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VERMONT SOUTH COMMUNITY HOUSE INC.

Karobran Drive, VERMONT SOUTH 3133

ABN 60 776 754 115
ARBN A0004301Z

DISABILITY ACTION PLAN 2006 - 2007

Organisational Background

Vermont South Community House Inc is a community-based, community governed, not-for-profit organisation, incorporated under the provisions of the Associations Act.  The House was established in 1976 as a direct result of the need to provide community facilities in the then newly developed area of Vermont South.  Since that time, the House has been a focal point of local community activity and has delivered a growing range of programs and services to meet many of the needs of both local residents and those from further afield.  Since 1986, the programs have included some courses partly funded by the Victorian government.  Conceived by community initiative, realised with the generous support of Council, governed by volunteers, operated by professionals, and supported by the local and state governments, the House has been for the past thirty years an excellent model of the way in which citizens and their elected representatives can work together to enrich the lives of individuals and build social capital in the community.

Vermont South Community House offers a range of programs for pre-schoolers, art and craft courses, computer courses, health and fitness activities, social and support groups, classes for people from culturally and linguistically diverse backgrounds and adult education. Vermont South Community House is a registered training organisation with provision to deliver accredited training. The total student contact hours (SCH) delivered in 2005 were 64,179, comprising 36,629 SCHs for adult programs and 27,550 SCHs for children’s programs. A further 30,626 SCHs were contributed by our rental groups. We have more than 1,700 people, including participants, tutors, staff, volunteers and those in rental organisations, visit and benefit from our facilities each week. Around two-thirds of all enrolments in courses and activities (excluding rentals) came from within the City of Whitehorse, and half came from within a radius of 2 kilometres from the House.

Major extensions and renovations, funded by the City of Whitehorse were completed in September 2006. This involved the building of a new Computer Lab, male and female toilets, junior toilets off the Creche, a disabled toilet and extensions to the Office.  These renovations, including the removal of obstacles from the foyer, have greatly improved access and services within the Community House, particulary for people with disabilities. 
Policy Context

The Disability Standards for Education 2005 (the Standards) are formulated under the Disability Discrimination Act 1992 (DDA) for the purpose of clarifying and making more explicit, the obligations of education and training service providers under the DDA and the rights of people with disabilities in relation to education and training. 

The Standards are intended to give students with disabilities the same rights as other students. The Standards are based on the position that all students, including students with disabilities, should be treated with dignity and enjoy the benefits of education and training in an educationally supportive environment that values and encourages participation by all students, including students with disabilities. To achieve this, the effect of the Standards is to give students and prospective students with disabilities the right to education and training opportunities on the same basis as students without disabilities. This includes the right to comparable access, services and facilities, and the right to participate in education and training unimpeded by discrimination, including on the basis of stereotyped beliefs about the abilities and choices of students with disabilities.

Vermont South Community House aims to:
· encourage and maintain a learning and working environment that does not discriminate against people with a disability;

· offer empathetic support and encouragement to all people with a disability;

· identify and ensure that relevant and appropriate equipment and services are available where practicable;

· identify relevant training that staff and tutors may need when interacting with students and visitors with a disability;

· consult people with disabilities to find out their needs;

· learn about needs of people with a disability by contacting organisations that are affiliated with the disabled community;

· be appropriately informed about an individual’s disability and what needs they require.

· formulate an appropriate budget to purchase specific equipment that may be necessary to accommodate a student with a disability.
The Committee of Vermont South Community House will develop and review appropriate policies in accordance with the policy “Policy Making”.  Strategies developed in this Disability Action Plan will be incorporated into the Community House’s Operational Plan and monitored and evaluated against the key performance indicators as part of the review of the Operational Plan at monthly Committee meetings.
Reasonable Adjustments

In assessing whether a particular adjustment is reasonable for the student with a disability, Vermont South Community House shall take into account:

· the nature of the student’s disability;

· the information provided by, or on behalf of, the student about how the disability affects the student’s ability to participate;

· views of the student, or an associate of a student, about whether a proposed adjustment is reasonable and will enable the student with a disability to access and participate in education and training opportunities on the same basis as students without disabilities;

· information provided by, or on behalf of, the student about his or her preferred adjustments;

· the effect of the proposed adjustment on the student, including the student’s ability to participate in courses or programs and achieve learning outcomes;

· the effect of the proposed adjustment on anyone else affected, including Vermont South Community House, staff and other students; and

· the cost and benefits of making the adjustment.

