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Developed by Tamworth Regional Council 

Reference: SF3482

ABN 52 631 074 450

The 2010-2014 Plan was adopted by the Tamworth Regional Council at its Open Ordinary Meeting on 15 December 2009.

Comments about this Plan are welcome. 
Written correspondence should be addressed to:
The General Manager
Tamworth Regional Council
PO Box 555
Tamworth NSW 2340

For more information on the Plan, please contact Council’s:

Community Care Coordinator on 6766 4480 or 
Community Planning and Development Officer on 6767 5474.

Foreword by the Mayor
The Tamworth Region is one of the fastest growing regional areas of NSW. Our aim is to improve and sustain a multi-use region with a range of activities, services, facilities and opportunities that are accessible to all members of the community. 

Tamworth Regional Council acknowledges the rights of all individuals to equal access. Council is committed to identifying and addressing barriers that exist in the delivery of services and facilities to our community. 

The upgrade of footpaths and toilets for disabled access has been one of the priorities of Tamworth Regional Council. Also, an important addition to the recreational facilities for people who use a wheelchair is the establishment of a Liberty Swing at Anzac Park in Tamworth. There have also been an increased number of disabled car parking spaces allocated as part of the Main Street Beautification Program.

The Tamworth Region also provides key services that are of direct benefit to people with disabilities, including a home delivery library service for housebound or elderly residents and a Respite Activity Centre at Kootingal. Recently, Tamworth Regional Council has become an affiliate of the Companion Card Program.

Despite Tamworth Regional Council’s increased efforts in developing its services and facilities to better cater for people with disabilities, there is still a lot of work to be done in the region. This Disability Action Plan aims to highlight the existing achievements and identify services and facilities for improvement in order to deliver an accessible region for all of the community.

James Treloar

Mayor 
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0BGlossary of Terms 

AELEC 
Australian Equine and Livestock Events Centre

BAG

Barraba Access Group

BCA

Building Code of Australia

CDC

Community Development Committee

CMF

Country Music Festival

C&CS 

Cultural and Community Services Division, TRC

CRMS

Customer Request Management System

DDA

Disability Discrimination Act 1992

EEO

Equal Employment Opportunity  

EP&A 

Environmental, Planning and Assessment Act 1979

HACC 

Home And Community Care

HREOC 
Human Rights and Equal Opportunity Commission 

NGO

Non Government Organisations

LGA

Local Government Area

NAG

Nundle Access Group

OCT

Oxley Community Transport 

OH&S 

Occupational Health and Safety 

TAG

Tamworth Access Group

TCC

Tamworth Community Centre

TRC

Tamworth Regional Council

TRECC
Tamworth Regional Entertainment and Conference Centre
[image: image3.jpg]Disability Services and Facilities in the Tamworth Regional Council Local Government Area
-Community Survey

Please complete the following questions on disability services and facilities in the Tamworth Region. Keep in mind
your survey is anonymous and specific information from this survey will be kept confidential. Please complete and
send back to Tamworth Regional Council by Friday 7" March 2008. Tamworth Regional Council would like to thank

you in advance for your valuable contribution to the Disability Action Plan.

Please indicate the organisation or group you are from:

How would you best describe yourself? (please tick)

| have a disability

| work/study in the health/disability sector

I am a Carer for a person with a disability

A member of my family or a friend has a disability

Community member

Other: Ploase SPEGII sasusssmnsseasssmsens s i ey smsn ta e

In what part of the region do you live? (Please identify from the following localities

Tamworth

Barraba

Nundle

Manilla

Kootingal

OIher: Please SPEBITY sumsyimiu s imem s i s ph st ormpasss man st nnsnas

How satisfied are you with access to and use of the following Council facilities in your local area for

people with disabilities?
(1 = very satisfied, 2 = satisfied, 3 = moderately satisfied, 4 = not satisfied, N/A = not applicable)

Kerb ramps Library

Footpaths in the CBD Community centre

Footpaths in parks/gardens Public pools

Tamworth Regional Council office buildings Public toitets

Town hall Youth centre

Facilities in Parks and gardens Tamworth Regional Entertainment Centre (TREC)






BDefinitions

Disability
Disability includes the physical, intellectual, psychiatric, sensory, neurological and learning disabilities. It also includes physical disfigurement and the presence in the body of disease-causing organisms, such as the HIV virus. 
Discrimination
Discrimination occurs when a person with a disability is treated less fairly than a person without a disability. It also happens when someone is treated less fairly because they are a relative, friend, carer, co-worker or associate of a person with a disability. 

Access 
Access ensures that all members of the Tamworth Regional community will be able to utilise services and facilities provided by Council. 

Services and Facilities
This includes all services provided by Council, including those that are part funded but delivered by other organisations. The term facilities, refers to all physical facilities provided or managed by Council, including open space areas. 

Consultation 
This is the act of seeking information, suggestions or advice from people who are members of the Tamworth Regional community. Public consultation may also involve the provision of information to, or conferring with, members of the Tamworth Regional community. 

Acknowledgments

The majority of the information in this Plan comes from consultation with community members, including people with disabilities, as well as people with expertise in the area of access and safety.  

Attachment A shows the planning process to develop the Disability Action Plan. 

A background study has been completed which analyses the community consultation methods and feedback in relation to disability access in the LGA.  

The preparation of this Plan would not be possible without the following references:
· Disability Discrimination Act, 1992
· Human Rights and Equal Opportunity Commission Act, 1986
· NSW Disability Services Act, 1993

· NSW Anti Discrimination Act, 1977

· Local Government Act, 1993

· NSW Government Disability Policy Framework and Guidelines
· NSW Government – Stronger Together – A new direction for disability services in NSW 2006
· Disability Discrimination Act Action Plans: A Guide for State and Territory Government Departments and Agencies
· Building Code of Australia, 2008
· Tamworth Regional Council - Social Plan, 2006
· Tamworth City Council - Cultural Plan, 2003
· NSW Government State Plan – A New Direction for NSW, 2006
· Tamworth Regional Development Strategy, 2008
· Review of the Draft (Disability Access to premises Buildings) Standards, 2009
· Census, 2006
· Tamworth Regional Council Community Profile, 2009
2BIntroduction 
The Disability Action Plan identifies strategies for Tamworth Regional Council (TRC) to implement over the next five years. Producing specific strategies ensures TRC will continually improve its services and facilities, thereby making the region accessible for the whole community.

