YARRUNGA COMMUNITY CENTRE

DISABILITY ACTION PLAN

This Action plan has been developed to meet the requirements of the Commonwealth Disability Discrimination Act (1992) and the Disability Standards for Education (2005). The plan will be reviewed annually by the staff and Committee of Management to ensure that is meets both the intention of the mission Statement and the legal requirements of the Disability Discrimination Act Education Standards.

POLICY CONTEXT

Mission Statement

Yarrunga Community Centre aims to offer quality, non-profit, non-discriminatory services to the community.  The organisation supports and values the staff in delivering community services, adult education and leisure programs that are innovative, affordable and responsive to community needs in a safe, well equipped and maintained venue.

Vision Statement

Yarrunga

…growing tall with the trees,

…with established roots within the community,
…a meeting place offering diverse and innovative programs,
…fulfilling the needs, and reaching out to all of the community.
Code of Ethics

At Yarrunga, we aim to treat people, as we would like them to treat us.  The following code of ethics is to help promote that aim.

The strength of Yarrunga comes from the diverse nature of the people who come here

· We respect each other’s differences, ideas and values

· We foster a safe environment, encouraging consideration and tolerance

· Our actions and behaviour reflect a sense of honesty and responsibility towards the organisations’ members, consumers and the community we represent

Disability Policy

Yarrunga Community Centre aims to provide a Community Access Centre where people with intellectual or other disability can attend classes, groups and activities of their choice.  As responsible class members they have the opportunity to work at their own level alongside regular participants.  By doing so, disabled participants gain social and living skills in the Community and other class members gain an awareness and understanding of the problems facing the disabled.  Our aim is to look at the ability first, before the disability. Tutors are asked to give their time and energy willingly to this ideal and other participants are encouraged to give their support and assistance where possible.

Access, Equity and Cultural Diversity

Yarrunga Community Centre aims to ensure that individuals have equal opportunity to participate effectively in programs, services and planning regardless of age, gender, indigenous culture, ethnic origin, (dis)ability, economic circumstance, religious or political affiliation, and whatever their literacy or numeracy skills.  It aims to ensure that all people are treated fairly within the organisation, including a management level, in staffing, and in the services or programs it delivers.  Its goal is to encourage the participation of people from diverse cultural, linguistic and religious backgrounds, as well as people from minority and disadvantaged groups in the activities, planning and decision making of this centre.

YARRUNGA COMMUNITY CENTRE

Profile

Yarrunga Community centre was established in 1996 as a joint project of the Maroondah City Council and the local residents. The centre is purpose-built and situated within a residential setting beside a lake. Facilities for people with disabilities are provided, with four designated accessible parking bays in the large car park, and a designated unisex accessible toilet within the facility.

More than 900 people per week come to Yarrunga Community Centre to participate in programmed and social activities.  The educational and support services offered include:

· Computer Courses

· Social & Interest Groups

· Health & Wellbeing

· Art & Craft

· Work Skills

· Children Services

· Room Hire facilities
Maroondah City Council arranged an access audit of Yarrunga Community Centre facilities through Access Audit Australia.  The issues relation to participation by people with disabilities, which were identified during the audit, has been included in this plan.

Explanation of Terms: Reasonable Adjustments

Where the term reasonable adjustments has been used the organisation’s intention is that consultation will be encouraged between the organization and a participant with special needs to determine the needs of the participant and to be able to reach, where possible, a suitable outcome for the participant. Reasonable adjustments will be made and reasonable steps will be taken in consultation with the participant on a case-by-case basis in order that participants with disabilities can be accommodated and are given the same opportunities to enrol, attend and be assessed for competences as participants without disabilities. Due consideration will be given to factors such as: the need for adjustment, the course pre-requisites, AQTF or other relevant educational standards requirements, the physical needs of the participation, physical limitations of the building, equipment, course material, class size, the needs of the other participants, possible disruptions to the delivery of the course and their implications, financial implications and limitations, duty of care factors and matters of privacy.  In considering all these factors, limitations may preclude the Community Centre from being able to assist the participant.
DisAbility Action Plan

September 2006 – September 2007
	Strategy Area
	Objective
	Strategy
	Time frame
	Resources
	Responsible person
	Performance indicators
	Evaluation

