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Disability Discrimination Act Action Plan 

Prepared by the Policy & Projects Officer
Community Services Division, Willoughby City Council
February 2007
For comments or questions regarding the plan please contact the Policy & Projects Officer on 9777 7970

1.0 Policy making and implementation
	Issue
	Action Strategies
	Responsible Officer/Area
	Priority/ time frame
	Outcomes

	Council 
as Leader 
	· Council will support the development and implementation of a Disability Discrimination Action Plan 

· The Disability Discrimination Action Plan will be prepared in consultation with Council staff, disability organisations and people with disabilities who live and work in Willoughby City.  

The plan will contain specific action items and timeframes and it will name the responsible areas of Council.

· Council implement the Access & Equity Policy

· Council acknowledge and promote good design via the Access Awards

· Council ensures that any new or reviewed policies & programs identify the special needs of our community and supports universal access.

· Section 94 plans incorporate the needs of people with disabilities when developing infrastructure projects

· Council will implement it’s Equal Employment Opportunity (EEO) Policy

· Council will complete Social Plans at least every 4 years that directly address issues affecting people with a disability
	General Manager, MANEX
	Ongoing.

The Action Plan is updated annually & completely reviewed every 4 years

Access Awards annual
	Council has a proven strategy for improving access and equity issues for people with a disability

Council promotes & supports a non-discriminatory environment

Good access design is promoted & increased



	Briefings
	· Councillors, Directors and Senior Managers will be provided with a report on the Disability Discrimination Act and Council’s proposed Action Plan giving information relating to purpose, background, current regulations and future outcomes
	Community Services
	As required
	Councillors and staff are well informed on disability issues in order to implement the Action Plan



	Advocacy 
	· Council to lobby, as appropriate, on behalf of local people with disabilities with other government departments e.g.

· Roads and Traffic Authority,

· State Rail Authority, 

· Department of Housing, etc


	General Manager
	Ongoing
	Other levels of government are encouraged to assist people who have a disability & support improved access & service delivery.

	HREOC
	· Obtain copies of the rulings of the Human Rights & Equal Opportunity Commission (HREOC) on disability complaints which are relevant to Council.  Keep Council officers and Councillors informed of key rulings.

· Seek timely advice from HREOC on how to overcome discrimination & access issues
	Aged & Disability Services Co-ordinator
	Ongoing & as required
	Council is aware of major disability & access issues that need to be considered in the decision making process.

	Reporting
	· Council submit its DDA Plan to the Human Rights & Equal Opportunities Commission.
· Council to include a progress report on DDA strategies as part of the Annual Report
	General Manager
	Annually 
	Council adheres to reporting requirements.


2.0 Communication and customer service
	Issue
	Action Strategies
	Responsible Officer/Area
	Priority/ time frame
	Outcomes

	Publications in Community Languages


	· Council translates individual service information into a wide range of dominant community languages.

· Council provides information on support services for people with additional needs in community languages.


	All Divisions
	Ongoing & as required
	Culturally & linguistically diverse (CALD) community with additional needs have access to information on support services

	Council Literature and Publications
	· Liaise with the Community Information Librarian to maintain current information on disability services

· Maintain publication of the handbook for people with disabilities, including local area content and a listing of accessible locations


	Community 

Development Manager, 


	Ongoing
	Improved access to services and awareness of issues. Increased participation in services, events and programs aimed at people living with a disability

	Community Information and Education 
	· Investigate opportunities to further promote community awareness of disability issues

· Use Council publications such as “Willoughby City News” to inform the community about the range and quality of services for people with disabilities 

· Develop a marketing framework to assist the Community Development Branch in the promotion of Council HACC services 
	Community 

Services


	Ongoing
	Increased awareness of disability issues & available services within the Willoughby community.

	Community Information Date Base
	· Continue to update the Community Information Data Base (LINCS) in relation to existing disability services
	Community Information Librarian
	Ongoing
	The community has increased access to information on disability services. Information is accurate & relevant.

	Help and Service Centre
	· Continue to provide support services and facilities for customers who have a disability, e.g. the hearing loop and use of the low counter, TTY (Telephone for Deaf and hearing impaired)

· Provide adequate seating in waiting areas and foyers for people who are less mobile.

· Ensure strong lighting and appropriate colour differentiation in information display areas.


	Help & Service Centre

 
	Ongoing


	People with a disability are provided access to Council services & appropriate assistance.

