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FOREWORD
Council, through its role as a community leader, as a provider of services to over 9500 residents is ideally placed to promote the principles of equal access both within its own organisation as well as to the wider community. This plan highlights the commitment by Council to ensure that all community members are able to access services, programs and facilities. In particular, the plan outlines a three-year program to address identified physical, communication and attitudinal barriers that may affect people with disabilities.

Council appreciates that changes made to cater for the needs of one or more people with a disability are frequently of value to many others in the community.

This Plan will be monitored to ensure that strategies are implemented and

Council looks forward to working in partnership with the community to achieve the goal of attaining a district that is, as near as possible, fully accessible to all members of its community.

Barry Hurst

Chief Executive Officer

INTRODUCTION
The Renmark Paringa Council covers an area of approximately 921 square kilometres and is home to an estimated population of 9,500 people. The Council was formed in 1996 after the amalgamation of the Corporation of the Town of Renmark and the District Council of Paringa. The area has three major settlements including Renmark, Paringa and Lyrup.

The district has developed as an important regional centre for business and commerce, and extensive recreational and sporting facilities exist to cater for the needs of locals and visitors. The community has a long and proud history and will aim to ensure that the quality of life in the Renmark Paringa Council area is its outstanding feature.

The Renmark Paringa Council Community Access Action Plan (the Plan) has been developed upon review of its previous Disability Discrimination Plan and following the undertaking of a Disability Awareness Training, Building Audits, Policy Review and Community Consultation Project in 2007. It adheres to the requirements of the Disability Discrimination Act (1992) (‘DDA”).  
Council, through its role as a community leader, as a provider of services and facilities and the level of government closest to the people, is ideally placed to promote the principles of access both within its own organisation as well as to the wider community.

Demographics

Based on the Australian Bureau of Statistics (ABS) 1996 Census, the Council has approximately 9449 residents. The Council area has a significantly high proportion of older persons compared with the Adelaide Statistical Division (17% 65 years or more). There are over 1440 people more than 65 years of age. Many of these older residents will require support to live in the community, but with incomes well below average weekly earnings their options for recreation, travel and entertainment are severely limited. 
The area also has a high percentage of one-parent families, people who are unemployed and people who were born in non-English speaking countries. Indigenous and Torres Strait Islander people make 2% of the Council area population. 
ABS also shows that the Renmark Paringa district has a disproportionately high percentage of low income households.   The ABS statistics demonstrate a need for Council to be aware that access to facilities and services may be difficult for people with disabilities, as well as residents from non-English speaking background and other cultural values.

Development of the Plan

Council’s Community Access Action Plan has been developed by Council Officers based on consultations, the review of Council’s previous Disability Discrimination Plan and the 2007 Disability Awareness Training, Building Audits, Policy Review and Community Consultation Project Report  (2007 Project Report) prepared by HC Harrison Consultants.  During the review of this document, information has been acquired from many sources both external and internal to the Council.

During the exhibition period of the most recently developed document, interested parties, particularly individuals with a disability or those caring for someone with a disability and organisations representing people with disabilities, were encouraged to provide their comments on the 2007 Project Report which has been a useful tool in the preparation this Plan and for ongoing action plans.   

Council endorsed the Plan at its meeting on 20th November, 2007.

Council will lodge the endorsed Community Access Action Plan with the Human Rights and Equal Opportunity Commission.
Communication of the Plan

All Directors and Senior Staff will be provided with a copy of the Plan and all other staff will be provided with briefing sessions so as to enable their understanding of Council’s aims.

The Plan will also be posted on the Council’s Website and copies made available for perusal at the Renmark Paringa Public Library for the information of all interested parties.

Implementation of the Plan

The responsibility for overseeing the implementation of the spirit and intent of the Plan will rest with the CEO, Directors and other Senior Staff.  This internally managed group will be called the Access Group. Relevant staff will then be responsible for the implementation of the Plan as it relates to their areas of responsibility. Where appropriate, staff position statements will include reference to access responsibilities.
An interdepartmental group of key Council staff have work-shopped the detailed strategies identified in the 2007 Project Report and Schedule of Works, allocating the functional area of responsibility and priority for action.

Internal action plans will be undertaken by all key departments highlighting actions taken.   

Monitoring and Evaluation

Responsible Officers under the Plan will be accountable for ensuring the implementation of the strategies contained within the Plan within the determined time frames.
The issue of access will be reinforced as part of Council’s forthcoming Strategic Plan review and strategies and actions identified will be monitored by Council as part of its formal Strategic Plan quarterly reviews

An annual reporting mechanism will be communicated via hard copy and posted on Council’s website. 

