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Who we are
The Upper Beaconsfield Community Centre (“Centre”) was established after the 1983 Ash Wednesday Bush Fires through community desire to further support the district.  The Centre is registered to deliver certain Nationally Recognised Training Packages, offers courses in computers, special needs, creative, special interest, health and wellbeing, fitness, care and support groups, and children’s classes.  We have a Registered Class 1 Crèche offering occasional care.

The Centre is situated on land and buildings owned by the Department of Sustainability & Environment, and managed by a voluntary committee.

The Centre is a non-profit organisation run by a voluntary committee of management who oversee the policies, management and planning of the Centre.  The Centre receives funding from ACFE, DVC, DHS and Cardinia Shire.

The Centre is situated in a predominantly English speaking area.  We offer classes for those with special needs (8.95% of our members have answered “Yes” to the question “Do you have a disability”).

The Disability Discrimination Act 1992 (DDA) makes it unlawful to discriminate in the provision of goods, services or facilities against people on the basis that they have, or may have, a disability. It also makes it unlawful to discriminate against a person on the basis that one of her or his associates has, or may have, a disability.

Refer to - Access & Equity Policy of the Centre.

Mission Statement
The Centre aims to foster a sense of community and cooperation by providing a place to gather, socialize and learn in Upper Beaconsfield.  It is dedicated to responding in a friendly and professional way to community needs for educational opportunities, leisure, care, support and referral.

The Centre aims to be equally accessible to everyone, not discriminating against any person, regardless of race, culture, sex, disability, religion, age or where they live.
Policies & Procedures
The Centre has a comprehensive Policy and Procedure manual available for inspection at the office.

Particularly:-

· Access & Equity Policy

· Complaints Policy

· Compliance with Legislation Policy

· Continuous Improvement Policy & Procedure

· Privacy Policy

· Version Control Policy & Procedure

In preparation of the Centre’s Disability Action plan, consideration was made of:

· Relevant Legislation

· Centre’s Policies

· Centre’s Business Plan

· Australian Quality Training Framework (AQTF Standards)

· Disability Discrimination Act

· Disability Discrimination Act Standards for Education

Issues relating to the Centre’s current practices were identified by:

· Surveying staff

· Conducting a focus group for staff

· Surveying students with a disability and their carers

· Analysing customer complaints

· Reviewing opportunities for improvement as identified through the quality system

· Acting on feedback from agencies that provide services to people with a disability

· Reviewing existing policies and procedures.

Outcomes & Performance Indicators
The centre has a strong commitment to involve people with a disability, and for the last 10 years have developed a strong relationship with Outlook Pakenham (disability Services) and other local disability services with a view to inclusion.  

This Disability Action Plan will be lodged with the HREOC as the appropriate legislative body to demonstrate the Centre’s commitment to its implementation and ongoing application (www.humanrights.gov.au ).

Upper Beaconsfield Community Centre Inc.
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