	Council documents
	· Key Council documents such as minutes, reports and policies are made accessible via the internet, libraries and the Help & Service Centre. 

· Documents are published in user friendly formats using plain English & large font where appropriate
	Corporate Services
	Ongoing
	Improved access to information regarding Council’s activities

	Residents 
	· Information on local disability support services is included in the Willoughby City Guide.

	Public Relations
	Ongoing


	Residents have knowledge of available services

	Records
	· Promote the new TTY number/line in records - TTY 9777 1053  to receive general enquiries for the deaf/hearing impaired


	Information Resources
	Ongoing
	Improved access to information regarding Council’s activities 

	Website
	· Council’s website adhere’s to the Web Content Accessibility Guidelines as determined by the World Wide Web Consortium
	Corporate Services
	Ongoing
	The website adheres to high standards of accessibility


3.0 Community participation and decision-making

	Issue
	Action Strategies
	Responsible Officer/Area
	Priority/ time frame
	Outcomes

	Access Committee

Participation
	· The Access Committee is maintained and supported for the purpose of promoting accessibility and mobility throughout the Local Government Area. It will be convened by the Aged & Disability Services Co-ordinator with participation from other Council Officers as required.
	Community Services, Aged & Disability Co-ordinator
	Ongoing
	Council consults with community representatives in order to promote and support an accessible, non-discriminatory environment.

Council is provided relevant specialist advice & support in decision making processes.

	Access Committee

Consultation
	· The Access Committee will include managers of Council facilities in any discussions about access issues, where there is a right of public access.


	Access Committee, Aged & Disability Co-ordinator


	As required
	The Access Committee consults with relevant stakeholders in order to promote accessibility

	Access Committee and Legislation
	· The Access Committee will ensure its operations reflect the new planning legislation and approvals processes.
	Access Committee
	Ongoing
	The Access Committee adheres to legislative requirements and helps to provide a safe and accessible environment

	Youth Council
	· Promote the Youth Council to young people with disabilities

	Youth Services Co-ordinator
	Ongoing
	Young people with a disability have improved access to services & are encouraged to participate in youth events.



	Access Committee

Promotion
	· Advertise the existence and role of the Access Committee to maximise opportunities for community participation
	Community 

Development Manager, Aged & Disability Services Co-ordinator
	Ongoing
	A wide range of appropriate skills and experience is made available to assist with Council’s policy making & planning

	General Consultation

	· That the findings of the community consultations for both the Social Plans and the Willoughby City Strategy inform the DDA Plan.

· That Council continue to consult with community and service providers on issues affecting people with a disability.

       
	All Divisions


	Annually & as required
	The DDA Action Plan is supportive of a holistic approach to Council strategic planning. Council encourages stakeholder participation.

	Public meetings
	· Consultations with the public are held in accessible venues 

· Hand out information for participants is prepared in large print and in plain English. (Community languages where appropriate)
	All Divisions
	Ongoing
	People with a disability are participating in the consultation process


4.0 An accessible environment for a diverse community
	Issue
	Action Strategies
	Responsible Officer/Area
	Priority/ time frame
	Outcomes

	Barriers to Access
	· Council will require a report, as part of the preparation of the annual Management Plan, outlining proposals and costs to remedy barriers to access. 
	MANEX
	Annually
	Council adopts timely and relevant strategies that address access issues

	Access Works
	· The completion of access works and any progress made on the strategies contained in the DDA Action Plan are reported on via MANEX, every 6 months as part of the Management Performance Review.
	Community Services, Infrastructure Services 
	6 monthly
	All Divisions of Council are kept informed of access issues and progress of the DDA Action Plan

	Development Controls


	· Ensure that the Willoughby Development Control Plan (DCP) relating to access is accurate and reflects changes to relevant legislation, standards and regulations

· Regard is given to the Draft Premises Standard currently under consideration
	Environmental Services Director and Managers
	As required
	Council adheres to legislative requirements and provides a safe and accessible environment

	Development Applications and Certificates
	· Ensure that Development Applications and Certificates approved by Council meet the requirements of the Building Code of Australia, Australian Standard 1428.1 and the Willoughby DCP

	Environmental Services Director 

and Managers
	Ongoing
	Council adheres to legislative requirements and provides a safe and accessible environment

	Footpath improvement
	· Survey footpaths that are heavily shaded in winter to establish those areas which grow moss (and become slippery) in wet weather and use appropriate remedies to kill/remove moss

· Continue reconstruction of footpaths and pram ramps, as evidenced in the findings of the footpath survey, the incidence of reported accidents and the feedback of residents

· Continuous pathways are provided where possible to better link transport, commercial, recreation, employment & education access.