TRC is committed to the enhancement of existing and long term development of future disability access in the Regional Council area.  It is appropriate that progress is made towards more accessible communities for the benefit of people with disabilities in our Local Government Area (LGA). 
In the compilation of a Disability Action Plan, Council has consulted with local user groups in relation to disability access.

Working with local Access Groups, Community Development Committees (CDC’s), relevant government departments, not for profit organisations and community groups, Council aims to further develop Plans and existing infrastructure in three areas, by:
· The preparation of a Disability Action Plan for the TRC area; 

· Implementation of the Disability Action Plan through a cooperative approach; and
· Evaluation of actions undertaken through the Plan and further research in relation to disability planning.
9B





Aim
The purpose of this Plan is to promote and improve access over time so that members of the community, including those with a disability are able to use the services and facilities provided by TRC, in its roles as a purchaser, service provider, policy adviser, planner, regulator and responsible employer.

10BObjectives
The objectives of this Plan are to:

· Assist TRC to better meet the needs of people with a disability who live, work and visit the region;

· Assist TRC to meet its legislative requirements under the Disability Discrimination Act, 1992;

· Foster a region where people with a disability are afforded the same opportunities as the broader community;

· Improve access for people with a disability to Council’s services and facilities;

· Encourage participation by people, regardless of ability, in Council’s activities; 

· Promote positive and inclusive images of people with a disability within Council and the community; 

· Enhance the relationship between Council and people with disabilities in the area;

· Promote and increase awareness of TRC staff and the broader community of the rights and needs of people with disabilities; and

· Focus on practical, achievable and deliverable initiatives to enhance access to services, physical infrastructure and public places.

1BGovernment Regulations and Policies

The NSW Government released its Disability Policy Framework in 1998, which recommended that all Local Government Area’s (LGA’s) should develop and implement their own individual Disability Policy and Action Plans.
The objectives of TRC’s Disability Action Plan are consistent with the objectives of the following government regulations and polices:

22BBuilding Code of Australia
· Defines access requirements for people with disabilities; and

· Includes Australian Standard 1428.1 - Design for access and mobility.

23BDisability Discrimination Act 1992

· Aims to eliminate as far as possible, discrimination against persons on the grounds of disability; and

· Ensures that people with a disability have the same rights to equality as the rest of the community.

24BEnvironmental, Planning and Assessment Act 1979

· Defines when approval is needed for an activity. 
25BHuman Rights and Equal Opportunity Commission Act 1986

· Aims to develop a declaration on the rights of the child, the rights of people with a mental or physical disability and the elimination of all forms of intolerance and discrimination based on religion or belief; and

· Aims to develop an international covenant on Civil and Political rights and the rights of the child.

26BNSW Disability Services Act 1993

· Requires most State Government agencies to develop Disability Action Plans.
27BNSW Anti Discrimination Act 1977
· Aims to make discrimination on the grounds of disability (along with other grounds) unlawful.
28BLocal Government Act 1993

· Provides the legal framework for an effective, efficient, environmentally responsible and open system of Local Government in New South Wales; and

· Requires Council to provide adequate, equitable and appropriate services and facilities for the community.

29BNSW Government State Plan 2006

· Under Fairness and Opportunity is the goal ‘Opportunity and Support for the Most Vulnerable’, including ‘Increased employment and community participation for people with Disabilities’.



12BProfile of the TRC Local Government Area
The Tamworth Regional LGA is thriving in employment opportunities, cultural experiences and agricultural opportunities. TRC was created by State Government Proclamation on 17 March 2004 and covers a broad spectrum of areas, including the towns and villages of Barraba, Manilla, Kootingal and Nundle as well as a range of other villages and localities. 

TRC is located approximately midway between Sydney and Brisbane within the New England and North West Region of the Great Dividing Range and North West Slopes and Plains in northern NSWF
F.

Summary of the Tamworth Regional LGA profile:

Workforce



25,070 (2006 Census)

Residents



55,899 (2006 Census)

Visitors per annum


200,000 (Tourism Tamworth Ltd)




Educational institutions

50 (2009 Community Profile)

Entertainment
Venues

60 (2009 Community Profile)

Community Based Services

74 (2009 Community Profile)

Health Services and Hospitals
75 (2009 Community Profile)


In 2006, 2,560 people identified a need for assistance in the Tamworth Regional LGA, which translates to 4.8% of the population, compared to the State average of 4.3% in NSW (2006 Census), some of which have special access requirements.
13B

Recent Access Improvements

TRC’s decision to prepare and implement a Disability Action Plan demonstrates TRC’s ongoing commitment to addressing the needs of people with disabilities.

TRC operates and supports a number of Access Groups across the region. These include the Tamworth Access Group (TAG), the Nundle Access Groups (NAG) and the Barraba Access Group (BAG). Access Groups consist of Government and Non Government Organisations (NGO’s) and community members, whose task is to consider the improvement of disability services and facilities to be a core component of their professional or personal lives.

Access Groups in the region continually provide advice on improving and upgrading the accessibility of services, events and facilities, as the need arises, through informing and liaising with Council and other service providers. 

Council’s Community Care Coordinator supports a Carer Support Group which meets monthly to exchange information and discuss issues. A number of social activities for carers are also organised by this Group, such as the Annual Carers Week. 

In recent years, TRC has made significant improvements for disabled access, including an upgrade of the footpaths in the main street of Tamworth and increased ‘disabled only’ car parks in the CBD as part of the Main Street Beautification Project. 
In addition, there has been an introduction of the Pedestrian Access Mobility Plan (PAMP), which will significantly increase the number of footpaths across the region. Access at taxi ranks has been improved through the progressive installation of kerb ramps at a number of locations, which assist wheelchair users to access rear loading taxi cabs.
The Tamworth Region has a wide range of key services and programs which are of direct benefit to people with disabilities. These are provided by Government and not for profit organisations and include accommodation services, meals on wheels, personal care, as well as a range of other services. 

Transport Options for People with Disabilities 

There are a number of transport options available for people with disabilities.

The following options at the time of preparing the Plan included:

· Wheelchair accessible CountryLink Trains;

· Three (3) wheelchair accessible taxis in Tamworth;

· Two (2) wheelchair accessible buses that operate through Tamworth Buslines, allowing a maximum capacity of two wheelchairs on each bus at a time;

· There are a number of bus companies offering wheelchair access, and these are listed on the Mobility Map.

· Transport assistance is available for shopping, excursions and medical appointments through the Oxley Community Transport (OCT) service. This service is used to provide community transport for HACC residents and their carers, for a small contribution from passengers; and

· TRC through HACC funding, provide city transport for the Nundle and Barraba areas.

