets its obligations in this regard.

I welcome the development of this Disability Action Plan which identifies areas of Council’s operations which are not as accessible to people with disabilities as they could be and strategies for improving access.

The strategies that are included in this Plan are important.  People with disabilities have as much right as any other customer to expect equitable access to all Council premises and Council services.  In addition, people with disabilities have the same rights as other citizens to employment with Council.

All managers should incorporate relevant strategies of this Plan into their business plans so that access for people with disabilities improves as a matter of course, rather than something that might be attended to after other priorities have been completed.

This Plan will be monitored to ensure that strategies are implemented and I look forward to receiving reports on the Plan’s progress.

Hugh A Percy

General Manager

1.4

Services and Facilities

1.4.1
Council and General Manager

Goals

· To meet the statutory requirements of the General Manager

· To encourage economic growth for the City

· To provide in-house legal services

Functions

· Governance

· General Manager’s Office

· Legal and Insurance Services

· Bicentennial Function Centre

· Economic Development

· Donations

· Community Activities

· Contingency Provisions

· Human Resources

1.4.2
Corporate Services

Goal

· To provide Corporate Services functions for Council including finance, IT, production of Management Plan, Annual Report and raising of rates and other income

Functions

· Corporate Management

· Management Plan

· Annual Report

· Investments

· Accounting

· Rates

· Computer Services

· Records Management

· Organisational Overheads

· Corporate Support

· Corporate Information Systems Project

· Rates and Other Untied Income

1.4.3
Community Services and Library

Goal

· To ensure that services are managed in accordance with Council’s policies, management plan, relevant legislation and funding agreements

Functions

· Community Services Management

· Family Services

· Community Development

· Access

· Community Centres

· Children’s Services 

· Letchworth Childcare

· Home and Community Support Programs

· Regional Services

· Queanbeyan Multi Service Outlet

· Outside of School Hours Care

· Library and Information Services 

· Culture and Arts

· Scholarships

1.4.4
Engineering Services

Goal

· To provide quality Engineering Services to the Community

Functions

· Engineering Management

· City Services Centre

· Roads

· Other Infrastructure

· Stormwater Drainage System

· Carparks

· Property Maintenance

· Plant and Motor Vehicles

· South East Weight of Loads Group

· Community and Road Safety

· Water Supply System

· Sewerage System

1.4.5
Environmental Services

Goal

· To provide leadership and strategic direction to the Division

Functions

· Environmental Management

· Environmental Health

· Domestic Waste Management

· Business Waste Management

· Waste Minimisation Centre (WAMI)

· Environmental Improvement Program

· Land Use Regulation

· Land Use Planning

· Conservation

· Geographic and Land Information Systems

· Parks, Gardens, Bushland, and Sportsgrounds

· Reserves, Showground, Playground and Trees

· Pest and Weed Control

· Plant Nursery

· Emergency Management

· Animal Pound and Boarding Kennels

· Community Regulation

· Public Conveniences

· Recreation and Sports

· Swimming Pool

· Tourist Centre

1.5
Queanbeyan City Council’s Commitment to People with Disabilities 

1.5.1
Existing strategies and achievements

Council currently undertakes the following activities with People with Disabilities:

· Part funding of services which benefit people with disabilities including Respite, Community Transport and Home Modification,

· Manages and funds a small program to assist children with disabilities to attend school holiday programs,

· Assists people with disabilities throughout the 14 Local Government Associations of the Southern Highlands Region.  Of particular significance has been the growth in the work of the Southern Highlands Carer Respite Centre which Council manages on behalf of the Commonwealth Government,

· Access and Equity Committee consults with the community about ways in which its building and services can be made more accessible for people with disabilities,

· Submissions are made to State and Local Governments on matters of importance to people with disabilities,

· The Queanbeyan Swimming and Leisure Centre conducts Learn to Swim programs and will cater for children with disabilities,

· Council’s Road Safety Officer ran the following campaigns for people with disabilities: Development of “Safe Scooting “ program; commencement of Access and Mobility plan; guest speaker Guide Dogs Association Conference

1.5.2
Desired outcomes

Council recognises that access to premises, facilities and services can be improved for people with disabilities.  In accordance with the NSW Government’s Disability Policy Framework, the outcomes that Council is working towards are arranged under the following headings: physical access; positive community attitudes; training of staff; information about services; complaints procedures; and other areas.

In addition, Council recognises that strategies may have to be tailored to suit the needs of people with disabilities who are: women; from culturally or linguistically diverse backgrounds; Aboriginal or Torres Strait Islanders; gay, lesbian or transgender; or who live in rural or remote areas.

In all cases, these desired outcomes are long-term goals – some may not be fully achieved for several years due to financial restraints.  Council is, however, fully committed to implementing the strategies in this Plan over the next three years.

Physical access

· People with disabilities have equitable access to all Queanbeyan City Council premises, facilities and services, and can communicate with Council effectively.

Positive community attitudes

· People with disabilities are presented in a positive light in all appropriate Council publications and documents.

Training of staff

· Staff employed by Queanbeyan City Council are adequately trained to provide quality customer service to people with disabilities and to work alongside fellow employees who have disabilities.

Information about services

· Information about services provided by Queanbeyan City Council can be provided in a range of alternative formats (on request) so as to be accessible to people with disabilities.

Employment in the public sector

· The employment policies and practices of Queanbeyan City Council enhance the prospects of employment with Council of people with disabilities.

Complaints procedures

· Queanbeyan City Council’s complaints procedures are accessible to people with disabilities.

This Plan outlines the strategies, which will be implemented over the next three years.  Subsequent Plans will address more issues so that eventually all of the above outcomes are achieved.

1.6
Definition of disability

There are many different definitions of disability.  Queanbeyan City Council has adopted the broad definition used in the Disability Discrimination Act 1992 (DDA).  In the DDA, "disability", in relation to a person, means:

(a)
total or partial loss of the person's bodily or mental functions; or

(b)
total or partial loss of a part of the body; or

(c)
the presence in the body of organisms causing disease or illness; or

(d)
the presence in the body of organisms capable of causing disease or illness; or

(e)
the malfunction, malformation or disfigurement of a part of the person's body; or

(f)
a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

(g)
a disorder, illness or disease that affects a person's thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour;

and includes a disability that:

(h)
presently exists; or

(i)
previously existed but no longer exists; or

(j)
may exist in the future; or

(k)
is imputed to a person.

It should be noted that this definition does not attempt to place some people with a disability outside its coverage by virtue of the perceived minimal effect of some disabilities.  This definition seeks to include all people with a disability, regardless of the severity of the disability or its extent of its effect.

1.7
Disability Discrimination Act 1992

The Disability Discrimination Act 1992 (DDA) makes it unlawful to discriminate against people with a disability in a number of areas.  A brief description of the DDA follows.  It must be clearly understood that this brief description is meant to be general information and is not offered as legal advice.  A solicitor should be consulted if it is believed that discrimination has occurred or is occurring or may occur. 

Objects

The Objects of the DDA are:

(a)
to eliminate, as far as possible, discrimination against persons on the ground of disability in the areas of:


(i)
work, accommodation, education, access to premises, clubs and sport; and


(ii)
the provision of goods, facilities, services and land; and


(iii)
existing laws; and


(iv)
the administration of Commonwealth laws and programs; and

(b)
to ensure, as far as practicable, that persons with disabilities have the same rights to equality before the law as the rest of the community; and

(c)
to promote recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.

Discrimination

The DDA refers to two types of discrimination: direct and indirect.  

Under the DDA a person would be guilty of direct discrimination if a person with a disability is treated less favourably because of their disability than another person who does not have a disability where the circumstances are the same or not materially different.  If the person with a disability requires different accommodation or services because of their disability, this is not deemed to be materially different circumstances.

Examples of direct discrimination include:

· Refusing a person with a disability a job because they have a disability,

· Refusing to serve a person with a disability in a shop because they have a disability,

· Refusing to allow a person into a restaurant because they use a wheelchair,

· Refusing to allow a blind person into a taxi or on to a bus with a guide dog.

Indirect discrimination occurs when a person with a disability is required to comply with a requirement that can be complied with by a substantially higher proportion of people without the disability and the requirement is not reasonable in the particular case and the person with a disability is unable to comply with it.

This means that “treating everyone the same” may be discriminatory if a person with a disability is unable to do what is required.

Examples that might involve indirect discrimination include:

· Requiring all job applicants to complete a handwritten job application (unfair to someone whose disability affects their handwriting),

· Requiring all customers to enter a store through a turnstile (unfair to someone who uses a wheelchair),

· Requiring all patrons of a club or other venue to tolerate tobacco smoke (unfair to someone who has asthma or other respiratory disability)

Unjustifiable hardship

The DDA allows discrimination against a person with a disability if the action required to prevent or eliminate the discrimination would cause the discriminator “unjustifiable hardship”.

Unjustifiable hardship is not defined in the DDA but the Act does state that in determining whether unjustifiable hardship exists, all relevant circumstances of the particular case are to be taken into account including:

(a)
the nature of the benefit or detriment likely to accrue or be suffered by any persons concerned; and

(b)
the effect of the disability of a person concerned; and

(c)
the financial circumstances and the estimated amount of expenditure required to be made by the person claiming unjustifiable hardship; and

(d)
in the case of the provision of services, or the making available of facilities--an action plan given to the Human Rights and Equal Opportunity Commission under section 64 of the DDA.

Complaints

If a person with a disability believes that unlawful discrimination has occurred or is going to occur, a complaint can be lodged with the Human Rights and Equal Opportunity Commission.

The Commission will write to the person or organisation complained against and seek an explanation.  The Commission will then attempt to settle the complaint by conciliation in a meeting between the person making the complaint and the person or organisation complained against.

