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The NSW Government has identified a number of priority areas for action.

These areas are:

Physical Access:  ‘All NSW Government agencies will ensure that people with disabilities have access to the buildings used in the provision of their services.  “Access” includes communications’

Promoting positive community attitudes:  ‘All NSW Government agencies will promote in their area positive attitudes to people with disabilities through the information and education they provide to their own staff, the users and potential users of their services.’

Training  of staff:  ‘All NSW Government agencies will ensure that employees who have or may have contact with the public have been educated adequately in what is required of them in their dealings with people with disabilities.’

Information about services to people with disabilities:  ‘All NSW Government agencies will develop way of providing information about their services so that the information is accessible to people with a wide range of disabilities.’

Employment in the public sector:  ‘All NSW Government agencies will implement within a defined time frame the NSW Public Sector policy that requires the making of adjustments to all aspects of employment to accommodate the needs of people with disabilities.  The benchmarks are that 11% of each agency’s workforce will be people with disabilities and 4% people with a disability requiring a workplace adjustment.’

Complaints procedures:  ‘All NSW Government agencies will include in their Disability Action Plans strategies for handling complaints by or for people with disabilities.’

State Library of New South Wales

Disability Action Plan

January 2000 to December 2002

Executive Summary

The State Library of New South Wales has produced this Disability Action Plan 2000 to 2002 as required by the New South Wales Disability Policy Framework. The Plan was developed by a working group with representatives from all Divisions of the Library, as well as a client representative. The working group identified barriers to access to the Library’s services, facilities and resources and developed the Plan supported by information from client research. 

The Plan has been approved by the Library’s Executive and submitted to the Library Council of New South Wales for endorsement  at its meeting on 28 February 2000.

Objective

The State Library of New South Wales is committed to improving access to library and information services, throughout New South Wales, for clients with a disability and to providing employment and career opportunities for people with a disability.

Core Business
The State Library of New South Wales is the major public reference and information service for the people of New South Wales. Services are provided to people who visit the Library in Macquarie Street Sydney; and are available via mail, telephone, telephone typewriter, fax or electronic mail. The State Library supports the network of public libraries throughout New South Wales by providing loans and document delivery services to users of public libraries, and consultancy advice and other services to promote the statewide network of public libraries, ensuring equity of access throughout the State.

Tracing its origins back to 1826, the Library offers a number of general and specialised services and has over 4 million items in its collection.  These range from books, magazines and newspapers through to rare and historical items, such as maps, diaries and photographs, as well as CD-ROM and other databases and access to the Internet.

The State Library's mission is to inspire, educate, inform and entertain, by providing quality library and information programs to support the cultural, research and educational needs of our clients. The Library achieves its mission through a range of innovative programs and services to meet clients' diverse needs, interests and abilities. Library and information services are provided through the State Reference Library and the historic Mitchell and Dixson Libraries; copies of documents and interlibrary loans are available through the Document Delivery Service. Specialist health, legal and education services to students are provided, and resources for clients with disabilities, clients of non English speaking background, and Aboriginal and Torres Strait Islanders are available. Infocus provides access to State Library resources that support the Higher School Certificate curriculum.

Other activities include exhibitions, tours, functions for friends and supporters through The Library Society and the Library Foundation, education programs, a premier Australiana bookshop, and a cafe.

Clients with a Disability

In 1998 the Australian Bureau of Statistics Catalogue No 4430.0, Disability, Ageing and Carers: Summary of findings states that 3.6 million people in Australia had a disability with 1.2 million of these living in NSW.  This translates to 19% of the New South Wales population.   Visits to libraries by people with a disability ranked second behind cinemas in community, cultural and leisure participation.   In Australia there were 1,175,000 visits to libraries by people with a disability. 

 Further research and analyse of available statistics will be undertaken as a strategy in this plan to inform the development of the Library’s services to clients with a disability.  This will include analysis of disability types, age and geographic spread.

State Library clients including those with a disability access the Library’s resources and collection in a variety of ways, these include:

· An  increasing number of clients accessing the library via the world wide web. The Library’s catalogues and databases are available via the Internet 24 hours a day. Access to the Library by electronic means continues to increase at over 100% per year.   During 1999 the Library received 1.8 million hits on its web sites per month.

