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Facilitating an Inclusive Learning Culture

Disability Action Plan 

Wodonga Institute of TAFE

2006-2012

Message from the Chief Executive Officer

As a pubic provider of Vocational Education and Training, Wodonga Institute of TAFE sees clearly its responsibility to maximise opportunity for social, cultural and economic participation for everyone.  Our vision is to be, a strong and vibrant TAFE, building success through learning.   We believe that success through learning applies to all, and through the development and implementation of our “Disability Action Plan” we are confident that we can minimise the barriers to successful engagement for those people who present with an additional learning need.

Wodonga Institute of TAFE first registered a Disability Action Plan with the Human Rights Equal Opportunity Commission in December 1999. The initial plan was focused toward creating an awareness among management, staff and students within the Institute, of the concept of ‘Accessibility’. We set about challenging our practices, our beliefs and our values. Our goal was to ensure that no person with a disability would be excluded, either directly or inadvertently from participation at Wodonga Institute of TAFE. 

This plan builds on a firm base of understanding of the inequity facing people with a disability in Vocational Education and Training and our own capacity to meet needs of individuals in a coordinated and accountable manner.  We have invested in a ‘whole of organisation’ approach to ensuring people with a disability or additional learning need are included in relevant education and training. 

Our learning over the previous few years has led us to a position of recognizing more than ever the need to work in partnership with our community. We understand that issues of exclusion within education are often not isolated to education alone. We have formed partnerships that will move us toward a broader ‘whole of life’ approach to ensuring students with disabilities not only have equal access to opportunities for learning but equitable opportunities for success through learning.

The plan is fully integrated with the Institute’s 2006-12 Strategic Plan and was developed through a participatory ‘action learning’ process.  Our new ‘Disability Action Plan’ will guide us into the future where we will seek to advance our knowledge, our services and the vocational education and training outcomes for all our learners.  

Denise O’Brien

Chief Executive Officer

Approach
Wodonga Institute of TAFE undertook a comprehensive research and consultation process to best understand how it can model good practice in accessibility for people with a disability. The feedback of this process has been invaluable in determining the strategies that will ensure that the Institute complies with and promotes its legislative and moral obligations to our community. This plan directly acknowledges the feedback and ideas of the community as priority areas for action.
Consultations included:
· Staff Surveys

· Staff consultations

· Student consultations

· Focus groups with current and prospective students

· Focus groups with community services and community access groups

· Literature review, and

· Consultations with workplace trainers
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Implementation of the Action Plan

Responsibility for implementation of this plan rests with the Executive team and Management network of Wodonga Institute of TAFE. The institute is a key stakeholder in local community development and takes this community capacity building role very seriously. In keeping with this philosophy the institute has been and continues to be a strong advocate for a whole of life approach to the provision of vocational education services.  

The institute has a strong expectation that all staff take on the responsibility for ensuring all members of our community have equal opportunities to improving their life choices through education. The action plan is indicative of this whole of organisation responsibility. 
As a result the Disability Action Plan will be implemented as an integral operational plan of the institute over the next six years.

Wodonga Institute of TAFE Vision. 

To be: “A strong and vibrant TAFE, building success through learning”. 
Guiding Principles.  We; 

1. lead with passion and commitment to actively promote, support and implement our vision 

2. are responsive and accessible to our communities, customers, learners, and staff; we seek and act on their feedback to improve performance 

3. show respect in our interactions with an inclusive attitude towards diversity and difference 

4. act with integrity, treating all with honesty, fairness and discretion 

5. are accountable, with open and transparent decision making and performance of duties 
6. act responsibly and sustainably towards our bio-physical, social and economic environments 

7.  recognise and value our staff; we support them to pursue excellence, innovation and continuous improvement 

8.
share knowledge and opportunities through collaboration, teamwork and partnerships with those committed to our vision 

The Strategic Directions of Wodonga Institute of TAFE: 

1. Engaging individuals for work. 
Assisting individual learners to successfully develop skills and negotiate their initial transition to productive, successful and satisfying employment. 

2. Building individual ability 
Supporting individual learners in or re-entering the workforce to maintain the currency of their skills, develop those skills further and to successfully manage the transitions that characterise contemporary working and community life. 

3. Growing industry and enterprise capability 
Building successful partnerships with enterprises by providing relevant services that support their workforce skill development needs. 

4. Strengthening community capacity 
Supporting economic, social and cultural sustainability through the provision of vocational education and training resources to the region. 

