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5. ACTION PLAN

PRINCIPAL ACTIVITY 1: GOVERNANCE AND CORPORATE SUPPORT
1.3.4 PUBLIC INFORMATION


	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Communication and Information
· All services need to be publicised using a variety of media and forms for people with different types of disability and who speak languages other than English. 

For specific details stated in the Disability Discrimination Act (DDA) Community Consultation see Appendix D: Community Consultation Forums Results.


	Investigate the need for different forms of information to members of the local community who have a disability, including those who also speak a language other than English.

Develop information giving techniques to ensure information is provided in a simple and accessible way.

Develop and document best practice guidelines for providing accessible information to the community.

Develop an annual action plan for providing planned information including, topics, means for providing the information, time frames.

Advertise the various forms for providing information to the community.

Provide accessible ongoing information to the community as required.


	
	Commenced -

Ongoing

Commenced

Ongoing

Reviewed Annually – March 2000 commenced.

Completed

November 2000

Ongoing


	Corporate and Community Services
	· Documented best practice guidelines for providing information to the community, which is used by all Council Departments.

· A documented planned information provision action plan, which is linked to Departmental plans.

· Need for information to be translated into relevant community languages.

· Need to make information more accessible, ie, translate into community languages.

· Information regarding the Strathfield Access Committee is advertised in the “Strathfield Scene”.

	
	Through the Aged/Disability Worker maintain a network with disability service providers and peak bodies to increase their awareness of people with disabilities in Strathfield. 
	
	Ongoing process
	
	* Networking with relevant disability groups and member of ACROD  & LGCSA. Attend regular meetings and Forums in regards to disability and feedback given to Access Committee. 



	
	Aged/Disability worker to work with identified services in the Strathfield municipality to assist them to develop accessible information giving and communication techniques for people who have a disability and people who speak a language other than English.


	Staff time
	Ongoing
	Corporate and Community Services
	· Accessible information is being provided by identifies services.

	· Communication and Information
· Access mobility map needed for Strathfield, including special traffic lights.

· Need for a local map showing the position of Council facilities.


	Through the Access Committee develop an Access Mobility Map.

Include Council facilities on the Access Mobility Map.

List costs in 1999/2000 Budget Estimates
	Staff time

$6000
	June 2000 – Consultation process has began in March 2000. Community consultation to be held on the 12/4/00
	Access Committee


	· An Access Mobility Map, which is displayed at designated locations and widely, distributed to specified individuals and groups.

· Consultation process began in March 2000. Community consultation to be held on the 12/4/00.

· Funds are allocated in the 1999/2000 budget.



	· Hearing loops in more places eg libraries, food venues, post office, Council chambers.


	Cost the instalment of hearing loops in Council buildings where appropriate and include for consideration in the budget for 1999-2000

Install hearing loops in Branch library reception areas and Chambers in Council complex. 
Advocate for the instalment and use of hearing loops in key locations in the municipality. 


	Staff time
	November 1999 – Stage 1  - completed. Additional aids 

Completed

1999-2000

Commenced July 1999 and ongoing
	Engineering Services

Access Committee
	· Increased use of hearing loops in Council. Hearing loops have been placed in both libraries with signage attached.

· Documented advocacy plan, including list key organisations advocacy strategies and time frames.

· Documented awareness of the need for hearing loops by other organisations.



	· Strathfield Plaza and Council need telephone typewriters (TTYs) for people who are deaf or who have a hearing impairment.


	Investigate the cost of installing TTY’s in Council.

Install TTY’s 

Advocate to Strathfield Plaza Management and other key organisations in the municipality for the instalment and use of TTYs. 


	Staff time


	February  2000

2000 - 2001

March 2000 – letter written to Strathfield Plaza management.
	Corporate and Community Services 

Access Committee
	· Installation, promotion and use of TTY’s within Council. Cost of purchasing TTY & installation is $950 per unit.

· Documented advocacy plan, including list key organisations advocacy strategies and time frames.

· Documented awareness of the need for TTYs by other organisations.

· Need to advocate to Strathfield Plaza the need for TTY’s .



	· Residents of an identified boarding house are not aware of services available.
	Aged/Disability worker to investigate the information needs of people living in boarding houses in the Strathfield municipality and develop and implement appropriate strategies for providing relevant and accessible information, as required.


	Staff time
	June 1999 - Completed
	Corporate and Community Services


	· Documented needs of residents in boarding houses in the area.

· Documented action plan for providing accessible information to residents has been provided through distribution of Strathfield Directory, leaflets and attending relevant meetings.



	· Complaints Procedure
	Review and widely promote the complaints policy and procedure.