Disability Services provided by TRC
TRC provides a range of accessible disability services and facilities, the most important of which are listed below.
· The Tamworth Community Centre (TCC) provides wheelchair access, has disabled toilets and there are wheelchairs available for community use. 
· The swimming pools at Barraba, and the South and West Tamworth War Memorial Pool have a hoist to assist people with disabilities. 

· TRC employs a Community Care Coordinator who facilitates the planning and coordination of disability and carer programs and events such as International Day for People with a Disability.

· TRC provides various options for people to lodge a request or make a complaint in relation to access, including email, phone, fax, letter or in person. Requests or complaints are registered in TRC’s Customer Request Management System (CRMS). CRMS provides tracking and accountability procedures to ensure appropriate customer service standards are provided. Each request for improvement of existing or installation of new facilities is assessed on its merits. 

· The Tamworth City Library has a wheelchair accessible computer available to all community members and both South Tamworth Library and Manilla Library cater for people with disabilities. 

· Access Groups operate in Tamworth, Barraba and Nundle and host the Annual Access Awards. 

· A Mobility Map has been developed for the areas of Barraba and Tamworth which shows facilities for people with disabilities such as disabled toilets and disabled parking.

· All Council offices are accessible for people with disabilities. 

3BComposition of the Plan

14BDevelopment
The Plan has been prepared in accordance with guidelines developed by the Human Rights and Equal Opportunity Commission (HREOC), the NSW Government Disability Policy Framework Guidelines, and with the requirements of the Disability Discrimination Act 1992 (DDA). 

15B

Community Consultation

This Plan was developed in consultation with individuals and groups through a community survey (Attachment B). This survey was sent to a range of organisations and it was also advertised on the TRC internet and the in Northern Daily Leader, Manilla Express and Barraba Gazette. 

Information from the survey has been analysed in a Background Report which contributed towards the development of this Plan.

This survey was undertaken between January and March 2008, with 89 surveys completed by community members.

During the composition of this Plan, TRC staff consulted with community organisations in the health sector, Access Groups, Community Care Groups, Aged Care Interagencies, 355 Committees and community members through a Community Survey (Attachment B). The Disability Action Plan will be placed on public exhibition for community feedback prior to the Plan being finalised and adopted by Council.

Consultation also took place with:
Relevant Council staff who have knowledge of specific areas related to disability services and facilities offered by Council. 

TRC will continue to seek ongoing input and feedback from community members and relevant Government agencies each year. This information will inform the ongoing implementation of priority areas and enable the Plan to be monitored in terms of its effectiveness. In addition, Council aims to continually improve access to facilities and services and encourage feedback at any time from community members.

Management

The General Manager of TRC assumed responsibility for overseeing the development and implementation of this Plan. 
In order to ensure commitment and implementation of the proposed strategies, the Plan has been developed by TRC staff with the support of TRC Management, rather than by external consultants. 

Information from the Plan is in line with the annual TRC Management Plan, the future Community Strategic Plan and TRC’s Social Plan. 

The Plan will be managed through the Cultural and Community Services (C&CS) Division.  The Community Care Coordinator and the Community Planning and Development Officer, will drive implementation of the priorities listed in the Plan. 

The role of the Community Care Coordinator and Community Planning and Development Officer includes:

· Managing and implementing the Plan;

· Ensuring awareness of the Plan by Council staff and key stakeholders;

· Liaising with stakeholders and monitoring progress in regard to implementation of the Policy and achievement of outcomes; 

· Facilitating the provision of information about the Plan to and between Councillors and Directors; 

· Coordinating the implementation of a Council wide strategy; and annual revision including notifying each Directorate about the data required to evaluate the Plan; 

· Coordinating preparation of an annual progress report to Council; and 

· Obtain feedback from stakeholders for input into the Plan.

All staff are responsible for the implementation of the Plan which is to be incorporated into corporate and business Plans as well as Work Performance Reports.

A Disability Access Working Group, comprising Management and key staff will meet bi-monthly to oversee the implementation of the Action Plan. This will ensure high level commitment, monitoring and evaluation across the organisation.       

Registration of the Plan with the HREOC
The final Plan as approved by Council is to be lodged with the Human Rights and Equal Opportunity Commission. 

The Commission does not undertake a formal assessment of Action Plans.  Registering the Plan with the Commission will facilitate its public availability and dissemination.

18BCommunication Strategy
Copies of the Plan will be made available to the public at:

· TRC Customer Service Centres in Tamworth, Nundle and Barraba.

· Tamworth Community Centre. 

· Tamworth Regional Council website www.tamworth.nsw.gov.au
20B

Funding
A significant amount of funds will be required to progressively and effectively implement the priority action areas arising from the Plan. It is expected that funds will be obtained from a range of sources, including:

· Grant funding;

· Annual budgetary allocations and recurrent/capital work programs within the TRC budget; and

· External sources including donations and collaborative partnerships. 

Given the competitive nature of the current funding environment and the limited availability of funds, it is essential that works are prioritised in accordance with areas of greatest need and strategic direction. 
21BMonitoring and Evaluation

A Disability Access Working Group will be established to progress actions identified in the Plan.   A key responsibility of this group will be monitoring and evaluating progress made in implementing the Plan.

This Plan is to focus on the region’s disability activities and resources for an initial five year period with annual review and adjustment as required.
The community will be kept informed on progress of the Plan via Council’s Annual Report, Management Plan and Community Strategic Plan.  There will be additional progress reports and feedback to Access Groups from stakeholders through the Disability Access Working Group.

Key Priority Action Areas

The key priority action areas of the Plan are in line with the recommendations of the NSW Government Disability Policy Framework & Guidelines and take into account the core functions of TRC. These priority action areas are also in line with feedback received during the consultation process.   
The Key Priority Action areas are:

· Physical Access;

· Promoting Positive Community Attitudes;

· Training of Staff;

· Information about Services;

· Employment;

· Access to Services; and

· Building Regulation and Anti Discrimination Legislation.

31BPhysical Access – Council Infrastructure
The Disability Discrimination Act 1992 (DDA) makes it unlawful to discriminate against people with a disability or their associates.  Failure to provide access to premises that the public enter or use is unlawful and to do so would impose an unjustifiable hardship as defined in the DDA. 

Access to buildings is essential to facilitate community inclusion in aspects of daily living.

