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Dear Fred,



RE: ANOTHER COMPLAINT ABOUT ZERO 200 SERVICE.

Today at approximately 10.45am i had to cancel two bookings that where made one for 9.15am from home to West Ryde and the other from 14 Bellevue ave West Ryde. 

why did i have to cancel you may well ask? By this time even though the job was still been called to take me to church in another ten minutes they would have been calling the return journey which means that the computer was calling my job from 8.55am until i cancelled with no response been recieved by any vehicle. When do you consider the uses of term NCA NO CAR AVAILABLE?
I consider, allowing for delays an hour should be sufficient that there is no car available in this case if at all possible the person wishing to obtain transport should be at least made aware of the fact that up until that time they had not been able to be obtained a vehicle for their purposes.In my situation the operaters did ring and left a message on the answering machine but i was outside waiting for a taxi and was unable to get in to answer the telephone. This phone call was recieved about 10.25 and because of my disability i was slow to respond that why it took me from the time i heard the phone call to 10.45am to ring.

Even though i am an difficult passenger to find transport for it should not take over an hour and fifty minutes to find a suitable vehicle.

thankyou for reading this letter and may god bless.

yours faithfully,

(This letter has been dictated and checked by me but my disability precludes me from signing the letter).