In considering the above, limitations may preclude Vermont South Community House from being able to assist some students with disabilities.

Development of the Plan

Vermont South Community House has developed the following Disability Action Plan in consultation with its Members, through a working party. An audit and survey were conducted to establish the current physical access within the Community House, information and assistance provided to students and attitudes of staff, tutors and volunteers. From this barriers/gaps in service were identified and strategies, performance indicators, resources, timeframe and people responsible were developed. 
This Disability Action Plan identifies the 5 key areas in the Education Standards:

· Enrolment

· Participation

· Curriculum development, accreditation and delivery

· Student support services

· Elimination of harassment and victimization

Within these 5 key areas the Plan has been developed in relation to:

· Physical

· Communication

· Attitudinal

· Confidentiality

Under this plan 'disability', in relation to a person, means: 

· total or partial loss of the person's bodily or mental functions; or 

· total or partial loss of a part of the body; or 

· the presence in the body of organisms causing disease or illness; or 

· the presence in the body of organisms capable of causing disease or illness; or 

· the malfunction, malformation or disfigurement of a part of the person's body; or 

· a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or 

· a disorder, illness or disease that affects a person's thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour; and includes a disability that: 

· presently exists; or 

· previously existed but no longer exists; or 

· may exist in the future; or 

· is imputed to a person. 

It is noted that Vermont South Community House may not be aware of person’s disability as only students enrolled in a course funded by Adult Community and Further Education (ACFE) are formally asked this question through a written enrolment form. Other students may have a disability which they choose not to disclose.

ENROLMENT

Aims:

· information regarding enrolment processes address the needs of students with disabilities, is accessible to the student and is provided in a range of formats;

· enrolment procedures are designed so that the student can complete them without undue difficulty;

· information about entry requirement, the choice of courses or programs, progression through those courses or programs and the educational settings for those courses or programs is accessible to the student in a way that enables the student to make informed choices.

Outcome:

· Prospective students with disabilities are able to enrol in a course or activity, where appropriate, and make informed choices regarding their participation.

	Barriers
	Strategies to overcome or remove the barriers
	Responsibility
	Timeframe
	Resources
	Performance Indicators

	Physical

	Reception counter not accessible for people in wheelchairs
	Modify reception counter to provide the correct circulation space under the counter and to allow for correct foyer circulation.
	Manager
	June 2007*
	$10,000

*Note: Dependent on receiving funding from DVC. Application submitted September 2006.
	Reception counter meets AS 1628 requirements and provides the correct circulation space.

	
	Provide area where a person in a wheelchair can complete an enrolment form (up until the above is completed)
	Manager
	October 2006
	Nil
	Suitable waiting area provided 

	
	Office staff to come into foyer to speak with people in wheelchairs (up until the above is completed)
	Manager
	Ongoing
	Nil
	People in wheelchairs feel more comfortable when speaking with staff.

	Door of the Lounge difficult to access due to obstacles in foyer
	Remove obstacles (ie bookcase, guide dog donation stand) from foyer
	Manager
	October 2006 
	Nil
	The Lounge is easily accessible to people in wheelchairs


	Communication

	Enrolment information not available in a variety of accessible formats
	Provide enrolment information in large print format when required
	Manager
	Ongoing
	Nil
	Enrolment form is enlarged onto A3 paper when required.

	
	Ask “what assistance do you require” if answered “yes” to having a disability on enrolment form
	Manager
	December 2006 / Ongoing
	Nil
	Enrolment form amended to include this question and options discussed with participant.