As part of the complaints procedure develop a system for recording and monitoring the complaints made and action taken.
	Staff time
	Process has been commenced & is ongoing.
	Corporate and Community Services


	· Documented accessible complaints policy and procedures.

· Need to translate the Policies & Procedures into a variety of languages.

· Need to collect data. 

· Staff training ineffective complaints handling.

	
	
	
	
	
	

	· Planning

	In the annual review of Council's Management Plan incorporate the Disability Discrimination Action Plan into every appropriate program.

Clarify monitoring, review and ongoing community consultation processes and incorporate them into the Management Plan.


	Staff time

Staff time
	Completed May 1999.

 In process and is ongoing.

In process & is ongoing.
	Corporate and Community Services

Parks & Recreation 

Engineering Services

Planning Building & Environmental Services
	· Each appropriate area of Council's Management Plan includes implementation strategies from the Disability Discrimination Action Plan.

· Annual Budgets include budget items for the implementation of strategies from the Disability Discrimination Action Plan. Funds have been allocated for identified areas.

· Documented monitoring process and records.

· Measurable involvement of the community in the monitoring and review the implementation of the Disability Discrimination Action Plan through Council's Action Plan. Access Committee is actively involved in this process and incorporates other from the community.



	· Local Government Elections
· Information regarding voting in Council elections needs to be accessible.


	Provide accessible information in a variety of forms according to best practice guidelines for providing accessible information to the community.

Review polling arrangements and take appropriate action.

Council standard to be the same as State and Federal elections.


	Staff time

Staff time

Staff time
	November 2000- yet to be completed.
	Corporate and Community Services


	· Accessible Local Government election information according to specified standards.

· Need for information to be translated into community languages and in larger print so that information is accessible.



	*Polling booths need to be accessible.


	Review polling arrangements to ensure they are accessible.

Council standard to be the same as State and Federal elections.
	Staff time

Staff time


	November 2000- yet to be completed.
	Corporate and Community Services


	· Identified polling booths, which are accessible.

· Promotion of accessible polling booths can be done through the Access Committee, “Strathfield Scene”, leaflets and attending meeting as well as distribution of flyers to groups in the local area.


PRINCIPAL ACTIVITY 1: GOVERNANCE AND CORPORATE SUPPORT
1.4 HUMAN RESOURCE MANAGEMENT

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Staff
· Staff training is essential for communication supports, such as, hearing loops and interpreter service, to work effectively.

· Increase staff’s awareness of disability services or include disability in job descriptions.

· Provide training on Access and Equity to customer service staff to ensure has skills in communicating and providing a service to people who have a disability.

· Training for staff - attitudes, behaviour, and facility use. Continue with “Access Walks” to give staff first hand experience of barriers experienced.


	Review the Equal Employment Opportunity (EEO) Management Plan to ensure it addresses the barriers faced by people who have a disability and complies with the Disability Discrimination Act (DDA).

Incorporate disability awareness training in all customer service training.

Provide EEO training all staff.


	
	Completed January 2000

Ongoing – to be included in training plan

Completed & is ongoing.

Annual Training is provided.
	Corporate and Community Services


	· EEO Management Plan includes disability access has been reviewed.

· Documented Disability Awareness learning outcomes.

· Disability awareness and EEO training resources and contacts.

· Inclusion of Disability Awareness learning outcomes in induction, customer service and EEO training. Regular staff training needs to be ongoing.

· Assessed performance of staff shows that they possess disability competencies.




PRINCIPAL ACTIVITY 2: URBAN PLANNING AND ENVIRONMENT
2.1 DEVELOPMENT AND BUILDING CONTROL

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Standards for Access
· Better building codes to provide for access for people with disabilities; get engineers and Roads and Traffic Authority (RTA), etc working together to develop consistent standards.


	Participate in the Review of Councils Building Code.


	Staff time
	As determined by Council.
	Planning Building and Environmental Services


	· Outcomes from community consultations are considered during review of Council’s Building Codes.



	· Shops
· Shops in named locations in the area are not accessible.

· Specific locations named during the DDA Community Consultation process are listed in the Community Plan.


	Work with other local Councils to develop and implement a campaign targeting shop keepers to increase awareness of physical access in time for the Olympic and Paralympic Games, in conjunction with Inner Western Forum of Access Committees.

	Staff time

Grant opportunities
	Completed December 1999 & is Ongoing. Access Awards to become an annual event.
	Access Committee
	· Documented campaign plan developed in conjunction with people who have a disability.

· Access Awards were presented in 1999 to recognise businesses, which provide access to people with a disability.



	· Shops in the main street of Homebush are not wheelchair accessible.


	Pass on the results of the DDA Community Consultation to the Homebush Main St Committee and request feedback.