Independent Review and Access Audits
In 2006, Council engaged HC Consultants to undertake work in the areas of Access. HC Consultants undertook a range of tasks including conducting disability awareness training for all Council staff, a review of council’s policies and by-laws, conducted community consultation and undertook an access audit of 10 key Council facilities. Council will over a period of time  conduct further access audits to identify access issues and these areas will include parks, reserves, car parks, footpaths, signage etc.
The recent access audits have firstly identified the areas where improvement is required and also heightened Councils awareness of disability access responsibilities.   
The recent audit, the proposed future audits together with the ongoing review of the Plan, will provide the framework for Council to plan and program those matters that need to be addressed in improving access. 
All areas will continue to be reviewed annually and linked to Council’s Building Asset Management Plan, Infrastructure Management Plan and other related plans.   

THE COMMONWEALTH DISABILITY DISCRIMINATION ACT, (1992)

The Federal Disability Discrimination Act (1992) came into effect on 1 March 1993. The Disability Discrimination Act (1992), (D.D.A 1992) is designed to complement State and Territory Equal Opportunity legislation and in this context, must be considered alongside the Equal Opportunity Act, (South Australia) 1984. It provides uniform protection against unfair or unfavourable treatment for people with disabilities in Australia, and seeks to fill in the gaps in State and Territory legislation. Disability is broadly defined and the Act’s provisions apply to a wide range of life activities.

The specific intent of the DDA is:

•
To eliminate, as far as possible, both direct and indirect discrimination against persons on the grounds of disability.

• 
To ensure, as far as practicable, that persons with disabilities have the same rights to equality before the law as the rest of the community.

• 
To promote recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.

The definition of disability in the D.D.A. is

Disability, in relation to a person, means:

(a) 
Total or partial loss of the person’s bodily or mental functions; or

(b) 
total or partial loss of a part of the body; or

(c) 
the presence in the body of organisms causing disease or illness; or

(d) 
the presence in the body of organisms capable of causing disease or illness; or

(e) 
the malfunction, malformation or disfigurement of a part of the person’s body; 
or

(f) 
a disorder or malfunction that results in the person learning differently from a 
person without the disorder or malfunction; or

(g) 
a disorder, illness or disease that affects a person’s thought processes, 
perception of reality, emotions or judgment or that results in disturbed 
behaviour;

and includes a disability that:

(h) 
presently exists; or

(i)  
previously existed but no longer exists; or

(j)  
may exist in the future; or

(k) 
is imputed to a person.

The definition of discrimination as defined by the D.D.A. is clear and comprehensive:

· It is discriminatory to treat people with a disability less favourably than people without the disability would be treated under the same circumstances.

· Discrimination also exists where a condition or requirement is imposed, which 
may be the same as everyone, but which unfairly excludes or disadvantages people with a disability.

· Further, it is prohibitive to discriminate not only against people who have a disability, but also against a person who is an associate of a person with a disability e.g. a spouse, or carer.

Discrimination as defined by the D.D.A. is documented as having a broad legislative

application:

(i)
work, accommodation, education, access to premises, clubs and sport; and

(ii)
the provision of goods, facilities, services and land; and

(iii)
existing laws; and

(iv)
the administration of Commonwealth laws and programs.
THE ROLE OF LOCAL GOVERNMENT

The Local Government Act, 1999 defines the role of Local Government however there are two key elements of that role which reflect its responsibilities to people with disabilities. They are:-

1. to provide and co-ordinate various public services and facilities and to develop its community and resources in a socially just and ecologically sustainable manner, and

2. to encourage and develop initiatives within its community for improving the quality of life of the community.

These specific roles fit well with Council’s requirements under the D.D.A. (1992)

Increasing numbers of people with disabilities are living in our community and receiving services from Council and other community organisations. Local Government not only has a statutory responsibility, but is ideally placed, to make an enormous contribution in protecting and promoting the human rights of people with a disability. 
Council can lead the way in creating communities which are not only free of disability discrimination but also openly embracing of principles of inclusion and full participation.  