The definition of a premises extends to the whole of the built environment including:

· Public domain (footpaths, kerb ramps)

· Public places (shops, parks, recreational areas)

· Buildings (existing, new and proposed, Council owned)

· Transport facilities

· Car parks

It is important to note that many of the region’s buildings and public places were designed and built many years before the need to provide access for people with disabilities was properly understood. As a consequence there are a large number of public places and older buildings, often heritage listed, where the provision of accessible travel paths may be difficult to provide due to physical, technical, topographic and other constraints.  It is vital therefore that this Plan focuses on practical and achievable outcomes to direct resources which will provide the maximum benefit for people with disabilities as well as the broader community.

In order to provide equitable access to the community, public access areas should be connected by a network of continuous accessible paths of travel.  Streetscape elements such as kerb ramps, gutter crossings, footpaths and street furniture are designed to provide a continuous and accessible path of travel, where possible.
Problems are often encountered by people with disabilities in relation to accessing public toilets in the region and often the toilets available do not meet current design standards.

Council provides a range of facilities across the region some of which include swimming pools, Community Centre, Childcare Centre (Year Round Care), Aged Care Centre (Manallae Lodge), Youth Centre, Regional Gallery and Libraries. Council services include Children’s Programs, Youth Programs, Aged Care, Community Transport, Meals on Wheels, Hydrotherapy and a range of Home and Community Care (HACC) services in the Tamworth region.

TRC also provides a number of important venues for community events to take place such as Tamworth Community Centre, various Town Halls, outdoor venues, Australian Equine & Livestock Events Centre (AELEC) and the Tamworth Regional Entertainment and Conference Centre (TRECC).

PHYSICAL ACCESS OBJECTIVES
· To improve the accessibility of physical infrastructure within the public domain;

· Progressively enhance internal and external travel paths, toilet facilities, signage, access systems, and counters to improve the accessibility of Tamworth Regional Council buildings; and

· To improve disability access in relation to the design, construction and maintenance of roads, footpaths and parks.

PHYSICAL ACCESS BARRIERS

· Some pedestrian crossing locations and pedestrian travel paths are not provided with a kerb ramp;

· The design of some kerb ramps are inadequate for disabled access (eg steep ramps) and are not designed to the relevant minimum standard;

· Some kerb ramps are not located in accordance with standards due to service utilities, drainage pits, poles etc; 

· Construction activity may disrupt accessible travel paths and prevent access along footpaths;

· Many of the public buildings owned by TRC were built some time ago and may not have adequate, continuous and accessible travel paths into and within the buildings; and

· Some TRC owned buildings may not be fully compliant in terms of signage, toilet facilities, access systems or counter heights and reception areas.

PHYSICAL ACCESS COMMUNITY CONSULTATION 
The following table represents the community consultation undertaken in the Disability Action Plan Background Study 2009, which identifies key areas in relation to physical infrastructure and the satisfaction and priority for upgrading each area. 

Not applicable was answered in some instances which may signify that respondents felt there was inadequate disability infrastructure in relation to this area and/or they do not use the facility. 

	
Facility
	
Satisfaction 
Low, medium, high
	
Priority


	
PRIORITY BASED ON RESEARCH

	Kerb ramps
	M
	H
	2

	Footpaths
	M
	H
	1

	Footpaths in parks and gardens
	M
	M
	4

	TRC Office buildings
	M
	L
	7

	Town Halls
	n/a
	n/a
	1

	Facilities in parks gardens
	M
	M
	4

	Libraries 
	H
	L
	6

	Community Centre
	H
	L
	6

	Public pools
	n/a
	M
	4

	Public toilets
	L
	H
	1

	Youth Centre
	n/a
	n/a
	5

	TRECC
	n/a
	n/a
	5


PHYSICAL ACCESS ACTIONS
The following actions are an outcome of consultation which can be seen in the Disability Action Plan Background Study 2009. 

	Actions
	Responsibility 
	Priority

	Audit of all major intersections and key pedestrian access routes to identify locations that require installation of a kerb ramp
	Civil Construction and Asset Services

	Short

	Review all disability signposts in the region


	Civil Construction and Asset Services

	Long

	Review seating in the CBD areas including smaller towns and villages such as the number of seats and locations
	Horticulture and Recreation

	Medium

	Progressively install kerb ramps at all major intersections and key pedestrian access routes
	Civil Construction and Asset Services

	Medium

	Review pedestrian crossings and bus stops in the region including appropriate locations and ability to link to continuous paved footpaths

	Traffic Management 
	Medium

	Ensure the Pedestrian Access Mobility Plan is in line with the Disability Discrimination Plan

	Traffic Management 
	Short

	Audit of all intersections and pedestrian access routes to identify locations that require modifications of existing kerb ramps to provide an accessible path of travel
	Civil Construction and Asset Services

	Short

	Progressively modify kerb ramps to provide an accessible path of travel
	Civil Construction and Asset Services

	Long

	Develop kerb ramp access advisory notes based on relevant standards to specify relevant information to assist in the design of continuous accessible paths of travel



	Engineering
	Short


	Actions
	Responsibility 
	Priority

	Investigate the option of providing a Disability change room within Council pools to allow the opportunity for mixed gender persons care arrangements .  Eg husband providing care for wife or vice versa.
	Horticulture and Recreation
	Medium

	Investigate the option of placing tactile guides on footpaths and pedestrian crossings.
	Traffic Management
	Long

	Investigate option of placing braile on signs ie public toilets
	Horticulture and Recreation
	Long

	Develop construction access advisory notes based on relevant standards to specify relevant information to assist in the provision of continuous accessible paths of travel through construction work areas

	Engineering
	Medium

	Incorporate kerb ramp modifications and installations within conditions of consent (DA etc) for development projects

	Engineering
	Medium

	Incorporate kerb ramp modifications and installations into the regions maintenance and improvement programs

	Engineering
	Medium

	Audit the Tamworth City and regional towns and villages CBD buildings and fixtures to assess compliance with relevant Australian standards, including access, signage and customer service counter heights

	Corporate & Governance
	Long

	Audit accessibility to grassed areas of all parks in the region
	Horticulture and Recreation
	Long

	Prepare a Strategic Works Plan based on the access audit for each Council building
	Corporate & Governance

	Medium

	Undertake selected access upgrades at each TRC building
	Asset Construction & Maintenance

	Long

	Conduct an audit of public toilets throughout the region and adopt a priority action strategy, funded through Council’s Annual Management Plan

	Horticulture & Recreation
	Short

	Audit signs and where necessary place clearer directional signs and disabled toilet signs in the LGA. 