Where conciliation is not successful, HREOC will terminate the complaint and it is then necessary to lodge an application for the complaint to be heard in the Federal Court.  The Federal Court can order the discrimination to cease and can award damages to a complainant.  Legal advice should always be sought before proceeding to the Federal Court.

1.8
NSW Legislation and Disability Policy Framework

NSW Anti-Discrimination Act 1977

The NSW Anti-Discrimination Act parallels the Disability Discrimination Act in many ways, but includes many other grounds for discrimination.

The Act also requires affirmative action for public sector employment for a number of target groups.  These include people with a disability.

It should be noted that a legislative amendment was implemented from March 1 2001 to include an obligation for non-discrimination in the workplace on the grounds of caring responsibilities.  This of course will include family members of a person with a disability.

Where the ADA differs from the DDA, the Commonwealth legislation over-rides the state legislation.

NSW Disability Services Act 1993

The NSW Disability Services Act 1993 (DSA) sets out the ways in which funded services for people with disabilities must be delivered so as to ensure equity.  The DSA also requires all Government agencies to prepare Disability Action Plans that detail the barriers faced by people with disabilities in dealing with the agency or in gaining employment with the agency and what the agency is proposing to do to remove the barriers.

NSW Government’s Disability Policy Framework 1998

The NSW Disability Policy Framework is an initiative of the NSW Government.  The Framework requires State Government agencies which offer any sort of service to people in the community to adjust their programs so that those services can be used by people in the community who have disabilities.  Local Government is not included in the agencies that must prepare Plans, but are encouraged to do so.  To prepare Plans, agencies need to consult with people with disabilities and undertake joint planning with relevant organisations to reduce gaps in services.

The Department of Ageing and Disability and Home Care (ADHC) is responsible for co-ordinating this process and has distributed manuals and other resource material to NSW government agencies and to local Councils. ADHC is also responsible for ensuring that a progress report is submitted to Cabinet.

The six priority areas are outlined below.

Physical Access and Communication

Barrier free access to and within buildings is of prime importance to people with mobility disabilities and vision impairment.  This includes pathways of travel to the building, whether it is from a railway station, a bus stop or a parking area.  It includes building entrances, passageways, customer service counters, toilet facilities and office areas.

Physical access also includes communication – written, by telephone, face-to-face, signage and electronic.  For instance, effective signage using symbols and the use of pictures instead of words can assist people with intellectual disabilities, as well as the wider community.  

For further information, see the Communication Handbook (Disability Policy Framework).

Positive Community Attitudes

There are many ways Government Agencies can promote positive attitudes to people with disabilities through the information they provide to their own staff and to the broader community.  Use of appropriate language; examples of active, able people with disabilities in generic training module case studies; encouraging employees with disabilities to accept leadership and high profile roles in the workplace; showing positive images of people with disabilities in advertisements.

Training of Staff

With almost 20% of the population having a disability
, it is imperative that customer service staff understand how to provide quality customer service to people with a disability.  Training should also encompass employee relations and policy and program development.

Information about Services

All agencies should ensure that their mainstream service information is accessible to people with a wide range of disabilities.  These include those who have difficulty with print –either because they cannot see print or cannot understand it; those who cannot use an ordinary telephone; those who cannot see graphics on a website; and those who cannot reach brochures on a stand.  These are just a few examples.

Employment in the Public Sector

Employment on merit of people with a disability in the NSW public sector is a long-standing policy, backed up by the NSW Anti-Discrimination Act, Part IXA (1977) and the Public Sector Management Act (1988).  The DPF sets targets requiring that 11% of each agency’s workforce will be people with a disability and 4% people with a disability requiring a workplace adjustment.

Complaints procedures

NSW Government agencies are required to include strategies in their Action Plans for handling complaints by and for people with disabilities.
 

Disability Action Plan features

For each priority area, agencies should identify:

· barriers to accessibility, 

· what the area will look like once it is achieved (the outcome), 

· the strategies necessary to achieve the outcome, 

· timeframes by when the strategies will be completed,

· the people responsible for implementing the strategies,

· initiatives that address the diversity of people with a disability, and 

· measurable performance indicators.

Multi disadvantage

People with disabilities are not an homogenous group.  Having a disability does not mean one does not also belong to one or more of the following groups of people who also face discrimination and disadvantage simply for being a member of that group.

People with disabilities may also be: women; from diverse cultural or linguistic backgrounds, Aboriginal or Torres Strait Islanders; gay, lesbian or transgender; or live in remote or rural areas of NSW.

People from these groups can face multiple disadvantage and discrimination.

It is imperative that strategies in the Disability Action Plan are capable of being implemented in ways that accommodate the special needs of people who face multiple disadvantages.

It is also important to recognise that as people age they are more at risk of acquiring a disability.  People with disabilities are also living longer than in previous times with implications for services for older people.

1.9
Profile of staff & customers

1.9.1
Profile of staff

Council has no current, accurate profile of staff which indicates the numbers of staff who have a disability and whether they need workplace adjustments.

1.9.2
Profile of customers

There is no data available that accurately informs us of the numbers of people living, working or visiting Queanbeyan who have a disability.

Australian Bureau of Statistics (ABS) figures from its survey in 1998 indicate that, if Queanbeyan is typical of NSW, that some 19.3% of the population will have a disability that results in a “core activity restriction”.  The ABS includes in core activities, “self care”, “mobility” and “communication”.  A further 16% will have a disability that does not result in a core activity restriction.

The largest single group are people with a physical disability (about 50% of people with disabilities).

Queanbeyan also has large populations of people from cultural and linguistic minorities.  Disability is just as prevalent among this group as it is among the population in general.

1.10
Developing the plan

This Disability Action Plan was developed by Moxon, Green and Associates Pty Ltd under contract to Council following extensive consultation with managers and staff of Queanbeyan City Council and people with disabilities who live in Queanbeyan.

The development of the Plan was overseen by the Access and Equity Committee.

The project was managed by Ms Julie Greenwood, Community Development Officer.

The following actions were taken to ensure all relevant people had an opportunity to contribute to the Plan’s development:

· a survey was distributed to all Managers to ascertain the extent to which the needs of people with disabilities are addressed in each area,

· a focus group was held with Managers to inform them of the relevance of the Disability Action Plan to them and to their staff and to seek input as to strategies that could be included in the Plan,

· a focus group was held with staff to obtain their input into the strategies that could be included in Plan,

· focus groups were held with a number of groups of people with disabilities to identify the barriers they face in dealing with Council and to obtain their input into the strategies that might be included in the Plan,

· a survey was sent to some 12 organisations that provide services to people with disabilities.

A draft of the Plan was distributed to all Managers, who in turn consulted their staff, to provide an opportunity to comment on the strategies.

1.11
Implementing the plan

Responsibility for implementing the Disability Action Plans rests with individual Managers who should incorporate the strategies into their unit’s business plans and then ensure that staff responsible for particular strategies have the training and expertise to implement them.

This is particularly important when submitting proposals for budget allocations.  Managers should ensure their proposals include provision for the strategies in the Plan so they can be implemented along with other priorities, rather than items that are only considered after all else is completed.

1.12
Monitoring the plan

The Plan needs to be monitored at least annually to ensure that strategies are being implemented in accordance with the timetable.

More frequent monitoring could be undertaken if appropriate.

1.13
Evaluating the plan

The Plan will be evaluated at least annually to ensure that the strategies are achieving the outcomes intended.

The Access and Equity Committee will oversee the evaluation and report to Council.

Where strategies appear not to be achieving their aims, they should be carefully examined and corrective action taken where appropriate.

Consultation with the community would be most appropriate in any evaluation of the Plan.

1.14
Preparing a New Plan

A new Plan should be developed each three years.  In preparing the new Plan, further consultation should be undertaken to ensure that any new strategies address the genuine concerns and needs of people with disabilities living in the community.

1.15
Communication Strategy

All Managers are to have copy of the Action Plan available for staff to examine at any time.  Staff can also read the Plan on Council’s web site from where they can also download a copy, either in text or “pdf” format.

The community has access to the Plan from the web site and may also obtain a copy by contacting Council.  An announcement that the Plan was approved by Council was inserted in the local press.

Part 2

Outcomes and Strategies

2.0
Priority Areas

2.1

Physical Access

Outcome 1: 

· People with disabilities have equitable access to all Queanbeyan City Council premises, facilities and services, and can communicate with Council effectively.

Identified Barriers:

· A number of Council’s premises, facilities and services provide limited access for people with disabilities.  These are detailed in Appendices A and B.

· Not all people with disabilities can communicate adequately with Council’s services – in particular, telephone contact by people with hearing impairment is difficult.

Performance indicators:
· Strategies that are scheduled to be completed by 30 June 2002, 2003 and 2004 are completed on time.

· An access audit undertaken in July 2004 reveals that access for people with disabilities to Council’s premises, facilities and services is satisfactory in those areas addressed in the strategies.

	Strategies
	Resources/Budget
	Officer responsible
	Timeframe

	2.1.1

Improve access for people with disabilities at Council’s main service counter by:

· modifying one service area (window) so its counter height is no more than 850 mm

· providing space under the counter for a wheelchair user’s feet and knees,

· installing hearing augmentation at least one window, and 

· indicating the hearing augmentation by installing a sign displaying the international symbol for hearing
	Approximately $15,000
	Manager Engineering Operations

Manager Rates
	30 June 2002

	2.1.2

Improve access for people with disabilities at Council’s main service counter by:

· providing a room where confidential interviews can be conducted,

· providing a table and chairs at suitable heights for people to complete forms etc.,

· ensuring the rope guides do not impede wheelchair users and people with ambulant disabilities,

· providing seating at a suitable height for people with ambulant disabilities,

· replacing the glass security panel over the counter with a steel mesh screen to facilitate communication with people with hearing impairment (Note: In the meantime, the glass panel should have visible warning strips secured to it.)
	The following figures are estimates only.