5. Increasing Wodonga TAFE’s capability,    performance and reputation 
Building organisational strength and effectiveness thorough its people and systems. 

6. Improving our commercial performance to strengthen our independence 
Diversifying revenue and creating a surplus to reinvest in order to achieve the Institute’s Vision. 

Business Objectives:

There are a number of business objectives that align to each of these strategies. These objectives are highlighted throughout the Disability Action Plan and provide a clear understanding of how this plan becomes very central to the core business of the Institute. 
Overview of the Disability Discrimination Act.
In 1992, the Federal Government passed the Disability Discrimination Act. The principles and objectives of this Act signaled not only a major government commitment to the advancement of the rights of people with a disability, but also a recognition that it is the responsibility of all individuals and organisation’s covered by the Act, to take active steps to remove discriminatory barriers and practices.

The Act was proclaimed on March 1, 1993, and made discrimination on the basis of disability unlawful in a number of areas of public life including: employment, education, access to premises used by the public, provision of goods, services and facilities, accommodation, finance, banking and activities clubs, sport and the administration of Commonwealth Laws and Programs. 

A Disability Discrimination Commissioner was appointed to promote awareness of the Act and compliance with its provisions. The current Disability Discrimination Commissioner leads the Commission's policy work to promote access and equity for people with disabilities. 
This includes 

· conducting public inquiries on systemic issues; 

· other education, awareness and compliance activities; 

· a major role in negotiating standards for improving access. 

Disability Standards in Education

The primary purpose of the Disability Standards in Education is to clarify, and make more explicit, the obligations of education and training service providers under the Disability Discrimination Act 1992 (the DDA) and the rights of people with disabilities in relation to education and training. The Standards were developed through extensive consultation with education, training and disability stakeholders, as well as the involvement of the Human Rights and Equal Opportunity Commission. 

The Standards are intended to give students with disabilities the same rights as other students. They are based on the position that all students, including students with disabilities, should be treated with dignity and enjoy the benefits of education and training in an educationally supportive environment which values and encourages participation by all students, including students with disabilities. 
Importantly, the Standards aim to overcome discrimination based on stereotyped beliefs about the abilities and choices of students with disabilities.

To achieve this, the Standards give students and prospective students with disabilities the right to education and training opportunities on the same basis as students without disabilities. This includes the right to comparable access, services and facilities, and the right to participate in education and training unimpeded by discrimination. Such rights are not merely formal. Education providers are under a positive obligation to make changes to reasonably accommodate the needs of a student with a disability.

The Standards also address issues of harassment and victimization of a student with a disability. Education providers are obliged to put in place strategies and programs to prevent harassment and victimization of persons with a disability or their associate. 

The education provider must ensure that staff and students are aware of the obligation not to harass or victimize students with disabilities or students who have associates with disabilities. 
The Standards require the education provider to take reasonable steps to ensure that staff and students are aware of appropriate actions to be taken if harassment or victimisation occurs. (HREOC 2005)

TAFE Institutes are principally covered by the legislation because they are educational institutions, additionally; they are public entities and carry responsibilities and obligations in a number of other areas. For example, as employers, providers of accommodation, goods, services, clubs, associations, and as owners of premises used by the public. Disability Action Plans prepared by TAFE Institutions will need to take into account activities and procedures in all these areas of activity.

“The most frequently used word by policy makers when considering the education of people with disabilities is ‘inclusion’. The onus to decide whether or not to include was placed on those who do not have the disability. It would be more correct for policy makers to plan to stop excluding rather than to start including, and to acknowledge people’s right to belong rather than to treat people as optional extras in our community”. 

(Elizabeth Hastings: Former Commissioner, Human Rights Equal Opportunity).

Institute objective 1.1 Create sustained relationships with learners through the development & implementation of an individual Learner Management System (LMS) that assists learners to identify learning & employment goals & tracks progress.
	Objective
	Actions
	Responsibility
	Comments 
	Disability Standards for Education
	Institute Primary and Support Plans
	Evaluation Criteria

	All people can access information about the Institute’s Learner Support Services in a meaningful way.
	Framework for Learner support web page developed early 2006.

Disability Specific information made available on Staff net and Learner Support Webpage 2006.

Web page and intranet updated regularly.

Brochure about specific assistance to students with a disability developed March 2006.