	Corporate & Governance
	Medium

	Progressively upgrade pools to increase disability access and amenities and in particular upgrade toilets at Tamworth City Pool
	Horticulture & Recreation

	Short


	Actions
	Responsibility 
	Priority

	Ensure disabled parking spaces are constantly patrolled to ensure parking permits are displayed
	Environment Planning and Health
	Short

	Ensure all disabled parking signs are closer to the ground and in the line of site for people with a disability. 


	Traffic Management

	Medium

	Ensure disability hoist at South and West Tamworth War Memorial Swimming Pool is signposted
	Horticulture & Recreation,
Community Buildings

	Medium

	Install Council’s mobility map in a display board out the front of Council offices to highlight Disabled toilets and other accessible facilities to the community
	Cultural & Community Services

	Short

	Audit access of Council’s community and recreation facilities
	Horticulture & Recreation
Cultural & Community Services

	Medium

	Advocate for the development of purpose built accommodation for people with a disability
	Cultural & Community Services

	Short and ongoing

	Research into the Department of Ageing, Disability and Home Care (DADHC) for funding opportunities for purpose built accommodation

	Cultural & Community Services
	Short and ongoing

	Regularly monitor and maintain overhanging branches of trees and shrubs near footpaths to cater for the visually impaired

	Horticulture & Recreation

	Short and ongoing

	Liaise with Hunter New England Health to ensure improved pedestrian access to and around the Tamworth Base Hospital 

	Traffic Management 
	Short 

	Progressively install hearing aid loops in all events facilities owned by Tamworth Regional Council

	Information Technology 
	Long


Promoting Positive Community Attitudes
- Non Council facilities

It is important to encourage positive community attitudes towards people with disabilities in order to foster inclusion into the community and participation in activities. 

The provision of accurate information and community education programs will help to change community attitudes and behaviour and will lead to improved services and access for people with disabilities. 

TRC should endeavor to provide quality information to businesses in the region about community awareness issues regarding people with disabilities and offer economic options to improve disability access in their businesses for example the former Tamworth City Council – Cultural Plan 2003, showed that the two most popular venues people accessed were pubs/clubs and the Cinema, followed by the Town Hall and Public Library.

TRC is involved in the development, staging and sponsoring of major events including the annual Tamworth Country Music Festival and smaller community events, festivals and cultural activities. Council’s Community Care Coordinator is responsible for a Community Family Day based around people with disabilities which is a positive event to promote positive community attitudes and encourage social networking with people with disabilities, carers and their networks. 

PROMOTING POSITIVE COMMUNITY ATTITUDES OBJECTIVES
· To promote positive attitudes and behaviour towards people with disabilities; and

· To encourage opportunities for social interaction for people with disabilities and their families and networks. 

BARRIERS TO PROMOTING POSITIVE COMMUNITY ATTITUDES 
· Lack of understanding among the general public in relation to the needs of people with a disability;

· People without a disability parking in disabled parking spaces;

· Misuse of disabled parking permits by persons without a valid need; and

· The Region’s services and publications may not adequately consider the needs of people with disabilities. 

COMMUNITY ATTITUDES – CONSULTATION

The following table represents the community consultation undertaken in the Disability Action Plan Background Study 2009. The following table identifies key areas in relation to social venues that are outside of Council’s control and are used for social inclusion.

The Disability Action Plan Background Study 2009 shows that accommodation for people with disabilities is the number one priority in relation to facilities for people with disabilities. This suggests that existing accommodation does not address the diverse and various needs of people with disabilities. 

	
Facility
	
Satisfaction 
Low, medium, high
	
Priority


	
PRIORITY BASED ON RESEARCH

	Cinema
	L
	H
	n/aF
F

	Pubs/clubs
	M
	M
	3

	Local Shops
	M
	H
	2

	Shopping centres
	M
	M
	3

	Accommodation for people with disabilities 
	L
	H
	1


The following table identifies key areas in relation to disability services within the Regional area. 
	
Service
	
Satisfaction 
Low, medium, high
	
Priority


	
PRIORITY BASED ON RESEARCH

	Programs for people with disabilities 
	M
	H
	3

	Local events
	M
	M
	4

	Directional signs
	L
	M
	2

	General Health Services
	M
	H
	3

	Methods of communication to Council for people with disabilities  
	M
	L
	6

	Programs for carers of people with disabilities 
	L
	H
	1

	Mental health support for people with disabilities 
	L
	M
	2

	Hospital services
	M
	H
	2

	HACC
	H
	M
	5


PROMOTING POSITIVE COMMUNITY ATTITUDES ACTIONS
The following actions are an outcome of community consultation which can be seen in the Disability Action Plan Background Study 2009. 

	Actions
	Responsibility 
	Time Frame

	Progressively review the Council’s communication strategies to incorporate positive messages about people with disabilities

	Cultural & Community Services
	Medium

	Advocate for accommodation for people with disabilities 

	Cultural & Community Services
	Short 

	Audit communication vehicles provided by other Regional Council’s and identify best practice 

	Cultural & Community Services
	Short

	Develop targeted consultation with relevant associations, organisations and businesses on community awareness issues in relation to access for people with disabilities 

	Cultural & Community Services
	Short

	Develop and implement programs, activities and events through the Tamworth Community Centre to promote positive attitudes about people with disabilities
	Cultural & Community Services
Media Unit
	Short and Ongoing

	Develop and implement a communication strategy to raise stakeholder and community awareness and understanding of the needs of people with disabilities

	Cultural & Community Services
	Medium

	Develop and implement strategies to effectively deal with illegal parking in Disabled-only parking spaces

	Asset Construction & Maintenance 
	Medium

	Advocate to shops, pubs and clubs through the Chamber of Commerce to provide access for people with disabilities. E.g. show disabled entry points and build automatic doors where possible

	Community & Cultural
	Short

	Advocate to Tamworth Base Hospital to improve access and the number of disabled car parking spaces

	Cultural & Community Services
	Medium 

	Extend promotional graphics for TRC to include people with disabilities
	Information Technology Media Unit
	Short


	Actions
	Responsibility 
	Time Frame

	Encourage participation and access to sports programs and activities

	Horticulture & Recreation
	Medium

	Provide information to people with disabilities on sports groups that cater for people with disabilities, accessible sporting facilities and programs available

	Horticulture & Recreation

	Medium


33BTraining of Staff

TRC is committed to ensure staff are informed of their responsibilities under the Disability Discrimination Act (DDA), as well as receiving specialised training where applicable to effectively deal with access-related issues.