No cost – use an existing office.

$500

No cost

$250

$3,000
	Manager, Engineering Operations

Manager Rates
	30 June 2003

	2.1.3

Improve access for people with disabilities to upper level of Council’s main building by:

· Installing a lift, perhaps as part of the upgrade of the building.
	The following figure is an estimates only

$100,000 to $150,000
	Engineering Manager
	30 June 2004

	2.1.4

Improve access for people with disabilities to the Library by:

· Reducing the height of the screen on the information computer at the entrance to the Library so the top of the screen is no higher than 1250mm.
	Approximately $2,000
	Library Manager
	30 June 2002

	2.1.5

Improve access for people with disabilities to the Library by:

· Providing space under the information computer screen at the door of the Library, to accommodate a wheelchair user’s feet and knees,

· Providing tactile indicators on the touch screen and audio output,

· Installing speech software on at least one internet computer and at least one catalogue / CD ROM computer,

· Provide a soundproof private hearing booth, and

· Relocating the counter and or the security screen to provide more circulation space.
	The following figures are estimates only
$2,000

$250

$2,000

$5,000

$2,000
	Engineering Services

Library Manager
	30 June 2003

	2.1.6

Improve access to the following “accessible toilets” as indicated:

· In the Library, remove the door closer altogether or adjust it to require no more than 19.5 N to open it.

· In the Library, install a toilet paper dispenser,

· In the Bicentennial Centre, remove the door closer altogether or adjust it to require no more than 19.5 N to open it.

· In the Youth Centre, install a “D” handle in the centre of the inside of the door, to enable it to be closed, and

· At the Showground, remove the partition between the toilet bowl and the shower to increase the circulation space.
	$5,700 (approx)
	Engineering Services
	30 June 2002

	2.1.7

Improve access for people with disabilities to Queanbeyan’s public toilets by:

· Auditing public areas and determining where public toilets are or should be, and the work necessary for them to be made accessible.  (Note: preferably wheelchair accessible toilets should be “uni-sex”.  There should also be provision for “cubicles for people with ambulant disabilities” in single sex toilet blocks.)
· Fitting Master Locksmith Association Keys (MLAKs) to any toilets that need to be locked at any time.

· Widely publicising the availability of MLAKs from Council for people with disabilities, and

· Ensuring accessible toilets are maintained in a clean condition, with supplies of paper, soap, etc.
	The following figures are estimates only
$5,000

$500 per toilet

No cost – use existing PR outlets

No cost


	Engineering Services

Parks Manager
	30 June 2003

	2.1.8

Improve access for people with disabilities to the Jerrabomberra Community Centre by:

· Installing a ramp at the front door.
	$2,000 (approx)
	Engineering Services

Community Services staff
	30 June 2002

	2.1.9

Improve access for people with disabilities to the Jerrabomberra Community Centre by:

· Providing designated accessible parking bays near to the front entrance,

· Ensuring people who use wheelchairs and people who otherwise have difficulty with childproof locks can independently access the accessible toilet by installing locks that can be operated by people with poor hand function and wheelchair users.
	The following figures are estimates only
$500

$500
	Engineering services

Community Services staff
	30 June 2003

	2.1.10

Improve access for people with disabilities to the Swimming Centre by:

· Providing three designated accessible parking bays,

· Provide accessible pathway from parking bays to pool entrance.
	$800 (approx) – signs only

$5,000 (approx) – resurfacing & line marking
	Engineering Services

Sport and Recreation officer
	30 June 2002

	2.1.11

Improve access for people with disabilities to the Swimming Centre by:

· Install hoist to enable swimmers with disabilities to enter and leave pool,

· Installing tactile ground surface indicators and colour contrast strips along the pathway to the showers and at the main entrance steps,

· Installing a ramp to the kiosk,

· Lowering the height of the kiosk counter to no more than 850mm,

· Provide access for wheelchair uses to the BBQ and picnic areas by installing kerb ramps at appropriate locations, and

· Provide tables that are usable by wheelchair users (space for knees and feet under table).
	The following figures are estimates only
$150 per metre

$2,000

$2,000

$650 per ramp (about four required)

$750 per table (about four required)
	Engineering Services

Sport and Recreation officer
	30 June 2003

	2.1.12

Improve access for people with disabilities to the Bicentennial Centre by:

· Installing self-opening doors, 

· Installing a ramp at the front doors, and

· Erecting signs to direct people to the accessible entrance.
	$22,000 (approx) – doors & ramp

$1,600 (approx) - signs
	Engineering Services

Bicentennial Centre staff
	30 June 2002

	2.1.13

Improve access for people with disabilities to the Bicentennial Centre by:

· Installing hearing augmentation in the main hall and the Council Chamber,

· Indicating the presence of the hearing augmentation by signs incorporating the international hearing symbol, and

· Lowering the height of the counter in the General Manager’s office.
	The following figures are estimates only
$2,500

$50

$2,000
	Engineering services

Bicentennial Centre staff
	30 June 2003

	2.1.14

Improve access for people with disabilities to the Youth Centre by:

· Installing tactile ground surface indicators and colour contrast strips along the edge of the decking.
	$2,000 (approx)
	Engineering Services

Youth Centre staff
	30 June 2002

	2.1.15

Improve access for people with disabilities to the Youth Centre by:

· Lowering the height of the reception counter to no more than 850mm and providing space under the counter for a wheelchair user’s feet and knees, and

· Lowering the height of a section of the counter in the recreation room to no more than 850mm.
	The following figures are estimates only
$2,000

$3,000
	Engineering Services

Youth Centre staff
	30 June 2004

	2.1.16

Improve access for people with disabilities to the Records Section by:

· Reworking the ramp to provide a flat area at the door.
	The following figures are estimates only
$1,000
	Engineering Services

Records staff
	30 June 2004

	2.1.17

Improve access for people with disabilities to the Adult Education Office by:

· Installing a ramp to the back door.
	The following figures are estimates only
$2,000
	Engineering Services

HR staff
	30 June 2004

	2.1.18

Improve access for people with disabilities to the Personnel Section by:

· Installing a ramp in the hallway so access can be achieved to the Personnel Section through the Adult Education Office..
	The following figures are estimates only
$1,000
	Engineering Services

HR staff
	30 June 2004

	2.1.19

Improve access for people with disabilities to the Family Support Office by:

· Installing ramps to eliminate the two steps on the path and at the front door,

· Remove the childproof lock on the front, and

· Maintain clear pathways by trimming shrubs.
	The following figures are estimates only
$2,000

$100

$150
	Engineering Services

Family Support staff
	30 June 2004

	2.1.20

Improve access for people with disabilities to the Showground by:

· Installing a ramp to at least one door to the area under the grandstand, and

· Conducting an access audit of all facilities at the showground to identify barriers to people with disabilities and the work required to improve access.  (Note: This audit should be conducted by an accredited Access Adviser.)
	The following figures are estimates only
$1,000

$5,000
	Engineering Services

Parks staff
	30 June 2004

	2.1.21

Improve access for people with disabilities to the Queanbeyan’s sports grounds by:

· Conducting an access audit of all sports grounds to identify barriers to access for spectators and participants with disabilities and the work that needs to be undertaken to improve access.  (Note: This audit should be conducted by an accredited Access Adviser.)
	The following figures are estimates only
$10,000
	Engineering Services

Parks staff
	30 June 2003

	2.1.22

Improve access for people with disabilities to the HACC Unit by:

· Providing a barrier free pathway from the Bicentennial Centre to the HACC unit as part of the redevelopment of the rear of the Library / Council building,

· Installing a hearing loop in the HACC activities room, and

· Lowering the height of the counter and providing space for wheelchair users’ feet and knees in the HACC reception area.
	The following figures are estimates only
No additional cost – include in redevelopment

$2,500

$2,000
	Engineering Services

Community Services Manager
	30 June 2003

30 June 2002

30 June 2002

	2.1.23

Improve access for people with disabilities to Queanbeyan’s streetscape and paths by:

· Auditing footpaths, kerb ramps, pedestrian crossings, and traffic light operation to identify where action is required to remove access barriers (such as excessive crossfall, uneven surfaces, protruding pavers, etc.).  (Note: this should occur as part of the development of the Pedestrian Access and Mobility Plan.  It is recommended that this audit be conducted by an accredited Access Adviser.), 

· Providing appropriate seating on footpaths, and

· Auditing the river corridor and other places to identify where access can be improved.
	No additional cost - Include in PAMP strategy
	Engineering Services

Road Safety Manager
	30 June 2002

	2.1.24

Improve access for people with disabilities to Queanbeyan’s facilities by:

· Auditing accessible parking for people with disabilities throughout the City to identify where more is required and / or where present locations are inappropriate.  (Note: this should occur as part of the development of the Pedestrian Access and Mobility Plan.  It is recommended that this audit be conducted by an accredited Access Adviser.)
· Preparing an Access Map of Queanbeyan showing accessible routes, accessible parking, accessible toilets and accessible public buildings and facilities.
	No additional cost - Include in PAMP strategy
	Engineering Services

Road Safety Manager
	30 June 2003

	2.1.25

Improve access for people with disabilities to Council’s premises by:

· Auditing entrances to Council’s premises to identify where entrance mats present a barrier to wheelchair users or a trip hazard to people with ambulant disabilities.
	No additional cost – staff time plus Access and Equity Committee.
	Engineering Services
	30 June 2002

	2.1.26

Improve access for people with disabilities to the Tourist Office by:

· Providing access through the front door,

· Providing, in the meantime, an improved sign to indicate the present access arrangements, and

· Providing an accessible toilet.
	The following figures are estimates only

$5,000

$250

$10,000
	Engineering Services

Tourist Officer
	30 June 2004

	2.1.27

Improve communication access for people with disabilities to Council by:

· Installing telephone typewriters (TTYs) at appropriate locations,

· Reviewing the policy of playing music while telephone callers are “on hold” as it creates a barrier for some people with disabilities,

· Installing hearing augmentation at appropriate service / inquiry areas,

· Exploring ways of reaching people who are illiterate when Council advertises or promotes an event or issue..
	The following figures are estimates only

$1,000 per location

No additional cost – staff time only

$2,500 per location

No additional cost – staff time only
	Engineering Service

Corporate Services
	30 June 2003


2.2
Positive Community Attitudes

Outcome 2:
· People with disabilities are presented in a positive light in all appropriate Council publications and documents.

