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DISABILITY ACTION PLAN

ORGANISATION 

South Shepparton Community House offers a safe and welcoming environment that provides social support to encourage and help develop new skills for all people in the community.

ORGANISATION AIMS AND OBJECTIVES

To provide where practicable programs and employment opportunities if available, to persons with disabilities in accordance with the SSCH Persons with Disabilities Policy.

To continuously review the performance of our programs in order to enhance the opportunities for persons with disabilities to participate in them.

To consult with stakeholders at all stages of policy implementation.

To take full advantage of funding opportunities made available by Federal, State and Local Government agencies and others to obtain funding that enhances facilities and programs for participants with disabilities.

REVIEW PROCESS

Review of Current Practice

The SSCH Program is nominally open to all persons within our community. There are however limitations and constraints present within both the building and program.

The front of the main building has no access for persons in wheelchairs and limited access for others with limited mobility.

The present wheelchair ramp at the rear of the building may not meet today’s requirements for wheelchair access.

Rough paving, irregular surfaces and steps may present problems for some vision impaired persons and others. 

Disabled lavatory facilities consist of a single WC shred with all other users of either gender. A number of right angle turns are needed in a regular width domestic corridor to access the room.

The cramped layout of the unsuitably positioned Administration Office, the old and only kitchen, the storage area and WC create some difficulties for normally-abled persons with additional difficulties for disabled persons.

Signage and electronics to suit vision and hearing impaired users are non-existent.  No Auslan signers are available.

Persons with differing degrees of disability may participate in computer courses.

The SSCH ‘Link to Us’ is a program with wide participation with women in the local community, there are no male participants. 

Multimedia services are being brought up to date with the planned purchase of replacement equipment.

Many problems stem from the age of the building and its conversion from a dwelling house into a community house. Limited access to funds for capital works has prevented upgrades.

DEVELOP POLICY & PROGRAMS

The SSCH ‘Persons with Disabilities Policy’ now in draft form was discussed by the Committee of management in June 2006 with a view to commence implementation in July 2006.

A review of program components will be conducted by the end of 2006 to assess how the House Program may be made more user-friendly for disabled participants. The review will involve all stakeholders including targeted users.

PHYSICAL BARRIERS LIMITING ACCESS TO HOUSE SERVICES

Shorter Term Focus

A risk assessment of physical barriers will take place after the Program Review to measure access constraints and prioritise them for attention.

Who – Stakeholders and the Committee of Management

When – By the end of financial year 2006-2007 to take into account that the assessment will probably be conducted by volunteers in their own time.

Medium Term Focus

Continue to seek resources to implement changes to the Program and the site.

Who – Committee of Management and the House Coordinator.

When – Ongoing

Longer Term Focus

Replacement of existing facility with a purpose built structure incorporating best practice to allow ease of attendance, access and opportunity for disabled participants.

Who – Committee of Management and others as appropriate to the task.

When – 2012

COMMUNICATION BARRIERS

Shorter Term Focus

Assessment of communication barriers will take place after the Program Review to ascertain communication barriers and prioritise them for attention.

Who – Stakeholders and the Committee of Management

When – By the end of financial year 2006-2007 to take into account that the assessment will probably be conducted by volunteers in their own time.

Medium Term Focus

Implement cost effective changes and seek resources to implement changes of greater cost.

Who – Committee of Management and the House Coordinator.

When – Ongoing

Longer Term Focus

Auslan signers on staff, Braille signs, TTY (if still in use); appropriate contemporary technologies, plain English and foreign language literature.

Who – Committee of Management and others as appropriate to the task.

When – During or before 2012

ATTITUDINAL BARRIERS

Stakeholder attitudes will be reviewed as part of the broader review process

What else: input is to be sought form disability services organisations and the disabled with a view to breaking down barriers and increasing understanding of the aspirations, needs and problems of disabled participants.

This will form part of a broader series of seminars, training and professional development initiatives.

CONFIDENTIALITY – PRIVACY - DIGNITY

SSCH has a current Policy in place. It and other documents will undergo review to ensure the non-disclosure of personal details to non-relevant persons.

PUBLICITY

The plan shall be displayed in a common area of the House and opportunities shall be sought to promote it with disability services organisations.

Other publicity will use a variety of media:

Flyers – Community Radio – Other Electronic Media - MP offices – Disability Service Offices – Press.

Any Other Ideas

IMPLEMENTATION

The House Coordinator shall be responsible for the day-to-day management of the Policy and Plan on behalf of the Committee of Management. The Committee shall assist wherever possible to allow integration of the Plan into routine activities.

RESOURCING

Funding and any other resources shall be sought as opportunities arise to apply for them. 

Study availability of State & Commonwealth Recurrent Equipment and Minor Works Grants and any other grant that may be relevant from Federal, State, Local and any other source.

Who – Coordinator – Committee or Sub Committee as required

When – Ongoing
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