Responsible Officers

Responsible Officers are as follows and the delegation of responsibility to other staff may be undertaken as required: -

CEO

Chief Executive Officer

DCCS

Director Corporate and Community Services

DIES

Director Infrastructure and Engineering Services 

MCS

Manager Community Services

BS

Building Surveyor

HRO

Human Resources Officer

KEY POLICY STATEMENT

The Renmark Paringa Council recognises and values the diversity of its community. It aims to understand and meet these diverse needs with decisive action and quality services designed to meet identified needs. It commits to the on-going monitoring and evaluation of such services to ensure that they remain relevant and responsive to consumer needs.  
The Renmark Paringa Council acknowledges that people with disabilities are valuable members of its community who have the same fundamental rights as all other residents. It accepts both its moral and legal obligation to its residents who are living with a disability, their carers and associates. It commits to act in accordance with the Disability Discrimination Act (1992) to ensure there is no discrimination based on disability in any of its functions or services or corporate framework. 
Further, it commits to an approach which will be pro-active in ensuring that sustainable program planning and implementation across Council is informed by principles of inclusion and full participation. In reviewing its previous Disability Discrimination Plan and developing this Plan, the Renmark Paringa Council is making a strategic commitment to its constituents who are either living with a disability or caring for a person with a disability.

Detailed following are goals, some identified barriers and performance indicators relating to the topic areas of:

1. Physical Access – Council Buildings;
2. Physical Access – Non Council Buildings;
3. Positive Community Attitudes;
4. Training of Staff;
5. Access to Council Services;
6. Access to Information and Communicating with Council;
7. Complaints Procedure;   

8. Employment with Council;
9. Advocacy, 
together with detailed proposed actions.
1. PHYSICAL ACCESS – COUNCIL BUILDINGS
Goal

To attain a District that is fully accessible to all members of the community.

Identified Barriers

· An Access Audit of Council facilities used by members of the community, conducted in 2007, indicates that many Council facilities require improvements/modifications in order to provide equitable access for all.

· An Access Audit has not been carried out in relation to all Council facilities used by the public, i.e. public parks and reserves, Council car parks, footpaths, streetscapes, signage, etc.

· Financial limitations to provide the necessary funds to carry out the works required.

Performance Indicators

· Review the 2007 Access Audit of Council buildings (as per 2007 Project Report) and incorporate into a 10 year Building Asset Management Plan by March 30, 2008

· Develop a 10 year Maintenance Program for Council facilities by November 2008 

· Develop an Infrastructure Management Plan (e.g. Roads, footpaths, kerbing,) by November 2008

· Develop a 10 year Maintenance Program for Infrastructure maintenance by November 2008

· Prepare an annual works program 

· Complete at least one of the outstanding Access Audits each financial year

· To expend $20,000 as budgeted in the 2007/2008 year on identified priority access areas 

	PRIORITY AREA FOR ACTION
	1.0 PHYSICAL ACCESS- COUNCIL FACILITIES

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	1.1
	Review the 2007 Access Audit (Council facilities used by members of the community) and develop a 10 year Building Asset Management Plan which will be adopted  by Council and reviewed annually

	Staff time

Access Group
	DIES – Building Surveyor
	1. Entire BAMP document to be completed by March 2008 

	1.2
	Budgeted 2007/2008 priorities 

· Retrofit a disabled access counter at the Renmark Recreation Centre reception
· Create a disabled car park space on James Avenue adjacent to the Public Library

· Provide a complying access ramp to the Public Library entrance

· Remove the step at the entrance to the Public Library

· Relocate the book return chute at the Public Library
	$20,000
	DIES – Building Surveyor
	Completed by March 2008

	1.3
	Cost and prioritise a schedule of works as determined by BAMP and, subject to annual budget considerations, implement
 
	Staff time


	DIES – Building Surveyor
	ongoing

	1.4
	Undertake activities, in accordance with approved BAMP schedule, to remove barriers to access.
	Staff time

Appropriate level of funding


	DIE – Building Surveyor
	

	1.5
	Ensure compliance with Disability Parking provisions in Council car parks within the district.
	Staff time
	DIES 
	Ongoing

	
	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	1.6
	Ensure that Council street trees do not impede access along footpaths by: -

· Taking into account the suitable location, type of species for all new plantings.

· Undertake pruning of foliage impeding access along footpaths.

· Removal of inappropriate trees and shrubs impeding access along footways.

· Street trees to be considered in future sub divisions
	Staff time

Appropriate level of funding
	DIES  - Town Planner
	On going

	1.7
	Ensure footpaths are compliant and accessible for all users and where possible meet required standards
1) Existing footpaths/access – Prioritise and gradually upgrade based on the Infrastructure Management Plan

2) New footpaths will be developed to be compliant and accessible
	Staff time

Appropriate level of funding
	DIES – Works Manager


	Ongoing

Infrastructure Management Plan developed by November 2008 

	1.8
	Ensure that all new works (building, street and parks furniture, public toilets, signage, parking) undertaken by Council comply with relevant Australian Standards.