	Staff time
	Ongoing
	Access Committee
	· Documented results of the DDA Community Consultation are included in the Minutes of Homebush Main St Committee Meeting. Minutes have been distributed.



	The Car Park Exit at Strathfield Plaza needs a stop sign for motor vehicles, so to allow pedestrians to pass on the footpath.
	Access Committee to investigate the Car Park Exit at Strathfield Plaza and 

Recommend the appropriate action.


	Staff time
	Actioned in August 1999- awaiting response from Strathfield Plaza Management.
	Access Committee


	· Strathfield Plaza Management was contacted regarding Car Park Exit and Committee was informed that safety measures are in place but they are in the process of possible improvement and will feedback to Committee. 



	· Difficulty for people with a visual impairment and other disabilities when shops in Strathfield Plaza and other areas display goods and signs in walk area and on footpaths.


	Continue the surveillance and enforcement of regulations relating to walkways and footpaths and alert the Rangers about the issue raised in the DDA community consultation. 

Address the issue of display goods on walkways and footpaths through a community awareness campaign.


	Staff time
	Ongoing

Discussed and is ongoing. Small areas are being addressed, ie, accessible churches in the local area.
	Corporate and Community Services

Access Committee and Corporate and Community Services


	· A documented community awareness campaign and action plan that includes the issues raised in the DDA Community Consultation. Campaign through the “Strathfield Scene” should give regular updates, informing the community of the issues involved.

· Number of complaints about obstructions to walk ways and footpaths. Footpaths are being upgraded as part of the Roads Improvement Plan. Funds have been set aside and Engineering Department is currently carrying out work. 



	· Markets
· There are many steps at Flemington Markets. A ramp is needed.


	Advocate to the Flemington Markets Authority to make the markets accessible for people with a physical disability.


	Staff time
	Actioned August  1999
	Access Committee


	· Documented advocacy strategies and outcomes. Letter was written and Flemington Markets Authority responded that they are looking at ways of upgrading the facilities to make it accessible to people with a disability and would update the Access Committee of their plans.

· Flemington Markets Authority need to be contacted again in regards to how they will make Flemington Markets more accessible.




PRINCIPAL ACTIVITY 2: URBAN PLANNING AND ENVIRONMENT
2.4 TRAFFIC MANAGEMENT AND ROAD SAFETY

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Parking
· People who do not have disabilities park in 'Disabled Parking' spaces. Better policing of 'disabled parking' spaces is required.
	Continue the surveillance of parking spaces and enforcement of regulations on 'Disabled Parking'.


	Staff time
	Ongoing
	Corporate and Community Services

	· Reduction of illegal parking in disabled spaces.

· Rangers to patrol and collect data on the frequency of illegal parking.

	
	Develop and implement a campaign using articles in Council's own newspaper and other media to increase community awareness of access issues to ensure the community is aware of behaviour and practices which create barriers to access, including the impact of parking in spaces designated for people who have a disability.


	Staff time
	Commenced July 1999 and is Ongoing
	Corporate and Community Services
	· A documented community awareness campaign and action plan that includes the issues raised in the DDA Community Consultation.

· Number of complaints about parking in 'Disabled Parking' spaces needs to be monitored.

· A campaign through the utilising the “Strathfield Scene” to raise public awareness of access issues for people with a disability.



	· Pedestrian Crossings and Traffic Lights
· A perception that traffic lights 'WALK' signal is too fast and there is not enough time to cross the road safely.

· A perception those cars don't slow down at pedestrian crossing/speed humps.

· A perception that crossing is not well lit at night.

· The handrails as you cross the road at a specified location are difficult for people in wheelchairs.

· Pedestrian crossings are required at particular locations.

· Pedestrian refuges are required in the middle of busy roads.

· Audio/tactile lights are needed for people with vision impairment.

Specific locations named during the DDA Community Consultation process are listed in Appendix D: Community Consultation Forums Results
	Investigate pedestrian crossings in relation to RTA warrant and take appropriate action.

The awareness campaign to include information about crossing at traffic lights.


	Staff time
	Will be included in PAMP consultation commenced in March 2000. Report will be presented to Council on completion with recommendations.


	Engineering Services

Needs to be discussed.
	· Investigation report.

· Documented plan of action.

· A documented community awareness campaign and action plan that includes the issues raised in the DDA Community Consultation.




PRINCIPAL ACTIVITY 2: URBAN PLANNING AND ENVIRONMENT
2.6 TREE MANAGEMENT - 2.6.1 STREET AND PARK TREES

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Trees
· Footpaths accumulate tree litter which can be hazardous

Specific locations named during the DDA Community Consultation process are listed in Appendix D: Community Consultation Forums Results


	Maintain statutory requirements/regulations.