Identified barriers

· Many people in the general community have negative attitudes towards people with disabilities.

Performance indicators

· Attitude surveys conducted as a component of Council’s regular resident satisfaction surveys indicate a move towards more positive attitudes to people with disabilities.

	Strategies
	Resources
	Officer responsible
	Timeframe

	2.2.1


Remove the barriers to employment for people with disabilities in front line positions
	No additional cost – staff time only
	HR Manager
	Ongoing

	2.2.2


Encourage businesses in Queanbeyan to employ people with disabilities, pointing out the benefits.
	No additional cost – staff time only
	Tourist and Business Promotions Manager
	Ongoing

	2.2.3


Have annual awards for businesses that employ people with disabilities or are accessible.
	$2,000 plus staff time
	Access and Equity Committee
	Annually

	2.2.4


Include items about people with disabilities in Council’s newsletters.
	No additional cost – staff time only
	General Manager’s office
	Ongoing

	2.2.5


Prepare focus articles for newspapers featuring people with disabilities doing “everyday” things.
	No additional cost – staff time only
	All Managers
	Ongoing

	2.2.6


Promote the actions that Council takes to improve access for people with disabilities to premises, facilities and services.
	No additional cost – staff time only
	All Managers
	Ongoing

	2.2.7


Encourage or require access to shops and other businesses when “change of use” development applications are received.
	No additional cost – staff time only
	Development Team Manager
	Policy by 30 June 2002, then ongoing

	2.2.8


Run an event for people with disabilities equivalent to the Queanbeyan Gift.
	$5,000
	Sport and Recreation Officer
	30 June 2002, then annually


2.3

Training of Staff

Outcome 3

· Staff employed by Queanbeyan City Council are adequately trained to provide quality customer service to people with disabilities and to work alongside fellow employees who have disabilities.

Identifies barriers

· Managers and staff have indicated a need for training in disability issues.

Performance indicators

· All front line customer service staff have completed appropriate training by 30 June 2002.

· All staff have been exposed to basic disability awareness information by 30 June 2002.

· All Managers and Supervisors have completed training in the employment of people with disabilities by 30 June 2003.

	Strategies
	Resources
	Officer responsible
	Timeframe

	2.3.1

Undertake a training needs analysis to identify the particular training required by Managers, Supervisors and Staff.
	The following figures are estimates only
$2,000
	HR Manager
	31 December 2001

	2.3.2

Develop and conduct training for Managers and Supervisors in the employment of people with disabilities.
	The following figures are estimates only

$5,000
	HR Manager
	31 December 2001

	2.3.3

Following the training needs analysis, develop and conduct staff training in the areas identified including the following, which have already been nominated by staff:

· Disability awareness,

· Identifying when a person might have a disability,

· Practical skills required to provide customer service to people with disabilities (using TTY, enlarging fonts, obtaining Braille, etc.)

· Communicating with people with disabilities
	The following figures are estimates only
$2,000 development

$1,200 per day of training


	HR Manager
	30 June 2003

	2.3.4

Prepare and distribute basic disability awareness information to all staff.  (Managers might facilitate discussion on this material at staff meetings)
	The following figures are estimates only
$2,000 preparation
	All Managers

Community Services staff
	30 June 2003


2.4

Information about services

Outcome 4
· Information about services provided by Queanbeyan City Council can be provided in a range of alternative formats (on request) so as to be accessible to people with disabilities.

Identified barriers
· Some people with disabilities are unable to access information about Council’s services.

· Council staff are unaware of the needs of people with disabilities in accessing information.

· Council staff are not informed as to the sources of alternative formats, such as Braille or taped material.

· Council does not have a budget for the production of material in alternative formats.

Performance indicators
· All Council material can be provided (on request) in alternative formats by 30 June 2002.

	Strategies
	Resources
	Officer responsible
	Timeframe

	2.4.1


Review the way Council provides information about its services to ensure that, when required, information can be provided in the following formats:

· large font,

· on audio tape,

· in Braille,

· on computer disk,

· by E-mail,

· on Council’s internet web site,

· in plain English,

· using graphics where possible and appropriate.
	The following figures are estimates only
$1,000 per annum plus staff time
	IT Manager
	30 June 2003

	2.4.2

Nominate staff who can be called upon to prepare or obtain material in alternative formats.
	No additional cost – staff time only
	Management Team
	30 June 2002

	2.4.3

Review Council’s signs to assess where they can use symbols instead of or as well as words to aid clarity.
	No additional cost – staff time only
	Engineering Services
	30 June 2002

	2.4.4


Review existing information material to ensure it does not unnecessarily present barriers to some people with disabilities.
	No additional cost – staff time only
	Library Manager
	30 June 2003

	2.4.5


Establish a working party with disability organisations to assist in the review of existing material and the preparation of material in alternative formats.
	No additional cost – staff time only
	IT Manager

Library Manager
	30 June 2002

	2.4.6


Use the recorded message system on Council’s phone system to provide rates information.
	No additional cost – staff time only
	IT Manager
	30 June 2003

	2.4.7


Ensure any surveys are available in alternative formats.
	No additional cost – staff time only
	IT Manager
	30 June 2002

	2.4.8


Review Council’s internet web site to ensure it is accessible to people with vision impairment, including seeking “Bobby accreditation”.
	No additional cost – staff time only
	IT Manager
	30 June 2003

	2.4.9

Ensure documents for download from Council’s web site are available as “plain text’ as well as in Adobe pdf format.
	No additional cost – staff time only
	IT Manager

Library Manager
	30 June 2002

	2.4.10

Explore the possibility of using the Queanbeyan local community radio station (2QBN FM96.7) to disseminate information about services.
	No additional cost – staff time only
	General Manager’s Office
	30 June 2002


2.5

Employment in the Public Sector

Outcome 5

· The employment policies and practices of Queanbeyan City Council enhance the prospects of employment with Council of people with disabilities.

Identified barriers
· Council employs few people with disabilities.

· Council has no policy on the employment of people with disabilities.

Performance indicators
· Staff who have a disability will comprise 11% of Council’s workforce by 30 June 2004.

· Staff who have a disability and require workplace adjustments will comprise 4% of Council’s workforce by 30 June 2004.

	Strategies
	Resources
	Officer responsible
	Timeframe

	2.5.1


Develop and implement a Council policy on the employment of people with disabilities.  (Note:  this policy might include a three month’s trial period and the possibility of job redesign and job sharing.)
	No additional cost – staff time only
	HR Manager
	30 June 2002

	2.5.2


Examine work areas and redesign layouts to increase circulation space.
	No additional cost – staff time only
	OH and S Officer


	30 June 2003

	2.5.3


Encourage people with disabilities to apply for positions in Council by:

· Amending the EEO statement in job advertisements to clarify that people with disabilities are encouraged to apply,

· including job advertisements in recorded messages on phone system,

· including a TTY number in all job advertisements,

· liaising with job placement and training agencies for people with disabilities about job vacancies.
	No additional cost – staff time only
	HR Manager
	30 June 2002

	2.5.4


Encourage Managers and Supervisors to visit places where people with disabilities are working now to expose them to the range of jobs that might be filled by people with disabilities.
	No additional cost – staff time only
	HR Manager

OH and S Officer
	30 June 2002

	2.5.5


Survey staff annually to determine the numbers of staff who have a disability and the number who require workplace adjustments.
	No additional cost – staff time only
	HR Manager
	Annually


2.6

Complaints procedures 
Outcome 6

· Queanbeyan City Council’s complaints procedures are accessible to people with disabilities.

Identified barriers

· Council’s complaints procedures vary from department to department.

· Some community members are unclear as to Council’s complaints procedures.

Performance indicators

· Council’s complaints procedures are flexible, widely promulgated and accessible to all people with disabilities by 30 June 2003.

	Strategies
	Resources
	Officer responsible
	Timeframe

	2.6.1


Review Council’s complaints procedures to ensure they are:

· consistent across Council,

· clear and easily understood,

· flexible regarding the way complaints can be lodged,

· equitable in the way complaints are resolved.
	No additional cost – staff time only
	Management Team
	30 June 2003

	2.6.2


Publicise Council’s complaints procedures widely in the community.
	No additional cost – use existing publications and media outlets
	Corporate Services
	30 June 2003
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Results of consultations with people with disabilities and disability organisations

Response rate to survey and attendance at focus groups

Invitations to the focus groups were extended to 12 community based and Government service providers and support services for people with disabilities.  Surveys were also sent to the same organisations.

Focus groups were held with the following groups:

· People with intellectual disability (and / or their advocates),

· People with physical disabilities,

· People with sensory (hearing or vision) disabilities,

· People with chronic pain,

· Managers

· Staff

In addition, meeting were held with individual Managers and Staff if they could not attend a focus group.

The response rate to the surveys was very low.  A number of organisations contacted Council to explain that they little knowledge of the experiences of their clients when dealing with Council and so did not wish to comment.  A number of organisations attended the focus groups rather than returning a survey.