· Clients throughout NSW who access the Library’s collections through Interlibrary loans.  The Library supports the NSW public library network with support collections of alternative format materials for use by clients with sensory and print disabilities.  These support collections include talking books, large print books, tape and text and captioned videos.  1998/99 the Library processed 15,000 requests for alternative format materials, the majority of these being bulk loans to the NSW public library network.   This figure represents 14% of the Library’s total interlibrary loans.  Note: this figure does not include loans of alternative format materials in languages other than English or other materials borrowed by clients with disabilities.

· Offsite clients who access the Library’s telephone inquiry service and specialist information services Health Information Service, Legal Information and Access Service and Disability Information Service.   The Library processed approximately 57 100 offsite information requests in the 1998/99 financial year.   The information request database implemented this year will allow future statistics on the number of requests received from people with a disability.

· Onsite clients who access the whole range of services and programs carried out by the library.   Visits to the Library in the 1998/99 financial year exceeded 1.16 million.  Advances in adaptive technologies have led to increased onsite use of electronic resources, including CD-ROM indexes and the Internet  by clients with a print disability 

Research and Consultation

Through research and consultation the Library has actively sought client involvement in developing and reviewing its resources and services to clients with a disability.    This has included:

· Engagement of the Australian Quadriplegic Association, in March 1998, to conduct an access audit of public areas of the Library.

· More than talking books  A report on a focus group of public library staff from metropolitan and country libraries looking at the Library’s alternative format collections. December 1998.

· Case Study – Accessing the Library’s print and electronic resources using screen reading software.  Marrette Corby 1999.

· Survey –  Provision of “just in time” information to clients with a disability.  Jointly conducted with Royal Blind Society on behalf of ACROD NSW technology sub committee. 1999.

· Survey – Adaptive technology in NSW public libraries. 1999.

· Engagement of consultants, Environmetrics,  to conduct one on one interviews with onsite and offsite clients with a disability. 1999.

· Barriers identified by members of the Disability Action Plan Working Party.

The research has helped inform this Disability Action Plan.   A client and a staff representative with a disability were included on the Disability Action Plan working committee.  

Staff Profile 

As at 30 June 1999 the Library’s total equivalent full time staff number was 443. The Library has a diverse staff profile that  includes professional and para professional librarians, other professional,  specialist and technical staff and support.

The Library’s EEO Management Plan aims to ensure that the Library  implements programs and policies to promote and achieve equal employment opportunity.  The estimated percent of total Staff in each EEO employment category as at 30 June 1999 is detailed below. These percentages were obtained through a voluntary EEO Survey of all staff with a response rate of 80% so the actual percentages may be higher.  The Library will undertake a further EEO Survey of all staff in 2000 and subsequent years.

	Aboriginal & Torres Stait Islander peoples
	1.0%

	People whose language first spoken at home as a child was not English
	17%

	Women
	63%

	People with a disability
	5%


Disability Access Service

The Library’s Disability Access Service (DAS) provides training, support and consultation to the Library, the NSW Public Library Network and the disability community.  DAS also provides direct services to clients with a disability such as the Disability Information Service and assessment of individual clients technology needs.  In 1998/99 DAS responded to 1,200 inquiries and provided 14,000 loans of alternative format resources. The Disability Access Service consists of three staff members.

Service Delivery

The Library has adopted a three tiered framework for the delivery and management of services.  The first tier involves directional and introductory information and is mainstreamed across the Library.  Tier two, mediated access, provides assistance including how to use the services and resources of the Library and the third tier, customised access, involves use of specialist knowledge to provide high level assistance to clients.  The three tier approach to services is aimed at meeting a range of client expectations to support self sufficiency and to provide additional assistance when required.

From our client research we have verified that clients with a disability have varied expectations which fit the Library’s three tiered model.  The following quotes relate to client satisfaction with being able to use the Library’s resources independently by using resources and equipment provided; clients who would like further adjustments and those who require assistance.

· “This is the first time I have been able to access the databases for myself.”

· “I can spend the whole day here and do what I want to do without asking for assistance.”

· “Everything I want is there but may need minor adjustments.”
· “I had a volunteer … a gentleman in his 60s or 70s and very helpful … he was quite resourceful …”

· “I need to make sure I have teed up someone to meet me … it would be too daunting doing it by myself.”

The Library has a mainstreamed approach to service delivery for clients with a disability which cuts across all three tiers.  Examples of support provided by DAS at the tier one level include: development of instructions for searching for alternative formats on the Library’s catalogue; bibliographic resource listings and management of suitable adaptive technology in the reading rooms.  Level two activities include selection of alternative format materials suitable for individual clients and assessment of individual adjustment requirements for using the Library’s resources and services.  Third tier services offered by DAS include the Disability Information Service. 