	Attitudinal

	Attitudes of office staff and volunteers towards people with a disability could be enhanced
	Provide professional development opportunities  for office staff and volunteers on disability awareness
	Manager
	June 2007 / Ongoing
	Up to $100 per annum.

Note: Access to funded PD will be sought as well.
	Staff and volunteers have an increased awareness.

	
	Provide resources to assist office staff and volunteers 
	Manager
	December 2006 / Ongoing
	Nil 

Note: Resources already developed will be sought.
	Materials provided and referred to by staff and volunteers

	Confidentiality

	Ensure information collected on students is kept in accordance with privacy laws
	Provide information to new staff and volunteers as part of the induction process.
	Manager
	Ongoing
	Nil
	Staff and volunteers are aware of their obligations regarding privacy laws. 

	
	Provide secure storage for filing of personal information
	Manager
	Ongoing
	Up to $100 per annum as the need for additional storage arises.
	Personal information collected on students is stored securely.


PARTICIPATION

Aims:

· the course or program activities are sufficiently flexible for the student to be able participate in them; and

· course or program requirements are reviewed, in the light of information provided by the student to include activities in which the student is able to participate; and

· appropriate programs necessary to enable participation by the student are negotiated, agreed on and implemented; and

· additional support is provided to the student where necessary, to assist him or her achieve intended learning outcomes; and

· where a course or program necessarily includes an activity in which the student cannot participate, the student is offered an activity that constitutes a reasonable substitute within the context of the overall aims of the course or program; and

· any activities that are not conducted in classrooms, and associated extra-curricular activities are designed to include the student.

Outcomes:

· People with disabilities are able to participate in a variety of courses and activities, where appropriate, within the House

· People with disabilities are able to participate in learning experiences, including assessment and certification, where appropriate
	Barriers
	Strategies to overcome or remove the barriers
	Responsibility
	Timeframe
	Resources
	Performance Indicators

	Physical

	Computers in the Lab not set up for people with disabilities
	Change screen resolutions when required
	IT Tutors
	As required
	Nil
	Icons and fonts are larger and easier to read

	
	Provide one specialised computer and other adaptive technology for use in the Computer Lab
	Manager
	June 2007
	$500*

*Note: Dependent on receiving funding from Rotary. Application submitted August 2006.
	Adaptive technology purchased and functioning

	Communication

	Time spent with a student with a disability not consistent with that given to the rest of the class
	Provide professional development opportunities  for tutors and class volunteers on disability awareness
	Manager
	June 2007 / Ongoing
	Up to $100 per annum.

Note: Access to funded PD will be sought as well.
	Enhanced skills of tutors and class volunteers

	
	Introduce “Companion Cards” for support workers
	Manager
	June 2007 / Ongoing
	Nil
	Students able to participate with a support worker

	Attitudinal

	Attitudes of tutors, class volunteers and other participants towards people with a disability could be enhanced
	Provide professional development opportunities  for tutors and class volunteers on disability awareness
	Manager
	June 2007 / Ongoing
	Up to $100 per annum.

Note: Access to funded PD will be sought as well.
	Tutors and class volunteers have an increased awareness

	
	Provide resources to assist tutors and class volunteers 
	Manager
	December 2006 / Ongoing
	Nil 

Note: Resources already developed will be sought.
	Materials provided and referred to by tutors and class volunteers


CURRICULUM DEVELOPMENT, ACCREDITATION AND DELIVERY

Aims:

· the curriculum, teaching materials, and the assessment and certification requirements for the course or program are appropriate to the needs of the student and accessible to him or her; and

· the course delivery and learning modes and learning activities take account of intended educational outcomes and the learning capacities and the needs of the student; and

· the course or program study materials are made available in a format that is appropriate for the student and, where conversion of materials into alternative accessible formats is required, the student is not disadvantaged by the time taken for conversion; and

· the teaching and delivery strategies for the course or program are adjusted to meet the learning needs of the student and address any disadvantage in the student’s learning resulting from his or her disability, including through the provision of additional support, such as bridging or enabling courses, or the development of disability specific skills; and

· any activities that are not conducted in a classroom, such as activities that are part of the broader course or educational program of which the course or program is a part, are designed to include the student; and

· the assessment procedures and methodologies for the course or program are adapted to enable the student to demonstrate the knowledge, skills or competencies being assessed.

