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DISABILITY ACTION PLAN



Rosanna Fire Station Community House
232 Lower Plenty Rd. Rosanna 3084  
Ph: 9458 1935     www.rfsch.org.au
Rosanna Fire Station Community House provides service to the Banyule and wider communities. All people, regardless of age, ethnicity, ability, disability or financial status, are welcome.  
MISSION is to provide opportunities for all to share, learn, teach, make friends and give mutual support in an ethnically diverse, comfortable, accepting and co-operative environment. 

VISION: 

· To empower individuals and communities to develop their own responses and solutions to issues and problems which affect their lives.

· To reduce the isolation of members and groups within the community.

· To address social inequities and increase life opportunities for people who are disadvantaged or disabled by encouraging the development of self-help and mutual support activities, social interaction and participation.

· To provide skills, and development opportunities for people with special needs with the intention of improving their capacity for independent life skills, social interaction and income generation.

· To actively support and/or refer families or individuals in crisis.  To support and/or refer victims of domestic violence and crime, and to support and prevent families and individuals facing relationship difficulties.

· To continue to implement a customer service philosophy which sees the users as being of paramount concern.

· To achieve quality outcomes through the provision of best practice adult education with a commitment to ongoing improvement through effective and efficient services.

· To achieve the accountability requirements and administrative efficiency acceptable to all our funding bodies.

· To provide diversity, innovation, creativity and foresight in the implementation of future programs

Introduction: The Disability Action Plan has been formulated under the Disability Discrimination Act 1992. 
The main purpose of the Disability Standards of Education 2005 is to ensure that participants with special needs have equal access and rights in the House and how RFSCH will comply with the Education Standards of DDA, as a service provider. The Plan will also follow the standards set out in the Disability Standards of Education 2005.

Policies 

RFSCH has following policies to help inform the Disability Action Plan:

· Access & Equity -  (3.4)
· Grievance – 5.1
· Privacy – 4.1
· Code of Practice – 1.8

· Rights & Responsibilities of participants & RFSCH 
Copies of these policies are available from the office. 

Consultations:
RFSCH staff consulted the following stakeholders for the development of this plan: 


Students with disabilities


Staff - teachers, office staff & Coordinator


Other stakeholders

Communication Strategy

Staff, students, volunteers, participants and other users of the RFSCH has been/will be informed of improving access to the services of the Community House for people with disabilities by the quarterly newsletter. 

1. Enrolment

· Aims:

· To make enrolment and application processes easier for people with a disability.
· SN participants can enroll in desired course without any difficulty.

· Participants are informed of any entry requirements into course/s.
· Participants are made aware of confidentiality & privacy during the enrolment time (eg. Participant Info leaflet provided).
Outcome


Easy process of enrolment for new comers.
	Barriers
	Strategies to overcome/ 

remove barrier
	Timeline
	Performance indicators
	Resources needed
	Responsible person/s
	DONE

	Enrolment form to be simplified and clarified.


	Clear and well structured Enrolment Forms availability
	Dec. 2006
	
	
	Coordinator
	(

	Course information

available in a range of

formats.

	Ensure course information is

accessible, inclusive and enables informed choices. eg via student

handbook (hard copy), PDF file (soft

copy), and verbal, (front counter

contact).


	Dec. 2007
	Tested and evaluated

by at least two

experienced people


	
	Class Tutors
	(

	Visual signage and

advertising


	Amend existing

signage on windows

and entrances to up to

date information and contact details.


	Dec. 2007
	
	
	
	

	
	
	
	
	
	
	


2. Participation

Aims:

· Course information reasonable and accessible for all students

· Course facilities suitable for all students
	Barriers
	Strategies to overcome/ 

remove barrier
	Timeline
	Performance indicators
	Resources needed
	Responsible person/s
	

	Conventional teaching

styles

	Consult with suitable

experts re training for

staff.

	June 2007
	Staff to attend training

to incorporate

alternative teaching

strategies for people

with disabilities.
students.

Evaluated and tested

by independent

community group

	Apply for grant,

consult with local

government/ACFE,

possible short term

project worker to

develop resource

	MG
	

	Structural limitations

	Consult with suitable

experts to overcome

physical barriers of

toilet facilities.
	
	
	As above
	JS -  
	


3. Curriculum Development

Aims:

· Curriculum, teaching materials required are appropriate and accessible.

· Course delivery and learning materials take into account the learning capabilities of the student and meet necessary outcomes.

· Study materials are available in appropriate formats for all students.
	Barriers
	Strategies to overcome/ 

remove barrier
	Timeline
	Performance indicators
	Resources needed
	Responsible person/s
	

	Teaching materials

available in one format only

	Ensure

teaching materials are

made available, if

available, in

alternative formats

	June 2007
	Consult Equity

Research Centre for

information on

products that have

been tested and

evaluated by at least

two experienced

people.

	Apply for Grants. Consult with local govt/ACFE
	Admin/Tutor/Coordinator
	


4. Student Support Services:

Aims:
· Staff to be aware of the specialised support services available for students and are provided with information that enable them to assist students to access required support.
· Access to specialised services for the student, where necessary, is facilitated through collaborative arrangements with specialised service providers.
	Barriers
	Strategies to overcome/ 

remove barrier
	Timeline
	Performance indicators
	Resources needed
	Responsible person/s
	

	Lack of awareness by staff

of support services able to

be accessed


	Ascertain services and

support available to

students with

disabilities in the

community. Ensure

staff and students are

aware of these

services


	June 2007
	Document showing

support services

available and widely

publicised within the

organisation to staff

and students.

Evaluated and tested

by independent

community group


	Consult with local

government/ACFE to find out the availability of support/ call speakers.
project worker to

develop resource  


	Coordiantor
	


5. Harassment and Victimisation

Aims:

· Our policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimisation on the basis of the disability

· Complaint procedures are fair, transparent and accountable

· Staff and students are reminded time to time of their rights and responsibilities under the Federal Discrimination Act 1992 (DDA)

	Barriers
	Strategies to overcome/ 

remove barrier
	Timeline
	Performance indicators
	Resources needed
	Responsible person/s
	

	Staff and students are

unaware of their obligations

under the DDA of the rights

and responsibilities of

people with a disability


	Ensure staff and students are made aware of their obligations under the 

DDA and the rights and the responsibility of the person with the

disability Develop complaint

procedures and publicise widely

within the organization Consult with

community experts.
	Done

 2007
	Speaker to visit.

	
	Coordinator
	(
10th Oct.


Already we provide full access to the
· Ramp access to the Main Hall
· Widen doorway of the Corridor
· Tutor assistance when require

· Class room support
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