The Library’s services and public programs reflect the diversity of the people of NSW.  This diversity is described by gender, age, language, religion, sexuality, geographical location and socio-economic circumstances. 

The Disability Access Service actively contributes to a range of programs the Library undertakes in response to client diversity.  Ongoing examples include: jointly hosting Setting Directions, an annual information seminar for prospective tertiary students with a disability, with the University Disability Co-op;  consultation and training offered to regional libraries throughout NSW and working with the Library’s Multicultural Consultant and Aboriginal and Torres Strait Islander Librarians in meeting the needs of clients within these groups with a disability.

Trends

One of the key issues for the Library is to define and implement new service paradigms to position the Library as a highly accessible, real and virtual library by employing client focused, flexible, up-to-date, user friendly and creative delivery systems that extend the Library’s client reach and improve client satisfaction.  

The emerging information age offers opportunities in expanding the access to information resources for all our clients including those with a disability.   In the development of electronic services the requirements of people with a disability will be taken into account.   Technological advances will also effect the role of the traditional alternative format collections such as captioned videos and talking books as the new replacement technologies of closed captioning, digital video disk and online audio books develop.  

Developing standards, such as the World Wide Web accessibility guidelines and the outcomes of studies and inquiries, such as the recent Human Rights and Equal Opportunity Commission investigation ‘on access by older Australians with a disability to electronic commerce and new information and service technologies’, will also impact on the Library.  

The increasing amount of information that is available in electronic format adds to the diversity of information and collection assets that the State Library must acquire to ensure that the collections are current, and able to meet client needs.  In addition,  client’s demands for offsite, online access to historical resources has led to the Library’s digital library strategy that identifies key resources for digitisation for both preservation and access for current and future generations. 

The Library will need to keep informed of emerging technologies, formats and standards in order to meet the needs of clients with a disability in both its onsite and offsite services.

The following quotes from, More than talking books – review of the State Library of NSW alternative format collections, demonstrate some of the issues facing New South Wales public libraries in meeting client demand for information.   The emergence of the information age offers possible solutions to these issues and highlights the State Library’s role in keeping the NSW public library network and NSW.net members informed of new developments. 

"Public Library statistics 1996/97 indicate that holdings of large print materials constitutes 5% of total NSW lending stock, talking books 2.4% .  .  Use of interlibrary loans is necessary for clients with a disability as they frequently exhaust their local library's collection”                               

"There is a significant client demand, yet lack of supply of non fiction alternative format material"                                                                                                                          

“Practical issues aside future directions of adaptive technology is an area where most librarians need support. … librarians suggest DAS to play a role in keeping them informed of the latest developments and trends.”

Review, evaluation and update of the plan

As required by the NSW Disability Policy Framework, all State Library Branch operational plans and Executive members’ performance agreements include strategies relevant for the achievement of this Disability Action Plan.  Branch managers and Executive are responsible for making sure that staff receive and attend relevant staff development opportunities for meeting requirements of the Plan.

A report will be submitted to the Ageing and Disability Department each December. The Annual Report of the Library Council of New South Wales will also demonstrate progress against performance measures and timelines as detailed in this Disability Action Plan.

In the third and final year of the Plan a new working party will be convened to review the Plan and draft the subsequent three year Plan for approval by Executive.  This new plan will submitted to the Ageing and Disability Department by December 2002.

PRIORITY AREA FOR ACTION:   Physical Access

OBJECTIVE:
Provide and adapt Library buildings and facilities to ensure that people with a disability do not experience discrimination as either users of services or as staff, and have their particular needs for services and support acknowledged and met.

OUTCOME:
Our buildings and facilities are adapted to enable effective and equitable access by people with a disability to all our buildings services and programs.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	1. Upgrade building and facilities to comply with the requirements of:  The Building code of Australia;  Australian Standards (especially AS 1428.1-1428.4) and the Disability Discrimination Act 1992.

The following initial priorities have been identified from an access audit and from client research.

· Provision of an above ground parking space.

· Wheelchair accessible toilets.

· Independent access to the Mitchell Wing.


	Australian Quadriplegic Association Access Audit (March 1998) recommendations implemented 

Minor Works Program includes upgrade of  facilities for people with a disability.

Heritage Architect engaged to consult on recommendations from access audit.

