Disability Action Plan - Sussex Neighbourhood House Inc


DISABILITY ACTION PLAN 2006-8
 Sussex Neighbourhood House has a strong commitment to ensuring that Neighbourhood Houses are for Everyone. 

An outworking of this involves:-

· “making every effort to ensure that no person(s) experiences discrimination on the basis of age, race, gender, ethnicity, culture, religion, ability, sexual orientation, socio economic status, health issues taking affirmative action to support and include unrepresented groups”. 
RELATED POLICIES: 
Access & Equity Policy

Assessment Policy

Client Complaint & Appeal Policy & Procedure

Code of Ethics for Committee of Management Members, Paid Staff, & Volunteer Staff  

Enrolment Policy

Harassment Policy

Privacy Agreement for Staff, Volunteers & Committee of Management Members

Staffing Policy

ENROLMENT

Aims:  
· Enrolment process are accessible and appropriate for people with disabilities

· Information about enrolment processes is provided in a range of formats appropriate to the needs of people with disabilities.
Outcome:  Prospective learners with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective learners without disabilities and are provided with the necessary reasonable adjustments to do so.
	Barriers
	Strategies to overcome/remove barriers
	Timeframe
	Performance Indicators
	Resources Required
	By Whom

	Enrolment information is not in a variety of accessible formats
Lack of facilities to guarantee privacy during the interview process

	Ensure enrolment information provided in a variety of accessible formats.

Continue to seek alternative venue and/or improved facilities  for the organisation
	End of 2006

On-going
	Enrolment information available in at least one alternative format

Range of alternatives compiled and considered

Options for increasing privacy in current venue 
	Computer & photocopying facilities

Co-operative arrangements with key players eg local government, ACFE, DVC
	Admin Staff

Adult Ed Co-ordinator

Manager

Manager, Staff


PARTICIPATION

Aims:

· Learning activities are negotiated, agreed on and implemented;
· Reasonable alternative learning activities are offered to accommodate the needs of learners with disabilities;

Outcome: Learners with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and relevant supplementary learning activity, on the same basis as a learner without experiencing discrimination.
	Barriers
	Strategies to overcome/remove barriers
	Timeframe
	Performance Indicators
	Resources Required
	By Whom

	Need for documentation of inclusive teaching practices
Need for development and documentation of inclusive/adaptive assessment  strategies


	Consult with staff, community and experts to develop inclusive teaching practices in learning areas appropriate to our organisation 

Consult with staff, community and experts to develop inclusive assessment strategies in learning areas appropriate to our organisation 


	Begun in Sem 2

2006

Begun in Sem 2

2006  
	Liaison undertaken with specialist disability training services/orgs

Documentation of alternative teaching practices in at least one learning area within the organisation

Liaison undertaken with specialist disability training services/orgs

Documentation of alternative teaching practices in at least one learning area within the organisation
	Time allocation for liaison

Examples of best practice in curriculum & assessment strategies

Consult with Mill Park CH, Bridges etc
	Staff

Adult Education Co-ordinator

Adult Education Co-ordinator

Staff




CURRICULUM DEVELOPMENT, ACCREDITATION & DELIVERY

Aims:
· Course delivery and learning activities take account of the learning capacities and needs of the student and meet intended educational outcomes.

· Learners are able to access the support they need to achieve their learning goals
Outcome: That students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the basis as a student without a disability, and without experiencing discrimination. 
	Barriers
	Strategies to overcome/remove barriers
	Timeframe
	Performance Indicators
	Resources Required
	By Whom

	Curriculum which allows for flexibility of delivery, and assessment methods


	Modification of current curriculum documents to allow for flexibility of delivery, and assessment methods


	Begin Sem 2 2006
	Range of alternate delivery and assessment options attached to curriculum docs
	Input from specialist services and other providers
	Services such as Mill Park CC and Bridges 


STUDENT SUPPORT
Aims: 
· Access to support services for learners, where necessary, is facilitated through liaison with specialised services.
· Staff awareness of availability of specialised support services  to assist earners to access support to enable their participation. 
Outcome: That  learners with disabilities are able to access support services used by learners in general, on the same basis as a student without a disability, and to access specialised support services where necessary.
	Barriers
	Strategies to overcome/remove barriers
	Timeframe
	Performance Indicators
	Resources Required
	By Whom

	Individual support for learners with special needs is generally not available

	Negotiation of individual support needs with applicant 

Specific resources sought for provision of support workers 

Specific support workers sought  


	When requested by applicant

On-going

When requested by applicant


	Support provided to individuals  who would otherwise not be able to participate

Information on potential sources of support services compiled
Support worker provided for applicant
	Funds for employment of support worker(s)

Staff  time to research and seek

Funds to employ support worker
	Manager

Adult Education Co-ordinator

Case Workers

Manager

Adult Education Co-ordinator

Case Workers

NMR

DHS

Case Workers


HARRASSMENT & VICTIMISATION

Aims:

· That our policies, procedures and codes of conduct for staff and students explicitly prohibit discrimination, harassment or victimisation of any type including ability;
· Complaints procedures are documented to ensure fairness, transparency and accountability.

Outcome:

· That students with disabilities learn in an environment that is free from discrimination, harassment or victimisation on the basis of their disability.
	Barriers
	Strategies to overcome/remove barriers
	Timeframe
	Performance Indicators
	Resources Required
	By Whom

	Potential for staff to treat less-able participants differently from the most able participants

	Agenda items at staff meetings which include:
clarification definitions, and intent of the act

highlight issues and clarify the commitment of the organisation to non-discriminatory practices 

Professional development for staff to guard against harassment and victimisation
	Meetings twice yearly
	Attendance at staff meetings

Increased awareness by staff and volunteers 

Items included on agendas and within meeting notes
Attendance at PD sessions
	Input of experts at meetings

PD opportunities 
	Local services

Manager

DDLS

Specialist services
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