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Introduction and Overview

The Disability Discrimination Act 1992 makes it unlawful to discriminate against people on the basis of their disability. The Act makes provision for Local Government Authorities to prepare Access Action Plans, which are intended to achieve the underlying principles of the Act: that people with disabilities have the same rights as the rest of the community.
   

Towong Shire Council acknowledges that people with a disability have the same rights as other members of the community and that Council must play a lead role in promoting and delivering quality and responsive services to all residents within the municipality. The following Access Action Plan documents strategies for eliminating identified barriers and disenabling practices, and identifies areas for improvement in relation to access to services and facilities. The Plan is intended to be implemented over a three year period and advocates for changes to the facilities and organisational culture on behalf of people with disabilities.

This Community Access Action Plan embodies Council’s commitment to the elimination of discrimination within the Towong Community. The Plan supports the view that what is done to support the elimination of discriminatory practices is not only good for people with disabilities but has significant benefits for the whole community. 

The recommendations when implemented, supported and sustained will help make the communities that comprise the Shire a better place to live and visit. 

SHIRE PROFILE

Towong Shire Council is located in North East Victoria covering an area stretching from the peaks of the Alpine National Park to the free-flowing Murray River. The many communities in the Shire reflect the diversity of the landscape and the climate. Diverse living choices are available to the 6,400 people in an area of 6.600 sq km.

The economy of the Shire is based around primary production, particularly forestry and agriculture. Corryong and Tallangatta are the Shire’s largest urban centres significant other settlements include: Bellbridge, Bethanga, Talgarno, Granya, Walwa, Tintaldra, Towong, Dartmouth, Eskdale, Mitta Mitta, Cudgewa and Koetong.

Neighbouring municipalities are Indigo Shire Council and Wodonga City Council (Victoria) and Tumbarumba Shire Council (NSW). 

Towong Shires estimated resident population in 2002 will be 6,396 (Department of Infrastructure, Fact Sheet 2000). Approximately 1,350 residents of Towong Shire have a permanent disability, impacting on this number is the frail aged population who also reside in Towong (DHS, Hume Region). Approximately 1,500 people in the Shire are over the age of 60 years. Over the next ten years the profile of an aging population will continues with the greatest growth in the 70-84 and 60-69 age groups, and decreasing numbers in the age groups of 5-17 and 35-49 age groups. 

COMMUNITY ACCESS VISION

The Towong Shire Council’s community access vision is to have an accessible, safe community that promotes equal opportunities for all people either living in or visiting the Shires many towns.

The purpose of the Community Access Action Plan is to facilitate the attainment of this vision. The Plan is presented in five areas: 

LEADERSHIP

Ensure that Towong Shire Council  provides a strong leadership role in developing and maintaining opportunities for people with a disability to participate fully in the community are provided. 

COMMUNICATION

Ensure all information provided by Council is easy to understand and provided in differing formats to enable access to Council and Community activities and information.

SERVICES
To ensure that service provided by Council, or under contract or on behalf of Council, are accessible for all people in the community and provide opportunities for all people to participate in the life of their local community.

LEISURE AND TOURISM

To develop and maintain recreation and cultural services which meets the diverse needs of all residents and visitors.

PHYSICAL INFRASTRUCTURE
Ensure that all new Council owned and leased assets are accessible for all residents and that the existing structures is upgraded to meet appropriate levels of access for people with a disability 

HOW WILL WE KNOW WE ARE MAKING A DIFFERENCE?

· There will be a heightened awareness of the Disability Discrimination Act and its implications throughout the community.

· Improved access and usage of Council and Community facilities by all people in the community.

· An effective consultation process within local communities, in particular people with disabilities so there is clear understanding about current and future needs. 

· Actions from the Community Access Action Plan will be completed in accordance with timelines specified.    

REVIEW


The Plan is due for review in its entirety no later than November 2005.

LEADERSHIP 

Intent: That the Towong Shire Council plays a strong leadership role in ensuring that opportunities for people with a disability to participate fully in the community are provided.

Issue
Action
Responsible
Time Line
Status

Community Access Steering Committee and Sub Committees
· Ensure the Community Access Steering Committee consists of a broad representation of people (eg. people with disabilities, carers, service providers, Councillors and council staff).

· Establish two sub-committees to ensure increased participation of all community members across the whole Towong Shire. 

· Community Access Steering Committee to recommend to Council how the annual access funding should be utilised (eg. community projects, activities, grant programs, etc.)


Steering Committee (SC)

SC

SC


Ongoing

Dec

2002

by end March annually




Awareness Training
· Conduct Disability awareness training for all levels of Council staff, including Councillors and Committee members.

· Include details of Community Access Action Plan and the knowledge of the Disability Discrimination Act as part of induction program for all new Councillors and  Council staff.

· Council to ensure that committee is informed of larger regional networks that they may wish to be involved in.
Rural Access Project Officer (RA)

Communications and Improvement s officer (CIO) and RA

MCCS and RA


Feb 2002 Annually thereafter

June 30

2003

Nov 2003 


                                                     Status Legend:    N-Not Commenced    C-Completed   B - In Progress behind schedule  O – In progress on schedule 

COMMUNICATION

Intent: Ensure all information provided by Council is easy to understand and provided in ways that enable access to  Council and Community Activities by all residents.