Independent access to the Mitchell Wing identified and funding obtained 

All refurbishments comply with requirements of Building Code of Australia; Australian Standards; 

Disability Discrimination Act 1992


	Ongoing

Annually

2000

2001

2000-2002


	General Manager, Resource Management

Minor Works Committee & Building Services Manager

Building Services Manager

Building Services Manager

Disability Access Services; Building Services Manager, Project Managers & Executive


	As part of Strategic Asset Management Plan Funding

c$50 000 pa

Within budget

As part of Strategic Asset Management Plan

Within budget 


	

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	
	External parking spot for people with a disability provided.

Develop and implement a checklist for all building and refurbishments for legislative compliance.


	2001

2000/2001
	Disability Access Services & Building Services Manager
	Within budget
	

	2. Ensure strategic Asset Manage-ment Plan complies with legisla-tive requirements for people with a disability.

	Recommendations from Access Audit costed and included in Strategic Asset Management Plan

Access audit conducted on staff areas of  Library and other areas not audited.

Strategic Asset Management Plan includes strategies and priorities that meet compliance requirements.


	Annually

2002

Annual in September


	General Manager, Resource Management

Building Services Manager

General Manager, Resource Management


	Within budget

Within budget

Within budget


	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	3. Improve access to library buildings and facilities through appropriate signage.


	Disability requirements included in Library signage audit

Funding soughht to implement outcomes of signage audit.

Number of recommendations achiev-ed.
	2000

2001

2002
	Building Services Manager

General Manager, resources Management

Building Services Manager


	Within budget

Additional resources to be quantified

Additional resources to be quantified


	


PRIORITY AREA FOR ACTION:   Promoting Positive Community Attitudes

OBJECTIVE:
Promote positive community attitudes to independent access to library and information services throughout NSW by people with a disability throughout NSW.

OUTCOME:
Increased usage of the Library and NSW public library network services by people with a disability.  Inclusive practices in exhibitions and public programs reflect the needs of people with a disability.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET
	OUTCOMES ACHIEVED



	4. Conduct awareness and other training in the NSW public library network.  Identify and promote best practices in the provision of library and information services to clients with a disability.


	Training needs assessment carried out every three years.

Training, community consultations and public programs designed and conducted.

information regarding best practice disseminated


	2001

Ongoing


	
	
	

	5. Maintain and establish partnerships with other organisations involved in the provision of library and information services to people with a disability.
	Number of NSW DINA (Disability Information Network Australia) meetings hosted per year.

Memberships held, meetings attend-ed and papers written/presented.

Number of joint projects conducted with education, disability and government organisations.
	Ongoing

Annually

Ongoing


	Disability Access Service

Disability Access Service

Disability Access Service
	Within budget

Within budget

Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET
	OUTCOMES ACHIEVED



	5. Maintain and establish partner-ships cont.
	Strategy developed to showcase NSW public library achievements to celebrate International Day of the Disabled, 3 December.


	Dec 2000, 2001, 2002
	Disability Access Service
	Within budget
	


PRIORITY AREA FOR ACTION:   Training of Staff

OBJECTIVE:
Ensure that staff of the State Library of NSW are adequately trained to provide effective services and access to employment for people with a disability.

OUTCOME:
Staff is confident and competent in providing services to people with disabilities in a manner which acknowledges the rights of people with a disability.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	6. Continue current training program which includes:  Disability Awareness Training, staff attendance at appropriate courses, Auslan and additional training as identified.


	Prioritise recommendations for 98% of all staff recorded as having attended disability awareness training in any three-year period.

Record maintained of other disability training attended


	Ongoing

Ongoing


	Human Resources & Disability Access Service

Human Resources, Disability Access Service and Managers


	Within budget

Within budget


	

	7. Review and develop the Library’s training program for staff, public library staff and volunteers relating to service delivery for people with a disability.


	Training needs evaluation conducted and revised training program implemented


	2002
	Disability Access Consultant, Research Officer, Human Resources Manager
	Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	8. Ensure compliance with NSW disability policy framework.
	Disability strategies incorporated into all Branches Operational Plans.


	Annually in May 


	Disability Access Consultant, Managers and Executive


	Within budget


	

	9. Specific training programs to be developed for the following public contact groups:  Trippas White, Security and Information Officers


	Training program for Trippas White developed and implemented

All information and security officers attend Disability briefing sessions conducted by Disability Access Service at commencement of employment.


	2000-2002

Ongoing
	Disability Access Consultant, Manager, Trippas White

Disability Access Consultant, Communications Manager, Security Manager
	Within budget

Within budget
	

	10. Ensure Library staff training programs cater for the needs of staff and volunteers with a disability.


	All training programs adjusted, when required, to meet the training needs of staff with a disability.