· Ensure builders/ developers build or repair footpaths to the required standard


	Works Manager


	Ongoing
	Council provides & promotes a safe & accessible environment

	Footpath auditing
	· Continue to develop the new footpath auditing system to help identifying priority areas for repair. Footpaths to be audited and graded in regards to elements including usage, location to public transport, age, street lighting etc.


	Engineering Services
	Under development. Due for completion (pilot) 2007
	Council provides a safe & accessible environment.

Council has a strategy for prioritising works



	Shrubbery
	· Trim foliage on Council properties to ensure safe clearance beside and above footpaths

· Notify property owners where there is a need to trim obstructing trees/shrubs
	Open Space Manager
	Ongoing
	Council provides & promotes a safe & accessible environment

	Signage


	· Ensure that signage is erected on all public facilities, where appropriate, with the wheelchair access logo displayed prominently and visible from the roadside


	Property  Services
	Ongoing
	People with a disability are aware of access points.

	Polling Booths

	· Review polling booth arrangements prior to the 2008 Council election to ensure that premises for booths meet access standards where ever possible. Review should be in conjunction with the State Electoral Office.

· Advertise accessible booths prior to the election
	Administrative Services Manager


	Prior to each election (next election – September 2008)
	People with a disability and/or mobility problems have access to polls and are aware of accessible locations in advance of the election.

	Street Lighting 


	· Any issues regarding street lighting are promptly reported to Energy Australia & surveys are conducted with residents to help determine the best course of action.

· Property branch responds in a timely manner to feedback from residents regarding street lighting.

· Council abides by existing Australian Standards on street lighting and seeks on-going advice from Energy Australia in relation to street lighting issues
	Property Branch
	Ongoing
	Streets are accessible and safe. Council adheres to industry standards.

	Accessible Barbeques
	· Parks that have been identified suitable for wheelchair accessible barbecue facilities have installation completed, keeping in mind- the need for designated car parking spaces  and the need for a continuous path of travel from the car park to the facility
	Open Space Manager 
	Ongoing
	People with a disability have improved access to community facilities and recreation areas.

	Cycleways
	· Ensure that multi use cycleways/ wheelways are designed and built to be accessible and safe for all users.
· That Council continue to liaise with the Access Committee in regards to multi use access issues.
	Engineering Services 
	Ongoing
	People with a disability have improved access to community facilities and recreation areas.

	Open Space Audit
	· That the following parks continue to be modified to improve accessibility (as recommended as part of the completed Major Parks Access Audit): 

· Hallstrom Park

· Bicentennial Reserve & Flat Rock Gully

· Willoughby Park

· Harold Reid Reserve

· Chatswood Park Oval

· Bales Park

· Open Space continues to consult with the Access Committee when determining modifications of parks and reserves identified for improvement

· Continue to investigate improved access design for parks and gardens

· Apply findings to parks already identified for priority improvement


	Open Space
	Ongoing


	Council further develops facilities and recreational areas to improve accessibility

	Street Cleansing & Waste
	· Continue to provide alternative light weight wheelie bins and recycling bins for people who, because of their frailty or disability, cannot use the normal larger size bin

· Continue to provide advice and assistance to residents on rubbish removal problems 

· Provide an “on property” garbage collection service for nominated properties


	Waste Services Manager


	Ongoing
	People with a disability have adequate assistance with rubbish removal.



	Parks Furniture
	· Existing accessible outdoor furniture is replaced/upgraded in a timely manner
	Open Space
	Ongoing
	People with a disability have improved access to recreational facilities

	Bushland
	· Provide accessible car parking close to bush walking tracks access points

· Promote parks and bush land areas that have some access e.g. Harold Reid, Flat Rock sensory tracks

· Identify opportunities to provide access to easy gradient bush land walkways

· Investigate the introduction of Audio Tapes for Open Space exhibitions and bush walking
	Open Space
	Ongoing

Audio Tapes to be considered in budget for 2007/2008
	People with a disability have improved access to recreational areas and open space

	CBD Strategy 
	· Ensure that Chatswood Mall is clear of unauthorised signs and vehicles obstructing pedestrian movement 

· Provide improved signage throughout the Mall and CBD

· Facilitate the design of accessible buildings within the CBD

· Continue to ensure accessible housing in the Town Centre
	Compliance Manager, Property Branch & Community Services


	Ongoing
	The CBD supports mobility & accessibility for people with a disability.