Develop and implement an appropriate student placement interview process for teaching departments. 
	General Manager Education

Manager Learner Services
Manager Information Communications Technology

Disability Liaison Officer
	Web development assistance to be provided from Planning and Development Unit and Marketing.
Learner Management System – project analysis of intake procedures to guide placement interview process development.
	Standards for:

Enrolment

Participation

Harassment and Discrimination

Curriculum development and design

Student Support services
	Commercial

Education and Learner Support Plan
	Website modeling full accessibility compliance operational in 2006.

Webpage to include feedback option to provide information on satisfaction or access barriers for people with a disability.

Brochure developed and promoted broadly March 2006.
Staff receive guidance with intake interview processes.


Institute Objective 1.3 Support individual entry into workforce participation with strong transition and learning programs.
	Objective
	Action
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	Pre-vocation and work preparation programs for people with a disability will reflect a learner goal focused approach within a course framework that models good practice in transition education.


	Ongoing liaison with schools, community services and job networks to ensure training is targeted at skill requirements for people with a disability.

Individual careers planning to be a standard component of prevocation programs.

Learner services to maintain current knowledge of best practice initiatives in transition education and to apply these to local training where appropriate.


	Manager Learner Services.

General Manager Education.

Senior Educator Learner Services.
	Learner support plan.
	Standards for:

Enrolment

Participation

Discrimination and harassment

Student services

Curriculum development and design
	Education
	A Learner Management systems approach to be applied to students within pre-vocation and work preparation courses to enable accurate reporting of client’s engagement with the institute and their pathways to open or supported employment.


Institute Objective 1.3 Support Individual entry into workforce participation with strong transition and learning programs 
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	Students exiting pre-vocation and return to study programs do so with the knowledge and resources to make informed decisions about future study or employment.
	An individual learning pathway planning model through the Learner Management system is adopted with all students enrolled in transition programs in 2006.

This process includes the linking of students to direct specialist services such as Disability Support, Learning support and careers counseling.
	General Manager Education

Manager Learner Services

Senior Educator and specialist program coordinators of the Learner Services department.
	Learner support Plan


	Standards for:

Enrolment

Participation

Student Services

Discrimination & harassment

Curriculum development and design


	Education
	Coordinated transition for students is evident.

Records of students transiting from enabling programs to vocational study areas and/or employment to be established to future targets.




Institute Objective 1.4 Expand current apprentice and traineeship programs in partnership with the individual and employer by developing responsive approaches that meet their requirements.
	Objective
	Actions
	Responsibility
	Comments 
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	Apprentices, workplace trainees and their employers have access to information about  support services available to them through Wodonga Institute of TAFE.
	‘Assistance for students with additional learning needs’ brochure developed March 2006.

Brochure to refer to further information available on the Webpage.

All workplace trainers are provided with information and professional development and are provided with information packs for distribution to employers and trainees.

The Administration Services Manager is made aware of all supports, resources and services available to apprentices and trainees with a disability.
	Manager Learner Support.

General Manager Education.

Disability Liaison Officer

Manager Administration Services
	Learner Support Plan
	Standards for:

Enrolment

Participation

Discrimination and harassment

Curriculum development and design

Student Services
	Commercial

Education


	Brochure completed March 2006.

Brochure distributed to workplace trainers, employers and administration services March 2006.

Support to workplace trainees and apprentices will be monitored through the Disability service.


Institute Objective: 2.1 Create learning opportunities for individuals to develop and maintain the relevance and currency of their skills for employment security and advancement.

	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	All students have access to learning resources and materials in a format that is meaningful to them.
	Develop a procedure for the development of materials in alternate format. June 2006.

Promote the procedure on staffnet, web site, staff handbook and brochures. June 2006.

All departments’ class / teacher notes available in electronic format on the web by end of 2006. 

New and innovative resources and tools that will improve participation and access to be  researched and promoted.

All learning materials are provided in alternate format, such as large print, electronic for screen reading or audio as required. 
	Managing Director Education

Managers of Teaching Departments.

Teachers / Trainers

Disability Liaison Officer


	Alternate format process to be supported by the Disability Program.

New resources and innovations to be promoted through the Staffnet by Learner Support Services and Information and Communications Technology.


	Standards for:

Enrolment

Participation

Harassment and Discrimination

Curriculum development and design
	Education

Finance plan


	Alternate format procedure completed June 2006 and promoted.

Electronic class notes and new innovations such as the ‘elluminate’ electronic classroom which enables simulcasting, to be standing agenda items for action of Teaching Managers meetings.