Training commenced prior to amalgamation through the Anti Discrimination Board, however there has been no specific training in recent years for staff in relation to disabled access. A Disability Training program should be applied to Council staff and should also become a key component of Council’s Corporate Training Program.

STAFF TRAINING OBJECTIVES
· To ensure staff are provided with the appropriate knowledge and skills to deal effectively with access-related issues for people with disabilities; and

· To ensure Council complies with obligations under the Disability Discrimination Act 1992.

STAFF TRAINING BARRIERS

TRC Staff need to be aware of provisions of the DDA in relation to:

· Development Approvals;

· Customer Services;

· Community Services;

· Working with people with Disabilities; and

· The current staff induction procedures do not include disability awareness training.

STAFF TRAINING ACTIONS
	Actions
	Responsibility 
	Priority 

	Identify and develop suitable disability awareness training programs
	Human Resources

	short

	Include disability awareness training including information on the DDA in the TRC Staff Induction Program & Manual
	Human Resources
Cultural & Community Services

	short

	Progressively schedule training for planning, development, project management and design, building assessment staff and other applicable staff on disability access and DDA requirements 

	Human Resources
	Medium

	Promote the benefits of employing people with disabilities by increasing awareness amongst employers in the region
F

	Cultural & Community Services
	Short and ongoing

	Increase participation of employees throughout the whole of Council’s LGA in ‘Disability Day’ events through targeted promotion
	Cultural & Community Services
	Short and ongoing


34BInformation about Services

TRC provides information to the community on the services and facilities that are available. Information is available through the following forms:

· TRC website HUwww.tamworth.nsw.gov.auUH ;
· Customer service staff (Barraba, Manilla, Nundle and Tamworth); and

· Community Directory. 

TRC ensures that information is provided in a variety of mediums in order to cater for specific needs. For example, people with mobility impairments or hearing impairments may need to access information via the internet, whereas people with vision impairments rely on information through speaking to customer service staff. 

In addition, Council meetings are audio recorded and can be provided to people with disabilities and/or carers upon request. 

INFORMATION ABOUT SERVICES OBJECTIVES
· The Council’s information services and communication systems are accessible to people with disabilities; and
· To provide reliable and accurate information to all members of the community  despite their abilities or disabilities.
INFORMATION ABOUT SERVICES BARRIERS 
· Publications may not be available in a range of alternative formats (eg large print, audio, Braille, floppy disk, CD, internet);

· The Council’s access map contains inaccuracies and outdated information; and

· The Council’s website may not be accessible to people with all types of disabilities.

INFORMATION ABOUT SERVICES ACTIONS
	Actions
	Responsibility 
	Priority 

	Promote access groups in order to increase membership and attendance 
	Cultural & Community Services

	Short and ongoing

	Develop a policy for provision of the Council’s publications and information in alternative formats

	Cultural & Community Services
	Long

	Review, update, reprint and distribute the Council’s Mobility Map on an annual basis
	Cultural & Community Services

	Medium

	Review TRC’s website through the Internet Development Team to improve content and information relating to people with disabilities and access

	Cultural & Community Services

	Short

	Ensure customer interaction channels via the internet are adequate for communicating with people with disabilities

	Customer Service
Operations & Support

	Short

	Ensure IT comply with Web Content Accessibility Guidelines (WCAG)

	Information Technology
	Short

	Develop a Mobility Map for outlying areas

	Cultural & Community Services

	Medium

	Investigate options for increasing the accessibility of Tamworth Regional Council documents on Council's website while maintaining the integrity of Council information
	Information Technology
	Short 


35B Employment

Tamworth Regional Council is committed to the principles of Equal Employment Opportunity (EEO). These policies aim to alleviate discrimination and harassment within the workplace. Therefore, it is against the law to treat people unfairly based on a disability.

Selection of individuals for employment, promotion or advancement, training and staff development will be on the basis of personal merit in fair and open competition.

TRC ensures workplaces are accessible to staff with disabilities. The Job Access With Speech (JAWS) computer program is installed on the personal computers of staff with vision impairments and they are also provided with larger computer screens if required. Also, Windows XP is installed on all computers with several features which assist visually impaired staff to complete their work.

In relation to staff with a hearing impairment, special equipment has been installed including a specific telephone with volume control and flashing light, telephone adaptor and an audio loop to assist with hearing on the phone and from the computer.  The Operations and Support Division cater for the needs of staff with various disabilities when required. 

The employment of people with disabilities has raised concerns regarding employer assumptions and prejudices with respect to the capabilities of people with disabilities. It is recognised that it is important for Council to promote greater awareness surrounding the benefits of employing people with disabilities.


EMPLOYMENT OBJECTIVE

· To improve employment and career development opportunities within TRC.

EMPLOYMENT BARRIERS
· Not all staff understand their responsibilities towards people with disabilities.

EMPLOYMENT ACTION
	Action
	Responsibility 
	Priority

	Continue to monitor and review employment policies and procedures to ensure compliance with DDA

	Human Resources
	Ongoing

	Identify Council’s commitment to the DDA in the Equal Employment Opportunity Plan and ensure strategies identified are included in the Plan

	Human Resources
	Ongoing

	Continuously identify work places requiring adjustment of equipment appropriate for use by staff with disabilities

	Human Resources
	Long

	Encourage TRC Managers to utilise Disability Services where possible

	Executive Management Team

	Short

	Assess employment practices to ensure Council is compliant with DDA and EEO legislation 

	Human Resources
	Medium 


36BAccess to Services

TRC provides a range of community, sporting and cultural events, facilities and services. 

TRC also provides support to external organisations for special events through the Waiving of Fees Policy and Annual Donations Policy. 

Council is also an affiliate member of the Companion Card Program which encourages people with a disability to attend events by allowing their companion to attend for free.

A survey completed in the former Tamworth City Council - Cultural Plan 2003 indicated access difficulties to main events including large scale shows and concerts. Therefore, it is important for TRC event organisers to understand  access issues, to address this problem.

Each program developed for people with disabilities needs to consider the physical, intellectual, learning and skills capabilities in accordance with age, type of disability and complexity of needs. Structured, funded and ongoing long term leisure services and social groups are essential for the physical health and well being of people with disabilities. 