	Accessible 

Buses


	· Council to lobby for deployment of wheelchair accessible buses and enhancement of services including provision of wheelchair accessible bus stops
	Aged & Disability Co-ordinator, Transport Group
	Ongoing
	People with a disability living & working in the Willoughby area have improved mobility

	Railway Stations
	· Council to lobby the State Rail Authority to ensure people with mobility problems have adequate access to the new Chatswood Station site. 

· Council to lobby State Rail Authority to provide accessibility at Artarmon Railway Station


	General Manager
	Ongoing
	People with a disability living & working in the Willoughby area have improved mobility

	Council Cab
	· Develop the Council Cab program to improve access & mobility for people with a disability.
	Transport Group
	Ongoing
	People with a disability have improved access to affordable transport

	Compliance
	· Rangers to regularly patrol disabled parking spaces and to enforce regulations for unauthorised vehicles
	Compliance Manager
	Ongoing
	People with a disability have access to appropriately placed parking spots

	Car Parking
	· Review adequacy of existing disabled parking bays around the CBD

· Promote disabled zones and drop off/pick up points
	Transport Group Leader
	Ongoing
	People with a disability have access to appropriately placed parking spots

	Recreation Plan
	· Council prepare a Recreation Plan for the LGA that will also address the recreational needs of people with a disability
	Corporate Services, Open Space, Aged & Disability Co-ordinator
	2007
	Recreational needs of people with disabilities are identified so that   an effective action plan can be developed.

	Risk Management

(Accidents Involving the Public)
	· Develop a risk management and minimisation approach to the current level of accidents being reported by the public, primarily involving footpaths, steps and escalators by –

· entry of all comments/complaints on the 
      complaints register

· an active response to reports of deficiencies in paths, steps etc.

· analysis of types of accidents and locality, including examination of any link between older sections of pathway and a higher proportion of elderly residents in some areas

· analysis of the footpath survey to identify any “hot spots”

· support fall prevention & safety initiatives for older people and people with a disability. (i.e. Area Health Service “Trips & Falls” campaign)

	Risk Management Officer,
Works Manager, Aged & Disability Co-ordinator
	Ongoing


	Improved accessibility & decreased opportunity for accidents.

	Local business 
	· Council provide access guidelines and information to local services and business operators

· Council works with shopping centre management to ensure;

· Appropriate locations & levels of disabled parking

· Slip resistant surfaces

· Continuous paths of travel

· Signage that adheres to AS1428 (relates to type size, pictograms, use of international symbols & luminance contrast)

	Corporate & Environmental Services
	Ongoing
	Local 

businesses support & provide  improved access


5.0 Community facilities, service delivery and programming

	Issue  
	Action Strategies
	Responsible Manager
	Priority/ time frame
	Outcomes

	Property Audit
	· The Property Branch will systematically audit  its Property database and identify the access status of each building owned by Council

· Each building will be scored in relation to AS 1428 (Satisfies /partially satisfies/do not meet).
· Officers refer to the completed Community Facilities Audit to help inform on issues regarding accessibility
	Property Branch
	December 2006
	Council properties are monitored for improvement 

	Establish Priorities
	· Access requirements will be considered when reviewing priorities for the redevelopment/refurbishment of Council owned buildings
	Property Branch
	On-going, annually
	Council’s budget supports priority access requirements

	Design of Council owned Facilities
	· Council will continue to engage the services of persons with a sound knowledge of access standards to design new and refurbished facilities which are owned by Council and which provide for public access
	Infrastructure Services Branch Managers
	As required
	Council has access to specialist skills and experience in the design & development of facilities.

	Proposed Access Works
	· Corporate Services and Community Services Divisions will jointly prepare a report on proposed access works for existing buildings and facilities, and any other access related building initiative, as part of the preparation for the annual Management Plan and budget, consistent with the following:
· priorities indicated by the community, through the Access Committee

· priorities dictated by risk management policy

· the identified poor condition of an asset

· the likelihood of greatest community benefit
	Corporate Services Director and Community Services Director
	Overview report with list of priorities prepared by December 2006. (Then as required) Reviewed annually.
	Council’s budget supports priority access requirements

Council has a proven strategy for identifying and addressing priority areas

Council is responsive to  community need

	Access Committee 
	· A report on proposed access works that have been approved funding or are subject to funding, including Access Audits, will be submitted to the Access Committee for comment.
	Property Branch
	Annually
	Council consults with community representatives in order to promote and support an accessible, non-discriminatory environment.