Institute Objective 2.1 Create Learning opportunities for individuals to develop and maintain the relevance and currency of their skills for employment security and advancement.

Institute Objective 2.3: Build our understanding of and responses to learner diversity including age, culture, work experience, social and learning behaviors and how these impact on workforce participation and advancement.
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	Flexible and inclusive alternate teaching and assessment options that maintain the course integrity are available to all students with additional learning needs.
	Principles of inclusive practice highlighted in staff induction information with reference to further information 2006 - ongoing.

Tips for Teachers available on the intranet and Institute Web page April 2006.

Resource information around inclusive curriculum design, teaching a diverse classroom and responding to students with additional learning needs is promoted broadly through Staffnet, the web and professional learning and development.
	General Manager Education.

Equity Officer.

Disability Officer.

Innovations workforce planning and development unit.
	Updated information on legislative responsibilities and best practice examples of inclusive teaching at WIOT are promoted on staff intranet by the Learner Services department.

Professional development to raise awareness of legislative responsibilities and best practice examples of how to support students with additional learning needs, while maintaining the academic integrity of a course.


	Standards for:

Enrolment

Participation

Harassment and discrimination

Curriculum development and design

Student support Services
	Education &

Workforce plan
	“In my Shoes” awareness training provided to all new staff during induction.

Fully resourced web page and intranet site, developed by Learner Support Services that incorporates a Disability toolkit (tips for teachers) by May 2006.

Annual staff survey to gauge attained levels of confidence and competence and to seek expressed professional development needs from staff. September each year.


Institute Objective 2.4 Build our understanding of and responses to learner diversity including age, culture, work experience, social and learning behaviors and how these impact on workforce participation and advancement. 
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	All staff of the Institute have access to current information and assistance to guide them in good practice principles for assisting  students with additional learning needs.


	The consultancy service promoting a whole of organization responsibility for minimizing access barriers for people with a disability is provided through the Learner services department.

Wherever possible and ethical, direct teaching staff have genuine input into the determination and implementation of ‘reasonable adjustments’ on behalf of students.


	Manager Learner Services

Disability Support Service
	Learner Services plan.

Information also provided through staffnet and Website.
	Standards for:

Enrolment

Participation

Curriculum development and design

Discrimination and harassment

Student services
	Education
	Specific questions to be asked in annual staff surveys to collect data regarding awareness of good practice principles.


Institute Objective 2.4 Build our understanding of and responses to learner diversity including age, culture, work experience, social and learning behaviors and how these impact on workforce participation and advancement.
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	All staff of the Institute are aware of the services and resources available to students with a disability.
	Incorporate awareness of resources and services into staff induction program.

Regular updates on staff intranet about resources and information for supporting and referring students with a disability to specialist programs within WIOT. 2006 -ongoing

Broad dissemination of Learner Support Brochures – ongoing.

Revise and promote the Disability policy and procedure. 2006


	General Managers.

Learner Services Manager

Disability Liaison Officer


	Issue specific professional development activities to occur in response to staff expressed needs.
	Standards for:

Enrolment

Participation

Discrimination and Harassment

Student Services

Curriculum Development and  design
	Education

Commercial


	Web page developed 2006.

Updates on Staffnet regularly.

Brochure developed and distributed, March 2006.

Procedures promoted and available on the central system May 2006.

Updated procedure developed and accessible across the Institute May 2006.


Institute Objective 3.1 Actively engage with employers to increase effectiveness and relevance of employee skills acquisition programs that build business sustainability.
	Objective
	Actions
	Responsibility
	Comments 
	Disability Standards for Education
	Institute Primary and Support Plans
	Evaluation Criteria

	Increased employment opportunities for graduates with a disability. 
	Develop strong working partnerships with specialist and general employment services to facilitate opportunities for students with disabilities. 2006

Provide a comprehensive careers guidance service to prospective and current students. 2006

Promote this service broadly via webpage and Learner services brochures 2006 onward.
	General Manager Education

Learner Services Manager

Disability Liaison Officer
	Post completion survey of students with a disability will assist us to determine outcomes and student satisfaction.

Increased resources to the Disability Support Program will enable a case management approach incorporating post study goals.
	Standards for:

Participation

Student Support
	Education &

Learner Support Plan
	Links developed with Hume employment service, Personnel Employment Service. Commonwealth Rehabilitation Services in 2006.

Increase this network annually.

Post completion survey.

Data sets developed.