ACCESS TO SERVICES COMMUNITY CONSULTATION  
	
Service
	
Satisfaction 
Low, medium, high
	
Priority


	
PRIORITY BASED ON RESEARCH

	Programs for people with disabilities 
	M
	H
	3

	Local events
	M
	M
	4

	Directional signs
	L
	M
	2

	General Health Services
	M
	H
	3

	Methods of communication to Council for people with disabilities  
	M
	L
	6

	Programs for carers of people with disabilities 
	L
	H
	1

	Mental health support for people with disabilities 
	L
	M
	2

	Hospital Services
	M
	H
	2

	HACC
	H
	M
	5


ACCESS TO SERVICES OBJECTIVES
· To improve accessibility of Council Services for people with disabilities; and

· To advocate for increased access for people with disabilities to non Council organisations.
ACCESS TO SERVICES BARRIERS
· Not all Library information may be accessible to all types of disabilities;

· The Council’s Customer Services Division and Customer Request System may not be fully accessible to all types of disabilities;

· Council’s recreational facilities may not reflect current best practice in relation to access for people with disabilities; and

· All of the Council’s special events and venues may not be accessible to people with disabilities (e.g. Town Hall, events in Bicentennial Park grass area).
[image: image4.jpg]5. Ratein order from 1 — 12 (1 being the highest priority and 12 being the lowest priority or N/A not applicable)

the priority of upgrading the following Council facilities to better cater for people with disabilities in your

local area:

Kerb ramps Library

Footpaths in the CBD Community centre

Footpaths in parks/gardens Public pools

Tamworth Regional Council office buildings Public toilets

Town Hall Youth centre

Facilities in Parks and gardens Tamworth Regional Entertainment Centre (TREC)

6. How satisfied are you with access to and use of the following public facilities in your local area for people
with disabilities?
(1 = very saltisfied, 2 = satisfied, 3 = moderately satisfied, 4 = not satisfied, N/A = not applicable)

Cinema

Pubs/clubs

Local shops

Shopping centres

Accommodation for people with disabilities

7. Rate in order from 1 — 5 (1 being the highest priority and 5 being the lowest priority or N/A not applicable)
the priority of upgrading the following public facilities to better cater for people with disabilities in your local

area:

Cinema

Pubs/clubs

Local shops

Shopping centres

Accommodation for people with disabilities

8. How satisfied are you with access to and use of the following services in your local area for people with

disabilities?
(1 = very satisfied, 2 = satisfied, 3 = moderately satisfied, 4 = not satisfied, N/A = not applicable)

Programs for people with disabilities Programs for carers of people with disabilities
Local events Mental health support for people with disabilities
Directional signs Hospital

General Health services Home and Community Care (HACC)

Methods of communication to Council for people with disabilities





Tamworth Regional Council’s Mobility Map
ACCESS TO SERVICES ACTIONS 
	Actions
	Responsibility 
	Priority

	Develop an Access Audit Checklist and send to Council staff including Events,  Community buildings, Customer service & include checklist in 355 Manual

	Cultural & Community Services

	Short

	Investigate the option for supplying information to the deaf community using AUSLAN (Australian Sign Language) during Council run events.
	Events
	Medium 

	Investigate the need for mobility aids including wheelchairs at Council venues such as AELEC
	Cultural & Community Services

	Medium 

	Assess TRC’s library service in relation to accessability
	Cultural & Community Services

	Short

	Audit TRC’s Customer Services communication methods to identify opportunities to assist with requests from people with disabilities more effectively

	Customer Service
	Medium

	Improve accessibility to Council information

	Customer Service
Corporate and Governance 

	Long

	Audit the Northern Inland Risk Group (NIRG) Event Management Guide and the ‘How to Organise an event’ document for community members to include information on disability access 
	TRC

	Short

	Improve access to TRC events for people with disabilities. Particularly the CMF including the provision of viewing platforms and ramps as required

	TRC
	Long

	Review Council’s event venues including the Town Hall, Capital Theatre and TRECC through consultation with Council’s Community Care Coordinator, every 5 years

	Events
	Medium 


	Actions
	Responsibility 
	Priority

	Upgrade Nundle Customer Service Centre to ensure services are fully accessible
	
	Medium

	Advocate for a disability representative on the planning committee of the CMF
	Events
	Medium

	Advocate on behalf of the community to the Department of Ageing, Disability and Home Care for funding of a Disability Worker to plan, implement and coordinate a range of programs and events for people with a disability and their carers to improve social isolation 

	Cultural & Community Services
	Short and ongoing

	Advocate for an increase in the number of Occupational Therapists, Physiotherapists and speech Therapists working in the Tamworth Region for people with disabilities

	Cultural & Community Services

	Short and ongoing

	Advocate to Australia Post to have shorter customer service desks, shorter post boxes in suitable areas i.e near the road so person does not have to get out of vehicle

	Cultural & Community Services

	Medium

	Advocate to Taxi Companies for more disabled taxis


	Cultural & Community Services

	Short

	Undertake focus group research with people with disabilities to identify barriers to access services

	Cultural & Community Services
	Short

	Ensure Council’s website provides useful links for people with a disability such as HUwww.supportedliving.org.auUH 
	Internet 
	Long


37BBuilding Regulations and Anti Discrimination Legislation 
In assessing development applications under the NSW Environmental Planning and Assessment Act 1979, Council is required to consider various matters including the social impact of the development proposed, the suitability of a site for development and the public interest (s.79C(1) E P& A Act 1979). These considerations apply both to buildings and other forms of development such as changes of land use.

Part D of the Building Code of Australia (BCA) also seeks to ensure that access to and within buildings can be provided “as far as is reasonable” in a manner which is “safe, and equitable dignified”. Parts D3 and F2.4 of the BCA specifically provide for access and facilities for people with disabilities within the built environment.

In addition, there is now a range of anti discrimination legislation which can apply in the event that access if unsatisfactory.  

In particular, the Commonwealth Disability Discrimination Act 1992 makes it an offence to discriminate against people on the grounds of disability, in the provision of access to premises, accommodation, or services. The Act specifically precludes discrimination against people with disabilities or their associates in relation to access to and the use of buildings that the public are entitled to use, where the provision of adequate access would not cause “unjustifiable hardship” for the owner of the building. 

Thus, in addition to Council’s powers under environmental and building laws, individuals have the right to initiate legal action against property owners where access appears unreasonably constrained. In the meantime, the provision of access in accordance with this Action Plan will benefit all parties. 