	Quality Control 
	· Ensure all new Council owned community facilities and refurbishments are designed to be fully accessible and the design and construction details are compliant with the Willoughby DCP and AS1428.

· Council responds in a timely manner to any problems identified during the design and construction process of Council facilities
	Property Branch & Infrastructure Services

	Ongoing


	Council provides and maintains facilities that are safe, accessible and adhere to legislative requirements.

	Civic Place
	· Design development of Civic Place continues to address access requirements ensuring equitable access for all community members 
· Civic Place is developed as a benchmark in regards to equitable access, exceeding basic statutory requirements

· Program development compliments design development in that it promotes accessibility to events and services

· Design brief thoroughly adheres to the Willoughby DCP 

· Full details of the proposed primary objectives for providing accessibility are made available to the public

· Accessible design features are convenient and visible

· Project information is available to the community in a variety of formats including Braille, large font and audio.

· Accessible transport options are incorporated including Transport Access Guides (TAGs), Council Cab Program, provision of wheelchair accessible buses to and from Civic Place events
	Civic Place Project Manager
	Ongoing. 

Civic Place completion 2010
	All community members are provided the opportunity to participate in Civic Place events and utilise services

Civic Place is recognised as a benchmark for accessibility design

Community members are kept informed about the Civic Place Project and have opportunities to feedback to Council



	Willoughby Library
	· The new Civic Place Library is developed to accommodate people with a wide range of special needs

· Library programming is relevant to the needs of people living with a disability 

· Establish a temporary library during construction of Civic Place that has adequate accessibility and disabled parking allocations

· Continue to provide Home Library Service (HSL) and Self-Select Home Delivery (SSHD) Service
· Address needs of adequate accessibility and disabled parking allocations when designing and/or redeveloping branch libraries

· Acquire more resources relevant to the needs of people living with a disability, e.g. large print books, audio books, DVDs and AV materials in different languages


	Library Services

Manager, Civic Place Project Director


	Civic Place completion 2010


	People with a disability are provided the opportunity to participate in Civic Place events and utilise services.



	Children’s Centres and

Programs


	· Timely maintenance is provided to existing Council child care centres. 

· Access issues are identified by centre directors and reported promptly to the Children’s Services Manager for follow up.


	Children’s Services Manager

and 

Property Branch


	Ongoing


	Children have improved access to child care services

Centres are maintained to a high standard

	Business Plans for Children’s Services
	· Children’s Services to develop business plans for all services to establish 5 year planning strategies. Accessibility for all the community is an integrated component of these plans. 
	Children’s Services Manager
	2 services completed per year. View to complete all plans by 2009.
	Services have clear strategies in place that will help improve access & equity.

	Access to Child Care
	· As per the Priority of Access Guidelines, children with additional needs are to receive priority placement in childcare services.
	Children’s Services Manager
	Ongoing
	Children with additional needs have priority access supportive of their individual needs

	Funded and unfunded  programs for children with additional needs


	· Liaise with early childhood health & early intervention services 

· Participate in the Child Care Inclusion & Professional Support Program to enable services to support the integration of children with additional needs;

· Maintain links with the Northern Sydney Inclusion Support Agency

· Access training & resources through the Professional Support Co-ordinator

· Access government funding through the Inclusion Support Subsidy

· Support Families First projects in the region that are intended to improve outcomes for the children 0-8 years of age.


	Children’s Services Manager


	Ongoing
	Children with additional needs have improved access to services and resources across the LGA.

	Community Events Program
	· Continue to support the participation of people with disabilities in the Spring Festival program

· Promote accessible community events

· Provide transport & parking assistance, if necessary, to get to Council events

· Provide additional features, where appropriate, to facilitate improved participation in events e.g. disabled seating & signage

· Encourage & support local community events that are inclusive of people with disabilities

· Event guidelines to include disability access points


	Events Manager
	Ongoing
	People with a disability can participate in community events.

There is an increase in the number and variety of accessible community events 



	Community Arts
	· Continue to support the participation of artists with different abilities as part of the Willoughby City Art Prize

· Encourage artists with different abilities to apply for funding under the Community Grants Scheme, Category Two “Arts & Cultural”.