	Staff time

Appropriate level of funding
	DIES – Building Surveyor, Town Planner
	Ongoing

	1.9
	Investigate grant funding opportunities to assist in the carrying out of modifications to enhance assess to community facilities.


	Staff time

Appropriate level of funding
	DIES
	Ongoing


2. PHYSICAL ACCESS – NON COUNCIL BUILDINGS
Goal

To attain a District that is fully accessible to all members of the community.

Identified Barriers

· Non Council buildings, approved prior to changes to legislation, have been identified as not complying fully with the DDA

· Council needs to educate builders and developers of new developments on the requirements of the DDA
Performance Indicators
· Council’s development assessment guidelines to include reference to the DDA and Building Rules requirements relating to disability access.
· All development applications assessed against the relevant legislation.
	PRIORITY AREA FOR ACTION
	PHYSICAL ACCESS- NON COUNCIL FACILITIES

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	2.1
	Review 2007 Access Audit to ensure compliance with current legislation


	Staff time

Access Group
	Building Surveyor – Town Planner
	By December 2008

	2.2
	Develop recommended DDA requirements information details to include with development application information sheets.

	Staff time


	DIES – Building Surveyor – Town Planner
	On going

	2.3
	Ensure compliance with the Development Act 1993 and the Disability Discrimination Act 1992 when granting consent to Development Applications.
	Staff time
	DIES – Building Surveyor – Town Planner
	On going

	2.4
	Ensure compliance with Disability Parking requirements in new developments.
	Staff time
	DIES 
	On going


3.0 POSITIVE COMMUNITY ATTITUDES

Goal

To use its influence as a community leader to promote positive community attitudes towards people with disabilities.
Identified Barriers

Council’s existing practices may not always promote positive community attitudes towards people with disabilities.

Performance Indicators

· Wherever appropriate, Council brochures and publications will promote positive community attitudes towards people with disabilities.

· To promote inclusion of people with disabilities in the use of Council services, and services provided by other organisations in the area, in the same way as all other members of the community.

	PRIORITY AREA FOR ACTION
	3.0 POSITIVE COMMUNITY ATTITUDES

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	3.1
	Include positive images of people with a disability in Council publications.


	Staff time


	MCS
	Ongoing

	3.2
	Maintain an Internal Access Group
	Staff time


	CEO
	Ongoing

	3.3
	Participate in local and regional forums to increase the awareness of issues concerning disabilities.
 
	Staff time
	MCS


	Ongoing


4. 0 - TRAINING OF STAFF

GOAL
To ensure that staff having contact with members of the public are provided with appropriate knowledge and skills necessary to deal effectively with people with disabilities.

Barriers Identified

Budgetary constraints and back up staffing.

Performance Indicators

· Council’s The Plan is disseminated to all staff.

· Council’s The Plan is outlined to all new staff through the Induction process.

· Primary contact staff members have completed access awareness training by June 30, 2008.

	PRIORITY AREA FOR ACTION
	4. 0 - TRAINING OF STAFF

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	4.1
	Identify appropriate disability awareness training programs.


	Staff time


	HRO
	Ongoing

	4.2
	Schedule training of primary contact staff and conduct training.
	Staff time

Appropriate level of funding


	HRO
	Ongoing

	4.3
	Distribute The Plan to staff.


	Staff time
	MCS
	Ongoing

	4.4
	Include The Plan in Induction process of new employees.


	Staff time
	HRO
	Ongoing


5. 0 - ACCESS TO COUNCIL SERVICES

GOAL

To provide equitable access to the services provided by the Council
.
Identified Barriers

· Staff members do not necessarily have the qualifications/skills necessary to enable the safe inclusion of all people with varying degrees of disabilities on Council programs.

· Some programs provided are specific to certain target groups.

· Physical access limitations.
Performance indicators

· All primary contact staff members will be trained in disability awareness issues.

· Refer to 2007 Project Report to determine barriers to access and introduce actions where reasonable

	PRIORITY AREA FOR ACTION
	5. 0 ACCESS TO SERVICES

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	5.1
	Refer to 2007 Access Audit of Council services to determine barriers to access.


	Staff time


	Access Group
	Ongoing


6. 0 - ACCESS TO INFORMATION & COMMUNICATING WITH COUNCIL
GOAL
All Council communications are accessible to people with disabilities.
Identified barriers

· A number of Council documents are not provided in range of appropriate alternative formats that are accessible to some people with disabilities.

· Not all Council documents are written in ‘plain English’.