Outcomes:

· People with disabilities are able to participate in a variety of courses and activities within the House, where appropriate
· People with disabilities are able to participate in learning experiences, including assessment and certification, where appropriate
	Barriers
	Strategies to overcome or remove the barriers
	Responsibility
	Timeframe
	Resources
	Performance Indicators

	Physical

	Assessment tasks requiring written answers may be difficult for some students
	Provide scribe when required
	Manager and tutors
	Ongoing
	Nil (volunteers)
	Written tasks completed by student with the aid of a volunteer


STUDENT SUPPORT SERVICES

Aims:

· staff of education providers are aware of the specialised services available for the student and are provided with information that enables them to assist the student to access the services that the student needs; and

· the provision of specialised services for the student, where necessary, is facilitated, including through collaborative arrangements with specialised service providers; and

· any necessary specialised equipment is provided to support the student in participating in the course or program; and

· appropriately trained support staff, such as specialist teachers, interpreters, note-takers and teachers’ aides, are made available to students with disabilities.

Outcome:

· Participants with disabilities are able to access support services available within the House

	Barriers
	Strategies to overcome or remove the barriers
	Responsibility
	Timeframe
	Resources
	Performance Indicators

	Physical

	Height of hot water units for tea and coffee and overhead cupboards prevent people in wheelchairs etc. accessing readily
	Encourage a “buddy system”
	Manager and tutors
	Ongoing
	Nil
	People in wheelchairs are able to access tea and coffee making facilities through the assistance of others

	Communication

	Information on student support services not available in a variety of formats
	Provide information in large print format when required
	Manager
	Ongoing
	Nil
	Information is enlarged onto A3 paper when required.

	
	Provide information to students verbally
	Manager
	Ongoing
	Nil
	Information is given verbally when required.


HARASSMENT AND VICTIMIZATION

Aims:

· the provider’s policies, procedures and codes of conduct for its staff and students explicitly prohibit harassment and victimisation of students with disabilities on the basis of disability; and 

· the policies, procedures and codes of conduct for its staff and students explicitly prohibit harassment and victimisation of the associates of students with disabilities on the basis of disability; and 

· the procedures for handling any cases or complaints of harassment and victimisation relating to disability are fair, transparent and accountable; and

· the provider’s students and staff are effectively informed and reminded, at appropriate intervals, of their rights and responsibilities under in maintaining an environment free from harassment and victimisation on the basis of disability; and

· the professional development programs offered to the provider’s staff ensure that policies, procedures and codes of conduct, including matters of harassment and victimisation, are known and understood by staff, and that staff are trained to detect, and deal with, harassment in education and training settings; and.

· any cases or complaints or harassment or victimisation on the basis if disability are handled promptly and with due regard to the severity of the matter.

Outcome:

· People with disabilities are able to participate in an environment that is free from discrimination caused by harassment or victimization on the basis of their disability

	Barriers
	Strategies to overcome or remove the barriers
	Responsibility
	Timeframe
	Resources
	Performance Indicators

	Attitudinal

	Attitudes of tutors, class volunteers and other participants towards people with a disability in relation to harassment and victimization could be enhanced
	Provide professional development opportunities  for tutors and class volunteers on disability awareness
	Manager
	June 2007 / Ongoing
	Up to $100 per annum.

Note: Access to funded PD will be sought as well.
	Tutors and class volunteers have an increased awareness

	
	Provide resources to assist tutors and class volunteers 
	Manager
	December 2006 / Ongoing
	Nil 

Note: Resources already developed will be sought.
	Materials provided and referred to by tutors and class volunteers
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