Institute Objective 4.3 Actively build sustained partnerships with Secondary Schools throughout the region that ensure that young people have Vocational Education and Training options available to them. 
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	5% increase in  enrolments of people with a disability.


	Develop a Community and School liaison role to work in partnership with the community transition program managed through the North East Local Learning Employment Network, to assist schools and community services to prepare prospective students with a disability for a positive transition into the VET sector. March 2006.


	General Manager Education.

Manager Learner Services.

Disability Liaison Officers.
	In conjunction with the Learner support plan.
	Standards for:

Enrolment

Participation

Discrimination & harassment

Student Services
	Education

Commercial
	Liaison role implemented in 2006.

Increase in enrolments of students with established internal and external support networks to be reported through the Disability program.

Improved community partnerships evident through collaborative planning processes.
Improved coordination of information to community services and schools.



Institute Objective 5.1 Develop a strong outcomes orientation through effective knowledge management1
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	The Library resources are accessible in a range of formats to students and staff of the Institute.
	Ensure that the development of the  Library web page incorporates accessibility compliance.

Ensure that the range of options for accessing information, such as electronic readings and alternate format are promoted on the website.

A policy and procedure outlining the support process for students requiring library resources in alternate format is developed by May 2006.
	Library Services Manager

Disability Liaison Officer

Manager Learner Services


	Student services plan
	Standards for:

Participation

Discrimination and harassment


	Education
	The Library web site is compliant with W3C standards 2006.
The library website provides information on alternate format of reading materials.

The policy and procedure for the provision of text in alternate format is developed by June 2006.


Institute Objective 5.2 Strengthen the Institute’s R&D capacity to resource strategic directions and to improve our understanding and responsiveness to our customer base. 
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	The Disability Support Program is adequately resourced and able to meet the current service demands from students with a disability.
	A review of the current staffing resources of the disability support program occurs. March 2006.

Staffing resources of the service is made comparable with similar Disability support services in the TAFE and University sectors across the State.
	General Manager Education.

Manager – Learner Services


	Students services plan.
	Standards for:

Enrolment

Participation

Discrimination and harassment

Curriculum development and design

Student services
	Education
Commercial
	The disability support program can adequately respond to the service demand across the institute.


Institute Objective 4.4 Strengthen community capacity by strong collaborative arrangements with key public providers of post-compulsory education in the Albury Wodonga region.

	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	The institute is recognised as a leading provider of education services for people with a disability.
	Continue to facilitate collaborative relationships with community stakeholders to develop new or   enhance current  initiatives that respond to the educational needs of people with a disability.
	Learner Services Manager

General Manager Education

Disability Support Program
	Student services plan
	Standards for:

Enrolment

Participation

Curriculum development and design

Discrimination and harassment

Student services
	Education

Commercial
	Established partnerships and innovative  developments occurring at local and State level that will facilitate pathways to and through education for students with a disability.

Initiatives and activities to be monitored and reported through the Access and Equity Committee.


Institute Objective 5.3 Provide opportunities for Institute staff to excel in current and future roles through learning and development opportunities. 
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	The Disability Support Program continues to provide a model of in class assistance that reflects the principles of self- determination, dignity and independence for students with a disability.


	Research current training provided to support staff within other education sectors, June 2006.

Source or develop appropriate pre-employment training for Disability Support Staff at WIOT. Sept 2006.

Explore in partnership with the state-wide disability network, opportunities for the development of role specific accredited training for Disability support staff in the TAFE sector – 2006-2007


	Manager Learner Services.

Disability Liaison Officers.

Workforce Services Manager.
	Learner Services Plan.

Workforce Services plan.


	Standards for:

Participation

Discrimination & harassment
	Education
	Awareness of existing training by august 2006.

Development of local training by September 2006.

Employment records indicate all Disability Support Staff have received role specific training prior to commencement of duties by February 2007.




Institute Objective 5.4 Create a workplace environment which fosters maximum engagement, satisfaction and performance of each staff member.
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	That employees and prospective employees do not experience barriers to employment and career opportunities with the Institute, as a result of a disability or medical condition.


	Develop and action a policy and procedure promoting equal opportunity employment principles May 2006.

Develop an awareness raising session for Managers that challenges attitudes of ‘inability’ of people with a disability, 2006.

Research the viability of developing a voluntary sick leave bank that can be accessed by ongoing staff with a chronic illness or impairment – if viable implement by June 2006.
	General Manager Organisational Development.

Workforce services manager.