	Physical Access
	To ensure YCC facilities are maintained and, where required, upgraded to provide equity of access
	In partnership with Maroondah City Council undertake a Disability Access Audit
	September
2006
	Maroondah City Council funded
	Access Audits Australia
	Audit completed
	Term 4, 2006


	
	
	Consult with current facility users in relation to practical issues associated with existing usage and access
	September 2006
	No extra resources required. Integral part of YCC’s function
	YCC Manager
CD Coordinator
	Consultation completed
	Term 4, 2006

	
	
	Development of a schedule of audit recommendations  to be undertaken by YCC within available resources
	Term 1 2007
	Within existing resources
	YCC Manager 
Committee of Management
Maroondah City Council


	Number of audit recommendations actioned.

	At the end of each term

	
	
	Prioritisation & submission development of audit recommendations requiring additional funding
	Ongoing
	Funding options:

Neighbourhood House Disability Access Grants

DVC Equipment Grants

Maroondah City Council


	YCC Manager


	Number of audit recommendations actioned.
	At the end of each term

	
	
	Conduct and evaluate an emergency evacuation drill when wheelchair bound facility users are in attendance.
	Term 4 2006
	Within existing resources
	YCC Manager
CD Coordinator
	Drill completed & evaluated with a written action plan
	Term 4, 2006

	Enrolment
	To ensure that people with disabilities are aware of the activities that are offered and that people with disabilities are able to enrol without barriers.
	Distribute brochures widely to organisations working with people with a disability.

Evaluate current enrolment information and procedures to identify any barriers existing for people with a disability.

Investigate the availability of enrolment information in alternate formats 

	Each term
Term 1, 2007

Term 2, 2007


	Within existing resources
Within existing resources

Identify potential funding source


	CD Coordinator
Manager

Manager
	Review quarterly number of participants who consider they have a disability and the type of disability.

Report & costings completed to feed into next  Disability Action plan


	Each Term
Term 2 ,2007
Ongoing

	
	To ensure all service users are able to provide information about any disability within a confidential secure environment
	Offer to enrollees a private place to fill in form
	Ongoing
	Within existing resources
	Adminstrative staff
	Staff offer privacy for completion of details on each enrolment
	Each Term

	Participation & Student Support
	To ensure that staff have the skills to work effectively with   people with a disability
	Annually conduct a Disability Awareness Training session in partnership with existing Disability Service Users inviting Tutors, Committee of Management, Volunteers & Staff 
	2007
	Within existing resources
	CD Coordinator
	Training session conducted, number of attendees.
	End Term 3, 2007

	
	To actively develop partnerships with disability service providers to maintain/increase numbers of disabled service users.
	Liaison with Paraquad, SRS’s, Eastern Access Community Health Service to create accessible and inclusive programs and activities for people of all abilities
	Ongoing
	Within existing resources
	CD Coordinator
	Target: a minimum of 3 activities per term in partnership with identified disability groups.
	Each program brochure

	
	To ensure all participants with disabilities are able to participate in learning experiences on the same basis as a participant without a disability.
	Consult with the person with a disability or their carer to ascertain any special requirements to allow for participation.
	Ongoing
	Within existing resources
	CD Coordinator

Manager

Administrative Staff
	Consultation process carried out. Reasonable adjustment made where appropriate
	As required.

	Curriculum Development, Accreditation & Delivery
	To ensure that participants with a disability will not be disadvantaged by the course curriculum & delivery strategy
	Consult with tutor the appropriate steps that need to be taken.  Reasonable adjustments will be made to ensure that course delivery, learning activities, teaching materials and assessment tasks are designed to meet the needs of both the participant and course


	Ongoing
	Options explored on case by case basis
	CD Coordinator
	Consultation carried out and reasonable adjustments are made where appropriate
	Each Term

	Harassment & Victimisation
	To provide a learning environment that is free of harassment, victimisation and discrimination
	Annually review all polices procedures and code of conduct for staff and students to ensure they are relevant and up to date.  
	2007
	Within existing resource
	Committee of Management
	Include as part of annual business plan
	Harassment, Victimisation and Discrimination policy review included within annual Business Plan