The issues raised in the surveys and the focus groups have been amalgamated in the following tables.

Issues raised in responses and at focus groups

	Physical Access Issues

	· Traffic hazards at pedestrian crossings (lights too quick to change, left and right turning traffic proceeds without caution),

· Some kerb ramps too steep,

· Cross fall on some footpaths too steep,

· Insufficient number of accessible toilets in public areas,

· All wheelchair accessible toilets should be “unisex” to allow partner of opposite sex to assist,

· In other toilet blocks at least one cubicle should be built to “ambulant disability” specifications (see AS1428.1 1998)

· Some public toilets not clean,

· Toilets locked after 11pm and before 7am,

· There are no accessible staff toilets in the main Council building,

· Scarcity of information about the MLAK,

· Counter in HACC area too high

· Counter in main office (rates payments) too high

· Ropes in main office prevent wheelchair users from manoeuvring

· There is no table for wheelchair users and others to use to fill out forms in main office,

· Seats in waiting area unsuitable (too low and no arm rests),

· Glass panel over counter has no strip to indicate its presence,

· There is no interview room for people needing privacy (particularly people with hearing impairment and people with psychiatric disability)

· Door mats at HACC, Crawford Street entrance and other places make entry by wheelchair users difficult

· Insufficient accessible parking throughout Queanbeyan

· Accessible parking often too far from destinations for people who cannot walk far

· Community buses park across accessible entry to HACC / Senior Citizens’ unit

· Insufficient community transport after 3.00pm for people to attend doctors’ appointments

· Access to Tourist Office is via a back door (lack of dignity), a bell needs to be rung (lack of dignity), sign indicating process for access [ring bell] is not large enough to be seen from the street, no cover to back door in inclement weather.

· No access to Health and Planning departments (on first floor)

· A number of Council buildings (including the Union Club Building) have no wheelchair access,

· People with disabilities cannot independently access the water at the swimming centre

· Insufficient signage to public amenities

· There is no “mobility map” of Queanbeyan,

· No wheelchair access to ITS machine room

· Some people with disabilities (and older people) cannot move their garbage bins to the footpath for emptying,

· More appropriate seats are required on footpaths to allow people with disabilities to rest (particularly from Yass Road to the Council building),

· Footpaths have pavers that are uneven and are a trip hazard (particularly outside Westpac, from Bulbar Street and Hillbar Rise),

· Sports grounds are not wheelchair accessible for spectators or participants,

· There is no easy access to Campese Oval from Yass Road – needs gate.  Access via Bowling Club is very uneven and dangerous,

· River walks not wheelchair accessible (too steep in parts),

· Barriers on suspension bridge prevent some scooters from accessing the bridge,

· Play equipment in parks suitable for children with disabilities is easily vandalised.

· Security screen in Library too close to service counter

· Service counter in Library too high

· Some shelves in Library too high

· “Healing Garden” at hospital is a good example of how parks and gardens can be more accessible.




	Communication Issues

	· Glass in cashier counter makes hearing very difficult,

· All counters and meeting areas need hearing augmentation,

· Appropriate locations should have TTYs,

· Deaf people cannot communicate with Council staff

· Not all available means of communication are utilised by Council

· Need to develop means to communicate with people who are illiterate

· Music played on phone while on hold is very distracting for some people with disabilities (particularly people with hearing impairment and people with psychiatric disabilities)

· Web site is not user friendly to people with vision impairments

· Staff have difficulty communicating with people with speech impediments.




	Promoting positive attitudes - Suggested Strategies

	· Promote the things Council is doing for people with disabilities

· Employ more people with disabilities in front line positions

· Have items about people with disabilities in Council’s newsletters

· Recommend to businesses in Queanbeyan that they employ people with disabilities – pointing out benefits, e.g. lower sick leave, greater loyalty, etc.

· Run an event for people with disabilities equivalent to the Queanbeyan Gift

· Award businesses that employ / are accessible to people with disabilities

· Prepare focus articles for newspapers featuring people with disabilities doing “everyday” things

· Encourage / require access to shops and other businesses when “change of use” or development applications received

· Adopt a slogan e.g “Because I have a disability, doesn’t mean I don’t have a life”




	Issues about the Provision of Information about Services

	· Information should be available in different formats, including:

· Large font

· On tape,

· In Braille,

· On disk,

· By E-mail,

· In plain English,

· Using graphics where possible

· Library should have computers with synthetic voice software that hold information about Council’s services

· Signs should have symbols as well as words

· Council should have a dedicated staff person who can prepare information in alternative formats as required and who could act as resource person

· Council should work collaboratively with Disability Organsisations in the preparation and dissemination of information

· Rates information could be provided in recorded message

· HACC information on coloured paper is difficult for some people with vision impairment

· Any surveys should be available in alternative formats

· Council needs to develop procedures for the production of information in alternative formats

· Staff need to be trained in the procedures

· Web site needs to be redesigned so it conforms to Australian standards (also should be submitted to Bobby for accreditation)

· Documents for download from web site need to be available as plain text as well as pdf files.

· Dissemination of information does not reach many people with disabilities

· Use community radio for dissemination of information (2QBN FM 96.7)

· Annual Report has too small font, uses complex language, and acronyms which all reduce its readability for people with disabilities




	Suggestions for Training for Staff

	· Staff need training in disability awareness

· Staff need training in using a TTY, enlarging documents, obtaining Braille, etc.,

· Staff need any training to be updated as required

· Staff need training in how to recognise disabilities

· Staff need training in communication with people with disabilities

· A “prompt” on the counter could reinforce training

· HR should identify available training providers

· Council needs to be committed to the training

· Council should appoint a Training Officer

· Managers and Supervisors need training in the employment of people with disabilities




	Issues about Employment Opportunities

	· Jobs should be “real” jobs, not tokenistic jobs,

· Redesign work area layout to provide more circulation space in Library (and other areas),

· Redesign jobs to match skills of people with disabilities when they apply for jobs in the Library,

· Encourage people with disabilities to apply for Council positions by:

· Inserting a statement in job advertisements indicating that people with disabilities are encouraged to apply,

· Include job advertisements in recorded message on phone (played while on hold),

· Include a TTY number in all advertisements,

· Liaising with job placement and training agencies for people with disabilities,

· Train all relevant staff to use TTY,

· Council Managers and Supervisors to visit where people with disabilities currently work to appreciate the range of jobs that could be filled by people with disabilities,

· Provide other training for Managers and Supervisors in the issues around the employment of people with disabilities,

· Council to develop and implement an Employment Policy for the employment of people with disabilities (this might include the provision of a three month’s trial),

· Explore possibilities of job sharing,

· Improve physical access to Council premises.




	Issues about Complaints Procedures

	· Complaints process needs to be flexible and accept complaints in any form (written, on disk, by phone, by E-mail, in person orally, etc.), 

· Complaints procedures need to be widely promulgated,

· Assistance should be provided to people to make complaints,

· Any “customer satisfaction” surveys need to be available in alternative formats and not administered in only one way (e.g. not just by phone or just by mail).




	Other issues (some of which are outside Council’s control)

	· Department of Community Services building not accessible

· Pensioner eligibility excludes people with disabilities with spouses who work

· No access to Westpac or National Banks
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1.0
Introduction

Queanbeyan City Council is preparing a Disability Action Plan that will meet the requirements of the NSW Government's Disability Policy Framework.

One of the identified priority areas in the Framework in "Physical Access" and this is the focus of this report.

Council has asked for an interim report on actions that could be undertaken in the financial year 2001 - 2002.  Early advice (that is, ahead of the full Disability Action Plan) is required to allow for costings and budget considerations.

2.0
Scope of Report

This report is confined to a review of the audit of several "priority" buildings or facilities nominated by Council's Access and Equity Committee.  The audit was undertaken by Council staff in 1996.

Each of the buildings or facilities was inspected by Moxon, Green and Associates on Friday 16 February 2001 and a list of possible actions that would increase access for people with disabilities was developed.

It should be noted that completing the recommended actions will not necessarily result in the building or facility becoming fully accessible for people with disabilities.  The recommended actions are considered to be the most urgent actions and the ones which will significantly increase access, particularly for members of the community.  Staff needs were considered to be a lower priority but will, of course, be considered in the full Disability Action Plan.

3.0
Executive summary and recommendations

3.1
Executive summary

A number of buildings / facilities nominated by the Access and Equity Committee were inspected to identify actions that could be recommended to improve access for people with disabilities.  The actions were confined to those which it seemed reasonable to expect could be completed in the 2001 - 2002 financial year, if finance is available.

Recommendations have been made for all but one of the premises.  The recommended actions are in the following section.

3.2
Recommendations

Listed below are the recommendations following the audit.  The rationale for each recommendation can be found in the appropriate section of this report.

Council's Main Office Building

1. Reduce the height of the counter to 850mm at a minimum of one service window (refer AS1428.2 clause 24.1)

2. Provide a cut out under the counter to allow clearance for the feet and knees of a wheelchair user (refer AS1428.2 clause 24.1)

3. Install hearing augmentation at a minimum of one service window.

4. The presence of the hearing augmentation should be indicated by displaying the international symbol for deafness (refer AS1428.2 clause21)

Library

5. Reposition the top of the touch screen so it is no more than 1250mm from the ground (the average eye height of people sitting in a wheelchair - see AS1428.2 figure 35).

6. Provide space under the screen to allow clearance for a wheelchair user's knees in accordance with AS1428.2 figure 25)

7. Install tactile indicators at the touch screen sensitive areas and audio output.

8. Remove the door closer altogether or adjust it to reduce the effort required to open the door to no more than 19.5N (see AS1428.1 clause 11.1.1 (c)).