	To be promoted through recruitment information.
	Standards for:

Participation

Discrimination and harassment
	Commercial
	Equal opportunity employment procedure is developed and promoted by May 2006.

The viability of a sick leave bank is researched and reported to the OH&S committee by June 2006. (Standing item of OH&S committee until action is determined).

Learning and Development program for managers is presented in the second semester 2006.



Institute Objective 5.4 Create a workplace environment which fosters maximum engagement, satisfaction and performance of each staff member. 
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	All staff of the Institute have the opportunity to become familiar with assistive technology and new innovations that will remove access barriers for students with a disability.
	Learning and development sessions on the use and benefits of assistive technology are offered throughout the year to all staff.

Information about the use and benefits of assistive technology is promoted on staffnet and the web.


	The innovations workforce planning and development unit. 
	Information, Communication Technology department to ensure that the innovations workforce planning and development unit are informed of the assistive technology licensed to the Institute.
	Standards for:

Participation

Curriculum development and design
	Education
	More staff reporting an ability to demonstrate and recommend assistive technology as a resource to students with additional learning needs. 


Institute Objective 5.6 

Receive public recognition for our programs, services and people.

	Objective
	Actions
	Responsibility
	Comments 
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	That no person is excluded from participation at Wodonga Institute of TAFE as a result of physical barriers within the environment.
	All future buildings and refurbishments are in accordance with the most recent building and access standards (current -AS1428-2).

Annual access audits of all buildings and grounds to occur in June each year. 

Adaptive equipment and furniture is purchased on behalf of staff and students with a disability as required.

A review of the institute evacuation procedure to ensure it incorporates the needs of people with a disability. March 2006.
	General Manager Business operations

Facilities Manager 

Department Managers

Health & Safety Officer (consultancy)

Disability Liaison Officer (consultancy role)
	OH&S committee to oversee annual access audits and review of the evacuation procedure.


	Standards for:

Participation

Discrimination & Harassment
	Financial Plan

Information Communication and Technology plan.
	Policies and Procedures associated with Buildings, Facilities and Equipment incorporate a compliance and commitment statement – March 2006.

Access audit proforma is developed and actioned in June 2006.


Institute Objective 5.6 

Receive public recognition for our programs, services and people.

	Objective
	Actions
	Responsibility
	Comments  
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	That site plans and signage of the Institute are current and easily understood by all people.
	Signage audit across all locations of the Institute June 2006.

Develop updated site maps for all locations of the Institute by December 2006.

Updated maps to provide clear visual indicators.
	General Manager Business operations

Facilities Manager 


	Disability Liaison Officer (consultancy role to explore the visual presentation of site maps)


	Standards for:

Enrolment

Participation

Harassment & Discrimination 

Student Services
	Financial Plan

Facilities Plan


	Signage audit completed mid 2006.

Plan to update signage implemented July 2006.

Site map updated and fixed around the Institute December 2006. 

Site Map electronically available on the web – Feb 2007.




Institute Objective 5.6 Receive public recognition for our programs, services and people.
	Objective
	Actions
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	All electronic information developed for the WIOT Website and Staffnet are in accordance with the Web Content Accessibility Guidelines 2.0 (WCAG 2.0)
	A policy defining the institute’s web accessibility compliance is developed by March 2006.

Web Accessibility guidelines are developed and promoted broadly within the institute by May 2006.


	Information and Communications Technology Manager
	Communications plan.
	Standards for:

Enrolment

Participation

Discrimination and harassment

Student services
	Commercial

Education
	Policy ad guidelines are developed and enacted by May 2006.

People with disabilities can perceive, understand, navigate, and interact with the WIOT Webpage.


Institute Objective 6.1 Identify and invest in effective new services, products and delivery approaches that build on the best of what we currently provide.
	Objective
	Action
	Responsibility
	Comments / Support Plan
	Disability Standards for Education
	Institute Primary Plan
	Evaluation Criteria

	All information about courses and enrolment procedures of the institute are accessible in a range of formats. 


	Ensure that the electronic version of course information on the WEB is compatible with screen reading software. 2006
Provide enrolment forms and enrolment information in large print as requested.

Ensure that enrolment forms and guiding information is available on the WEB.


	Information and communications technology Manager.
Administration Services Manager
	Student services plan
	Standards for 
Enrolment

Discrimination and harassment

Participation
	Education
	All procedures and information pertaining to the enrolment process will be available electronically on the institute website or will be made available in large print from 2006 onwards.
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