Continue to improve hazard assessment, monitoring and implementing hazard reductions of street and park trees to reduce obstructions through strategies outlined in Council’s Tree Management Strategy.
Encourage community participation in street tree management strategies and Maintenance and Restoration practices by asking residents to keep footpaths free from obstructions and obstacles through promotion in Council’s newspaper and administration of TPO.


	Staff time

Staff time
	Current practice & ongoing

Current practice & ongoing
	Parks and Recreation


	· Reduced number of complaints about trees.

· Material produced to raise awareness of the issues of access and footpaths.

· Funds have been allocated in the 1999/2000 budget and will be a long-term goal for Council to ensure that footpaths are accessible.



	
	
	
	
	
	

	· Overhanging trees on footpaths.

· Vegetation overhanging the footpath from private property can cause a pedestrian hazard.
	Develop and implement a campaign using articles in Council's own newspaper and other media to increase community awareness of access issues to ensure the community is aware of behaviour and practices which create barriers to access, including the hazards of overhanging tree branches over foot paths for some people who have a disability.


	Staff
	Current Practice & ongoing.
	Parks & Recreation
	· A documented community awareness campaign and action plan which includes the issues raised in the DDA Community Consultation.

· The recommendations from the Access Committees report are included in the Maintenance program.

· Number of complaints about vegetation overhang is reduced.



	
	Access Committee to investigate the driveway access at the Department Housing building at Homebush and make the appropriate recommendations.


	
	Completed 1999
	Access Committee
	* Recommendations have been made but Access Committee to obtain feedback and update from Department of Housing. 

	
	Continue to issue notices to private landowners regarding overhanging vegetation.


	Staff time
	Current practice & ongoing
	Parks & Recreation
	· Notices promptly issued to problem areas.


PRINCIPAL ACTIVITY 3: COMMUNITY MANAGEMENT
3.1 AGED AND DISABILITY SERVICES 

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Access to Council
· Increase the representation of disability groups on the Access Committee.

· Increase awareness of Access Committee to a greater range of service providers and improve communication between Council and the community.


	Prepare and distribute a brochure (and other forms of information) to increase awareness of the Access Committee and how it communicates with Council.

Make links with designated service providers and major organisations and groups for people who have a disability.

Develop a strategy that ensures information sharing and communication with particular groups/types not actively represented on the Access Committee.
	
	Completed September 1999

Completed June 1999

Ongoing process


	Corporate and Community Services
	· Access Committee brochure has been distributed to listed designated individuals, groups and organisations.

· Need for alternative formats to be investigated, ie, audio. Need to ascertain the need.

· Access Committee mailing list includes local service providers and major organisations and groups for people who have a disability. Attendance of representative of Concord Hospital, Parks & Engineering Department, Libraries and community representatives.

· Representation on the Access Committee of designated groups has been successful.



	· Transport
· The need for more affordable transport for people with disabilities - they are made to rely on taxis.


	Assess the transport needs at community consultation and planning forums and take appropriate action.
	
	PAMP consultation commenced in March 2000. Outcomes to be reported to Council.
	
	· Statement of transport needs for people with a disability.

· Plan to increase the level of affordable transport for people with a disability.

	· Railway Stations
· Access problems at Homebush, Flemington and Strathfield railway stations. Ramp beside the stairs at Homebush station.

For specific access problems named in the DDA Community Consultation see Appendix D: Community Consultation Forums Results


	Advocate to the relevant statutory authority.
	
	Actioned in August 1999. Letter received from CityRail.
	Access Committee
	· Relevant statutory bodies are informed of issues.

· Letter was written to CityRail regarding accessibility to Homebush, Strathfield & Flemington Stations. CityRail informed that they are in the process of implementing  “An Easy Access Program” at selected stations throughout the network. Access works have already commenced at the larger stations. Stations selected for the upgrade were identified based on numbers of patronage and proximity of key community facilities. 

· Due to the high cost of the upgrades at each station, CityRail have a plan that will cover a  period of 20 years.

· The needs of Homebush & Flemington Stations are in line for the upgrade but it will be decide on priority.

	
	
	
	
	
	

	· Buses
· Buses are not accessible for people using wheelchairs.

· Very restricted bus services on specific routes.

See the DDA Community Consultation in Appendix D: Community Consultation Forums Results


	Advocate to the relevant statutory authority.
	
	 Actioned August 

 1999
	Access Committee
	· Relevant statutory bodies have been informed of issue but there is a need to ensure that accessible buses are used on designated accessible routes.


