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Traralgon Neighbourhood Learning House Inc

11 - 13 Breed Street

Traralgon 

tnh@wideband.net.au
www.thln.org

5174 6199.

Disability Action Plan 2007

Introduction:

Traralgon Neighbourhood Learning House Inc is a non-profit, community owned and managed centre, run by a voluntary Committee of Management.  We offer a range of further education; craft courses, and health & fitness activities in addition to social support services. 

Vision:

The Traralgon Neighbourhood Learning House will provide a caring and supportive atmosphere where people in our community are encouraged to participant and learn.

Mission:

Acknowledge and respond to community needs through the planning and development of programs in vocational, life skills and recreation area; encourage the sharing of skills, knowledge and resources; provide personal support and information.


We value:

Teamwork

Honesty

Confidentiality

Respect

Participation

Individuality
Equality


Tolerance

Creativity

Humour

Enrolment

Aims:

· Easy access of enrolment facilities ensuring enrolment procedures to be completed without undue difficulty for students with disability.

· Information about enrolment processes is provided in different formats to address the needs of students with disabilities.

Outcomes:

Prospective students with disabilities are able to make an informed learning choice and enroll in a course on the same basis as prospective students without disabilities and are provided with the necessary adjustments to do so.

Barriers


Strategies to overcome or remove the barriers
Timeframes
Performance Indicators
Resources needed

Limited enrolment space

Enrolment information not in a variety of accessible formats

Lack of alternate modes of enrolment

Move to new premises.



Consult with management / staff/students/community/
experts to ensure enrolment information is accessible


Review current enrolment methods

Early 2007

Early 2007, trial alternative format.

Mid 2007

Relocation

Client feedback

online enrolment 

New premises

Updated webpage and print media

revised webpage and page maintainance

Participation

Aims:

· Course activities are sufficiently flexible for all students to participate.

· Learning activities are negotiated, agreed on and implemented.

· Reasonable alternative learning activities are offered where necessary.

Outcomes:

Students are able to participate in the learning experiences, including the assessment of certification requirements of a course and any relevant supplementary learning activity on the same basis as a student without a disability and without experiencing discrimination.

Barriers


Strategies to overcome or
remove the barriers

Timeframes
Performance Indicators
Resources Needed







Document and promote inclusive teaching strategies for staff
Consult with management/staff/
students/community/experts.

Training sessions conducted for staff by request.
December 2007

December 2007
Staff attend training and incorporate inclusive teaching
strategies.
Special education consultants.  Consult with local government & ACFE. 

Limited space in current building to allow full access to more than one

No designated disability parking
Move to new building

Move to new building
Mid 2007

Mid 2007
Client participation and feedback


Relocation

Curriculum Development, Accreditation and Delivery

Aims:

· Curriculum, teaching and the assessment and certification require are appropriate and accessible.

· Course delivery models and learning activities take account of the learning capacities and needs of the student and meet intended educational outcomes.

· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into alternative accessible formats is done in a timely manner.

Outcomes:

Our students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course and any relevant supplementary learning activities on the same basis as a student without a disability and without experiencing discrimination.

Barriers


Strategies to overcome or remove the harriers
Timeframes
Performance indicators
Resources needed







Teaching materials only
provided in written format
Consult with management/
staff/students/community/
experts.

Ensure teaching materials are made available in alternative formats when required.


December 2007
Tested and evaluated by at least two experienced people.
Consult with local government/
ACFE. Apply for grants.

Noisy environment with other classes going on, people coming and going
New premises
Mid 2007
Client feedback
Relocation







Student Support Services

Aims:

· Staff are aware of the specialised support services available for the student and are provided with information that enables them to assist the student to access required supports.

· Access to specialised services for the student, when necessary, is facilitated including through collaborative arrangements with specialized service providers in health, personal care and therapies.

Outcomes:

Our students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability and to access specialized supports services where necessary.

Barriers


Strategies to overcome or
remove the barriers
Timeframes
Performance Indicators 
Resources needed







Lack of awareness by staff
of support services able to be
accessed.
Ascertain services and supports
available to students with
disabilities in our community.


Consult with management/
staff/students/community/
experts.  

Ensure staff and students are aware of supports available.

End 2007
Documents showing support services available and widely publicised within organisation to both staff and students.

Client feedback

Tutor education
Consult with local Government/ACFE/local organisations.







Harassment and Victimisation

Aims:

· Our policies, procedures and codes of conduct for staff and students prohibit victimisation on the basis of disability.

· Complaint procedures are fair, transparent and accountable.

· Staff and students are reminded from time to time of their rights and responsibilities under the federal Disabilities Discrimination Act 1992 (DDA).

Outcomes:

Our students with disabilities learn in an environment that is free from discrimination caused or victimisation on the basis of their disability.

Barriers


Strategies to overcome or 
remove the barriers
Timeframes 
Performance indicators
Resources needed

Staff and students are unaware of their obligations under the DDA and of the rights and responsibilities of people with a disability.
Ensure staff and students are aware of their obligations under the DDA and of the rights and responsibilities of people with a disability.

Publicise widely complaints procedures within the organisation.

Consult with management/
staff/experts.
End 2007 and ongoing. 
Complaints procedures modified to include the rights and responsibilities of people with a disability.

Evaluated and tested by a community group.
Consult with local government/
ACFE/local organisations.

Grievance policy not displayed
Display grievance policy in classrooms 

Publicise widely


End 2007
Client feedback

Information well displayed


