WYCHEPROOF COMMUNITY RESOURCE CENTRE
Wycheproof is 285 kilometres north/west on the Calder Highway from Melbourne, the half way point to Mildura.  Wycheproof, at the southern edge of the mallee, is the centre of a rich grain growing area.  We have a population of approximately 750 people.

The Wycheproof Community Resource Centre is a Neighbourhood House, an ACE organisation and a Rural Transaction Centre.

Organisations that operate from our Centre include:  ANZ Bank, Mallee Sports Assembly and the Country Fire Authority.  We are an Access Point for Centrelink which enables clients to lodge forms etc.  The Australian Taxation Office, Employment Works and Consumer Affairs visit on a regular basis.   We also offer casual internet and computer use for businesses and individuals.

We organise and run accredited and non-accredited courses, hobby and recreational courses and general prep courses.  We also receive many drop ins and phone calls requesting information on a wide variety of issues.

The Wycheproof Community Resource Centre is a flexible and responsive centre, keen to identify and meet the changing needs of our community.  

We aim to ensure that every person regardless of age, sex, disability or nationality can 

partake equally in all facets of life including education.
DISABILITY ACTION PLAN

WYCHEPROOF COMMUNITY RESOURCE CENTRE
AIMS

· To ensure that every person regardless of age, sex, disability or nationality can partake equally in all facets of life including education

· To look at ability first, before disability

· To promote a more inclusive community for people with disabilities by developing more inclusive and accessible services and to promote non-discriminatory practices

POLICIES AND PROGRAMS

· Policy and procedure manual – part 3 sec. 11.  This policy enables people with any disability to attend classes, groups and activities of their choice, which are conducted at our centre

· All programs and activities have places available

· Keep all student information strictly confidential

OUTCOMES AND PERFORMANCE INDICATORS

· Changes in Committee of Management, staff, tutor and volunteers attitudes to people with disabilities through education

· Staff attending training to incorporate inclusive teaching strategies and including all other programs and services

MONITORING AND REPORT REQUIRMENTS

· Abiding by our D.A.P. at all times

-     To review our D.A.P. and equal opportunity Policies and Procedures 

COMMUNICATION STRATEGY

· To consult with other organisations and people with disabilities expertise, who can help us understand and make provision for people with disabilities

· An overview of D.A.P. on display in reception. Full copy of D.A.P. is available on request

· Training provided to all staff and volunteers on D.A.P. responsibilities

CONSULTATION OUTSIDE OUR ORGANISATION:

· The Department of Human Services – Better Health Channel – Service Directory:

      http://www.betterhealth.vic.gov.au/bhcv2/bhcsite.nsf/pages/service directory

· ACE Disability Network – www.acedisability.org.au
· Local Government – Rural Access Workers/Access for All Abilities Officers

· Disability Coordination Officers – www.adcet.edu.au/rdco/viccontacts.aspx
· Local organisations eg. Scott Wishart, (Rural Access Officer, Gannawarra Shire), Southern Mallee Rural Access,

    Swan Hill Employment Agency for people with disabilities, East Wimmera Health Service, Mallee Sports Assembly

· SCOPE - Bendigo

Enrolment

Aims:   

· Information about enrolment processes addresses the needs of students with disabilities and is provided in a range of formats.

· Enrolment procedures can be completed without undue difficulty.

Outcome 1: Prospective students with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so. 

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Position

Responsible 

	Enrolment information not in a variety of accessible formats

External surface

(back entrance) 

Appropriate parking for disabled students and program users

Toilets, do not have disabled access

Obstacles

Passage width

High counter

Access to front door


	Consult with WCRC staff & COM /students/ community / experts from ACE Disability Network.  Ensure enrolment and course information is accessible, inclusive and enables informed choice.

Advise potential students to enter via front.

Lobby council for a disabled parking space in front of building.

Remodel and redesign access

Remove, when necessary

Direct the access through training room

Ensure space is available on lower counter at all times

Install door bell and position sign for same
	End 2007 – Trial an alternative format

ongoing

End 2006.