	Ongoing
	Manager responsible for training & Disability Access Consultant


	Within budget
	


PRIORITY AREA FOR ACTION:   Information about Services

OBJECTIVE:
Provide information about library services in accessible manner to all clients with a disability.

OUTCOME:
Information about our services and public programs are communicated in a range of methods to accommodate the needs of a range of disabilities.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	11. All information published on the Library’s web ite comply with Accessibility Guidelines and government requirements.


	Checklist developed to ensure information published on library web site meets accessibility require-ments.

All information supplied on the web meets guidelines and government requirements.

Compliance with

· W3C Web Accessibility Guidelines

· Guidelines for Commonwealth information published in electronic formats, and

· Access to electronic commerce and new service information technologies for older Australians and people with a disability

· NSW Premier’s Memorandum 97-11 (3 June 1999) and associated guidelines.


	March 2000

Ongoing
	Director, Information Technology, Managers & Executive

Director, Information Technology, Managers & Executive


	Within budget

Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	12. Provide, on demand, information flyers, brochures and course handouts including What’s On in braille, large print and electronic formats.


	Number of resources requested and made available.

Guidelines for use of telephone typewriters (TTY) and telephone interpreter services (TIS) developed and distributed to staff.
	July 2000-2002

July 2000-2002
	Editorial & Design Manager, Communications Manager, project Manager, Disability Access Consultant

Disability Access Consultant


	Within budget

Within budget
	

	13. Compliance with NSW government policy that all public information videos contain open captioning.


	Open captioning included on public information videos.
	2000-2002
	Managers & Executive
	Within budget


	


PRIORITY AREA FOR ACTION:   Employment in the Public Sector

OBJECTIVE:
Develop policies and practices which meet the Department’s responsibilities as an EEO employer, comply with the requirements of the NSW Anti-Discrimination Act 1977, and the Commonwealth Disability Discrimination Act 1992, and which actively encourage employment, career opportunities and career progression for people with a disability.

OUTCOME:
Measurable, continuing increases in the numbers of people with a disability employed in the library and career progress of people with a disability comparable to other staff with similar knowledge, skills and experience.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	14. Selection Committees trained in the responsibilities of the library as an EEO employer for selection and interview processes in relation to people with a disability.


	Disability requirements included in selection techniques training.

At least one member of a panel to have received this training on any selection committee where an applicant has identified they have a disability.


	2001-2002

2001-2002
	Human Resources Manager

Convenors of interview panels & Human Resources Manager
	Within budget

Within budget
	

	15. Review employment policies to ensure that they incorporate disability legislative requirements.


	All employment policies reviewed include disability requirements.
	Ongoing
	Human Resources Manager
	Within budget
	

	16. Increase the number of people with a disability in the library’s permanent workforce.


	EEO re-survey conducted to obtain accurate data, to include questions relating to adjustment and experiences for annual reporting.
	Feb 2000
	Human Resources Manager, Research Officer & Disability Access Consultant
	Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Increase the number of people with a disability cont.


	Best practice research conducted to develop strategies.

Strategies incorporated in the library’s 2000-2003 EEO Strategic Plan.

Number of strategies developed for permanent recruitment.


	July 2000 +

2001

July 2000 +

July 2000 +
	Human Resources Manager, Research Officer & Disability Access Consultant

Human Resources Manager

Human Resources Manager


	Within budget

Within budget

Within budget


	


PRIORITY AREA FOR ACTION:   Complaints Procedures

OBJECTIVE:
Develop practices for handling complaints which includes the requirement of people with disabilities.

OUTCOME:
Complaints procedures implemented.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	17. That the Library’s Guarantee of service incorporates the needs of clients with a disability.

The following Statement is included in the Library’s Guarantee of Service:  ‘services and resources meet the needs of clients with a disability’.


	Guarantee of Service document and form available in alternative formats.

Number of complaints responded to
	Ongoing

Ongoing
	Managers & Executive

Managers & Executive, Disability Access Consultant


	Within budget

Within budget
	


PRIORITY AREA FOR ACTION:   Service and Programs

OBJECTIVE:
To provide and adapt services and programs to ensure that they are accessible to people with a disability.

OUTCOME:
Services and programs meet the requirements of the NSW Disability services Act 1993 and the Commonwealth Disability Discrimination Act 1992.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Information Technology

18. Ensure that the Library’s IT infrastructure enables onsite and offsite access to the library’s electronic services and digital collections.