· Limited access is made available to aids such as TTY, Hearing Loops, 

· Review Council’s Web Site in line with HEROC guidelines by September 30, 2008.

· People with some disabilities may not be aware of how to access required information. 

Performance indicators

· Staff members communicating with people with disabilities have the necessary skills to do so by ensuring training is maintained.

· Compliance with HEROC Web Site guidelines by September 30, 2008.

· Provide training to relevant staff in communicating effectively in their dealings with people with disabilities.

	PRIORITY AREA FOR ACTION
	6.0 - ACCESS TO INFORMATION & COMMUNICATING WITH COUNCIL

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	6.1
	Ensure all Council publications and communications are written in plain English.


	Staff time


	Access Group
	Ongoing

	6.2
	Develop or use generic leaflet advising community members of ‘how to get help’ in reading Council documents
  
	Staff time

Appropriate level of funding
	MCS
	May 2008

	6.4
	Review Council’s Web Site to ensure compliance with HEROC guidelines.


	Staff Time
	DCC
	September 30, 2008

	6.5
	Investigate the need to acquire/acquire additional accessibility aids and provide report to the CEO.


	Staff time

Appropriate level of funding
	DCCS
	June 2008


7.0 - COMPLAINTS PROCEDURES
GOAL

That Council’s customer feedback process is accessible to all people.
Identified barriers

Council’s complaints procedures do not identify that people with disabilities can provide feedback in a range of alternative formats.

Performance indicators

· Review Council’s customer feedback process and ensure the process is  accessible to people with disabilities by October 31, 2008

· All promotion of Council’s customer feedback process will include information outlining that people with disabilities can provide feedback in a range of alternative formats.

	PRIORITY AREA FOR ACTION
	7. 0 - COMPLAINTS PROCEDURES

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	7.1
	Council’s customer feedback process ensures that feedback can be provided in a variety of formats.


	Staff time


	DCCS
	Ongoing

	7.3
	Monitor the effectiveness of the customer feedback process and recommend amendment where necessary.


	Staff time
	DCCS
	Ongoing


8. 0 - EMPLOYMENT WITH COUNCIL

GOAL

To achieve a workplace free of discrimination on the basis of sex, pregnancy, race, marital status, disability, age, homosexuality, transgender, HIV/AIDS and compulsory retirement.

Identified barriers

· Some modifications may be required to the physical environment to accommodate individuals with different types of disabilities.

· Council’s documents in relation to recruitment, selection and training and development are not provided in range of appropriate alternative formats that are accessible to some people with disabilities.

Performance Indicators

· Council’s EEO Policy and associated documents have been reviewed to ensure compliance with legislative requirements. 

	PRIORITY AREA FOR ACTION
	8. 0 - EMPLOYMENT WITH COUNCIL

	STRATEGIES
	RESOURCES/

BUDGET
	RESPONSIBLE

OFFICER
	TIMEFRAME

	8.1
	Review Council’s EEO Policy to ensure compliance with legislative requirements


	Staff time


	HRO
	September 30, 2008


9.0 - ADVOCACY

GOAL

To advocate, on behalf of people with disabilities, on issues which are the responsibility of others or other levels of Government. 

Identified barriers

· Trees and shrubs of privately owned properties impeding access to footpaths.

· Accessible and reliable transport systems. People with disabilities require a public transport system that is accessible, cost-effective and reliable. 

· Exercising of democratic right to vote

· Accessible recreational/sporting activities 

Performance indicators

· It is the responsibility of the property owner to ensure that their trees and/or shrubs do not impede access along public footpaths. If a privately owned tree or shrub is causing an obstruction, Council’s Park and Landscape staff will contact the resident and request the pruning of the tree or shrub.

· Make representations as required and deemed appropriate to the Transport Authority, Private Bus Operators, Taxi Cooperatives and the RTA in relation to meeting the needs of people with disabilities 

· As required and deemed appropriate, make representations to the Australian Electoral Commission to ensure that their practices take into account the needs of people with disabilities. Specifically Council will liaise with the Electoral Commissioner in relation to the provision of: -

· Adequate accessible polling places within the district

· Accessible Pre-poll facilities. 

· Voting booths that are wheelchair accessible.

· Information in a range of formats appropriate for people with disabilities.

· Promote a general awareness among sporting, recreational, leisure and organisations providing services to people with a disability of the need to incorporate people with disabilities in their planning and service delivery.

· Council can also assist by encouraging input from organisations, tourist operators and interested parties on any barriers to access to premises, facilities such as: - physical access requirements;; access aids; accessible toilets; accessible equipment; accessible seating and the like.


PAGE  
9

