DISABILITY ACTION PLAN
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RED CLIFFS COMMUNITY RESOURCE CENTRE

23 Indi Avenue
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Red Cliffs town ship is situated on the River Murray in the N.W. corner of Victoria. Their Resource Centre is a friendly and inclusive meeting place that provides affordable services and programs to the community.

RED  CLIFFS  COMMUNITY  RESOURCE  CENTRE  MANAGEMENT  STRUCTURE.

· The Resource Centre is an Incorporated Association, with a local Committee of Management comprised of volunteers from relevant community groups and agencies.
· Funded position for a part-time Community Centre Coordinator.
Information brochure distributed with local news paper

Red Cliffs Community Resource Centre is used by the following groups:

Occasional child care centre

Tongan Community Church 

Maths tutor for local school children

Job Network provider

Community meetings

Service organisations

NEXUS women’s group monthly meetings

Aust. Tax Office  

Local newspaper

Computer classes

Other regular users

In preparing this plan, I met with the following people:

· Leo Male, Mildura Aboriginal Corporation  Employment Skills Program Co-ordinator provided  background information on  Red Cliffs Community Resource Centre            on 20th of August 2006 

· Chris Hoye, Resource Centre Program Co-ordinator , on  4th  October 2006

· Jacinta Allen, Rural Access Worker, Mildura Rural City Council, on 6th October 2006
RED CLIFFS  COMMUNITY  RESOURCE  CENTRE 

DISABILITY  ACTION  PLAN

BARRIERS

Train staff to assist effective delivery of services to the whole community, including Aboriginal, Islander and non English speaking backgrounds.

STRATEGIES

Encourage staff to attend relevant available training sessions.

TIMEFRAME

Commence by June 2007

PERFORMANCE  INDICATORS

Staff assessed on their knowledge and skills

RESOURCES  NEEDED

Use available resources and funding.

PERSON  RESPONSIBLE

Chris Hoye, Resource Centre Program Co-ordinator.

BARRIER

Need to make information available to non English speaking community

STRATEGY

Provide graphic internationally recognised signs.

TIMEFRAME  

June 2007

PERFORMANCE  INDICATOR

First of the signs in place by the required date.

RESOURCES NEEDED

Available funding.

PERSON  RESPONSIBLE

Chris Hoye, Resource Centre Program Co-ordinator.

BARRIERS
 Assist clients to move out of the building in case of emergency evacuation or fire.

STRATEGIES

Add graphic signs to existing relevant signage. Provide visual fire alarms.

Look into maximising use of down stairs rooms.

TIMEFRAME

Commence by June 2007.

RESOURCES  NEEDED

Available funding

PERSON RESPONSIBLE

Red Cliffs Community Resource Centre Board of Management