OBJECTIVES:
· To ensure all building regulations and legislation is taken into account when assessing and determining development applications; and

· To ensure that developments comply with planning controls and promote a high quality built environment for the whole community.
BARRIERS:

· Many older buildings are not accessible to people with disabilities;

· Some building refurbishments do not provide accessible travel paths to all public areas; and

· Full compliance with disabled access requirements may be unavailable in some instances (e.g. heritage buildings).

BUILDING REGULATIONS AND ANTI DISCRIMINATION LEGISLATION ACTIONS
	Action
	Responsibility 
	Priority

	Prepare articles in Council’s Development Industry Newsletter to raise awareness of disabled access requirements 

	Development & Approvals 
	Short

	Provide fact sheets on Council’s website that explain legislative requirements associated with disabled access

	Development & Approvals
	Short

	Development and Approvals Division to provide a schedule of all new Das lodged to the Access Group Coordinator

	Development & Approvals

	Short

	Ensure applications for construction certificates have appropriate documentation to ensure compliance with disabled access requirements

	Development & Approvals
	Short 

	Conduct a review of the existing Sandwich Board Policies and their consistency and adequacy across the TRC area.

	Development & Approvals
	Medium 


5BConclusion
TRC is committed to the enhancement of disability access to services and facilities in the Regional Council area. TRC is committed to supporting and encouraging the principles of Equal Employment Opportunity (EEO), access and improved equality of life for residents and visitors in the regional area. 
Council acknowledges its requirement to implement, maintain and develop the Disability Action Plan for the region and ensure liaison with all sectors of the community. Information and priority areas contained in this Plan have been developed based on community consultation.   

Actions highlighted in the Plan aim to improve access for people with disabilities.
Attachment A:

UTAMWORTH REGIONAL COUNCIL DISABILITY ACTION PLAN 
UDEVELOPMENT FLOWCHART
Gain Active participation from Councillors and General Manager

[image: image5.jpg]9. Rate in order from 1 — 9 (1 being the highest priority and 9 being the lowest priority or N/A not applicable)

10.

the priority of improving the following services to better cater for people with disabilities in vour local area:

Programs for people with disabilities
Local events

Directional signs

General Health services

Programs for carers of people with disabilities
Mental health support for people with disabilities
Hospital

Home and Community Care (HACC)

Methods of communication to Council for people with disabilities

Is the existing disability infrastructure in your local area adequately signposted?

Yes

No - If no, please explain why and advise where there could be improvements made.

Yes

. Is the existing disability access infrastructure adequately maintained?

No - If no, please explain why and advise where there could be improvements made.

. Is the existing infrastructure in your area easily accessible to people with disabilities?

Yes

No - If no, please explain why and advise where there could be improvements made.

. What do you consider to be the major problems that people with a disability encounter in their day to day

lives and how do you suggest these problems can be assisted by Council?

. Please provide further comments regarding Disability Services/facilities or issues facing people with a

disability? (please use back of page for additional space)

Thank you for your time

Please return this survey by 7 March 2008 to:

Tamworth Regional Council, PO Box 555, Tamworth NSW 2340
Or complete online at www.tamworth.nsw.qgov.au/disability





Form a committee 



Research other Plans


Establish a draft Plan 


In conjunction with stakeholders write a list of access issues for people with disabilities 

Seek public comments in relation to these issues via a survey and invite public submissions


Review submissions and amend Plan


Send to Senior Staff for comment


Review comments, amend Plan and present to Council for public exhibition


Place on exhibition for one month


Review comments, amend Plan and present to Council for adoption


Present final Plan to Human Rights and Equal Opportunities Commission and the Department of Aging Disability and Home Care


Tamworth Regional Council Disability Access Working Group monitor/review the Disability Action Plan and provide seek funding through the Annual Management Plan. Report to Council on the DAP annually. 

Attachment B: Letter and Community Survey
Attention: President and Secretary

Dear Sir/Madam

Tamworth Regional Council’s Disability Action Plan
Ref:
BS:ML (SF 3482)

Tamworth Regional Council (TRC) is committed to the enhancement of existing and long term development of future disability access in the Regional Council area.  Former Council’s had some degree of an Disability Action Plan, and it is appropriate that progress is made towards more accessible communities for the benefit of people with disabilities in our local government area.

In developing this Plan, Council is mindful of the following:-

· The need to assist the region to better meet the access requirements of people with a disability who live, work and visit the region;

· The need to assist the region to meet its legislative requirement under the Disability Discrimination Act 1992 in all areas of service delivery;

· The need to foster and create a region where people with a disability are afforded the same opportunities as the broader community; and

· The need to focus on practical, achievable and deliverable initiatives to enhance access in a wide range of areas including transport, buildings, community and recreational services, employment, social and cultural activities and access to public spaces.

Working with local Access Groups, Community Development Committees and appropriate government agencies and not for profit organisations, Council aims to further develop Plans and existing infrastructure in three (3) areas, namely by:-

· Preparation of a new strategy for the TRC area; 

· Implementation of the strategy through a cooperative approach with all levels of government,
community groups and local access groups;

· Developing a follow-up Plan to ensure the Disability Action Plan is used as a guide for future disability access improvements; and

· Further research;

To assist Council in the compilation of the Action Plan, it is vital that local user groups are involved in its conception.  Council needs to know your comments, as a community group, in relation to this issue.

To improve upon the existing disability access network and to implement future Plans, Council will undertake a staged approach to all the information once gathered and collated.  This will include the following steps:-

· Formulating a three (3) year Disability Action Plan for the Tamworth Regional Council area;

· Assessing each request for improvement of existing or installation of new facilities on its merit with priority to safety and community needs and expectations; and

· Access to available funding and Council resources.

In the creation of the Action Plan, Council aims to ensure it caters for the greatest number of people with disabilities.  

Council would appreciate receipt of your replies by close of business Friday 7 March 2008, by either filling out the attached survey and sending back to Council in the reply paid envelope, or by completing the survey online at HUwww.tamworth.nsw.gov.au/disabilityUH 

Yours faithfully

[image: image1.jpg]



Kerry Little
Community Care Coordinator
Contact:
Brooke Spokes 6767 5474
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Tamworth Regional Council Manilla Office and Library




















� Tamworth Regional Development Strategy – May 2008


� At the time of the consultation the Forum 6 had not been constructed and the former Regent Cinema was the only one available in Tamworth.


� This strategy is in line with A New Direction for NSW – State Plan, Fairness and Opportunity, Opportunity and Support for the most vulnerable, Increased Employment and community participation for people with disabilities. 
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