ROBINSON RESERVE NEIGHBOURHOOD HOUSE

104A Reynard Street Coburg 3058

Telephone: 9386 7128  
Enrolment
                                                                                                                                                                                                              Fax: 9386 0728
Aims:
Information about courses provided, in a range of formats, to address the needs of students with disabilities.
Enrolment procedures can be completed without undue difficulty.

Outcome:
Prospective students with disabilities are able to make informed learning choices and enrol on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so.
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s

	Enrolment/Course information not currently in a variety of accessible formats

	1. Consult with Moreland NH Network/Council and explore possibility of combined program brochure in a more accessible and inclusive format.
2. Explore availability of other Community resources to supplement enrolment for prospective students with disabilities.
	
	1. Consultation completed.
2. Directory of available wider community resources, to support enrolment to prospective students with disabilities.  Compiled and staff alerted to.
	Project worker short term to draw a directory of available resources.
Council (or other) to support combined program I a more accessible and inclusive format.
	Co-ordinator
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Participation
Aims:
· To ensure equitable physical access to prospective students with disabilities to participate in courses.

Outcome:
· Students with disabilities are able to access and participate in all courses within the building
	Barriers
	Strategies to overcome or remove the barriers
	Performance Indicators
	Resources needed
	Responsible Person/s

	Building
Equipment                              
	Upgrading of Toilet facilities
Assessment of computer equipment to ascertain barriers
	Door Wedges installed.

New bathroom meeting requirements of disability standards.
Narrower benches installed in computer room.

Computer aides purchased to support the range of students


	O.H.S./Disability Expertise
Funding to rectify identified issues.

	Co-ordinator.


Student Support Services

Aims:

· Ensure staffs are aware of specialised support services available to students and are provided with information that enables them to assist the student to access required support.

Outcome:
· Our students with disabilities are able to access specialised support services where necessary.

	Barriers
	Strategies to overcome or remove the barriers
	Performance Indicators
	Resources needed
	 Responsible Person/s

	Lack of awareness by staff of support services able to be accessed.
	Ascertain services and support available to students with disabilities in our community.
Ensure staff and students are aware of support services available
	Directory compiled of available support services and widely publicised within the organisation to both staff and students
	Short term project worker to develop resource – consult with Moreland Neighbourhood Network/Council/ACFE.
	Coordinator


Harassment and Victimisation

Aims:

· Ensure our policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimization in the basis of disability.

· Complaints procedures are fair, transparent and accountable.

· Staff and students are kept aware of their rights and responsibility under the federal DDA Act 1992.

Outcomes:

· Our students with disabilities learn in an environment that is free from discrimination caused by harassment or victimization on the basis of their disability.

	Barriers
	Strategies to overcome or remove the barriers
	Performance Indicators
	Resources needed
	Responsible Person/s

	Staff and students are unaware of their obligations under the DDA and of the rights and responsibilities of people with a disability.
	Ensure staff and students are aware of their obligations under the DDA and of the rights and responsibilities of people with a disability.
Include at staff meetings induction information.
	Complaints procedures reviewed to ensure rights and responsibilities of people with a disability.
	
	Co-ordinator