PRINCIPAL ACTIVITY 3: COMMUNITY MANAGEMENT
3.2 LIBRARY AND INFORMATION SERVICES 

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Library
· The Council Bus to the library is only offered once per month; it is needed more often or a bookmobile is required. The home service is not advertised well enough.


	Advertise the Home Library Service as part of the information and community awareness campaign.


	Staff Time
	Ongoing process through the ‘Strathfield Scene’
	Corporate and Community Services


	·  Need for information on the Home Library Service to be provided using a variety of means and in the main community languages of the area.

· Increase in the number of enquires requests and use of the Home Library Service.



	· Need more staff at the library rather than computer technology (older population may not be computer literate).


	Through the new brochure (and other accessible forms of information) promote that staff are available and are able to assist with computer technology.
	
	August 2000 – needs to be actioned.
	Corporate and Community Services


	· Availability of new brochure of information is currently being developed.

· Measurable increase in staff assistance has occurred through the use of volunteers and through home library services by older people. Additional staff have also encouraged older people to venture into using computer technology.



	· The second floor of the library is inaccessible.
	Plans are underway to extend the Central Library, which will provide access to the second floor.
	
	2000/2005- needs to be included in projected budget estimates over the next 5 years.


	Engineering Services
	· An allocation has been included in the 2000/2001 budget estimates to fund the extension.

· Increased use of library by people who have disability through easier access. Also the installation of hearing loops and visual aids have assisted both libraries to be more accessible.



	*Increase current access to the library
	· Ramp/handrails to main entrance

· Relocate basin in accessible toilet

· Hand rail for internal stairs

· Install lift
	$2,500

$500

$800

$150,000
	Completed

Completed

Completed

2000/2005- projection in budget estimates over the next 5 years.
	Engineering Services
	* Funds have been allocated for upgrades to both library facilities with handrails at the entrance, in the stair well and relocation of the basin being completed. Lift to be installed within the next 5 years.


PRINCIPAL ACTIVITY 3: COMMUNITY MANAGEMENT
3.3 COMMUNITY DEVELOPMENT 

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Community Awareness
· Attitude is a big barrier to accessing services.

· Public response to people with psychological and neurological disability in everyday life; there is an assumption that the person is drunk.

· Accessible Community Education about the services available is required; use Strathfield Scene  (Council's own newspaper) to promote disability awareness - people with disabilities and the services available, people without disabilities and the issues relating to disability discrimination, communication options.

· Education/awareness of communication options required.

For specific issues named in the DDA Community Consultation see Appendix D: Community Consultation Forums Results
	Develop and implement an annual program to raise community awareness about access issues. 

Use media to inform and educate the community about access issues

Establish an Access section in Council's own newspaper to educate the community about services available and about issues facing people who have a disability. 

List costs in 1999/2000 budget

Estimates.
	Staff time

$1,000
	Implemented December 1999

Ongoing 

Ongoing

Ongoing
	Corporate and Community Services


	· A documented Community Awareness program which links to Departmental plans has been extremely successful through the Access Awards with advertisements in the “Strathfield Scene”.

· A regular Access feature in Council's own newspaper needs to be more regular.

· Documented feedback on the awareness campaign and the Access feature given from Access Committee and residents and other committee organisations.



	· Consultation and Participation
· Continue to get disability service providers input into Council.

· Increase the representation of disability groups on the Access Committee, ensure information sharing and communication with particular groups/types not actively represented and increase awareness of Access Committee to a greater range of service providers and improve communication between Council and the community.


	See Strategies in 3.1 AGED AND DISABILITY SERVICES

Review the outcomes of the Disability Discrimination Action Plan with the input of service providers and people with a disability and their carers within 12 months of the adoption of the Action Plan.


	
	 Completed November 1999 with Annual Reviews
	Corporate and community Services
	· See Performance Indicators in 3.1 AGED AND DISABILITY SERVICES

· Consultation process for service providers and people with a disability and their carers on the Disability Discrimination Action Plan was done and is being reviewed annually. 

·  Communication from Council Departmental representatives at Access Committee Meetings are being carried out.

· Circulated reviewed and updated plan.




PRINCIPAL ACTIVITY 3: COMMUNITY MANAGEMENT
3.3 COMMUNITY DEVELOPMENT - 3.3.2 EARLY CHILDHOOD AND CHILDREN

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Preschool
· The path entering the Strathfield Sessional Preschool building near the gates does not allow access for parents with a stroller, because it is not wide enough at either of the gates.

· Parents have to park some distance from the gate of Strathfield Sessional Preschool. This is difficult for parents with a child with a disability and other children.


	Widen the path at the Preschool

Create disabled access parking spaces in front of Preschool.