· Liaise with “Accessible Arts” to identify opportunities to participate in arts events
	Arts and Cultural Manager
	Annually
	Artists with different abilities are provided opportunities to develop their skills & exhibit their work.

	Willoughby Park Centre 
	· Maintain arrangements to employ a special assistant/ carer, if required, for people with disabilities who wish to use the Centre

· Pursue improvements to accessibility via the Willoughby Park Master Plan

· Develop programming that is inclusive and promotes participation for people with a disability
	Willoughby Park Manager
	Ongoing

Programs developed quarterly
	People with a disability have increased access to local arts & crafts & special interest courses.

Willoughby Park is an accessible venue.

	HACC Funding
	· Continue to seek Home and Community Care (HACC) funding to significantly enhance the Community Aid Services for the HACC target group throughout the Willoughby City area
	Community Development Manager
	Ongoing
	Council offers essential support services for people with a disability
People with a disability are afforded more independence & improved quality of life

	Youth Program
	· Continue to make the youth program and the youth centre accessible & available for disability groups.
· Provide information about services that assist young people with mental health issues

· Encourage the development of inclusive youth programs within the LGA


	Youth Services Co-ordinator
	Ongoing
	Young people with a disability have access to services & events.



	MOSAIC

Program
	· Continue to include older people with disabilities in the MOSAIC program

· Promote disability services & support groups via the program in a range of languages
	Ethnic Services Co-ordinator
	Ongoing
	CALD community has improved access & awareness of disability services.

	Constant Companion

Service
	· Continue to provide the program to the frail aged and those with disabilities 

· Seek increased funding and market the service to expand the customer base

· Continue to provide a range of equipment to best accommodate individual needs

· Monitor new equipment, with improved features, and purchase this as appropriate
	Community Development Manager and 

Constant Companion 

Co-ordinator
	Ongoing
	Council offers essential support services for people with a disability.

People with a disability are afforded more independence & improved quality of life. 

	Aged and Disability - Key Issues
	· Closely monitor disability issues at the local, state and national levels so as to inform decisions and actions made by Council in regards to access & equity


	Aged and Disability Services Co-ordinator
	Ongoing


	Council is aware of major disability & access issues that need to be considered in the decision making process.

	Aged and Disability

Program
	· Ensure that facilities, events and services are provided  at the local level that help address the needs of people who have disabilities

· Provide consultation for planning delivery of services and facilities for people with a disability

· Monitor local services to ensure that accessible and appropriate services are available to people with disabilities 

· Provide information on & raise awareness of disability issues & services

· Advocate on behalf of people living & working in the LGA who have a disability
	Aged and Disability Co ordinator
	Ongoing


	Council offers relevant support to local people who have a disability.

Community members have improved access to local services.

	Multicultural

Day Care Program
	· Continue this program for the frail, elderly, & their carers.

· Develop a marketing program to encourage a greater uptake of the day care program.
	Ethnic Services Co-ordinator


	Ongoing
	Frail & elderly community members, and their carers, are offered support to improve quality of life & enhance socialisation.

	Meals on Wheels Program
	· Continue this program for the frail, elderly, and their carers and people with disabilities

· Continue to develop the service and to maintain a high level of client satisfaction

· Client satisfaction rates to be regularly surveyed 

· Adhere to HACC guidelines 
	Meals on Wheels Co-ordinator
	Ongoing
	Clients of the service are provided with affordable & nutritional meals

	Centre Based Meals
	· Offer a Centre Based Meal Outing to people using the service, including those who have a disability 
	Meals on Wheels Co-ordinator
	Weekly
	Clients are provided with regular social interaction that helps to relieve isolation. 

	Community Grants Program
	· Disability organisations are made aware of the opportunity to apply for funds under the Grants Scheme
· Disability projects that fill existing gaps in service provision are given priority for funding

· Assistance is given to disability organisations investigating funding opportunities, outside of those programs already offered by Council 

· Accessible events are encouraged under the “Spring Festival” Grants Program.
	Policy & Projects Officer, Events Manager
	Annually & as required
	Disability Services are provided with increased opportunities to develop & improve program delivery

	Dougherty Centre
	· Train staff in the use of the hearing loop 

· Advertise existence of the loop to users and potential users

· Promote DCC as an Access Award winning venue (November 2005) 

· Continue to monitor access issues 

· Ensure that all halls and egress routes are unobstructed

· Respond promptly to suggestions from the public regarding access issues
	Dougherty Manager
	Ongoing & as required
	The Dougherty Centre continues as a highly accessible community venue. People with a disability are provided with a central, affordable & comfortable facility.