End 2007

ongoing

ongoing

ongoing

End  2006
	Tested and evaluated by at least two experienced people 

Disabled students

Shire approval/construct and maintain

Easy wheelchair access

Staff to direct

Staff to direct

Desk clear at all times

Installation complete
	Staff member to complete consultation annually

Funding

Funding
	Committee of Management 

And Equal Opportunity Sub-Committee of WCRC


Participation

Aims:   

· Course activities are sufficiently flexible for all students to participate; 

· Learning activities are negotiated, agreed on and implemented;

· Reasonable alternative learning activities are offered where necessary;

Outcome 2: Our students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Position

Responsible

	2.1 Document and promote inclusive teaching strategies for staff

Toilets, do not have disabled access

Appropriate parking for disabled students and program users

Physical Aides

Front door

Fire alarm
	Consult with WCRC staff & COM /students/ community / experts from ACE Disability Network.  

Training sessions conducted for staff by request

Remodel and redesign access

Lobby council for a disabled parking space in front of building.

Consultation as above

automatic front door

Ensure staff are trained in OH &S Evacuation Plan
	End 2006 

End 2007

End 2006

Only if needed

End 2010

End 2007


	Staff to attend training and incorporate inclusive teaching strategies and identify the training and resources required.

Easy wheelchair access

Shire approval/construct and maintain

Students completing the course
	Special education consultant – apply for grant.  Consult with local government /ACFE 

Funding 

$20,000.00

$2,000.00 (Training)


	Committee of Management 

And Equal Opportunity Sub-Committee of WCRC


Curriculum Development, Accreditation and Delivery

Aims:   

· Curriculum, teaching materials and the assessment and certification requirements are appropriate and accessible.

· Course delivery modes and learning activities take account of the learning capacities and needs of the student and meet intended educational outcomes.

· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into alternative accessible formats is done in a timely manner.
Outcome 3:    Our students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Position

Responsible

	Teaching materials only provided in written format

Tutors
	Consult with WCRC staff & COM /students/ community / experts from ACE Disability Network, will identify what is needed.  

Tutors to undertake specialised training as identified in consultation


	Start 2007

June 2007


	List of resources required is developed

Tested and evaluated
	 Apply for grants for resources identified


	Committee of Management 

And Equal Opportunity Sub-Committee of WCRC




Student Support Services

Aims:   

· Staff are aware of the specialised support services available for the student and are provided with information that enables them to assist the student to access required support. 

· Access to specialised services for the student, where necessary, is facilitated, including through collaborative arrangements with specialised service providers in health, personal care and therapy, speech therapy, occupational therapy and physiotherapy. 

Outcome 4: Our students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability, and to access specialized support services where necessary.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Position

Responsible

	Lack of awareness by staff of support services able to be accessed.

Community/Volunteers


	Ascertain services and support available to students with disabilities in our community.  Consult with WCRC staff & COM /students/ community / experts from ACE Disability Network.  

Ensure staff and students are aware of supports available.

Disability awareness training
	End 2006

June 2007
	Document showing support services available and widely publicised within organisation to both staff and students.  Evaluated and tested by independent community group.


	Short term project worker to develop resource– apply for grant.  Consult with local government /ACFE 

Staff & time


	Committee of Management 

And Equal Opportunity Sub-Committee of WCRC




Harassment and Victimisation

Aims:   

· Our policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimization on the basis of disability.

· Complaints procedures are fair, transparent and accountable.

· Staff and students are reminded from time to time of their rights and responsibilities under the federal Disability Discrimination Act 1992 (DDA).

Outcome 5: Our students with disabilities learn in an environment that is free from discrimination caused by harassment or victimization on the basis of their disability.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Position

Responsible


	5.1  Staff and students are unaware of their obligations under the DDA and  of the rights and responsibilities of people with a disability 

Policy & Procedure Manual
	Ensure staff and students are aware of their obligations under the DDA and of the rights and responsibilities of people with a disability.

Develop complaints procedures and publicise widely within organisation.

Consult with WCRC staff & COM /students/ community / experts from ACE Disability Network.  

Review the policies and keep updated and staff/students are

aware of these.
	End 2006

Ongoing

Ongoing
	Complaints Procedures document developed or original modified to include the rights and responsibilities of people with a disability.  Widely publicised within organisation to both staff and students.  Evaluated and tested by independent community group.

Policies and Procedures reviewed annually.
	Short term project worker to develop resource –  apply for grants.  Consult with local government /ACFE 

Funding


	Committee of Management 

And Equal Opportunity Sub-Committee of WCRC