Investigate alternatives to parking in Bates Street that do not impact on community land of Airey Park.
	Staff time
	Completed

Investigation into carpark facilities is still being negotiated with Parks & Engineering Department. Memo written regarding this matter and Access Committee is awaiting a response.
	Engineering Services

Engineering Services and Parks and Recreation
	· Increased access for parents with a stroller.

· Accessible parking in close proximity to the Preschool for parents of children with a disability.


PRINCIPAL ACTIVITY 3: COMMUNITY MANAGEMENT
3.3 COMMUNITY DEVELOPMENT - 3.3.3 ETHNIC COMMUNITIES

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Ethnic People with a Disability
· Ethnic people face dual barriers - access as well as inability to access information.

· The need to make Council community information available in other languages and forms, such as radio/media for people with a non-English speaking background.

· The need for individual service providers to also provide information in different languages.


	Develop and document best practice guidelines for providing accessible information to the community, including information in the main community languages.

Advertise the various forms for providing information to the various cultural and language communities.

Develop an annual action plan for providing planned information including, topics, means for providing the information, time frames.

Investigate the process and the cost for producing the Community Directory in major community languages and in a variety of forms and take appropriate action.

Work with identified services in the Strathfield municipality to assist them to develop accessible information giving and communication techniques for people who have a disability and people who speak a language other than English.


	
	Ongoing

In Progress

Ongoing

Ongoing
	Corporate and Community Services
	· Documented best practice guidelines for providing information to the community that is used by all Council Departments. 

· A documented planned information provision action plan that is linked to Departmental plans.

· A Management Plan strategy and budget for producing the Community Directory is currently in progress with major community languages and forms to be developed.

· Identified services are working with Council to develop agreed information and communication techniques.

* The need to continue this process.




PRINCIPAL ACTIVITY 3: COMMUNITY MANAGEMENT
3.3 COMMUNITY DEVELOPMENT - 3.3.4 COMMUNITY PLAN

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· The inclusion of the needs of people who have a disability in the Community Plan.


	Include the needs of people who have a disability as identified in the Disability Discrimination Action Plan in the Community Plan.


	
	Completed May 1999 and adopted by Council


	Corporate and Community Services


	· DDA Community Consultation results are included in the Community Plan.

· Cross reference of strategies Disability Discrimination Action Plan and the Community Plan




PRINCIPAL ACTIVITY 3: COMMUNITY MANAGEMENT
3.5 RECREATION MANAGEMENT  - 3.5.2 RECREATION PLANNING

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Access to Recreation for People who have a Disability
· The need for an indoor stadium in the Strathfield Municipality with facilities for people with a disability especially in winter.


	Investigate the possibility of providing indoor recreation facilities and take appropriate action.

	Staff time
	2000/01 – Parks Department are currently looking at recreation options, ie, walking groups.
	Parks and Recreation


	· Feasibility of provision of indoor facilities determined.

· Currently Parks is looking at organisation of regular walking groups on the accessible paths and expansion into other activities.

	· People cannot access parks due to inability to get there. Outings are required for elderly people who are on their own to access the parks.


	List social and recreation groups for elderly in the local newspaper and in relevant community language newspapers/media. 

Provide information regarding social activities for elderly people and work with existing groups to promote activities. 


	
	Ongoing

Ongoing
	Parks and Recreation

Corporate and Community Services
	· Calender for newspaper advertisements established and have been placed for activities for Seniors.

· List of community language newspapers/media relevant to the target group available for use. This needs to be developed.

· Newspaper advertisements prepared for local paper have appeared in the “Strathfield Scene”, on local notice boards, on leaflets and flyers.




PRINCIPAL ACTIVITY 4: ASSET MANAGEMENT
4.1 ROADS  - 4.1.3 FOOTPATHS

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Kerb Ramps
· Some kerb ramps are too high.

· A kerb ramp is required for wheelchairs and prams.

· Some pram ramps are steep or have a lip at the road.

Specific locations named during the DDA Community Consultation process are listed in Appendix D: Community Consultation Forums Results


	Include the issues on kerb ramps in the footpath Maintenance Program and specify time frames for undertaking the maintenance work


Action


Implement the Maintenance Program as follows: Repairs to Redmyre/The Boulevarde, Margaret/The Boulevarde, the Boulevarde/Liverpool, Boden Ave Freshwater Park in the 1998-99 financial year; 


The Crescent/Hornsey Rd, Bates St/the Crescent, Elva St/Albert Red, Torrington/The Boulevarde in the period 2001-2005.

Include specific issues raised in the consultation on the Access Committee's Priority List and review the priorities on the list. and review the maintenance program in the light of the list.