	Checklist for IT infrastructure selection processes produced to include needs of people with a disability and compliance with legislation and standards.

IT support person identified for adaptive technologies in use through-out the Library.


	2000

2000
	IT & Collection Management Division & Disability Access Service

IT & Collection Management Division


	Within budget

Within budget
	

	19. Ensure that the library hardware and software products have enhancements designed to facilitate use by those with a disability.


	Technology used in reading rooms benchmarked against latest products.

Report on convergence of adaptive and generic technologies produced.

Gaps in adaptive technology identified, prioritised and filled.

Provision of current adaptive technology in line with library’s Information Technology system for clients and employees with a disability.
	2000

Annual in November

2001, onging

Ongoing
	Disability Access Service

Disability Access Service

IT & Collection Management

IT & Collection Management & Disability Access Service
	Within budget

Within budget

Additional resources to be quantified

Additional resources to be quantified
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Education and Training, Exhibitions and Public Programs

20. Inclusive practices policy develop and implemented for education and training, public programs and exhibitions.


	Development of an inclusive practices policy for education and training, exhibitions and public programs.

Checklist for special requirements including use of hearing loops, sign language interpreters and wheel-chairs developed and incorporated into bookings procedure.

Include statement on access to public programs and exhibitions to be included in all handouts and flyers.
	2001

Feb 2000

2001
	General Manager, Education & Client Liaison, General Manager, Corporate Sponsorship & Marketing & Disability Access Consultant

Bookings Officer, Disability Access Service

Communications Manager & Editorial Design Manager


	Within budget

Within budget

Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Disability Information Service

21. Maintain, promote and improve access to the library’s Disability Information service and ensure that staff have the expertise and resources to effectively deliver the service.


	Referral guide for disability services in NSW kept up-to-date, published on State Library web site.

Number of bibliographic listings produced on disability resources held in the Library’s collection.

Number of information requests satisfied.


	Jan 2000 and ongoing

Ongoing

Ongoing
	Disability Access Service

Disability Access Service

Disability Access Service
	Within budget

Within budget

Within budget


	

	Onsite and Offsite Information Services

22. Ensure information services meet the needs of clients with a disability
	Information services provided in a flexible and accessible manner to meet the needs of clients with a disability.

Disability data recorded on informat-ion request database, sampling conducted to ascertain use by people with a disability.


	Ongoing

Ongoing
	Manager, State Reference Library, Mitchell Librarian, Managers, LIAC &  Health Information Service

Manager, State Reference Library, Mitchell Librarian, Managers, LIAC &  Health Information Service


	Within budget

Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Collection Services

23. Develop and manage the support collection of Alternative Format Materials held at the State Library of NSW


	Number and type of Alternative Formats purchased.

Collection development and management policy for alternative format materials reviewed

Recommendations from ‘More than talking books’ implemented

Reading Development collection reviewed.

Number of interlibrary loans supplied and turnaround time for loans.

Help sheets for catalogue produced.
	Annual

2001

Ongoing

2001

Ongoing 

March 2000
	Collection Development & Disability Access Service

Disability Access Service

Disability Access Service, Collection organisation & Document Delivery Service

Disability Access Service

Document Delivery & Disability Access Service

Disability Access Service


	Collection Development

c $65,000 pa

Within budget

Within budget

Within budget 

Within budget 

Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Research and Development

24. Research and analyse existing data to inform library and inform-ation services development to clients with a disability throughout the NSW public library network


	Document produced providing disability data to inform the library and the NSW public library network including:  analysis of disability types, age and geographic spread.

Document produced to assist public libraries in meeting legislative and other requirements when writing grants applications which contain aspects relating to disability.

Relevant background research conducted to produce quality assurance guidelines for online resources for people with a disability.


	2002

2001

Ongoing


	Disability Access Consultant & Research Coordinator

Disability Access Consultant & Public Libraries Branch

Disability Access Service, IT & Collection Management


	Within budget

Within budget

Within budget
	


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	NSW.net

NSW.net to incorporate the needs of people with a disability


	Consultation held with representatives of the Disability communities regarding NSW.net.

Strategies developed and implemented as a result of consultations for meeting the needs of people with a disability.


	2000 and ongoing

2001 and ongoing


	Disability Access Service & NSW.net Management Committee

Disability Access Service & NSW.net Management Committee


	Within budget

Additional resources to be quantified
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