9. Install a toilet paper holder to comply with AS1428.1 figure 20.

Bicentennial Centre

10. Install an automatic opening device on the entrance doors.

11. Ramp the step at the entrance (refer AS1428.1 clause 7.1).

12. Install hearing augmentation in both the main hall and the Council Chambers (refer AS1428.2 clause21).

13. Install appropriate signage, complying with AS1428.1 clause 14 to indicate the pathways to the entrances.

14. Remove the door closer or adjust it to reduce the effort required to open the door to no more than 19.5N (see AS1428.1 clause 11.1.1 (c)).

Council Records Office

15. Rework the ramp so as to provide a flat area of at least 1510mm as specified in AS1428.1 figure 12 e.

Adult Education Office

16. Construct a ramp to provide access to the Adult Education office via the back door of the building (refer AS1428.1 clause 5.3).

Personnel Section

17. Ramp the step in the hallway to provide wheelchair access to the Personnel Section through the Adult Education College.

Family Support Cottage

18. Remove the childproof lock or, if it deemed necessary to retain it, install a call button that a wheelchair user could use to summons assistance.

19. Install ramps at each step to provide access (refer AS1428.1 clauses 5.3 and 5.8, as appropriate).

20. Trim the shrubs so they do not intrude on the pathway.

Showground

21. Provide sufficient circulation space in the toilet / shower by removing the partition between the shower and the toilet bowl (refer AS1428.1 clause 10.2.9).

22. Install a ramp at a minimum of one door to the area under the grandstand (refer AS1428.1 clauses 5.3 and 5.8, as appropriate).

Swimming Pool

23. Allocate a minimum of three wide bays for people with disabilities (refer AS2890.1).

24. Install appropriate signs to indicate the accessible parking bays in compliance with AS1428.1 clause 14.

25. Install a colour contrast strip (AS1428.1 clause 9.2 Note 4) and tactile ground surface indicators (AS1428.4) along the top of the step in front of the entrance.

26. Install a ramp to provide access to the kiosk (refer AS1428.1 clause 5.3).

27. Lower a section of the counter to a maximum height of 850mm (refer AS1428.2 clause 24.1).

28. Install step or kerb ramps from the pathways to the BBQ areas (refer AS1428.1 clause 5.8).

29. Install new table that have tops which extend at least 900mm beyond any leg and which have underside clearance of at least 650mm (refer to AS1428.2 clause 24.1.4)

30. Install a colour contrast strip (AS1428.1 clause 9.2 Note 4) and tactile ground surface indicators (AS1428.4) along the top of the step along the path to the men's changerooms.

31. Provide access to the pool by extending the existing step entry into the pool towards the end of the pool and then ramping that section.  (if there are structural barriers to doing this (e.g. pool piping or filtration equipment under that section) a hoist should be installed to provide access for people who use wheelchairs.)

Youth Centre

32. Lower the height of the counter in the reception area to a maximum of 850mm and provide either a space under for a wheelchair user's feet and knees or a lift up desk top to serve the same purpose (refer to AS1428.2 clause 24).

33. Lower a section of the counter in the recreation area so it complies with AS1428.2 clause 24.

34. Install a "D" handle as specified in AS1428.2 clause 23.3.

35. Install a colour contrast strip (AS1428.1 clause 9.2 Note 4) and tactile ground surface indicators (AS1428.4) along the top of the balcony edge.

Jerrabomberra Community Centre

36. Ramp the step at the entrance to provide independent access.

4.0
Review of "Priority Buildings" and recommended actions

	4.1

Council's Main Office Building

	
	Comment
	Recommended action
	Approx Cost

	
	Access to the building is through either of two doors - one leading through a lobby to the enquiry / cashier section and the other to a flight of stairs which lead to the first floor.

There is no access to the first floor other than by the stairs.

The enquiry / cashier counter has several service "windows" through which customers are served.  None of the service windows is suitable for people with a number of disabilities, as follows:
	
	

	Counter height
	The height of the counter exceeds the 850mm specified in AS1428.2 clause 24 as the maximum for counters.

This makes it difficult for wheelchair users and people of short stature to conduct business with Council.
	Reduce the height of the counter to 850mm at a minimum of one service window (refer AS1428.2 clause 24.1)
	

	Table for wheelchair users
	The counter has no cut outs to allow wheelchair users space for their feet and knees under the counter.  This means wheelchair users must sit side on to hand over money or documents and to complete paperwork.
	Provide a cut out under the counter to allow clearance for the feet and knees of a wheelchair user (refer AS1428.2 clause 24.1).  

A cut out may reduce the storage space under the counter leaving insufficient space for staff. 

An alternative solution is to provide a flap (say 1000mm wide x 900mm deep) which normally hangs vertically in front of the counter.  Hinged at its top edge, it can be swung up to a horizontal position and secured with locking brackets.  This would then provide a "table" for wheelchair users to use (refer AS1428.2 clause 24.1.4)
	

	Hearing augmentation
	There is no hearing augmentation at any service window.

This significantly disadvantages people with hearing impairment when they are attempting to converse with Council staff.
	Install hearing augmentation at a minimum of one service window.

The presence of the hearing augmentation should be indicated by displaying the international symbol for deafness (refer AS1428.2 clause21)
	


	4.2

Library



	
	Comment
	Recommended action
	Approx Cost

	
	The Library offers reasonably good access for people with disabilities.

However, the following aspects cause difficulty for some people with disabilities and should be addressed.
	
	

	Touch screen information
	The touch screen information service is inaccessible to wheelchair users and many people of short stature, due to the height of the touch panel and the lack of knee space under the screen.

People who are blind or have severe vision impairment are also unable to access this information, because it is not provided in audio.
	Reposition the top of the touch screen so it is no more than 1250mm from the ground (the average eye height of people sitting in a wheelchair - see AS1428.2 figure 35).

Provide space under the screen to allow clearance for a wheelchair user's knees in accordance with AS1428.2 figure 25)

Install tactile indicators at the touch screen sensitive areas and audio output.
	

	Wheelchair toilet
	The door of the wheelchair accessible toilet is very heavy to open, making it extremely difficult for people with diminished strength in their hands and arms.

No toilet paper holder is provided.
	Remove the door closer altogether or adjust it to reduce the effort required to open the door to no more than 19.5N (see AS1428.1 clause 11.1.1 (c)).

Install a toilet paper holder to comply with AS1428.1 figure 20.
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	4.3

Bicentennial Centre

	
	Comment
	Recommended action
	Approx Cost

	
	The Bicentennial Centre offers reasonable access for people with disabilities.

However, access would be improved if attention were given to the following issues.
	
	

	Main doors
	The main entrance doors are very heavy to open and present a barrier to many people with disabilities.

There is a small step (approximately 15mm) at the entrance.
	Install an automatic opening device on the entrance doors.

Ramp the step at the entrance (refer AS1428.1 clause 7.1).
	

	Hearing augmentation
	No hearing augmentation is provided in the main hall or in the Council Chambers.
	Install hearing augmentation in both the main hall and the Council Chambers (refer AS1428.2 clause21).
	

	Signage
	There is inadequate signage for people with disabilities indicating the pathway to the main entrances.
	Install appropriate signage, complying with AS1428.1 clause 14 to indicate the pathways to the entrances.
	

	Wheelchair toilet
	The door of the wheelchair accessible toilet is very heavy to open, making it extremely difficult for people with diminished strength in their hands and arms.
	Remove the door closer or adjust it to reduce the effort required to open the door to no more than 19.5N (see AS1428.1 clause 11.1.1 (c)).


	


	4.4

Council Records Office

	
	Comment
	Recommended action
	Approx Cost

	
	This office has no access through the front door for wheelchair users.
	
	

	Ramp at rear entrance
	The ramp to the rear door is inadequate for wheelchair users as it has no flat area at the door to allow the door to be opened while the wheelchair is on a flat section.
	Rework the ramp so as to provide a flat area of at least 1510mm as specified in AS1428.1 figure 12 e.

This could be achieved by starting the ramp near where the garbage bins are stored and constructing it to have a 90 degree turn partway along its length.
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	4.5
Adult Education Office (rear Dutton's Cottage)

	
	Comment
	Recommended action
	Approx Cost

	Ramp at back door
	The Adult Education office is housed in a heritage building which also houses Council's Personnel Section.

There is no wheelchair access to this building.
	Construct a ramp to provide access to the Adult Education office via the back door of the building (refer AS1428.1 clause 5.3).

There is ample room to construct a ramp along the rear wall.
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	4.6

Personnel Section (Dutton's Cottage)

	
	Comment
	Recommended action
	Approx Cost

	Ramp in hallway
	No wheelchair access is provided to Council's Personnel Section.

If the rear door of the building were ramped to provide access to the Adult Education College, access to the Personnel Section would still be impeded by the step in the hallway.
	Ramp the step in the hallway to provide wheelchair access to the Personnel Section through the Adult Education College.

Note: This action mostly affects staff, rather than community members and so this action is seen as a lesser priority at this stage.
	


	4.7

Family Support Cottage

	
	Comment
	Recommended action
	Approx Cost

	Childproof lock on gate
	No access is provided for people using wheelchairs due to childproof locks on the gate.

This lock appears to be unnecessary as the car entrance gate is left wide open.
	Remove the childproof lock or, if it deemed necessary to retain it, install a call button that a wheelchair user could use to summons assistance.
	

	Ramp at entrance
	The pathway to the entrance contains two steps, one onto the porch and the second at the door.
	Install ramps at each step to provide access (refer AS1428.1 clauses 5.3 and 5.8, as appropriate).
	

	Garden maintenance
	Some people with disabilities are impeded by the overgrowth of shrubs onto the paths.
	Trim the shrubs so they do not intrude on the pathway.
	



	4.8

Showground

	
	Comment
	Recommended action
	Approx Cost

	
	Only two aspects of the Showground were inspected: the wheelchair accessible toilet and access into the area below the grandstand.
	