	Budget Estimates
	Commenced but is ongoing

In Progress  and annual review
	Engineering Services

Access Committee


	· Satisfactory completion of the footpath Maintenance Program.

· Reviewed and updated list of Committee members and encouragement of new member to join.



	· Footpaths
· People park cars on footpaths.


	Continue surveillance by Council Rangers.

Continue notification in the local media to raise awareness of the issue.

Establish a data collection system to measure the surveillance and results.


	
	Ongoing

Ongoing

Completed June 1999
	Corporate and community Services


	· A data collection system which informs planning information giving other Council activities.

	· Footpaths are too narrow, uneven, eroded or sloping.

· There sometimes is a large difference between the road and the footpath or the difference is not clearly defined - need tactile tiles for people with a visual impairment.

Specific locations named during the Community Consultation process are listed in Appendix D: Community Consultation Forums Results


	Include the relevant issues on footpaths in the footpath Maintenance Program.


Action


Implement the Maintenance Program as follows: Arthur St, Tavistock Henley - Hampstead Rd (north), 98-102 Albert Red, and Albert Rd at the High School in the 1998-99 financial year;


Tavistock Henley - Hampstead Rd (south), 33/39 Albert Rd, 42 The Crescent, 3 South St, 80/80B Homebush Rd, 3, 5, 9, 11 Robinson St, Liverpool Red, 36 Marlene Cres, 34 Hillcrest Ave in the 1999-2000 financial year;


The Crescent, 10 Long St, 1 Robinson St, 31 Juno Pde in the period 2001-2005.


	
	Ongoing 

Estimates for work needs to be allocated in the budget.
	Engineering Services
	· Satisfactory completion of the footpath Maintenance Program.



	
	Pass on the issues about road and footpath levels between Strathfield Station and Commonwealth Bank and the footpath between the Commonwealth and Westpac Banks to Burwood Council. 


	
	In Progress
	Engineering Department
	

	· The need for tactile tiles for people with a visual impairment.


	Consideration be given to the installation of tactile devices in shopping centres which are being reconstructed
	
	Ongoing – This area needs to be developed further.


	
	· Tactile devices in reconstructed shopping centres

	· Overhanging branches over footpaths.


	See 2.61. STREET AND PARK TREES


	
	
	
	


PRINCIPAL ACTIVITY 4: ASSET MANAGEMENT
4.3 COUNCIL STRUCTURES 

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Access to Council 

· The Town Hall and Council Chambers are not physically accessible, making it difficult for residents with a physical disability to attend Council meetings.

· The second floor of the library is not physically accessible.


	Investigate alternate locations to hold Council meetings. 

Relocate Council meetings to a more accessible location and promote the new location to residents. 

Implement Stage 2 of the Building Refurbishment Plan which will result in the Council Chambers being accessible. 


	$600,000
	March 1999 - Ongoing

September 1999- Ongoing

2001-2006 – Budget estimates to include funding for project in the next 5 years.
	Corporate an Community Services

Engineering Services
	· Promoted accessible location of Town Hall for Council meetings.

· Number of people with a disability that inquire or attend Council meetings.

* Budget estimates have been allocated but work will occur over time.

	· Branch Library
Access
	Upgrade existing disability toilet
	$2,000
	1999/2000- Completed


	Engineering Services
	* Need to inquire when toilet will be completed.

	· Access to Council Buildings
The following Council buildings and facilities are not fully accessible


	Improve access according to the following plan:
	
	
	
	* Budget estimates have been allocated for works to commence and completed. 

	· 1B Bates Street
Improve disabled toilet
	Upgrade to current standards.
	$20,000
	2005-2010
	Engineering Services
	

	· 25 Broughton Road
Access
	Construct ramp to front

Provide hand rails

Reconstruct toilet to provide for disabled

Provide ramp to rear
	$3,000

$1,000

$2,000

$2,500
	Completed

Completed
	Engineering Services
	

	· 1A Bates Street
Access
	Hand rails to rear steps.

Raise front slab.

Widen area adjacent to pathway.
	$500

$4,000

$1,500
	Completed

2000/2003

Completed


	Engineering Services
	* Plan completed.

	· 52 Hampstead Road
Access
	Construct wall to kitchenette for toilet access.

Provide hand rails in stairs.

Reconstruct doorway to Director’s Office.

Reconstruct paving to 2 rear doorways.
	$20,000

$700

$300

$800
	2000/2005

Completed

Completed

Completed


	Engineering Services
	

	· Enfield Hall
Access


	Provide disabled access for SES.
	$3,000
	1999/2000
	Engineering Services
	

	· Depot - 1 Weeroona Rd
Access
	Provide hand rails to stairs.

Provide ramps for office.

Provide hand rails for disabled toilet.