Issue
Action
Responsible 
Time

Line
Status

Council Documents


· Ensure Council minutes and documents are published on line for access by all residents.

· Provide documents on email or disk or audio tape on request.

· Advertise the availability of Council documents in differing formats.

· Maintain register of people who require information in differing formats. 

· Annual report to include report from Community Access Committee on activities, achievements and progress for the year.


EA/ BIO

EA/BIO

EA

EA

SC


Dec 2002

Dec 2002

Dec 2002

Dec

2002

Annually

(by July)  


Community Directory
· Investigate large print options or differing communication format options eg online


CSO Corryong

RA
Nov 2002


Community Education
· Promote and undertake community education to raise the awareness of Access for all in the community by:

· using the media (6 media releases)

· participating and organising in disability recognised  days  (3 days)    

· Producing brochure/flyer re Community Access Committee     
SC

RA
Annually




COMMUNICATION (continued)

Issue
Action
Responsible 
Time

Line
Status

Consultation and Communication with all sectors of the community.


· Ensure the Council and Committee are meeting the needs of people in the community by:

· Inclusion of specific accessible questions in the councils community survey 

· Providing contact details of the committee so people can consult at any time with the Committee. eg. In the media, brochure, etc

· Review Council’s Communication Strategy to ensure it provides access to communication for everyone in the community


MCCS and RA

SC and RA

MCCS and RA
May 2003

Dec 2002

Dec 2003






SERVICES

Intent: To ensure that services provided by Council, or under Contract or on behalf of Council, are accessible for all people in the community and provide adequate opportunities for participation.

Issue
Action
Responsible 
Time 

Line
Status

Waste Disposal


· Council to investigate a support scheme that provides assistance to people with disabilities. This could involve local service clubs.

· Ensure that the community is proactive in maintaining clean paths and overhanging gardens.


SC, MTS, MCCS and RA

SC and RA
May 2003

Jan 2003


Disaster Management Plan


· Review existing plans to ensure that the needs of people with disabilities are addressed. Modify if required.


MCCS, MTS and RA
Dec

2003


Transport
· Establish the level, cost and availability of transport in the communities of Towong.

· Inform differing departments of government of the transport issues faced by residents in Towong.


RA

CE, MCCS and RA


June 2003

Ongoing


Status Legend:    N-Not Commenced    C-Completed   B - In Progress behind schedule  O – In progress on schedule

LEISURE AND TOURISM

Intent: To develop and maintain recreational and cultural services, which meets the diverse needs of residents and visitors.

 Issue
Action
Responsible 
Time

Line
Status

Recreation
· Increase awareness amongst sporting, community and recreation groups regarding responsibilities under the  DDA by engaging existing regional service providers to encourage groups to provide better access for people with disabilities. eg Access for All Abilities, SCOPE.

· Support and encourage groups to seek the Community Access grants to improve their accessibility. 

· Ensure new sporting and recreation facility developments provide access for all people in the community. 
RA

RA

MTS, MCCS and RA


Dec 2003

Dec 2003

Ongoing 


Tourism for All 


· Ensure facilities and services are properly sign posted to provide better access.

· Ensure open space facilities provide adequate parking, paths, shelters, etc.

· Produce maps of the Shire that indicate accessibility. eg. Parking, toilets, paths.

· Ensure disability access is part of any community forum targeting tourism operators.

· Research Best Practice examples of tourism operators accessibility across Australia.

· Promote accessible tourism operators across the municipality 
MTS

MTS

EDO, VICO and Tourist Assoc.

EDO and VICO

RA and VICO

SC and VICO
June 2004

Dec 2003

Dec 2003

June 2003

Feb 2003

June 2002


PHYSICAL INFRASTRUCTURE

Intent: Ensure that all new Council owned and leased assets are accessible for all residents and that the existing structure is upgraded to meet appropriate levels of access for people with a disability.   

Issue
Action
Responsible 
Time

Line
Status

Existing facilities needing upgrading 
· Determine currency of existing audit of Shire.

· Prioritise agreed urgent upgrading requirements in the municipality prior to budget allocations. 

· Maintain vigilance when screening applications for grants to ensure the funds requested are for optimum accessibility. 

· Committee and Council explore outside funding options for upgrading of existing facilities.


SC and RA

MTS and SC

SC

MCCS, MTS and RA
Dec

2003

Annually

Annually

Ongoing


New facilities need to be accessible to all 
· Review new projects of relevance for council and provide advice on Disability related matters.

· Ensure any new community facility has accessible toilets, entrances, parking, etc. 

· Develop checklist of options for building regulations to further simplify information so all people can understand and utilise the information.

· Review existing physical infrastructure inaccessibility and prioritise agreed works to be undertaken in the year following budget allocations. 


MTS and MCCS

MTS

RA

SC and MTS


Ongoing

Ongoing

June 2003

Annually

Finalised by March


Status Legend:    N-Not Commenced    C-Completed   B - In Progress behind schedule  O – In progress on schedule

Status Legend:    N-Not Commenced    C-Completed   B - In Progress behind schedule  O – In progress on schedule 
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