	

	Wheelchair toilet
	This combined toilet / shower does not have sufficient room for a wheelchair user to position the wheelchair next to the bowl to allow transfer onto the toilet.
	Provide sufficient circulation space in the toilet / shower by removing the partition between the shower and the toilet bowl (refer AS1428.1 clause 10.2.9).
	

	Access ramp
	All doors leading to the area below the grandstand have a step.
	Install a ramp at a minimum of one door to the area under the grandstand (refer AS1428.1 clauses 5.3 and 5.8, as appropriate).
	


	4.9

Swimming Pool

	
	Comment
	Recommended action
	Approx Cost

	
	The swimming pool has recently been refurbished and it provides reasonable access for people with disabilities.

However, improvements can be made in the following areas.
	
	

	Parking
	There are no designated disability parking bays.

This lack of accessible parking can prevent some people with disabilities from using the pool.
	Allocate a minimum of three wide bays for people with disabilities.

These bays should be in a shaded area and conform to AS2890.1 clause 2.4.5.

Install appropriate signs to indicate the accessible parking bays in compliance with AS1428.1 clause 14.
	

	Entrance
	The entrance is ramped and provides access for people with disabilities.

However, the area immediately in front of the entrance presents a hazard for people with disabilities as there is insufficient warning of the step down to main path.
	Install a colour contrast strip (AS1428.1 clause 9.2 Note 4) and tactile ground surface indicators (AS1428.4) along the top of the step in front of the entrance.
	

	Kiosk
	The kiosk is not accessible to people with disabilities.

The counter is too high for people who use wheelchairs and people of short stature.
	Install a ramp to provide access to the kiosk (refer AS1428.1 clause 5.3).

Lower a section of the counter to a maximum height of 850mm (refer AS1428.2 clause 24.1).
	

	BBQ areas
	To reach the BBQ areas a step needs to be negotiated, or, in the case of the BBQ areas adjacent to the side of the pool, it is necessary to travel a considerable distance to the far side of the grassed area and then travel across the grass.

The tables do not allow a wheelchair user to sit with his/her legs under the table.
	Install step or kerb ramps from the pathways to the BBQ areas (refer AS1428.1 clause 5.8).

Install new table that have tops which extend at least 900mm beyond any leg and which have underside clearance of at least 650mm (refer to AS1428.2 clause 24.1.4)
	

	Pathway to "men’s"
	The pathway to the men's changerooms has a step along one side that is a hazard to wheelchair users and people with vision impairment.
	Install a colour contrast strip (AS1428.1 clause 9.2 Note 4) and tactile ground surface indicators (AS1428.4) along the top of the step along the path to the men's changerooms.
	

	Access to pool
	There is no access to the pool itself for people who use wheelchairs.
	Provide access to the pool by extending the existing step entry into the pool towards the end of the pool and then ramping that section.

If there are structural barriers to doing this (e.g. pool piping or filtration equipment under that section), a hoist should be installed to provide access for people who use wheelchairs.
	




	4.10

Youth Centre

	
	Comment
	Recommended action
	Approx Cost

	
	The Youth Centre has been refurbished recently and it provides reasonable access for people with disabilities.

However, access can be improved, as follows.
	
	

	Counter heights
	The counter in the reception area is too high for wheelchair users and people of short stature.

There is no "cut out" to allow a wheelchair user's feet and knees to fit under the counter.

The counter in the main recreation area is too high for wheelchair users and people of short stature.
	Lower the height of the counter to a maximum of 850mm and provide either a space under for a wheelchair user's feet and knees or a lift up desk top to serve the same purpose.  (refer to AS1428.2 clause 24)

Lower a section of the counter so it complies with AS1428.2 clause 24.
	

	Toilet door
	The door to the accessible toilet swings out and cannot easily be closed by a wheelchair user.
	Install a "D" handle as specified in AS1428.2 clause 23.3.
	

	Balcony
	The balcony area has a drop to the pathway that is a hazard for wheelchair users and people with vision impairment.
	Install a colour contrast strip (AS1428.1 clause 9.2 Note 4) and tactile ground surface indicators (AS1428.4) along the top of the balcony edge.
	




	4.11

Jerrabomberra Community Centre

	
	Comment
	Recommended action
	Approx Cost

	
	The Jerrabomberra Community Centre has limited access for wheelchair users due to a step at the entrance and the need to have staff position a portable ramp to provide access.
	Ramp the step at the entrance to provide independent access.

The ramp should be constructed so as not to provide a trip hazard for people traversing the verandah.

This can be achieved by raising a section of the verandah to the level of the floor inside the Centre (this flat area should extend at least 1330mm from the door towards the roadway - see AS1428.1 clause 5.7) and, so as to avoid any step, then ramping in all three directions at a maximum grade of 1:14 (less of a grade would be preferable).

It is considered that not having handrails for the short distance from the top of the existing ramp to the door would be acceptable in this instance.
	





Appendix C

Survey of Council Services and Divisions

Surveys were sent to all Managers, some of whom distributed the forms to individual services.  In all, 18 responses were received, but one was for the section as a whole and this one has not been scored as it would have amounted to “double counting” as a number of individual service responses were also received.

The maximum response for any one question is 17.  Not all respondents answered all questions, so some response totals are less than17.

Below is a copy of the survey, together with the responses received, including comments.

Survey of Services and Divisions

Access to Services

The following survey is designed to ascertain the extent to which the service or Council Division for which you have responsibility takes into consideration the needs of people with disabilities.

As you can see from the range of questions posed, the needs of people with disabilities should be considered at all levels of service or program development, delivery and review.

When completing the survey, it is essential that “people with disabilities” is understood to mean people who may have any of the full range of disabilities – physical, intellectual, psychiatric, sensory (hearing and sight), the presence of illness causing organisms (like HIV), or any other impairment that might be considered to cause a disability.

Name of service or division

Name of person completing survey

	
	Question
	Yes
	No
	Comments

	1
	Does this service / Division have a written policy on access and equity for people with disabilities?  If "yes,” answer questions 2 to 6.  If "no" go to question 7.
	6
	11
	The Library upgrade includes improved access and the Library provides materials for people with disabilities.

We have Department of Community Services regulations concerning access by children with disabilities and special needs children policy (South Queanbeyan Children’s Service).



	2
	Are there guidelines to assist with the implementation of the policy?
	4
	3
	Not known as we work to Government and Council policies (Corporate and Community Services)

	3
	Were people with disabilities involved in the development of the policy and/or the guidelines?
	2
	2
	3 unsure

	4
	Are the policy and guidelines reviewed on a regular basis?
	6
	1
	At this stage no, but with accreditation of service beginning they will be (South Queanbeyan Children’s Service).



	5
	How often are they reviewed?
	1 x 1 yearly

1 x 2 yearly

1 x daily
	3 unsure

As we are a disability service our daily practice is subject to daily review (Corporate and Community Services).

	6
	Are people with disabilities involved in the review process?
	4
	2
	1 unsure

	7
	Are records kept about the numbers of people with disabilities who use this service / Division?  If "yes", answer question 8.  If "no" go to question 9.
	7
	10
	Housebound statistics are kept (Library)

No, but the situation is monitored and improvements made as necessary or facilities become available (Tourist Office).

Children with special needs have full developmental and observational records kept.  No records kept of parents with a disability (South Queanbeyan Children’s Service).



	8
	Do these records indicate that people with disabilities access the service / Division in about the same proportion as their prevalence in the community?
	3
	3
	1 “not applicable”

2 noted higher than in community

Mental health and intellectual disability make up 20 to 35% of clients (Family Support)

More – provide advice and information to services / consumers across the region (Southern Highlands Regional Development).

In seven years we have had three parents with a disability plus several children with high needs (South Queanbeyan Children’s Service).



	9
	Is there a mechanism for people with disabilities to alert you to ways the service / Division might improve its services?
	10
	7
	The Library encourages feedback from its users on services and facilities.

Annual planning process (Southern Highlands Regional Development).

The Section does deal with residents on an as needs basis for waste collection and difficulties in placing bins out for collection (Environmental Health)

Through Access Committee and Council meetings (Rates Section)

All service provision is reviewed (Corporate and Community Service).

Listen to suggestions and note down – new toilet block to be built (Tourist Office).

Letter, phone, access and equity committee (Engineering)



	10
	Do the eligibility criteria or the processes needed to be completed for access to the service prevent or hinder people with disabilities from using it?
	1
	15
	1 “not applicable”

Staff adopt a flexible approach in assisting people with disabilities (Library)

There is the Department of Community Services priority of access (South Queanbeyan Children’s Service).



	11
	Are the needs of people with disabilities who are also from a non English speaking background adequately addressed in service delivery?
	10
	4
	2 unsure

1 “not applicable”

Most of Council’s Waste Education material contains multi-lingual information (Environmental Health).

Council has a number of bi-lingual staff and there is also access to interpreter services (Rates Section).

Translating and interpreting service (Jerrabomberra Community Centre)

We have never had a non English speaking person with a disability.  No guidelines (South Queanbeyan Children’s Service).



	12
	Are the needs of people with disabilities who are also from a rural or remote area adequately addressed in service delivery?
	7
	6
	2 unsure

2 “not applicable”

Often miss out as no referral services (Family Support)

Difficulties with additional cost (QD Respite Care)

Not required in this Council due to size of Council area (Rates Section).



	13
	Are the needs of people with disabilities who are also women adequately addressed in service delivery?
	12
	3
	2 unsure

Not enough funding to do a good service, as they need much longer intervention.  With us they usually have care and protection issues at the same time. (Family Support)

Not specifically (Southern Highlands Regional Development).

Most of our parents with disabilities are women (South Queanbeyan Children’s Service).