Provide ramps to lunch room/toilets.
	$800

$200

$300

$2,000


	1999/2000

1999/2000

1999/2000

1999/2000 – In progress
	Engineering Services
	· The Plan to improve access is implemented within the set time frame

	· Seats
· Bus seats need to be provided in suitable locations.  Bus seats need to be accessible and maintained.

Specific locations named during the Community Consultation process are listed in Appendix D: Community Consultation Forums Results.
	Call for an Expression of Interest for the placement of street furniture and ensure that the placement and the furniture is accessible and access from bus seat to bus is all weather access.


	
	PAMP consultation to look at these areas. PAMP commenced in March 2000.
	Engineering Services and Parks and Recreation


	· Tender brief includes access issues.

· Street furniture and surrounds designed and placed according to access guidelines.



	· Bus Stops
· Bus stops for the 408 and 404 buses need concrete strip particularly in Newton Rd, corner of Marion, sticks cane, high heels sink into the mud.


	See Strategies for Seats.


	
	In progress as part of PAMP consultation process commenced in March 2000.
	Engineering Services and Parks and Recreation.


	

	· Signs and Numbering
· Need for International symbols or signs.


	Investigate the possibility of adopting a system of international symbols and take appropriate action.


	
	
	All Departments
	· Documented analysis existing use of international symbols.

· Plan of action in relation to the use of symbols.



	· Some street signs are not clear or there are no street signs.

· University needs sign posting.

· Better signage at bus/train station, especially for visitors.


	Implement the street sign replacement program.

Access committee advocate for signs at identified locations.
	
	Ongoing

In progress. Letter written to Strathfield Plaza Management in regards to signs. No response has been received.
	
	· Street sign replacement program implemented

· Documented advocacy strategies and outcomes.


PRINCIPAL ACTIVITY 4: ASSET MANAGEMENT
4.3 COUNCIL STRUCTURES  - 4.3.2 PARK AMENITIES STRUCTURES 

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Toilets
· Wheelchair accessible toilets need to be larger. They need to be able to provide the facilities for people to be able to change.


	Access Committee to investigate the components of an enhanced accessible toilet. 

Apply enhanced standards for the design and building of toilets where space, location and funding permit.


	Staff time
	Completed

Completed
	Access Committee

Parks & Recreation
	· Documented components of an enhanced accessible toilet.

· A proportion of new/refurbished toilets are built according to enhanced standards specifications.

· Satisfactory completion of the Implementation Plan based on the results of the Access Audits.


PRINCIPAL ACTIVITY 4: ASSET MANAGEMENT
4.4 COMMUNITY LANDS- 4.4.3 PARKS AND RESERVES/CIVIC SPACES 

	ISSUE
	STRATEGIES
	RESOURCES
	TIME FRAME
	RESPONSIBILITY
	PERFORMANCE INDICATORS

	· Access to, through & within community land areas.  

For example:

-seating not in shade

-gravel paths for access to seating

-seating required at rest stops

-fencing needed for safety especially where parks adjoin busy roads


	Ensure all new design & construction work in parks & on community land meets Australian standards for accessibility.

Identify most suitable means of creating path access within parks - where possible & appropriate create hard surfaces, in other areas use alternate means such as modifying work practices to create a suitable surface.

Include in all contracts that works must be carried out to standards.


	Staff time
	Commenced in June 1999

& on-going
	Parks & Recreation
	· All new work meets Australian standards.

· All means of creating path access identified modified M&R practices adopted, staff aware of needs.

	· Lack of Signage
	Establish series of signs for use throughout parks, to identify location/availability of amenities, directional signage etc.

Ensure signs are universal - also consider those with visual impairment.


	$2,500

Staff time
	2000/2001 – Has been included in budget estimates.
	Parks & Recreation & Engineering Services.
	· The existence of accessible universal signs for parks

	· Funding
	Investigate funding opportunities for all projects & those specifically for creating access to public facilities.
	Staff time
	Commenced in June 1999

& on-going
	Parks & Recreation 

& Access Committee


	· Funding sources identified.

	Parks Awareness
	As apart of a broader community awareness campaign, inform the community of the location of accessible parks through articles in Strathfield Scene & through liaison with Access Committee & service providers.


	Staff time
	2001/2002 – Included in Budget estimates.
	Parks and Recreation


	· Documented community awareness program including strategies for providing accessible information on the location of accessible parks.



	· Increase the access to Council’s parks
	Develop an Implementation Access Audit Action Plan

Identify priority area for implementation of works

Use identified factors to prioritise the works


	Program as per Staff Time
	Ongoing 


	Parks & Recreation
	· Completed audit of parks and Implementation Plan.
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