	Rental Payments by Community Service Organisations
	· Continue to maintain a level of rental charges that reflects the funding levels of community groups and their capacity to pay.

· When conducting rent reviews ensure that any proposed increases are measured against the success, or otherwise, of community groups in obtaining CPI increases


	Administrative Services Manager 

and

Community Development Manager
	As leases fall due
	Disability organisations have access to affordable & appropriate venues

	Registration Of Interest
	· Community based, non profit groups, have the ability to apply for reduced hiring rates on Council owned venues via the Registration Of Interest (ROI) process


	Venue Managers
	Ongoing with  regular hirers re-applying every two years under the ROI
	Disability organisations have access to affordable & appropriate venues


6.0 Employment, training and internal staff support

	Issue  
	Action Strategies
	Responsible Manager
	Priority/ time frame
	Outcomes

	Help and Service Centre
	· Provide training for staff in the Help & Service Centre on core information necessary to ensure disability enquires are effectively responded to.
	Customer Services Manager & Aged & Disability Services Co-ordinator
	Ongoing
	People with a disability are provided access to Council services & appropriate assistance.



	BCA 

Training
	· Identify & arrange training for the Environmental Services Division on a regular basis as a result of staff turnover, changes to the Building Code of Australia (BCA) and to Access Standards

· Liaise with the Access Committee for involvement in disability awareness training

	Environmental Services Director and Managers
	Ongoing and 

as required
	Council officers are well equipped to make informed decisions and adhere to legislative requirements

	Emergency Warden Training
	· Wardens are trained in helping people with a disability during emergency evacuation procedures 
	Human Resources
	4 times per year
	Officers & visitors receive appropriate assistance during emergency evacuations

	Access

Committee

Consultation
	· The Access Committee is consulted on relevant disability awareness training within Council
	Human Resources
	As required
	Council provides relevant training that improves staff skills and knowledge

	Technical Services Staff Training
	· Train Infrastructure Services Staff and Works/ Depot staff in the basic design and construction requirements of AS1428.1 as they relate to building and refurbishing facilities.  Visits to “best practice” examples should be included 
	Infrastructure Services
	Ongoing
	Council officers are well equipped to make informed decisions and adhere to legislative requirements

	Review of Employment Policy 
	· Review employment policy to ensure there is no direct or indirect discrimination against employment of people with disabilities. (e.g. essential skills criteria)

· Review as appropriate the policies and practices in relation to flexible working arrangements to meet the needs of staff with a disability
	Human Resources

Manager
	Ongoing
	People with a disability have equal access to employment opportunities within Council

	Help and Service Centre Staff Training
	· Review Customer Service Centre staff training to include a disability awareness component 
	Human Resources Manager
	Ongoing
	Council officers have the relevant skills & knowledge to assist them in the delivery of quality customer services.

	General Staff Training


	· The internal training program continues to be inclusive and reflective of individual needs.

· The Employees Assistance Program is promoted and supported

· Council continues to provide “Equal Employment Opportunity”, “Recruitment & Selection” & “Disability Awareness” training – each of which offers information on disability issues
	Human Resources Manager
	Ongoing & as required
	Council officers have improved knowledge of disability issues impacting on their area of work.

Council officers have access to confidential counselling & assistance

	Risk Management-

(Accidents Involving Council Staff)
	· Maintain detailed statistics on the nature and causes of accidents involving Council staff

· Review the applicability of current safety training courses in light of the accident data

· Initiate appropriate accident minimisation strategies and tailored safety training programs to fill any training gaps


	Occupational Health & Safety Officer
	Ongoing
	Council provides a safe working environment

	Purchasing


	· Officer’s responsible for purchasing will continue to place purchasing orders with a view to minimising disadvantage to Council staff and industrial accidents, e.g. ordering packed materials in quantities which can be readily lifted and carried 
	All purchasing officers
	Ongoing
	Council provides a safe working environment

	Staff resources
	· Provide any employee with a disability, who is required to use screen based equipment, with appropriate technology support

· Where required, essential work equipment should include modifications and universal design for staff with disabilities
	Human Resources, Information Technology 
	As required
	People with a disability have equal access to employment opportunities within Council
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