	14
	Are the needs of people with disabilities who are also gay, lesbian or transgenda adequately addressed in service delivery?
	9
	4
	5 unsure

Not specifically (Southern Highlands Regional Development).

We do not ask people about their sexual orientation (Corporate and Community Services).

I don’t think we have ever needed to fill this need.  We don’t have a policy / guidelines specific to this (South Queanbeyan Children’s Service).



	15
	Is information about the service / Division available in alternative formats (e.g. in Braille, on disk, on a web site, in plain language)
	5
	12
	1 unsure

Website (Library)

	16
	Have staff working in this area had training in understanding disability issues, communicating with people with disabilities, and their obligations under anti discrimination laws?
	11
	6
	

	17
	Do you think staff would benefit from training / more training in disability issues, customer service and obligations under anti-discrimination laws?
	15
	2
	Only if it included   of work that is children’s welfare.  We have all had training with Mary Spencer FSSA about working with intellectual disabilities and parenting.  She is available all the time for us and is very appropriate. (Family Support)

No, I think my staff do a great job supporting the needs of people with disabilities (Corporate and Community Services).


Appendix D

A copy of the survey of human resources policies and practices follows, together with responses provided.

Survey of Human Resources Policies and Practices


Human Resources Policies and Practices

The following survey is designed to ascertain the extent to which Human Resources policies and practices take into consideration the needs of people with disabilities.

As you can see from the range of questions posed, the needs of people with disabilities should be considered in all aspects of Human Resources.

When completing the survey, it is essential that “people with disabilities” is understood to mean people who may have any of the full range of disabilities – physical, intellectual, psychiatric, sensory (hearing and sight), the presence of illness causing organisms (like HIV), or any other impairment that might be considered to cause a disability.

Please note:

When you have completed the survey, it would be appreciated if you could begin to consider what might be able to be done to address any issues raised by the survey.  In particular, it would be helpful if an estimate is made of the actions that need to occur, the resources required to complete them and the timeframes that might be appropriate.

This will assist with the next stage of the project which is the development of the Disability Action Plan.

Completed surveys should be returned to:

No later than 

Name of person completing survey

Contact phone number

	
	Question
	Yes
	No
	Comments

	
	General
	
	
	

	1
	Are there Human Resources policies and practices which address the issues of employing people with disabilities?  If "yes,” answer questions 2 to 5.  If "no" go to question 6.
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	EEO policy

	2
	Were people with disabilities involved in the development of the policies and practices?
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	Not sure, but I do not think so.

	3
	Are the policies and practices reviewed?
	[image: image4.wmf]
	
	

	4
	Are people with disabilities involved in the reviews?
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	5
	How often are the policies and practices reviewed?
	1-2 years
	

	
	Recruitment
	
	
	

	6
	Are job advertisements distributed widely to maximise the chances of people with disabilities responding to them?  For example by sending them to employment agencies and major service providers for people with disabilities, and posting them on the Council’s web site.  If "yes,” answer question 7.  If "no" go to question 8.
	[image: image6.wmf]
	
	Provided to a variety of media and also on the internet.  Will also be placed on Council’s website in the near future.

	7
	Is extra time allowed to enable the above agencies to get the information out to members?
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	Time allowed at discretion of the Manager

	8
	Are job information kits available in alternate formats – such as Braille, on disk, by email, in large print, in plain language, etc?
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	E-mail

	9
	Are job applications accepted in alternative formats – such as on disk, on tape, or by email?
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	By E-mail

	10
	Have selection panel members had training in assessing applications from applicants with a disability?
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	11
	Are culls reviewed to ensure that applicants are not culled even though they can perform the inherent requirements of the position?
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	12
	Are interviews conducted so as to ensure applicants with disabilities have any special needs taken into account – this may require a sign interpreter, paid parking, wheelchair access, space for a guide dog, etc?
	[image: image12.wmf]
	
	If required, this can be organised

	13
	Are panel members skilled in interviewing people with disabilities?
	
	[image: image13.wmf]
	No, not on all occasions

	
	Job Design
	
	
	

	14
	Are jobs redesigned to allow people with disabilities access to them?  If "yes,” answer question 15.  If "no" go to question 16.
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	Where possible jobs are designed to allow applications from every individual

	15
	Is the person with the disability involved in the job redesign?
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	Induction and Training
	
	
	

	16
	Are employees with disabilities given the same induction and training opportunities as other staff?
	[image: image16.wmf]
	
	

	17
	Are training facilities wheelchair accessible? 
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	Depends on training

	18
	Is there hearing augmentation (hearing loop) in training venues?
	
	[image: image18.wmf]
	Currently under review

	19
	Are training facilities close to accessible toilets, lunch-rooms, etc?
	[image: image19.wmf]
	
	

	20
	Are provisions made to meet the needs of staff with disabilities – sign interpreters, training material in large print, etc?
	[image: image20.wmf]
	
	When required

	
	Work Arrangements
	
	
	

	21
	Can work practices be varied to accommodate the needs of staff with disabilities – for example by varying start and finish times, allowing breaks to take medication, etc?
	[image: image21.wmf]
	
	Possible

	
	Access to the Workplace
	
	
	

	22
	Are staff who must travel by car provided with free parking?
	[image: image22.wmf]
	
	

	23
	Are all work areas wheelchair accessible?
	
	[image: image23.wmf]
	The majority are

	24
	Is special equipment provided when needed?
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	Performance Management
	
	
	Under review

	25
	Are staff reviewed against the duties of the “redesigned” job, not the original or standard one?
	
	[image: image25.wmf]
	

	26
	Are managers skilled in interviewing staff with disabilities in a performance review?
	
	[image: image26.wmf]
	

	
	Promotion and Acting Up
	
	
	

	27
	Are staff with disabilities given the same opportunities as other staff to gain promotions or to act in a higher position?
	[image: image27.wmf]
	
	

	
	Reorganisation, Redundancy and Separation
	
	
	

	28
	Are the needs of staff with disabilities considered when reorganisation of any division occurs?
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	29
	Are new jobs and working arrangements designed so as to be accessible to staff with disabilities?
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	Where possible

	30
	Is information about reorganisations and any redundancy arrangements available in alternative formats so that all staff have equitable access to the information?
	[image: image30.wmf]
	
	Award copy available in every workplace and under review

	31
	Are managers aware of their responsibility to ensure that people with disabilities have received information about reorganisations and redundancy in a format they can access and that they understand it?
	[image: image31.wmf]
	
	

	32
	Are there measures in place to ensure that staff with disabilities are not dismissed because of their disability?
	[image: image32.wmf]
	
	


Thank you for completing this survey.

Please return it to:

No later than 



Appendix E

Further information

Further information on disability issues, including access for people with disabilities, can be found in the following publications.

· NSW Government Disability Policy Framework – Ageing and Disability Department / Health Department
· Developing an Effective Action Plan – Human Rights and Equal Opportunity Commission
· Disability Discrimination Act 1992

· Anti Discrimination Act 1977

· NSW Disability Services Act 1993

· Advisory Notes on Access to Premises – Human Rights and Equal Opportunity Commission

· A User Guide to the Disability Discrimination Act, Villamanta Publishing Service 

· Right of Access – a Guide to Developing Action Plans and Improving Access for People with Disabilities, Villamanta Publishing Service 1997

Appendix F

Organisations that can assist

Human Rights and Equal Opportunity Commission

GPO Box 5218

SYDNEY   NSW   1042

Phone 9284 9600

Facsimile 9284 9611

Anti-Discrimination Board

Level 17

201 Elizabeth Street

Sydney   NSW   2000

Phone (office):  9268 5555

Phone (discrimination inquiries):  9268 5544

TTY:  9268 5522

Facsimile:  9268 5500

Standards Australia

286 Sussex Street

SYDNEY   NSW   2000

Phone 1300 65 46 46

Facsimile 1300 65 49 49

Disability Discrimination Legal Centre

1 Meeks Street

KINGSFORD   NSW   2032

Phone 9313 6000

Facsimile 9662 1364

Villamanta Publishing Service 

6 Villamanta Street, 

GEELONG   Victoria   3218)

Phone 03 5229 2029

Facsimile 03 5229 3354

Independent Living Centre NSW Inc

600 Victoria Road

RYDE   NSW   2112

Phone 9808 2233

Facsimile 9809 7132

Department of Ageing, Disability and Home Care

Level 13

83 Clarence Street

SYDNEY   NSW   2000

Phone 9367 6811

Facsimile 9367 6850

TTY 9367 6868

Local Government and Shires Associations

GPO Box 7003

SYDNEY   NSW   2001

Phone  9242 4000

Facsimile 9242 4111



















This door should be ramped.  The ramp should also extend along the verandah in both directions to avoid any trip hazard.





Picture 10 - Jerrabomberra Community Centre





Picture 9 - Youth Centre





This counter is too high for wheelchair users and people of short stature.





Picture 8 - Reception Counter at Youth Centre





This counter is too high for wheelchair users and people of short stature.





A kerb ramp is needed to allow wheelchair users access to the BBQ area





Picture 7 - BBQ area next to pool





Picture 6 - Kiosk at Pool





Picture 4 - Step into Family Support Cottage





Shrub needs to be trimmed to allow clear passage.





Picture 5 - Family Support Cottage





Picture 3 - Rear Door of Dutton's Cottage





Install a ramp along this wall to provide access to The Adult Education College





Picture 2 - Records Office Rear Door





Ramp could commence at about "A" and follow the route indicated.





A





There is room in this area to provide space for a wheelchair user's feet and knees.





This screen is too high for wheelchair users and people of short stature.





Picture 1 - Touch Screen Information Terminal








� ABS Disability, Ageing and Carers #4430.0 1998


� NSW Government Disability Policy Framework, p25.


� Ibid., p26
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